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General Instructions:

This question paper contains 34 questions.

Marks are indicated against each question.

Answers should be brief and to the point.

Answers to the questions carrying 3 marks may be from 50 to 75 words.
Answers to the questions carrying 4 marks may be about 150 words.
Answers to the questions carrying 6 marks may be about 200 words.
Attempt all parts of the questions together.

An internal choice is available in Que 23,24,29,30,3
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At which level of Management Departmental Head Works?

a) Top level b) Middle level

c) Lower Level d) None of the above

ASMD TG o Rads o 2| (1)
Scientific Management brings change in the organization.
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Demonstration doesn’t help to take people towards formal economy (True/False)

BRI E— H FHHr emcht B (1)

Planning decreases future
"“FO DI b W ddb agell 7 8 WR U MREd R W &N RN I8 dA R & f6Y
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“Interest on loan will be charged at fixed rate if loan is not recovered within a

month”. This statement is related to which element of Planning.

a) Budgetb) Rules c) Policy d) Method
‘gadl AR f Ry o & 9 @A & oY wey gRT JOR fhy U e o W g1
SWIGT o # affd HTeA & UbR b1 M 9a18Y | (1)

“This organizational structure is created by the management to accomplish a particular

task.” Name the type of organization described in the above statement.
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Organization structure divided on the basis of products is called

a) Divisional Structure b) Functional Structure

c) Both d) None of these
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The purpose of which of the following is to see that the applicant is physically and mentally

eligible for the post or not?

a) Employment Interview b) Primary Interview
c) Both d) None of the above

b0—9  PRreror—ufdreror wRemett & Wiy rcft @1 o PHET ST B | (1)
Direct recruitment from Educational and Training Institution is called

go—10 for=feRad & 9 &9 a1 fadfiar grcdargs &1 SereveT 78 B | (1)
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Which of the following is not an example of a financial incentive?

a) Perquisites b) Job Enrichment
c) Profit Sharing d) Co-Partnership

g0—11 3W@wed (A): U1 dadt el WR @1 SToxdl ®I YT HT 2 | (1)
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Assertion (A): Money only satisfies the lower level needs
Reason (R): As money has the purchasing power, it becomes a very important incentive
for every individual.

Choose the correct option:

a) Assertion (A) is false but Reason (R) is true.

b) Assertion (A) is true but Reason (R) is false.

c) Assertion (A) and Reason (R) both are true.

d) Assertion (A) and Reason (R) both are false.
Y0—12 0T Yaee &l I8 JaUROT 39 fagary iR maRd § b afe oy & <ot &l Rf3a axe &1
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The concept of control management is based on the belief that if you try to control

everything you may end up controlling nothing.
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a) Critical Point Control b) Key Result Areas

c) Management by Exception  d) Deviations

FRIZT ydy &1 Hew@yel use] & | 9 /A (1)
Controlling is essential aspect of Management (True/False)

facia Sciiel &9 et 8T 272 (1)

When financial Leverage is suitable?
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Assertion (A): Trading of an Equity raises the return of equity shareholders.

Reason (R): Cost of Debt is lower than the cost of equity and interest paid on debt is a
deductible expense.

A) Both Assertion (A) and Reason (R) are true and Reason (R) is correct
explanation of Assertion (A)

B) Only Assertion (A) is true.

0] Only Reason (R) is true.

D) Assertion (A) and Reason (R) both are incorrect.

G016 ... SuHIT & 79 H Uh a9y sfa ge9mar €1 (1)
P ST G- Ffad
T— AR - Sdre e
creates a particular image in the minds of consumer.
a) Branding b) Personal Selling
c) Grading d) Product Planning
G0—17 HIF Al fAYUF SqEROT IUHEGT & R IR YA HedToT TR del Sl 87 (1)

Which marketing concept emphasizes on consumer welfare rather than consumer?

T0—18 HY @I IUTadT BT YA dx1 & oIy fbd Argdt yamdiaxvr g &1 SuanT fhar S 21 (1)
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Which qualification certification mark is used to certify that quality of agriculture?

