CLASS : 10th (Secondary) Code No. 2726
Series : Sec. M/16

Roll No.

RETAIL
National Skills Qualification Framework (NSQF)
[New Syllabus]
[ Hindi and English Medium |
Level — 2

1st Semester
(Only for Re-appear Candidates)

(Morning Session)
Time allowed: 2 hours | [ Maximum Marks : 60

o FUAT T I @ [& 5 F97-97 § JfaT g 8 7T 497 39 &/
Please make sure that the printed pages in this

question paper are 8 in number and it contains
39 questions.

o 797-9 # qIfe &9 @I 3R 37 T FIE TEX & BIH Iv-
RHT & JET-U 0T ford |
The Code No. on the right side of the question paper
should be written by the candidate on the front page
of the answer-book.

o YT J97 FH T [T@T & A T G&et, F97 & HHIF Fa9T
for@|
Before beginning to answer a question, its Serial
Number must be written.
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(2) 2726
o TFIR-YIIH & &l 7 Greil g=11/9~ 7 BIs|
Don’t leave blank page/ pages in your answer-book.

o TW-YRaH & difdks @F o dfie TE A g
STaIFATAR &1 [ o for@r aav 7 #c|
Except answer-book, no extra sheet will be given.

Write to the point and do not strike the written
answer.

o 1emreff o1 A To F9T-TF 9T 37aeT ford |

Candidates must write their Roll Number on the
question paper.

o FYAT F9l T T a4 & §d 7€ GiArvad & o [ g97-7 g
7 & & gier & SuvrT 3@ =T & HiF ot qrEr @Ew
7T fFar s
Before answering the question, ensure that you
have been supplied the correct and complete
question paper, no claim in this regard, will be
entertained after examination.

qe: T FHH 1T 3 F G FI3 §7 997 &/ 9 T4 797
sifard &l
Attempt any two questions from question
numbers 1 to 3. Rest are compulsory.

1. R @ orf vay A A & 7 6

What is the meaning and importance of retailing ?

2726
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(3) 2726
2. R Reo aqrll & Fieg qamsy| 6

Explain the duties of the Junior Merchandiser.

3. Hifg® way e ger & @ | 6

Explain oral and written communication.

4. T aeifexor : fasmoe g Peg T 8 ? 3

What are Retail Categories : promotional focus ?

5. &2l d7 doRr & Rea o = & 98y ¥ o) 3

Write in short any three types of Retail Outlets.

6. [Afw yeR & Rea sare fafEa| 3

Write the various types of merchandise.

7. I FIEE & SAYHR 3T 3

List out the rights of merchandising.

8. TARFTE ? 3
What is communication ?

2726 P.T.O.
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10.

11.

12.

13.

14.

15.

2726

(4) 2726

. TR & FE A e fafad| 3
Write any three types of Barriers in
communication.

Red ©R ®He & 5 g1 =W faiad| 1

Write any two formats in store retailing.

Rew ot s 8 7 1

What is Retail Outlet ?

e STUE | H15 g qHE Taraar g | 1

Write any two common mistakes in approaching

to a customer.

e B & D5 &1 TSR g | 1

Write any two types of customer approach.

BEW ATHe T & 7 1

What is Hyper Market ?

-Refma e ? 1
What is E-Retailing.
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16.

17.

18.

19.

20.

21.

22.

2726

(5) 2726
fResar ges FaT & ? 1

What is window-display ?

39T-FeaR A & H3 g1 Y ferd| 1
Write any two techniques of visual-
merchandising.

3T-Fed FGERT & DS & HrE o | 1

Write any two functions of visual merchandiser.

I-Ped T S S5 (g Iy 1

State any principle of visual merchandiser.

I-Pedd T H YE9 & HiE @ d I3y 1

State any two elements of visual merchandising

in creating display.

g Red a9y Fa7 & 7 1

What is Food-Merchandising ?

-k FIHTE & HE & Ieq ford | 1

Write any two aspects of visual-merchandising.

P.T.O.
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(6) 2726

23. U< @R a2 ? 1
What is department-store ?

24. SMS Heher &l guf oy fo| 1
Write full form of the abbreviation : SMS.

25. %15 § TN IUS & 4 iy 1
Write name of any ¢two communication
equipments.

26. FYX Y AR Ky a1 1w & ? 1

How computer is medium of communication ?

27. Iew/Hiae® Ao FT R 7 1
What is Body-Language ?

28. -SRI FATE ? 1
What is Gesture ?
29. HH-TE! (ST & R) TaR AT ? 1

What is upward-communication ?

30. Tt famr § S -0 &R avg weeie foma S g
A/ 1

Direct selling include product demonstration by
the sales man. True/False

2726
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(7) 2726

31. UHh MUY A QORI AR &1 YRS Taq ATIRS

R & /ST 1

A shopping mall is a modern, indoor version of

the traditional market place. True/False
32. HIC IR T AEH IMehd (g A & : 1

Broadly customer can be divided into.

