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CLASS : 10th (Secondary) Code No. 4827 
Series : Sec. M/2020 

Roll Roll No. 

RETAIL 

National Skills Qualification Framework (NSQF) 

[ Hindi and English Medium ] 

Level – 2 

(Only for Fresh/Re-appear Candidates) 

Time allowed : 2.30 hours ] [ Maximum Marks : 60 

• Ñi;k tk¡p dj ysa fd bl iz'u-i= esa eqfnzr i`"B 15 rFkk 
iz'u 38 gSaA 

Please make sure that the printed pages in this 

question paper are 15 in number and it contains 

38 questions. 

• iz'u-i= esa nkfgus gkFk dh vksj fn;s x;s dksM uEcjdksM uEcjdksM uEcjdksM uEcj dks Nk=   
mÙkj-iqfLrdk ds eq[;-i`"B ij fy[ksaA 

The Code No. on the right side of the question paper 

should be written by the candidate on the front page 

of the answer-book. 

• Ñi;k iz'u dk mÙkj fy[kuk 'kq: djus ls igys] iz'u dk Øekad 
vo'; fy[ksaA 

Before beginning to answer a question, its Serial 

Number must be written. 
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• mÙkj-iqfLrdk ds chp esa [kkyh iUuk@iUus u NksM+saA 

Don’t leave blank page / pages in your answer-book. 

• mÙkj-iqfLrdk ds vfrfjDr dksbZ vU; 'khV ugha feysxhA vr% 

vko';drkuqlkj gh fy[ksa vkSj fy[kk mÙkj u dkVsaA 

Except answer-book, no extra sheet will be given. 

Write to the point and do not strike the written 

answer. 

• ijh{kkFkhZ viuk jksy ua0 iz'u-i= ij vo'; fy[ksaA  

Candidates must write their Roll Number on the 

question paper. 

• Ñi;k iz'uksa dk mÙkj nsus ls iwoZ ;g lqfuf'pr dj ysa fd iz'u-i= 

iw.kZ o lgh gS] ijh{kk ds mijkUr bl lEcU/k esa dksbZ Hkh nkok ijh{kk ds mijkUr bl lEcU/k esa dksbZ Hkh nkok ijh{kk ds mijkUr bl lEcU/k esa dksbZ Hkh nkok ijh{kk ds mijkUr bl lEcU/k esa dksbZ Hkh nkok 

Lohdkj ugha fd;k tk;sxkALohdkj ugha fd;k tk;sxkALohdkj ugha fd;k tk;sxkALohdkj ugha fd;k tk;sxkA     

 Before answering the questions, ensure that you 

have been supplied the correct and complete 

question paper, no claim in this regard, will be 

entertained after examination. 
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uksV %uksV %uksV %uksV %        iz'u la[;k 1 o 2 esa vkUrfjd NwV miyC/k gSA 'ks"k lHkh 'ks"k lHkh 'ks"k lHkh 'ks"k lHkh 
iz'u vfuok;Z gSaAiz'u vfuok;Z gSaAiz'u vfuok;Z gSaAiz'u vfuok;Z gSaA    izR;sd iz'u ds vad mlds lkeus fn, x, gSa 
rFkk vkids mÙkj vadkuqlkj gksus pkfg,A  

  Internal choice is available in Question No. 1 

and 2. Rest questions are compulsory. Marks 

are indicated against each question and your 

answers should be according to the marks 

allotted to each question.  

[ fuca/kkRed iz'ufuca/kkRed iz'ufuca/kkRed iz'ufuca/kkRed iz'u ] 

[ Essay Type Questions ] 

  1. LVksj izfØ;k esa ^cnyko o okilh* ij uksV fyf[k,A  6 

 Write note on store procedure in regard to 

'Exchange' & 'Return'. 

vFkokvFkokvFkokvFkok 

OR    

    LVksj fMtkbu D;k gS \ blds fy;s dksbZ Hkh pkjpkjpkjpkj ;qfDr;k¡ 

crkb,A  2 + 4 

 What is Store Design ? State any four tips for 

store design.   
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  2. epsZUMkbt ds fofHkUu izdkjksa dh O;k[;k dhft,A   6 

 Explain the various kinds of Merchandise.  

vFkokvFkokvFkokvFkok    

OR    

    epsZUMkbt D;k gS \ epsZUMkbftax dh dksbZ pkjpkjpkjpkj fo'ks"krk   

crkb,A   2 + 4 

 What is Merchandise ? State any four types of 

trait of Merchandising. 

