CLASS : 12th Sr. Sec.(Academic) Code No. 2909
Series : SS-M/2016

Roll No. SET : A

TS STTIT

BUSINESS STUDIES
[ Hindi and English Medium |
ACADEMIC
1st SEMESTER
(Only for Re-appear Candidates)

(Morning Session)

Time allowed : 2%2 hours | [ Maximum Marks : 80

U Fig & o [ 59 FeT-9H H FET T 8 79
g97 23 8l
Please make sure that the printed pages in this
question paper are 8 in number and it contains
23 questions.

o T97-TF H qIfee &7 @l oY 39 T i TR 79T A F O
TH-GITH & JET-9% T o7 |
The Code No. and Set on the right side of the
question paper should be written by the candidate
on the front page of the answer-book.

* FUIT 97 B T [T@T Y& & & T8, F97 & HHI% G797
for@|
Before beginning to answer a question, its Serial
Number must be written.

2909/ (Set : A) P.T.O.
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(2) 2909/ (Set : A)
o TFR-YIIH & &= 7 Greil ga7/75 7 5ig |

Don’t leave blank page/ pages in your answer-book.

o TW-JRam & dfifkee @3 o dfie & R g
STaIFATAR &1 [ ofe for@r Ga 7 e
Except answer-book, no extra sheet will be given.

Write to the point and do not strike the written

answer.
o AT 19T T Fo FIT-GF YT 3G9 feid|

Candidates must write their Roll Number on the
question paper.
o FYAT §9l H T a4 & Y4 7€ GIAlvad & o [& 997-77 g
7 & & gier & SuvT 3@ @R § FiF ot qrar @Ew
7T fFaT AT |
Before answering the question, ensure that you
have been supplied the correct and complete
question paper, no claim in this regard, will be
entertained after examination.

qE 2 (i) TH F9T St &l

All questions are compulsory.

(i) 797 G&T 1 & 3 % Ma9rcs 999 & 50% 997
10 5% &7 8/
Question Nos. 1 to 3 are Long Answer Type
Questions. Each question carries 10 marks.

2909/ (Set : A)
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(3) 2909/ (Set : A)

(iii) F97 TE@T 4 & 13 T TG THIT F97 8| T4% F97
4 5% F7 &
Question Nos. 4 to 13 are Short Answer Type
Questions. Each question carries 4 marks.

(iv) 97 G@T 14 T 18 TF Sfday FRIT 597 &1 g9
g9 1 3% & &
Question Nos. 14 to 18 are Very Short
Answer Type Questions. Each question
carries 1 mark.

(v) F97 TEIT 19 € 23 T% TgAHAT F97 8| 4% F97
1 5% 77 &
Question Nos. 19 to 23 are Multiple Choice
Questions. Each question carries 1 mark.

1. JAI9=TRS ST § AT 1 GHAd & ¢ SNaRes He &
07 F SIS T GO i 10
What do you understand by Formal organization ?
Explain the merits and demerits of formal
organization.

SRR
OR
HETHS TS § THNT TS & 7Y WE S| HETHb
IS g AT HIST H =R qHEEd|
Clarify the meaning of Functional organization

and Divisional organization. State the difference
between functional organization and divisional
organization.

2909/ (Set : A) P.T.O.
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(4) 2909/ (Set : A)

2. Fgfaasto & o difsgl fgfedeo gk & Al
HEHT T HTEAT | 10
Define staffing. Explain the steps involved in the
process of staffing.

Tt
OR
Tl & ST<iRe GId o ofueT 7 Aoy & 7 st &
STVIR® Tl & a1 T HIHTSH &7 qui R

What do you mean by internal sources of
recruitment ? Explain the merits and limitations
of internal sources of recruitment.

3. Esm &1 orf wwemey qun e & Ry R &
Ui | 10

Explain the meaning of Direction and also
explain the different principles of direction.

3T

OR
TR & STEIHAT H H UIATes & (Gl & ATE
|

Discuss the Maslow's Need-Hierarchy theory of

motivation.