(@) IR

Two kinds
(b) TINHRR

Four kinds

(c) U YdR
Five kinds
(d) SHIH T BE T

None of the above

33. U T 39T-Fed FIqTl aRT 9&sie | Swdn feam Siar

2l &1/7ET 1
Package element can be wused by visual
merchandiser in creating display. Yes/No

34. TN I FGEE ¥ {31 g i &t 8| &7/7e 1

Food merchandising consists of Grocery store.
Yes/No

2726 P.T.O.
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35.

36.

37.

38.

39.

2726

(8) 2726

IF-Podk I & A ©WR H T-H0Ed e W
e fa S 2| gl/TeT 1

Visual-merchandising include the aspect of the

colour co-ordination in the store. Yes/No
G- Faa § Fe-foer anfae far oar &1 &7/t 1

Food merchandising consists of footwear.

Yes/No
SEIET T 9-Ppedk @l GRT F&ei § 9N fdar
ST 2 &1/7E 1

Lighting element can be wused by visual-

merchandiser in creation display. Yes/No
A -Fd eNfeadh TR & AEEYU W & &1/7& 1
Eye-contact is most important part of non-verbal

communication. Yes/No
AT |G T - HeXIEe/a9d & 9T G El gi/Adt

The gesture breathe-faster shows nervousness of

a person. Yes/No
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CLASS : 10th (Secondary) Code No. 2826
Series : Sec. M/2016

Roll No.

RETAIL
National Skills Qualification Framework (NSQF)
(New Syllabus)
[ Hindi and English Medium |

Level - 2

2nd Semester

(Only for Fresh/Re-appear Candidates)
(Morning Session)

Time allowed : 2 hours | [ Maximum Marks : 60

o FUIT T & [ 5 F97-9 7 FAT 7T 8 TUT 797 38 &l

Please make sure that the printed pages in this
question paper are 8 in number and it contains
38 questions.

o JUT.UF ¥ FfEA &Y @ R 4 T FIE TRR @ GH
T-GITel & JeI-98 W fod |
The Code No. on the right side of the question paper

should be written by the candidate on the front page
of the answer-book.

o FHUIT F9T FH T [T@T & F G G&ed, F97 F HHIF Fa9
fg|
Before beginning to answer a question, its Serial
Number must be written.

2826 P.T.O.
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(2) 2826
o FR-Ykqel & d1a 7 @redl G1/9+1 7 B8]

Don’t leave blank page/ pages in your answer-book.

o TW-JRaF & Sfaked #F o= e & [ g
STTHIEATTAR & [ oI ferar I 7 e
Except answer-book, no extra sheet will be given.

Write to the point and do not strike the written
answer.

o 1emreff o1 A To F9T-TF 9T 37aeT ford |

Candidates must write their Roll Number on the
question paper.

P F9l T T &+ & §d T8 GiArvad & o [ g97-0 g
7 & & giier & SuvrT 3@ R & HiF ot qrEr @Ew
Tt fFar s
Before answering the questions, ensure that you
have been supplied the correct and complete
question paper, no claim in this regard, will be
entertained after examination.

T (i) aHt g9 SAfard &
All questions are compulsory.
(ii) FEF F97 & oI F7S @I (3T 7T 8|
Marks are indicated against each question.
(iii) F91 & T 9% ABIFAR & g/

Answer the questions according to their
marks.

2826
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1.

4.

2826

(3) 2826

T R & JoMee ud oEd & @5 A7 s
forfau| 6

Write any three importances of store layout and
design in a retail store.

YT
OR

{ed ®WR womse & [bel &7 fEri & &
o]

State any three considerations for store
layout.

‘TSAT T IO b T § @R JiHaT garsu] 6

Discuss store procedure in regard to 'exchange
and return'.

T
OR
T3 7 “Rvse AT HEffr ) us e fofau|

Write a note on 'Standard Operating Procedure'
in retail.

. ©R fered & &g &7 7 fafg| 3

State any three elements of store design.

PIT-HIGeT 7T /B8 HINAR & oo Glhar gl @i
& T g | 3

Write any three responsibilities of cash counter
in-charge or the head cashier in billing
procedure.

P.T.O.
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(4) 2826

5. o feferdl uisar & &% dt g7 = fofey| 3
Write any three stages in 'Retail Delivery
Process'.

6. TR TE &, (e ©WR H UfEd &5 17 Fxid (duties)
fafeu| 3
Write any three duties of a security guard
required to perform in retail store.

7. W GG H AT Y B 7 3
What is the meaning of 'Health Care' ?

8. ‘TUIHH &I BT W W Td Y& Tl ®ig i
e fafeu| 3
Write any three responsibilities of 'Supervisor'
on workplace related to Health & Safety.

