MARKING SCHEME

CLASS - XII

BUSINESS STUDIES

2023-24

SET-A

3P AT BT IGaT Bl Hodidh DI AMBIES IS 97 2 | 3y 7Y IR g <ifcw 721 21 3 Gemarerd
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The objective of marking scheme is to make evaluation as objective as possible. The answer

points given in the marking scheme are not final. These are suggestive and indicative. If the

candidate has given different but suitable answer from these then he should be given suitable

marks.

Ques. | Suggested Answer Marking
No. Scheme
1 (B)  #e=w wrR, Middle Level 1
2 AR, Mental 1
3 3, False 1
4 arfreaaansii, Uncertainty 1
5 (B) =¥, Rules 1
6 JfgenRe wred, Formal Organization 1
7 (A) fefaser @@, Divisional Structure 1
8 (A) IR e R, Employment Interview 1
9 &we w7ddt, Campus Recruitment 1
10 B) sila¥ w9, Job Enrichment 1
11 (C) a1t (A) 3R &R (R) SF1 921 2 | 1
12 @) Judre gRT g€+, Management by Exception 1
13 3, False 1
14 9 AT U= e @R, T GOl WR @ &% ¥ Afd B | 1

When Rate of Investment is more than Rate of Interest
15 %A)sﬁﬁ'cﬁervr(A)@?W(R)ﬂﬁ%sﬁ?w(maﬁzﬁ%m)mww@w 1

|

(A) Both Assertion (A) and Reason (R) are true and Reason (R) is correct | 1

Explanation of Assertion (A).
16 (A) sifeT, Branding 1
17 wrfoTe fagu, Societal Marketing 1
18 (A) T, Agmark 1
19 IS e, National Commission 1
20 3, False 1

Downloaded from cclchapter.com



21 e ITaTaRvT @& URad= | 84 dTel Y9G & S&TIaxvl 3x1=3
1, CANECINCN 2, A BT M H ghg
3. IR B A 4 HERWBIT &%
5. R IR DD
(@1g 3 fR 9)
Examples of the impact of the Business Organizations due to changes in
economic environment
1. Interest Rate
2. Increase in Income of People
3. Value of Rupee
4. Inflation Rate
5. Stock Exchange Index (Any 3)
Or
JeTIe aTATEReT & SFaArd TR YT
%%WWWWWWW%‘W%NMW@WW BT
|
2 BT BT UTel 1 Bl | AANIS 3HT8 BT & 9l H B Tl 2 |
3. IfE B Hhae) TR B UG Hel & 1 98 98 8 Fdhal ¢ |
Impact of legal environment on business
1. It is mandatory for the advertiser to follow the rules like advertising
of liquor is prohibited.
2. Due to non compliance of the law, the business unit may get caught
in the clutches of law.
3. If a factory pollutes the environment, it should be closed.
22 fquor a8 |rISTe gfhar & RS fdvid Jegdr m@’sﬁ/ﬁ‘mﬁ BT IO~ fhar 9T | 142=3

2, UG fHar Sar ® 91 R @ 91 WaSdgdd HaeR aRd MaeIdadisil o
g far o g
[EEESECIRENLGIY
JATTLYHAG UG STBTT
TS FISTR IR TR BRI
PIEEI
fafmr ugfa
(@13 < foRaR Q)
Marketing refers to that social process under which valuable goods/
services are created, offered and by doing transaction independently the
needs are satisfied:
1. Needs and wants
2. Creating a Market Offering
3. Customer Value
4. Exchange Mechanism (Any 2 with Explanation)

Mo nN -~

Or
SMeENfire SdTe &7 AU W SRS F & S SUHIadr el o fHd a1

B U Ped 911 & BU & GANT 6 &d § |
fareTydmari—
1. EICIRCARSEE] 2. AT WR

3. AMTH Bt —IBHROT 4. ¥ AR (@1 T foaR & wren)
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Industrial products are those products which are used as inputs for
manufacturing consumer products

Features:

