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Please make sure that the printed pages in this question paper are 5 in number and it
contains 30 questions.
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Before beginning to answer a question, its Serial Number must be written.
SI—YRa&T & g A @refl u=1 9 8IS |

Don’t leave blank page/pages in your answer-book.

SA-—YRasl & faRad &g 3 2lic =87 i | 3T srasargan 8 fad 3R foren
IaY A B |

Except answer-book, no extra sheet will be given. Write to the point and do not strike the written
answer.
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Candidate must write their Roll No. on the question paper. Except Roll No. do not write anything on
question paper and don’t make any mark on answer of objective type questions.
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Before answering the questions, ensure that you have been supplied the correct and complete question paper, no
claim in this regard, will be entertained after examination.

Instructions(ﬁé"\’f): -

1.
2.

All questions are compulsory.(ﬂﬁﬂ'q’}THﬁErl'é%)

Question no 1 to 3 are long answer type questions carrying five marks.
(TH1H 30T ddlhe)

Question no 4 to 9 are short answer type question carrying three marks.

(TH4F 9T Aehe)

Question no 10 to 15 are very short answer type question carrying two marks.
(TH108 158 Fechg)
Question no. 16 to 30 are MCQ/ One Word/ Fill in the Blank type’s questions carrying one marks
each.(F#716 H30dPUhAIDhE)
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[ mvs—a]
[Section-A]

Long Answer Types of Questions 3 x 5=15Marks

Q. 1.Writeany six point on precautions to be taken cleanliness while maintaining in a retail store.
Or (3YdI)

Q. Discuss how to manage and deal with irate customers & shrinkage?
ﬁﬁ? X akR ' - 23 N e CH tEY
Q. 2 Write note on 'Problems of Retail Transport and their Solutions'.
ReTURaEToh HRITCSRSTH T Ricwufiferd |

Or (3YdI)

Q. Highlights the importance of team work?
?

Q. 3. Write various modes of retail transport. State any three objectives of its.

Reauiage A it Iggda i dd e adarsU|

Or (3HYdI)
Q. Explain the responsibilities of employees & how to help other colleagues?
[ @ves—4]
[Section-B]
Short Answer Types Questions 6 x 3 = 18 Marks

Q. 4.State three activities of material handling.

R PIPCHE CARIBIRICI BRI CARIGGRCCH I 1]
Or (3YdI)

Q. What do you mean by retail operations?

e hRUN AT SIS ?

Q. 5Write delivery procedures for delivery of items in case of store shopping.
T RERIGRIGATHCH a3 IS e TaRIb e fdaR U o aTierd |
Or (3YdI)
Q.Explain retail procedures and legal requirement for reducing health and safety risks?
ARG SRR TSI RIH I -1 o (UG G RTH e T AT TR BT AT RIS oI Teh [ ARGHT X 2

Q. 6.Discuss the guidelines and instruction for lifting and handling equipment.

SUBUN DI S IRTHTAI P [T =IT- R R iR Ra=ai®y |

Q. 7.Discuss the meaning of accident and emergencies in a retail store.

ReTe RA g e iR 3mTaRufdd iR |

Q. 8. What is the difference between health and hygiene?
EN . N
ARG RIS ATHRIS3 ARG ?

Q. 9 erte short notes on 'Work effectlvely in Team'.
- =1 -
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[Section-C]

Very Short Answer Types Questions 6 x 2 = 12 Marks

Q. 10. Write any two advantages of effective handling of goods.
AT YT AT bh s QIamHIIRIT |

Or (3{YdI)
Q. Explain the rights of employees?

Q.11.What is the importance of retailing.

Or (3{Ydl)
Q. Discuss the skills needs to achieve goals?
NN AN EN [
&I UL AP [CTUSTIRY D D [R[TUR A [ R?

Q.12. Write factor affecting loading and unloading of merchandise.

TP ASTR AT SR IIHAdBRAAP R B IIT |

Q.13. Write the full form of COD?

.30 FTRER |

Q.14. Write the full form of MRP?
TR S TRAWG |

Q.15.What is Specialty Market?
?
[ @rs—<]
[Section-D]

Objective Types Questions 15x 1 =15 Marks
Q.16. Which one of the following shortcut keys is used to paste a file?

(a) Ctrl + C (b) Ctrl + P
(c) Ctrl + V (d) Ctrl + X

ON ON  ON N

o AN AN e N N e 3
W‘J-IILPI‘QGOI’JIH%COI’JQ"IOI’JIGQI PINIRCRESSIEES RN CNICA S RINI C R S 8]

(h) Ctrl + C (M) Ctrl + P
(M Ctrl +V (d) Ctrl + X

Q.17. The three handling activities :-
(a) Receiving (b) In store handling
(c) Shipping (d) All of the above
(@) BT (ST TRGSIHTH
& fRiftT (& SwWidaat

Q.18.The three main system of controlling stock are?

(a) Unit control (b) Financial control
(¢) Combination on control (d) All of the above
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(Q) AT (o) farafag=or
& RS (@ SugdaaHt

Q.19. Retailer classified based on promotional technique.
(a) Advertising (b) Direct mail

(c) Personal selling (d) All of the above

TARAD b HYRURGERIT A ATDH I BRI |

@) AT SR Hd

& AfFaTafami(El SugaaaH
Q.20.Which is not the accessories used for safety are:-
(a) Safety vest (b) Work gloves & safety shoes
(c) Cloths gloves (d) Disposable gloves
AR -
(@) AFEAE (&) ThH AT RIS
@ PUSha(s) fewSadae™

Q. 21. You need to apply leave at work. Which method of communication will you
use?
(A)E-mail (B) Poster

(C) News letter D) Blog

A H TR | MBI ARIA B TITINTB T ?

(ARHT (B) TR
(C) FHREIRU (D) AN

Q. 22. What is delivery note?
?

Q.23. What is water transport?
STAURTgIRIG?
Q. 24.What is loyal customer?
JHIGRUTGHRIG?
Q. 25. Delivery executive must follow the company guidelines or produces. (True/False)
fIRUIB RIS RIB b U G- M RN AT T BRI U | (He/ )
Or (3HYdT)
Q.26. There are five main retail operations? (True/False)
TR eI RTAR ? (TRIATAd)
Q. 27. Teamwork is not a crucial part of business.
(True/False)

I aaIB e @YU e 8 ? (/3T d)
Q.28. communication includes listening as well as talking.

ARG Ty -FrIaTde T =g |

Q.29.. It is the work of a company to take care of their employees

UG U B I RGHTABATIH & U I hThTH ?
Q.30. Retailers should have for their solutions.
GaRTTAsh T3 cb UG Teb FHTHT b oY RElEiE
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