Downloaded from cclchapter.com



a) Agmark b) BIS mark
c) ISI mark d) None of the above
T0—19 T TR IR SYHTEIT ST ... PEAr 2 | (1)

Consumer court at national level is called

T0—20 T BT ISR Foa <l & fh Td IUHadT H Gaxrd awgell 3R Farll & Raems faRy &=
AT | (T / A (1)

Right to Information suggests that a consumer should protest against dangerous goods and

services (True/False)
[0—21 TS 6 WX 3MMYd ardrexyT & gRaa- | 89 dTel Y9G & DIg b S&rexvl dfvig | (3)

Give any 3 examples of the impact of the Business organizations due to changes in

economic environment?
Or
Jenfe ardraReT & FIHT R Plg 3 YHTG gV | (3)

Explain any 3 impacts of legal environment on Business

90—22 fquor | &1 3Mery &7 fAuor @1 gl 2 faeryareli &1 9o o |
What is meant by Marketing? Explain any 2 features of it.
Or
3T IeuTe &7 3fef SR IHS! 2 faRarsii &1 gui N |

Describe the meaning and any 2 features of Industrial Product.

¥0—23 Yol aroiR &1 Rerfey goft g fofg # fea yer Agayef 82 @3)
How capital market conditions are important in the capital structure decision?
Yo—24 fadira fof &1 wifad &= arel fsl 3 HR®I BT quid BN | (3)

Explain any 3 factors affecting Financing Decision.

U0—25 U&d & RAgid SARGIRIE g If¥eR’ SR ‘S emdd’ &I aui difoly | (@)
Explain ‘Authority and Responsibility” and ‘Discipline’ as Principles of Management
OR
Jsifre yay & fefoRaa Rigial &1 aofa &y | (a)
H—  g8an, A & afdaas
G-  HAL T b AqHe

Explain the following Principles of Scientific Management

A) Cooperation, not Individualism
B) Harmony, not Discord
T0—26 JANFHR AAROT AR fA=iiaor # fFrferRad & MR W fdR 98y | (@)
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Differentiate between Delegation of Authority and Decentralization on the basis of

following
a) Freedom in Action b) Purpose
c) Nature d) Scope
Or
AfHR Sfaor @ aRarar AR | @)

PR AR B Tedi Dl quH DI |
Define Delegation. Explain the elements of Delegation of Authority.

b0—27 HHARI TI9 Ufshar # Afferd fhl 4 aRON &1 quid & | (@)

Explain in brief, any 4 steps involved in the process of selection of employees.

h0—28 FRIF0T, fh UhR deay Ty R &= # 3R d8ax e H 98 BT 87 sy |(4)

Explain, how controlling helps in achieving better coordination and better planning

H0—29 Ol FRISH & #ew W =i 4 a3l &1 aui & | (@)

Explain any 4 points of Importance of Financial Planning.

[0—30 SUHIAT ERETUT RIT 27 ST HRET0T TS & fei 3 g faRwamail &1 v a7 | (a)
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What is Consumer Protection? Explain any 3 salient features of Consumer

Protection Act.

"gdg UH Pl & | FHSISY | (6)
“Management is an Art”. Explain

AT
U§e & fdheal (9 FITeAIcHS ISal AT fhel 3 AMINIG ISl &7 9o & | 6)

Explain any 3 organizational objectives and any 3 social objective of management.

90—32 fisr @ 2? =8l 4 fdgei @1 wféra avf= Hif S FaeH & 7ea W e STed 21 (6)
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What is Planning? Explain briefly any 4 points which highlight the importance of Planning.

Or
RIS & mueT R SIfAYR ® | RIS @) fhesl 4 et @1 aofH Y | ®)
What do you mean by Planning? Explain any 4 limitations of planning.
fordem &1 a1ef 3R i 4 fARvard gan | 6)
Explain the meaning and any 4 features of Directing.
YBRT BT R 31t 82 YBRIT & fhdl 4 Bl &1 guie a | (®)

What is meant by Packaging? Explain any 4 functions of Packaging.

Downloaded from cclchapter.com



Downloaded from cclchapter.com