1. Number of Buyers

2. Channel levels

3. Geographic Concentration

4. Derived Demand (Any 2 with Explanation)

23 Iofl IR &1 Refa 4ot @/ ot &1 yifad & & oy weayef 2| 3
e gofl IIoTR # Aol 81 5 U FaT i BT IffdmdT < Fahdl 8 Sdfh
HEIdIer § FOT BT I JEAR BT 2| Aol HIA H I FHT eI AMAR gl T |
gAfeTy FHAT 3% Mfdd ou W) W IR fHy ST Adhd 2| Safdh Hdbre H 3@ w1
o AR Rar g1 39 Rfd | o1 il 9 9 {6y ST |9 @ |
Effect of Stock Market Conditions on Capital Structure:
If stock market is bulish then company can issue equity shares but when
market is bearish then company can select debt. Bullish phase is a situation
when price of stocks are increasing. In such a situation, company can issue
equity shares even at premium. Bearish phase is a situation when prices of
shares decreases continuously then company raise finance through debt.
24 facha ool &1 gwfad &) arel dR&— 1x3=3
1, EIK % S 3. IEEERSING]
4, s yars Reafs. INICEICERCIR]
6. foRIEvT ufie (@13 3 fawar )
Factors affecting Financing Decision
1. Cost 2. Risk 3. Flotation Cost
4. Cash Flow Position 5. Fixed Operating Cost
6. Control Consideration(Any 3 with Explanation)
25 2+2=4

P) IRGNIE d ABR— 59 NG $ AFAR, DR AR IR Icd HI—WT <Iefdl
2| AIBHR IR STRAMIE & ARI—HTT el BT JUF I & b o9 foel aafad &
PIS BRI AT AT © AR S B & IR & Ufd 89 SHB! SRS 1 SR
=Ed & dI U1 9l 999 § Ife SRR @ M & forg v SR ) SHat
| T B SN ded Wit § Hermar e ® ofk wHenRal & |ew # gy o 2
(A) Responsibilities and Rights — According to this principle
responsibilities and rights go together. It means that when a person is
assigned a task and if we want to hold him accountable and responsible for
the outcome of that work, then this is possible only if he has sufficient
authority to hold him accountable. This helps in achieving the goals and
1ncreases the courage of the employees.

ITMET— 39 RIgid @& AR, Weds a9 @ik ISHIR RHEAIT BT
I—E_zrfﬁ"cﬂﬁa‘f e Rl M DI U BHRAT ar%q ST HTed @ HrIarEl Bl
AhAdIydd dR- & ol STaead | A9 HHAIRA] &l Hrerar § gfg 8ril 8 3R
JEAR ST-Yd Hee Bl T |
According to this principle, organizational rules and agreements should be
followed by superiors and subordinates for successful functioning of the
organization. This leads to increase in efficiency of the employees and better
workers- management relationship,

Or
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H— FEANT, 7 b Afdaare—sd g & AR, Uawel & WM IR AN [6har
ST ARy | siffe IR udy & A2y SR Ud ARSI BT T |JHE favTee 8T
MY | Yaed Bl ARV b 98 R F9I SIHdI & HY YT HeATd B B, ITDb!
Heq PN, o Uledred N |

Cooperation, Not individualism — According to the Principle, Cooperation
should be in place of competition. There should be almost equal division of
work and responsibility between workers and management. The manager
should work with workers and help & support them.

G- HAL T 6 Aave— 39 NGl & IJER UdY 9 HWHel & #ed quid: Al
ey B @12y | 39 Rfd & um & fog wdy 9 sifiel <M1 3 AFRys wifa &1 o
SN & | 5@ Aef Sl @ Wi H 95 3 9 7 |

Harmony, Not Discord- According to this principle, there should be
completely friendly relations between the management and workers and not
differences. To achieve this situation, there will be a mental revolution in
both management and workers.

26 3R BT MR PR FART =t 1x4=4

1. PRIATSI DI A= SH QTR Bl BRidTel | 39H IMERT Bl Bridrel
B HH w2 | @ AfF Taaar B 2 |

2. I3 SAPGT SEeY Udh UdYd | TAGT Sqavd IRl dl
® PIRIVR Bl A AT 8 | | WToT H SAD YADT B

TG 2 |

3. Ugfd JPR RO W | IE TP URBd AT T &R

et § T ¢ | SH® JME H B A
HHT B |

4. & ST &5 WHAT BIAT 8 | | T &3 MU Bl ¢ |

Basis of Differences | Delegation of | Decentralization
Authority

1. Freedom in Action | In Delegation | In this subordinate has
Subordinate has less | more freedom of Action
freedom of Action

2. Purpose Its purpose is to reduce | Its purpose is to give
the burden of manager | more autonomy

3. Nature It is necessary for all | It is optional
organization

4. Scope It has limited scope It has wider Scope

OR

PR FART— 59 YRR ITRSIAT T AfBR A" Tor {579 wfdd Bl SRS
T AT B SED] SIRSIAT SU~ B bl Ufhar A 2|

PR FARVT & qedi—
1. SIfeER
2. SRR
3. SOReIdl

GEINERSIN]
Delegation of Authority- It refers to the process of entrusting responsibility
and authority and creating accountability and authority and creating
accountability of the person to whom work or responsibility has been handed
over.
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Elements of Delegation of Authority
1. Authority
2. Responsibility