9. WR@-EE & %3 gF 83 fafau| 1
Write any one point to be considered while
maintaining store.

10. TR [@-@E 18 ? 1
What is store maintenance ?

11. {eq [T & ®1% g% 9e7 aw oy 1
Write any one point of key feature in retail
billing.

12. {3 TS & 5 gF Ie97 foifeu| 1
Write any one objective of retail transport.

13. {d THUIE & dis g v fafau| 1
State any one problem associated with retail
transport.

2826
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14,

15.

16.

17.

18.

19.

20.

21.

22.

23.

2826

(5) 2826

HeheTEs &l I Ud SFalfeT a4 & ? 1
What is loading and unloading of merchandise ?
gaq fafer a2 ? 1
What is retail billing ?

e fafir @ 8 ? 1
What is wholesale billing ?

ot faferT #m 8 7 1

What is the telecom billing ?

HHAN T[T AH THIH & ST HHARET ST Iqed fdheei
gt el & T fafeg| 1
Write name of any two benefits available to

employees under Employee State Insurance
Scheme.

PSARA U&, 2005 & NJHR G TE & &5 &r
gy SarRd| 1

State any two specifications of a security guard
under PSARA Act, 2005.

EZiRCRGIEREpIEAIGRR el 1

Write a name of hazardous materials.

T 3B BTSHHITT 37 & 7 1

What is a good housekeeping ?

T T T T ore E 1

What do you mean by personal grooming ?

TH T 6 HIE gF HE [y | 1

Write any one importance of personal grooming.
P.T.O.
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24.

25.

26.

27.

28.

29.

2826

(6) 2826

TIETOIYT Heelk] TF il T 347 o7 & 7 1

What is the meaning of stylish cutlery and
crockery ?

S Y 1T R AT B &, AN T B ? 1
What to do if you are injured on the job ?

ERECIPER IR N CICISICO N o) aﬁwqaﬁ's‘qaﬁ
et &1 9 fafaa|

Write name of any one equipment and any one
material used for personal grooming.

S R T & B goF wewqy v fafey| 1

Write any one important grooming tip in the
workplace.

QS qeael & W3 IET & #E g% ge fou
ferf| 1

Write any one major grooming tip for business
women.

OSHA &1 If &1 2 : 1
(o7) ST TgrTer et T &eer Ufdefaet

(7) AP qReT Us B Tghafveear

(|) SATGUAT qRel TS BEfor g

(3) ST & § FE T

OSHA stands for :

(a) Organizational Safety and Health Activity

(b) Occupational Safety and Health
Administration

(c) Occupational Safety and Hygiene
Administration

(d) None of the above
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30.

31.

32.

33.

34.

2826

(7) 2826

I HIWCK, ST § bl 309X AT =fey 7 1
() 108 20 =
(@) 15¥ 258
(@) 189 308w
(%) 259 40T

The computer monitor should be placed from the
user is :

(@) 10 to 20 inches
(b) 15 to 25 inches
(c) 18 to 30 inches
(d) 25 to 40 inches

RN & W@ U Al & &8 Tl &8l (F8l/Tq) 1

To maintain a store is not a one man task.
(True/ False)

{eq w@-tEme us i & 2| (&El/ Ter) 1

Retail maintenance is a very specialized field.
(True/ False)

TR @-W@E § 99 Je9ag @U@ W-9d &3

onfer &, St et ararerer & omaeas &1 (@Rl Tad)

Store maintenance provides all of the
management services & maintenance trades that
is needed in retail environment. (True/ False)

ST, et SrEdTe & ey qewdqul qTeEd 8| (FEl/ 7)) 1
Water is most important mode of retail
transport. (True/ False)

P.T.O.
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(8) 2826

35. THY QX IUNAET &l ATl ST, ool AL &l T I

3| (Gl 7)1

Timely delivery to customer is the main objective

of retail transport. (True/ False)
36. T e e fmfafad of Faem € 1

(37) =t ew

E)EIERIE]

(/) =i% Hq Td qewd Al

(@) o & & B T

Personal security guards are also called :
(a) Black Cats
(b) Bouncers
(c) Both Black Cats and Bouncers
(d) None of the above

37. UHT oA & b aaam & St orufere Si= & sR@ & gam
[T ST &, SEH 50% § A g: =k A1 g FAT
fepa S e B (& 7)1
It is estimated that over 50% of the waste

currently occupying space in land-filled areas
could have been recycled or reused. (True/False)

38. SURUI B TH I W TG AT(eT, Jar s § R I
T AT AR Ei | (G&T/ Terd) 1

Equipments should be placed where it could
easily fall or to be pulled off the counter.

(True/ False)
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Downloaded from cclchapter.com



	Retail 1st sem 2016
	Retail 2nd sem 2016

