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सामा्቗ नि्ेቖश: 

1. इस ्ቚ्቞ प्ቔ में 34 ्ቚ्቞ हैं। 

2. ्ቚ्ेቓक ्ቚ्቞ के सामिे अंक न्ቖए गए हैं। 

3. उ्ቈर संनि्቎ और सटीक होिे चानहए। 

4. 3 अंक वाले ्ቚ्቞ो ंके उ्ቈर लगभग 50 से 75 शब्ो ंमें लिखें। 

5. 4 अंक वाले ्ቚ्቞ो ंके उ्ቈर लगभग 150 शब्ो ंमें लिखें। 

6. 6 अंको ंवाले ्ቚ्቞ो ंके उ्ቈर लगभग 200 शब्ो ंमें लिखें। 

7. ्ቚ्቞ो ंके सभी भागो ंको एक साथ हल करें। 

8. ्ቚ्቞ 23,24,29,30,33,34 में आंतररक नवक्ቜ उपल्य है। 

General Instructions: 

1. This question paper contains 34 questions. 

2. Marks are indicated against each question. 

3. Answers should be brief and to the point. 

4. Answers to the questions carrying 3 marks may be from 50 to 75 words. 

5. Answers to the questions carrying 4 marks may be about 150 words. 

6. Answers to the questions carrying 6 marks may be about 200 words. 

7. Attempt all parts of the questions together. 

      8.  An internal choice is available in Que 23,24,29,30,33. 
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iz0&1 fuEufyf[kr esa ls dkSu lk dk;Z izca/k dk eq[; dk;Z ugha gSA     ¼1½ 

 d& fu;kstu    [k& fu;a=.k  

x& fu;qfDrdj.k   ?k& lq>ko 

Which is not a main function of Management      

a) Planning   b) Controlling  

c) Staffing   d) Suggestion  

iz0&2 ------------------- iw.kZ ekufld ifjorZu ykus esa lgk;d gSA      ¼1½ 

__________ helps in maintaining complete mental change.  

iz0&3 ^cpr o fuos”k nj* jktuhfrd okrkoj.k dk ,d ?kVd gSA ¼lR;@vlR;½    ¼1½ 

‘Savings and Investments’ are Important factors of Political environment (True/False)  
iz0&4 fu;e ------------------- fooj.k gksrs gSaA         ¼1½ 

Rules are ____________ description. 

iz0&5 ^deZpkfj;ksa dh rjDdh dk vk/kkj mudh vk;q gksxhA* ;g ckr fuEu esa ls fdl uhfr ls lacaf/kr gS\ ¼1½ 

 d½ ewY; fu/kkZj.k   [k½ foØ; 

x½ lsfooxhZ;    ?k½ mijksDr esa ls dksbZ 

‘Age will be the criteria of Employees promotion. This policy is related to: 

a) Price Determination  b) Sales  

c) Personnel   d) None of the above  

iz0&6 ^^izca/k ds ,d dk;Z dks izca/k dk ,d ;a=@e”khu ekuk tkrk gSA** bl dk;Z dks igpkfu,A  ¼1½  

“One of the function of management is called tool of management. Identify the function.  
iz0&7 fuEu esa ls dkSu lh vkSipkfjd laxBu dh ,d gkfu ugha gS\     ¼1½ 

 d½ igy “kfDr dk vHkko  [k& laca/kksa dk e”khuhdj.k 

 x& dk;Z esa nsjh   ?k& i{kikr esa deh 

Which of the following is not a limitation of formal organization? 

a) Lack of Initiative   b) Formal relation 

c) Delay in work   d) Lack of Prejudice  

iz0&8 ^ukjk;.k ewfrZ ds vuqlkj gekjh laifr;k¡ izR;sd lka;dky laLFkk ds njokts ls ckgj pyh tkrh gSA gesa fuf”pr 

djuk gksxk fd vxyh lqcg os mlh njokts ls ckgj vk,aA ;gka laifr;ka 'kCn fuEu esa ls fdlds fy, iz;ksx 

fd;k x;k gS\          ¼1½ 

 d& eky   [k& xkfM+;k¡ 

 x& deZpkjh   ?k& mijksDr lHkh 
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“Our Assets walk out of the door each evening. We have to make sure that they come 

back the next morning” as started by Narayan Murthy. Here, what does the mean by 

Assets:  

a) Inventory   b) Vehicles  

c) Employees   d) All of the Above  

iz0&9 --------------------- izf”k{k.k esa fuokZg Hkrk fn;k tkrk gSA       ¼1½ 

Stipend is given in ____________ training.  

