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Please make sure that the printed pages in this
question paper are 15 in number and it contains
38 questions.
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The Code No. on the right side of the question paper

should be written by the candidate on the front page
of the answer-book.
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Before beginning to answer a question, its Serial
Number must be written.
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Don’t leave blank page/ pages in your answer-book.

o FHCYRTH # oldliF g 4 de TE FAad o
STFITHEATA & [ I [T Fae 7 &

Except answer-book, no extra sheet will be given.
Write to the point and do not strike the written

answer.
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Candidates must write their Roll Number on the

question paper.
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Before answering the questions, ensure that you
have been supplied the correct and complete
question paper, no claim in this regard, will be

entertained after examination.
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Internal choice is available in Question No. 1
and 2. Rest questions are compulsory. Marks
are indicated against each question and your
answers should be according to the marks

allotted to each question.

[ e 999 ]
[ Essay Type Questions ]

WR Uk ¥ ‘Tedd 9 qIE’ 91 Are faRkag 6

Write note on store procedure in regard to

'Exchange' & 'Return'.

g

OR
VR foog 71 & ? 3% @ @3 A0 @ g
TR 2+ 4

What is Store Design ? State any four tips for
store design.
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TERIES % AT SR e Sl 6
Explain the various kinds of Merchandise.
e
OR
TEeRS F o ! AASRN B hls g [
ERIEY 2+ 4

What is Merchandise ? State any four types of

trait of Merchandising.

[ @Y ISP 999 |
[ Short Answer Type Questions ]

®R & WEE & 55 a7 ged (&g fof 3

Write any three main points of maintenance of

store.

Req @R & o aeTeT & B A7 ger g RT3

Write any three considerations for good layout

of a retail store.
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5. HeeRs (EH & ®13 7 ged & i 3
Write any three basic functions of Merchandise
Planning.

6. TESESR @ s 7 ged frHarar fafeg 3

State any three basic duties of a Merchandiser.

7. RSjer weEveREi & #13 d7 R i 3
Write any three principles of Visual
Merchandising.

8. Aifes FOR F1 2 ¢ HAU § 6 Ao SRyl 3

What is Verbal Communication ? State in brief
its importance.

[ ey 7Y ITREH T8 ]
[ Very Short Answer Type Questions ]

9. fRfcm T 2 ? 1

What is Retailing ?
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10. SRR fsht 1 & 7 1

What is Personal Selling ?

11, I qEF 41 8 ? 1

What is Fickle Customer ?

12. ed @R § QTS &l fis 0% TR farau) 1

Write any one 'Form of Layout' in a retail store.

13. e UEhH @ [0 ARY B HENE wA B R
WRHW H HE % @ a5yl 1

State any one responsibility of storekeeper to

process the order for retail customers.

14. &R @@E #1287 1

What is Store maintenance ?

15. RS FavsEs AoR & Hs 0% g e 1

Write any one role of a Divisional Merchandise

Manager.
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TSRS & Tl G%ad B MU B b [©F His A
0% $eH fafau 1

Write any one step to determine right assortment

of Merchandise.

forsjere AeIveEioT I & 7 1
What is Visual Merchandising ?

QAT 1 B ° 1

What is Signage ?

EELSES HCIIE E K GIC R G BN el 1

Write any one basic duty of a Merchandiser.

fsjore AeEvSEeR W Hls §F B A HA H RrHard
fetfem 1

Write any one responsibility to not to do the

things of a Visual Merchandiser.

P.T.O.
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T g g e o Raet & P &1 FMeRor s
& 1

Write any one point which decides about mode

of transport.

Red giadie # $is g% Igaed [ty 1
Write any one objective of retail transport.

ST T SRS & Hi3 §F Igad ffay 1
Write any one objective of loading & unloading.

IR X & HE 0% IAEX TAEY 1

State any one example of non-verbal

communication.
THFIGY X &1 ® ? 1
What is Horizontal Communication ?

fefored = qremm @ 8 ? 1

What is Digital Communication Media ?
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27. TR T AEHHS ST 47 8 ° 1

What is Emotional Barrier in Communication ?

28. TN freEr Fr R ? 1

What is Telephone Etiquette ?

29. fRT I AN AT A T8 A B M oo
& To fom B 1

(%) =R foT SN & TS
(@) o/ & & T &
(M =R S & T

(1) SWe & & #5 To

Retail has changed our lives and changed

the ...l .

(@) Way we without live
(b) Way we not live

(c) Way we live

(d) None of the above
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Ted/ Sicfced

Supermarket is a small self-service retail outlet.

True/ False
ged & e H T e 78 1
(%) @

(@) e, I=

() Gt

(®) F

In the men apparel the following subclass does

not exist :

(a) Skirts

(b) Shirt, Pants
(c) Pajama

(d) Kurta
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BT s I T 7@l gl 1

A visual merchandiser takes care of the

.................. representing a seasonal theme.
(a) Window display

(b) Customers

(c) Suppliers

(d) Agents

P.T.O.
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33. Y@ ToEHl A BfSTd & A T T IQEN A1 S
T o 1

(#) TR R

(@) ¥

(1) O o R e
() swd &

The premier quality hoardings are widely used

as:

(a) Outdoor promotions

(b) Banners

(c) An attractive advertisement option

(d) Above all

4827
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= a3 el &0 an Rojerd Aerensd EX
ST R S e € 1

Following element can be used by visual

merchandisers in creating displays :
(a) Baskets

(b) Trolleys

(c) Packaging

(d) Lighting

P.T.O.
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35. AEHE ..coooovneee. feRer ® ®el S B A g
LI 1
(7) <& = (@) & =
(M) = = () ax &=
Wallmart ................... delivery called 'Wallmart
To GO'.
(a) Same Day (b) Two Days
(c) Three Days (d) Four Days

36. =1 § ¥ uF geu WRaeT & TH 7 © 1
() &
(@) I=/ue®
()
(2) o

37.

4827

Following one is not the mode of retail transport :

(@) E-mail

(b) Road

() Air

(d) Water

EPBAX H&eR & ¢ &9 ffeu 1

Write full form of the abbreviation EPBAX.
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() FrEEr

(@) oFEsE®

Telephoneis a ........cceeunennn. device.
(a) Expensive

(b) Decorative

(c) Telecommunication

(d) Unnecessary
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