3. Accountability
(With Explanation) 1+3=4
27 HHANT TIT UfhdT B TROT— 1x4=4
1. URME ST
2. T &N
3. RISMR ARIDHR
4. ¥Hed R gov# S
5. g9 v
6. YRIR® TRleror
7. US UG
8. ISR &I fgae DS 4 AR |
Process of Selection
1. Preliminary Screening
2. Selection Tests
3. Employment Interview
4. Reference and Background Checks
5. Selection Decision
6. Medical Examination
7. Job Offer
8. Contract of Employment (Any 4 with Explanation
28 0T, Fred @ At fharell @ UAl S Ue gER | Well UBR FHfad B B B | 4
fou 4@ FeiRd g99 UeM oRe dRiER! d GHad WIUd R H 7S] BT © |
IR & forg— Sid FRIF0T @1 o] f6a1 SIar © a1 $9 91 &l €19 91 ol © o
Icqre fT 9 faght fmT & garal # SrRFeIT F 81 Y |
iz 98 gRRad axar & & e & 999 gd RgiRa der & sk
FST @ g fohar AR 8 B 21 39 bR FRiEv, dEdR RN § 9'e g
=
Controlling helps in achieving better coordination by providing
predetermined parameters for all the activities and efforts of the organization
which are well coordinated with each other. For example, when control is
implemented care is taken to ensure that there is no disparity in the
parameters of the production department & sales department. Controlling
helps in better planning as it ensures that organization is directed towards
achievement of predetermined objectives.
29 fadg e &1 78 1x4=4

1 arfaa aRRf &1 AHT H1 § F8d

2 ATTATAD ASH AR 3T BT ST H ASTD
3. fafr=r areaRe erif § 9vay § e

4. T @ 9efY R IF § AEEd
5
6
7

AR BT A F ST H AERH
fafranT ud fo cgazen Aol # ey venfiq o~ #§ e
FTeIed # i @l I 9911 § 986 (P54 IR )
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Importance of Financial Planning

1 Helps to face the eventualities

2 Help in avoiding business shocks and surprises

3 Helps in coordinating various business functions

4. Helps in avoiding wastage of funds

5. Helps to link the present with future

6 Helps in creating link between investments and financing decision

7. Helps in making evaluation of performance easier (Any 4 with
Explanation)

30 QU] GRETT— SHST AMUTI SUFTAIISI I, IcaTad] aT fasarsii & IgfId @asR | 1+3=4
A GRETT UG B B I SSIY I arel FHeAl ¥ | SuMiaar wvevr iffem o
fareream:—

1. ¥al @1 bag
2. &3 B Hhelld
3. YWTEl WRefor
4. HgEg R
5. UIaE™l ®I ARS Ugd (Ps 3 IR )
Consumer Proection- It refers to the steps taken to protect the consumers
aginast the unfair practices of the producers and sellers.
Features of Consumer Protection Act-
1. Coverage of Items
2. Coverage of Sectors
3. Compensatary Nature of provisions
4. Group of Consumer’s rights
5. Effective Safeguards (Any 3 with Explanation)
31 U&§el U Pl & IRy | 6

Uy Bl B BY H— RHIRHT & AJAR bl BT A I8 ST & & fbedl B
Bl BT 1A | QRT fhar ST |ehdT & IR R § 9 B bl ST A 3 qr1 e
21 3 wsaf H S BT ATI8IRG SUATT Hell haeldl © |
;i%jzgrawﬁzﬁwwugwwwﬁ%wﬁwﬁmﬁg@ﬁaw
1. IIBIRG SH— DAl BT Heel S Bl Fd8R § oI I 2 | 59 MR IR JaeT
A Uh ARG 94 § | Udd Jadrd § YdeId Pl Heed 59 d1d I SfFT odl & &b
I8 FAATd Bl a1l HRIEAT W Il & 7 & 59 91 9 & 39 ydg H fawg 7 fvaan
EIE
2 fdda AYura— @fddia FYorr & ded § 9 U6y U dell © Hifd Td
Udgd B BRI B DI MU T [ARTE WAl Bl 2 ST GIR ySHdl ¥ fdehd T
BT B |
3. Arefd gRIMH— Hell BT YA AR arefe aRemat o wifed grdr 8| dor &
0ify gder o7 MR At Arefe gRUMHl BT Ui BRAT | Udy @ Arefe aRumE 8- &Y
A 4 AR 9 5™ 9 g FeiRd Igewal & wifkd | Ua yeerd &1 A%adl a1 SRIherd]
EBTHWH@THMGH%%%%H%’@%&?@H%%@HW@WW
fqeafdT 9o Ihadr | Ure &R Ul § |
4 REATHS Afdd— Hell Bl U Yqd fIewar I8 2 6 g9 Jereied S oA
@ ufed ARA el 81 Fem @1 wifay ydy ff oI BT € it 39T Sgaw
TN H TP UAT IIATaRYT QIR HRAT BT & fOTad e § &M o) 8 9l afad
JY—3TI Hiedl Bl TAMERT TAT T & AT )T BR A |
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5, IR FRT [AB— ‘BRI HRA IR & STSANd 8ld Gold' Ig Ufdd Jaerehi
TR YU U W AN Bl | Gded! @l HEedr R v g1 ARt 2 aifes 9=
IR aTATaRYT ¥ BT BRAT BT & | 9% Y Rigial T aRaa+eiar aRRerfaar
@ 3Tdel Sl USdl & | 39 SIIRaT Jaed! dI T W WR Jgayul o7 o 8
g Sl S8 AfITd IgHd, S, Serdll, M, argd U9 qRafiar iR iR &vd 2|
forspd— yder BT doll W AT ST 2

