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Ques.1 Describe the different type of skin. 

1.   Normal Skin  4. Matured Skin 

2.    Dry Skin   5. Oily Skin 

3.      Sensitive Skin  6. Combination Skin 

1. Normal Skin:- Generally, The PH of skin ranges from 5.5 to 5.8 . 

Very rare to find such type of Skin. 

The skin has a translucent glow. 

2. Dry Skin:-  Dry skin is due to lack of lubrication from the sebaceous glands. 

Dry Skin can be identified by the fine lines around the eyes and the mouth.  

Skin loses elasticity slowly with the age.  

3.  Sensitive Skin:- Very sensitive to cold, heat and wind.  

The Skin becomes allergic and sensitive because of broken capilliaries and results in 

rashes or irritation through strong preparation.  

4. Matured Skin: - It is very similar to dry skin in appearance.  

Appears parched, saggy and dehydrated. 

Skin is deeply lined and loose.  

5. Oily Skin:-  This type of skin is thicker and Coarser than other types of skins. 

It has a tendency to develop open pores, pimples, blackheads, papules and pustules. 

Oily Skin can be found around the nose and chin. 

Oily skin is the result of clogging of sebaceous glands causing sluggish circulation. 

6. Combination Skin:- This type of skin is very common.  

This can be identified by the oily centre panel or T-zone with pores and slight oil.  

Downloaded from cclchapter.com



 

Describe the important functions of a receptionist in a salon.  

The main responsibilities of a salon receptionist are:- 

 Answering the phone calls. 

 Scheduling the appointments. 

 Welcome the client upon entering the salon.  

 Answer the queries. 

 Handling money and cash registers. 

 Call to confirm the appointment. 

 Helping a stylist in need.  

 

Ques: 2. Write the benefits of taking steam on the face. 

 Keeps pores open. 

 Loosens blackheads 

 Pushes out dirt 

 Sheds dead skin 

 Prevents pimples. 

 Removes trapped make up 

 Kills bacteria. 

 

Decribe the various natural methods of removing make up. 

Milk:- 

Honey:- 

Coconut Oil:- 
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Steam:- 

 

Ques:3. Write the step for application on foundation. 

Step:1.  Decant foundation from the container onto a pallet.  

Step:2.  Match the foundation with the client’s skin. tone using damp sponge or fingers. 

Step:3. Cover the eyelids and lips. 

Step:4. Apply green Cover stick/ Concealer before the foundation if you have any 

pimples or red areas.  

Step:5.  Squeeze out some foundation onto your spatula and apply onto your hand. 

Step:6.  If you are using your hand for applying fondation then apply a dot on the 

forehead, cheeks. nose and chin and jawline and spread it eventy. 

Step:7. Take your foundation brush and blend the foundation in doconwards stroking 

movements. Ensure that no make up is visible and all is blended is well.  

Step:8. Remove extra foundation around the hairline and eyebrow by using a damp 

cotton wool ped. If needed apply a colour wash after the foundation. This will give glaze 

cover the skin.  

Explain bridal Makeup:- 

(Water 

resistant) Malt Finish color 

Bridal Makeup 
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Bridal Makeup Client 

Contour the face:- Eyebrow, Eyeshadow, Eyliner Apply bridal Sequences.  

Section- B 

Ques: 4. State three preeautions to be taken during steam.  

 Steaming Water  

  

  

 Steaming  

 Steam Source  

 

Ques:5. Write a note on the features of payment processing.  

Ans. This is the crucial responsibility which needs utmost care. Not only a sound 

knowledge of taxes but the knowledge of the operation of Card machines is also 

imperative to process the payment.  

The main payment type are 

 Cash Transaction 

 Debit Card 

 Credit Card 

 Part Cash/ Part debit Card 

 Layolty Card 

 Gift Voucher 

 

Ques:6. Tell he importance fo bindi. 

Ans. Bindi is a symbol tradition and style and adds charm to overall personality. Bindis 

are available in various designs, shapes, sizes and colour. 

 Bindis types: 
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1. Snake style bindi   Questionmark style bindi 

2. Letter style bindi   Flower style bindi 

3. Designer bindi   Party wear bindi design 

Tribal style bindi   Sun style bindi design 

Ques:7. Write the step of application make-up. 