[ y?kq mÙkjkRedy?kq mÙkjkRedy?kq mÙkjkRedy?kq mÙkjkRed    iz'uiz'uiz'uiz'u ] 

[ Short Answer Type Questions ] 

  3. LVksj ds j[kj[kko ds dksbZ rhurhurhurhu eq[; fcUnq fyf[k,A  3 

 Write any three main points of maintenance of 

store.  

  4. fjVsy LVksj ds vPNs ysvkmV ds dksbZ rhurhurhurhu eq[; fcUnq fyf[k,A  3 

 Write any three considerations for good layout 

of a retail store.  
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  5. epsZUMkbt fu;kstu ds dksbZ rhurhurhurhu eq[; dk;Z fyf[k,A  3 

 Write any three basic functions of Merchandise 

Planning. 

  6. epsZUMkbtj dh dksbZ rhurhurhurhu eq[; ftEesokfj;k¡ fyf[k,A  3 

 State any three basic duties of a Merchandiser.  

  7. fotqvy epsZ.Mkbftax ds dksbZ rhurhurhurhu fl)kUr fyf[k,A  3 

 Write any three principles of Visual 

Merchandising.  

  8. ekSf[kd lapkj D;k gS \ la{ksi esa bldk egÙo crkb,A  3 

 What is Verbal Communication ? State in brief 

its importance. 

[ vfr y?kq mÙkjkRed vfr y?kq mÙkjkRed vfr y?kq mÙkjkRed vfr y?kq mÙkjkRed iz'uiz'uiz'uiz'u ] 

[ Very Short Answer Type Questions ] 

  9. fjVsfyax D;k gS \ 1 

 What is Retailing ? 
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10. O;fDrxr fcØh D;k gS \ 1 

 What is Personal Selling ? 

11. papy xzkgd D;k gS \ 1 

 What is Fickle Customer ? 

12. ^fjVsy LVksj esa ysvkmV* dk dksbZ ,d,d,d,d izdkj fyf[k,A  1 

 Write any one 'Form of Layout' in a retail store.  

13. [kqnjk xzkgdksa ds fy;s vkns'k dks lalkf/kr djus ds fy;s 

LVksjdhij dk dksbZ ,d,d,d,d nkf;Ro crkb,A  1 

 State any one responsibility of storekeeper to 

process the order for retail customers.   

14. LVksj j[kj[kko D;k gS \ 1 

 What is Store maintenance ? 

15. fMfotuy epsZ.Mkbt eSustj dh dksbZ ,d,d,d,d Hkwfedk fyf[k,A  1 

 Write any one role of a Divisional Merchandise 

Manager.  
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16. epsZ.Mkbt ds lgh ladyu dks fu/kkZfjr djus ds fy;s dksbZ Hkh 

,d,d,d,d dne fyf[k,A  1 

 Write any one step to determine right assortment 

of Merchandise.  

17. fotqvy epsZ.Mkbftax D;k gS \ 1 

 What is Visual Merchandising ? 

18. lkbust D;k gS \ 1 

 What is Signage ? 

19. epsZ.Mkbtj dk dksbZ ,d,d,d,d ewy nkf;Ro fyf[k,A  1 

 Write any one basic duty of a Merchandiser.  

20.    fotqvy epsZ.Mkbtj dh dksbZ ,d,d,d,d dk;Z u djus dh ftEesokjh 

fyf[k,A  1 

 Write any one responsibility to not to do the 

things of a Visual Merchandiser.  
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21. dksbZ ,d,d,d,d fcUnq fy[ksa tks ifjogu ds rjhds dk fu/kkZj.k djrk   

gSA  1 

 Write any one point which decides about mode 

of transport.  

22. fjVsy VªkaliksVZ dk dksbZ ,d,d,d,d mn~ns'; fyf[k,A  1 

 Write any one objective of retail transport.  

23. yksfMax ,oe~ vuyksfMax dk dksbZ ,d,d,d,d mn~ns'; fyf[k,A  1 

 Write any one objective of loading & unloading.  

24. vekSf[kd lapkj dk dksbZ ,d,d,d,d mnkgj.k crkb,A  1 

 State any one example of non-verbal 

communication. 

25. lekukarj lapkj D;k gS \ 1 

 What is Horizontal Communication ? 