AT

Udg & HIoAHD Iqavd
1. Siifa g
2 ikl
3. EENNPACEAR
UG & AHINIG IGaT
1. SR & AGER Y& PRI
2. ST wWR H guR
3. IIdERYT Bl T BF W g9 R

Organizational objectives of Management

1. Survival
2. Earning Profit
3. Growth
Social Objectives of Management:
1. To provide Employment Opportunities
2. To Improve Standard of Living
3. To Protect Environment from Pollution (With Explanation)
1x6=6
32 FRISH— RIS Yde &7 Weif#He T & B © | 9ia9 f{ RIT HIAT € 9D I | 24+4=6
H RO BRAT RIS HEardm 81 @ls fl SR Yo PR I g Yaud! oI I8 Fferd

HAT USdl ® & arRad § R A1 §, o e & BxAr & {5 BxAr § dof be
BT 2|

forare gy & o amavasd B

sffR=adr & &

T BT FATTH SUANT

Terd ol W b

IR & fabrd H A8rId

yfagaf &1 AEaT HRA § I8s

@ oA wN =
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Planning is the primary and main function of management. Determining what
to do in the future is called planning. Before starting any work, managers
have to decide what exactly has to be done how it is to be done, when it is to
be done and by whom.

Importance of Planning:

I. Planning is essential for management

2. Reduction is Uncertainties
3. Optimum Utilization of Resources
4. Check on Wrong Decisions
5. Helpful in Growth of Trade
6. Helpful in facing Competitions
(Any 4 with Explanation)
Or

[BRINES

1. TTeld A

2. IJARF T

3. USd BRA Bl $OT BT 3T

4. Araefiear &1 IvE

5. favasig qedl &1 Ur &R H Bl
Planning

Limitations of Planning

1. Wrong Forecasting

2. Very Expensive

3. End of Initative

4. Lack of Flexibility

5. Difficulty in Obtaining Reliable Facts
(Any 4 with Explanation)

33

dem— ga@T MU 9 9fshar ¥ € ST fb |69 H SHd Sqevd U &’ & fo1g
A G B RS 29, SBT ARSI B HAed d- 9 9 SIURT B
BT BTH BT 2 |

e @ faRiyany

1. e wfrefierar gqe &=ar 2 |

2. e gdy & Jdd TR W BT B |

3. F<eM us |ad ufhar g |

4. deE &1 yae SR ¥ A @ SR BT 2

(ERSIEER))
Directing — It refers to the process of instructing, guiding,

communicating and inspiring people in the organization to achieve its
objectives.

Features of Directing:-
Directing initiates Action
Directing takes place at every level of management.
Directing is a continuous process.
Directing flows from Top to Bottom.
(With Explanation)

=

2+4=6
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34

UBSHT— SHST AR I (AR & A8 A © ol SIed dI &H dldl Ui dl
f$SITge 999 T S SdTed I FHId 8 | BT § SdUTe g+ dTel UTa T fSoig
39 @ W g9 ST & fb SAIE BT YN BR H ol YR &I HfSArs A1 8T
YBRT &

gfaer g R

FRETT U HRAT

FAIed Ugdid

Gaef=

GERIES]

a s~ DN~

@1 4 R )
Packaging — It is a group of those activities which are related with the
designing and production of containers in which the products are packed. It
packaging the product container is designed in such a way that the usage of
the product becomes convenient.
Functions of Packaging.
1. Providing Convenience
Providing Protection
Product Identification
Promotion
Providing Information
(Any 4 with Explanation)

il

2+4=6
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