Ans. 

Client Record Card 

Client Make up 

Client 

Concealer 

Blushes 

Eyebrow, Eyeshadow, Eyeliner 

Lipliner, Lipstick and Lip gloss 

Correct Sequence of various makeup service. 

 

Ques:8. What should be kept in mind while receiving & phone call? 

Ans.     A Salon receptionist has to talk politely and in a friendly manner. 

 The first thing to be done is a happy greeting.  

 They have to be patient and courteous with all type of customers under all 

circumstances.  

 They have to listen carefully and understand the requirement of the customer. 

 They should try to develop a positive relationship with a customer. 
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How to use electric brush on face? 

Step:1. Rinse the face with plenty of water and leave the skin wet.  

Step:2. Apply a little facial cleanser or gel. 

Step:3. Turn on the brush and move over the face in a circular manner. 

Step:4. Hold the brush on each for at least a few seconds to cleanse that area properly. 

Step:5. After the treatment winse the face with plenty of water and pat dry with a soft 

clean towel.  

Step:6. Apply usual moisturiser to hydrate the skin. 

 

Ques:9. What is waiting area? 

Ans.   It should be clean and without any upleasant odours. Magazines and newspapers 

should be kept neatly. Make sure the coffee machines are operational and clean. Offer 

water to the client and make them comfortable. Remember to switch off all the 

electronic equipment fans and lights at the end of the day.  

 

Why is skin analyse necessary?  

Ans. Skin analyse Necessary:- 

Beauty Therpist 

Beauty Therpist 

Section-C 

Ques:10. Write the names of two methods of digital payment.  

Ans.  Cash transaction 

 Debit or Credit Card. 

 

Ques:11. What is the meaning of Communcation? 
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Ans.     Communication is the process or activity of sharing/ conveying information 

through the help of messages using methods like speech, writing, visuals, signals or 

behavior. 

 

Ques.12.  Write two advantages of using electric brush. 

Ans.        1. Gently massage the skin to stimutate blood circulation. 

                  2. Removes dead skin cells. 

                  3. Skin can better absorb nutrients in any cream. 

                  4. Better and deeper cleansing. 

Ques. 13.  What is the definition of stress? 

Ans.            Stress:- 

 Stress

Ques. 14.  What is the meaning of green skills? 

Ans.            Green skills:-  Green economy Green 

skills 

Write the benefits of face powder. 

Ans. 

Matte Appearance 

Ques.15. What is the meaning of code of conduct.  

Ans.    Code of conduct:- 

Code of conduct 

 
 
 
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 
Ques. What is secondary colour? 

Ans. Secondary colours can be obtained by mixing the primary colours together 

Orange, Green, Violet. 

Ques.16. ----------------- an electronic document that is used to store date and perform 

calculation. 

Ans. Spreadsheet. 

Ques.17. Dry skin is due to lake of ------------------------ 

Ans.   Lubrication. 

Ques. 18. 

Ans.  

Ques.19. Physical movement. 

Ans.  Flexion, Abduction, Adduction. 

Ques.20. is quality of successful entrepreneur.  

Ans. Patience, Positivity, Confidence. 

Ques.21. What keys do you use to copy something.  

Ans. Ctrl +C 

Ques. 22. A hair is composed of cuticle -------------- and medulla. 

Ans. Cortex. 

Ques.23. Business is an -------------- activity. 

Ans. Economic. 

Ques.24. 

Ans. Oily Skin. 

Ques.25. Cleansing used to remove -------------- located in the porse of skin. 

Ans. Dust. 

Ques.26. PH 
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Ans. 5.5 – 5.8 

Ques.27. What is the place in the reception area where the client inquires called? 

Ans. Front disk. 

Ques.28. What is the germs free process of instruments with steam called. 

 

Ques.29. 

Ans. Color Wheel. 

Ques. 30. What is client record? 

Ans. Client record Card- Client information Client 

product Client 

Ques.31. Which test should be done before bleaching? 

Ans. Pest test. 

Ques.32. Full form of ICI---------- 

Ans. Information and Communication Technology. 
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