26. fMftVy lapkj ek/;e D;k gS \ 1 

 What is Digital Communication Media ? 
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27. lapkj esa HkkoukRed ck/kk D;k gS \ 1 

 What is Emotional Barrier in Communication ? 

28. VsfyQksu f'k"Vkpkj D;k gS \ 1 

 What is Telephone Etiquette ? 

29. fjVsy us gekjs thou dks cny fn;k gS vkSj …………………. 

dks cny fn;k gSA 1 

 ¼d½ gekjs fcuk thus ds rjhds  

 ¼[k½ ftl rjg ls ge ugha jgrs  

 ¼x½ gekjs thus ds rjhds  

 ¼?k½ mijksDr esa ls dksbZ ugha  

 Retail has changed our lives and changed            

the ……………… . 

 (a) Way we without live  

 (b) Way we not live  

 (c) Way we live  

 (d) None of the above  
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30. lqij ekdsZV ,d NksVh lh Lo-lsok fjVsy vkmVysV gSA  1 

lR;lR;lR;lR;@vlR;vlR;vlR;vlR;    

 Supermarket is a small self-service retail outlet.  

True/False 

31. iq#"kksa ds ifj/kku esa fuEu 'kkfey ughaughaughaugha  gS % 1 

 ¼d½ LdVZ 

 ¼[k½ deht] iSUV 

 ¼x½ iktkek  

 ¼?k½ dqrkZ 

 In the men apparel the following subclass does 

not exist :  

 (a) Skirts  

 (b) Shirt, Pants  

 (c) Pajama  

 (d) Kurta  
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32. ,d fotqvy epsZ.Mkbtj ,d ekSleh fo"k; dk izfrfuf/kRo djrs 

gq, …………….. dk [;ky j[krk gSA 1 

 ¼d½ f[kM+dh izn'kZu 

 ¼[k½ xzkgdksa 

 ¼x½ lIyk;lZ 

 ¼?k½ ,stsUVl 

 A visual merchandiser takes care of the 

……………… representing a seasonal theme.  

 (a) Window display  

 (b) Customers  

 (c) Suppliers  

 (d) Agents 
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33. izeq[k xq.koÙkk okys gksfMZaXl dk O;kid :i esa mi;ksx fd;k tkrk 

gS tSls % 1 

 ¼d½ vkmVMksj izpkj 

 ¼[k½ cSuj 

 ¼x½ ,d vkd"kZd foKkiu fodYi 

 ¼?k½ mijksDr lHkh 

 The premier quality hoardings are widely used 

as : 

 (a) Outdoor promotions  

 (b) Banners  

 (c) An attractive advertisement option 

 (d) Above all  
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34. fuEu rÙo n`'; iznf'kZr djus okys fotqvy epsZUMkbtlZ }kjk 

mi;ksx fd;s tk ldrs gSa % 1 

 ¼d½ ckLdsV 

 ¼[k½ VªkWyh 

 ¼x½ iSdsftax 

 ¼?k½ ykbfVax 

 Following element can be used by visual 

merchandisers in creating displays : 

 (a) Baskets 

 (b) Trolleys  

 (c) Packaging 

 (d) Lighting 
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35. okyekVZ …………….. forj.k dks dgk tkrk gS ^okyekVZ Vw 
xks* %  1 

 ¼d½ mlh fnu ¼[k½ nks fnu 

 ¼x½ rhu fnu ¼?k½ pkj fnu 

 Wallmart ………………. delivery called 'Wallmart 

To GO'.  

 (a) Same Day (b) Two Days 

 (c) Three Days (d) Four Days 

36. fuEu esa ls ,d [kqnjk ifjogu dk rjhdk ughughughughaaaa  gS % 1 

 ¼d½ bZ-esy 

 ¼[k½ jksM@lM+d 

 ¼x½ ok;q 

 ¼?k½ ty 

 Following one is not the mode of retail transport : 

 (a) E-mail 

 (b) Road 

 (c) Air 

 (d) Water 

37. EPBAX ladsrk{kj dk iw.kZ :i fyf[k,A  1 

 Write full form of the abbreviation EPBAX.  
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38. VsyhQksu ,d ……………….. midj.k gSA 1 

 ¼d½ [kphZyk 

 ¼[k½ ltkoVh 

 ¼x½ nwjlapkj 

 ¼?k½ vuko';d 

 Telephone is a ……………….. device.  

 (a) Expensive  

 (b) Decorative  

 (c) Telecommunication 

 (d) Unnecessary 

s 
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