iz0&10 ;g vko”;drk Øe Jà[kyk esa lcls mPpLrjh; vko”;drk gSA ;g ,d  O;fDr ds vanj fo|eku ;ksX;rk tks 

 og cu ldrk gS dh Hkkouk dks crkrh gSA ;gk¡ ekLyks dh vko”;drk Øe dh dkSu&lh vko”;drk dh ckr 

 dgh xbZ gSA           ¼1½ 

 d& lqj{kk vko”;drk  [k& laca/ku vko”;drk 

 x& lEeku vko”;drk  ?k& vkRe izkfIr vko”;drk 

These needs are the top most level needs in the hierarchy of motivation theory. This need 

 refers to reaching to the aim of your life. Identify the need according to the Maslow’s 

 hierarchy  

a) Safety Needs  b) Belonging Needs 

c) Esteem Needs  d) Self Actualization Needs 

iz0&11 lgh fodYi pqusA          ¼1½ 

vfHkdFku&(A) laizs’k.k fu.kZ; ysus ds fy, t#jh lwpuk iznku djrk gSA  

dkj.k& (R) laizs’k.k fu;kstu ds vuqlkj gksrk gSA 

(A) vfHkdFku vkSj dkj.k (R) lgh gS ysfdu dkj.k (R) vkSj vfHkdFku (A)dk lgh Li’Vhdj.k ugha gsA  

(B) dkj.k (R) vkSj vfHkdFku (A) lgh gS vkSj dkj.k (R) vfHkdku (A) dk lgh Li’Vhdj.k gSA  

(C) dsoy vfHkdFku (A) lgh gSA  

(D) vfHkdFku (A) vkSj dkj.k (R) nksuksa lgh ugha gSA  

Q.11 Choose the correct option: 

Assertion (A): Communication provides needed information for     

  decision making.  

Reason (R): Communication Acts on the Basis of Planning.  

a) Assertion (A) and Reason (R) are correct but Reason (R) is not correct explanation of 

 Assertion (A)  
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b) Both Reason (R) and Assertion (A) are correct and Reason (R) is the correct 

 explanation of Assertion (A) 

c) Only Assertion (A) is correct 

d) Both Assertion (A) and Reason (R) are not correct  

iz0&12 fu;a=.k vkSj fu;kstu ijLij lEcfU/kr gSA lR;@vlR;      ¼1½ 

Planning and Controlling are inter-related (true/false) 

iz0&13 ml forh; izfØ;k dk uke crk, tks lqfuf”pr djrh gS fd /ku dh miyC/krk lgh le; ij gksA  ¼1½ 

Name the financial activity that ensures availability of funds whenever these are required.   

iz0&14 vfHkdFku % (A) iwath <akpk egRoiw.kZ fu.kZ; vkSj cgqr gh lko/kkuh ls ysus  pkfg,A    ¼1½ 

dkj.k (R) fofu;ksx fu.kZ; daiuh dh nh?kZdkyhu miktZu {kerk dks izHkkfor djrh gS vkSj bUgsa okfil ysuk 

 dkQh egaxk gksrk gSA  

(A) vfHkdFku vkSj dkj.k (R) lgh gS ysfdu dkj.k (R) vkSj vfHkdFku (A) dk lgh Li’Vhdj.k ugha gSA  

(B) dkj.k (R) vkSj vfHkdFku (A) lgh gS ysfdu dkj.k (R) vfHkdFku (A) dk lgh Li’Vhdj.k ugha gSA  

(C) dsoy vfHkdFku (A) lgh gSA 

(D) vfHkdFku (A) vkSj dkj.k (R) nksuksa lgh ugha gSA  

 

Assertion (A): Capital Budgeting decisions are very crucial and must be taken with 

 utmost care.  

Reason (R): Investment decisions effect the earning capacity of the company over the 

long run and are irreversible expect at a huge cost.  

Choose the correct option: 

(A) Both Assertion (A) and Reason (R) are true and reason is not the  current 

explanation.  

(B) Both Assertion  (A)  and Reason (R) are true and Reason (R) is the 

 correct explanation.  

(C) Only Assertion (A) is correct 

(D) Assertion (A) and Reason (R) both are not correct. 

 iz0&15 fuEufyf[kr esa ls dkSu lk fu;a=.k dk egRo ugha gS\      ¼1½ 

d& ;g O;oLFkk vkSj vuq”kklu lqfuf”pr djrk gSA 

[k& ;g leUo; LFkkfir djus esa lgk;d ugha gSA 

x& ;g izekiksa dh “kq)rk dh tkap djrk gSA  
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?k& ;g deZpkfj;ksa dh vfHkizsj.kk esa lq/kkj ykrk gSA 

Which of the following is not the importance of controlling function? 

a) It ensures order and discipline  

b) It restricts co-ordination in action 

c) It helps in judging accuracy of standards 

d) It improves employees motivation.  

iz0&16 lkekftd foi.ku fopkj/kkjk ----------------- lqfuf'pr djrh gSA     ¼1½ 

d& ewY;     [k& ekax 

x& mfpr xq.krok ds lkFk de dher  ?k& lsok oLrq,a 

To social aspect of marketing is to ensure _________ 

a) Price     b) Demand  

 c) Low price with high quality  d) Service goods 

iz0&17 dkSu lh foi.ku vo/kkj.kk eky dh xq.krok ij tksj nsrh gS\     ¼1½ 

Which aspect of marketing ensures quality of products? 

iz0&18 miHkksDrkvksa ds vf/kdkj lajf{kr fd;s tkrs gSaA       ¼1½ 

 d& miHksDrk laj{k.k vf/kfu;e 2016 

 [k& miHksDrk laj{k.k vf/kfu;e 2019 

 x& miHksDrk laj{k.k vf/kfu;e 2015 

 ?k& miHksDrk laj{k.k vf/kfu;e 2017 

Rights of consumers are protected under  

a) Consumer protection Act, 2016 

b) Consumer protection Act, 2019 

c) Consumer protection Act, 2015 

d) Consumer protection Act, 2017 

iz0&19 vkbZ ,l vkbZ ekdZ dk bLrseky ------------- leku ds fy, fd;k tkrk gSA    ¼1½ 

ISI mark is used for __________ products.  

iz0&20 Øsrk Lo;a pkSdUuk jgs ds LFkku ij foØsrk dks pkSdUuk jguk pkfg, us ys  fy;k gSA lR;@vlR; ¼1½ 

Let the seller beware has replaced let the buyer beware (True/False) 

iz0&21 foeqnzhdj.k ls vki D;k le>rs gSa\ foeqnzhdj.k ds dksbZ&2 eq[; izHkkoksa dk  o.kZu djsaA   ¼3½ 

Explain the concept of Demonetization and any 2 impacts of Demonetization  

OR 

lef’V okrkoj.k ds fdUgha 3 ?kVdksa dk o.kZu djksA      ¼3½ 

Downloaded from cclchapter.com



Explain any 3 components of Macro Environment.  

iz0&22 vkS|ksfxd dh dksbZ rhu fo”ks’krk,a fyf[k,A        ¼3½ 

Write any 3 features of Industrial product.  

OR 

forj.k ds ek/;e ls p;u dks izHkkfor djus okys dksbZ 3 ?kVdksa dk mYys[k dhft,A   ¼3½ 

State any 3 factors affecting the selection of channel of Distribution. 

iz0&23 fdlh O;olkf;d m|e ds iwath <kaps ds p;u dks izHkkfor djus okys fdUgha 3 ?kVdksa dh laf{kIr O;k[;k dhft,A 

     ¼3½ 

Explain briefly any 3 factors which affect the choice of capital structure of Business 

Enterprises.  

iz0&24 ykHkka”k fu.kZ; dks izHkkfor djus okys 3 dkjdksa dk o.kZu djsA      ¼3½ 

Explain any 3 factors affecting divided decisions.  

iz0&25 Qs;ksy }kjk fn, x, izca/k ds fuEufyf[kr fl)karksa dk mnkgj.k lfgr o.kZu djksA    ¼4½ 

 d& lg;ksx dh Hkkouk  [k& igy {kerk 

Explain the principles of Management given by Fayol with example 

a) Espirit De corps  b) Initiative 

OR 

oSKkfud izca/k dh i)fr;ksa dk foLrkjiwoZd o.kZu djksA      ¼4½ 

d& izekihdj.k   [k& foHksnkRed etnwjh iz.kkyh 

Explain in details Techniques of scientific management  

a) Standardization  b) Differential piece wage system 

iz0&26 vkSipkfjd laxBu dk D;k vFkZ gS\ vkSipkfjd laxBu dh dksbZ rhu ykHk crkb,A    ¼4½ 

What is meant by formal organization? State any 3 advantages of formal organization.  

OR 

vukSipkfjd laxBu dk D;k vFkZ gS\ vukSipkfjd laxBu dh dksbZ 3 fo”ks’krk,a crkb,A   ¼4½ 

What is meant by Informal organization? Explain any 3 features of Informal 

Organization.  

iz0&27 izca/k dk dkSu lk dk;Z mfpr O;fDr;ksa dh miyfC/k vkSj mudh mfpr dke ij fu;qfDr esa lgk;rk djrk gS\ 

 bl dk;Z ds egRo ds fdUgha 3 fcUnqvksa dk o.kZu djksA       ¼4½ 

Which function of management helps in obtaining right people and putting them on the 

right jobs? Explain any 3 points of Importance of this function.   

iz0&28 **fu;a=.k izca/k dk ,d vfHkUu dk;Z gSA** vius mrj ds leFkZu esa fu;a=.k ds dksbZ 4 egRo fy[kksA  ¼4½ 
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“Controlling is an indispensable function of management.” Given any 4 points of 

importance of controlling in support of your answer.    

iz0&29 ^^forh; izca/k dk D;k vFkZ gS\** fofu;ksx fu.kZ;ksa dks izHkkfor djus okys fdUgha 3 ?kVdksa dk o.kZu djksA ¼4½ 

What is meant by financial management. Explain any 3 factors affecting investment 

 decision.  

iz0&30 miHkksDrk laj{k.k ds dksbZ 4 egRo crkb,A        ¼4½ 

Explain any 4 points of Importance of consumer protection. 

iz0&31 izca/k ls vkidk D;k vfHkizk; gS\ bldh dksbZ 4 lhekvksa dk o.kZu dhft,A    ¼6½ 

What do you understand by management? Explain any 4 limitations of it.  

OR 

,d is”ks ds #i esa izca/k dh eq[; fo”ks’krkvksa dk o.kZu djksA      ¼6½ 

Discuss the basic features of management as a profession (any 4) 

iz0&32 fu;kstu dk vFkZ crkb, vkSj fdUgha 4 fo”ks’krkvksa dk o.kZu djksA      ¼6½  

Explain the meaning and any 4 features of planning.  

OR 

mn~ns”;ksa vkSj uhfr ls vkidk D;k vfHkizk; gS\ mn~ns”; vkSj uhfr esa dksbZ 4 varj crkb,A   ¼6½ 

What do you mean by objectives and policies? Explain any 4 differences between them.  

iz0&33 usr`Ro D;k gS\ bldh dksbZ 4 fo”ks’krkvksa dk o.kZu djksA       ¼6½ 

Define Leadership and explain its any 4 characteristics.  

iz0&34 foi.ku vkSj foØ; nksuksa dk mn~ns”; ykHk dks vf/kdre djuk gSA fQj Hkh  nksuksa dh igqap fHkUu&fHkUu gSA nksuksa 

ds chp dksbZ N% varj crkrs gq, vUrHksZn dhft,A       ¼6½ 

The aim of Marketing and selling is to maximize profit. Yet they differ in  their approach. 

Differentiate between the two by giving any six differences.   
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