4. TS & TV AW (O | 4

Write four importance of management.

2909/ (Set : A)
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(5) 2909/ (Set : A)

5. &0 BAW SR yfauTied 96w & [heal g [Er &

quie &R | 4

Explain any four principles of management
given by Henry Fayol.

6. TR AT & 3 HH-HH-T & ? P1s g Tl 4

What are the components of Internal
Environment ? Write any four.

7. 9RA & e qaiarR & 989 ¥ quengy | 4

Explain in brief the Economic Environment in
India.

8. TeW T Hifd # o We &K | 4

Clarify the difference between objective and
policy.

9. A uisear § [fed =81 v =xon &1 avie &l 4

Explain any four steps involved in planning
process.

10. AF=IE & BE FIv T W€ & | 4

Clarify any four importance of decentralization.

11. el a7 qewqel WSl (Tests) & a0 S ST
FHATRAT & T § JFRT fohar e & 4

Explain any four Tests which are used in
selection of employees.

2909/ (Set : A) P.T.O.
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12,

13.

14.

15.

16.

17.

18.

19.

(6) 2909/ (Set : A)
fra=ror &1 Far o & 7 e ufthen & et A =)o

%l Giere amen w1

4

What is meant by Controlling ? Briefly explain

any three steps in process of controlling.

ERENEIRCE CIRACASE LR UIRIEACUE G

Explain Ratio Analysis Technique of Control.

PE R R BN LR IIHIE Y

Give any two characteristics of Management.

forgre o T ot & ?

What is meant by Planning ?

wSreror o ey & 7

What is Training ?

T & el g1 Al & A9 <

Name any two functions of Management.

PERT (7€) &1 QU 74 for|

Write the full form of PERT.

T & F vy & GR 68 a1 Jmar g ?
TNREELL (B) e
(C) T~ (D) Sgd

2909/ (Set : A)
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(7) 2909/ (Set : A)

Which of the following is called 'Essence of
Management' ?

(A) Supervision (B) Directing
(C) Coordination (D) Leadership

20. Tho gxgo oR A [hd TRE &l hiiwd i Dl &l ? 1
(A) 8Ra st
(B) AT v
(C) T HiiwT
(D) W ¥ PHIg T
Which type of revolution to be spread as per
F. W. Taylor ?
(A) Green Revolution
(B) Mental Revolution
(C) White Revolution
(D) None of the above

21. IS v & HH-TT & & ? 1
(A) TIH B) faim
(C) = (D) &t

Planning is which of the following function of
Management ?

(A) First (B) Second
(C) Third (D) Last
2909/ (Set : A) P.T.O.
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(8) 2909/ (Set : A)

22. ‘TS GE # i T Sar & ? 1
(A) BRI ot (B) f&war adienm
(C) Tk et (D) SUh G4t
Which is conducted in 'Psychological Test' ?
(A) Interest Test (B) Intelligence Test
(C) Personality Test (D) All of the above

23. fr=fafad & § SF-ar @ = ufsmar &1 72 & 7 1
(A) ST ST T e
(B) feat &1 fagarwor
(C) SfQreTur J&T &
IELSEEERIGEIRICE]

Which of the following is not the step of
controlling process ?

(A) Setting Performance Standards
(B) Analyzing Deviations
(C) To Impart Training

(D) Measurement of Actual Performance

2909/ (Set : A)
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CLASS : 12th Sr. Sec.(Academic) Code No. 3009
Series : SS-M/2016

Roll No. SET : A

ATAATIAE ITTIT

BUSINESS STUDIES
[ Hindi and English Medium |
ACADEMIC
2nd SEMESTER
(Only for Fresh/Re-appear Candidates)

Evening Session

Time allowed : 2%2 hours | [ Maximum Marks : 80

° FUA FG I o f& FH FT-UA H FEdT 7B 8 T
g9 23 8l
Please make sure that the printed pages in this
question paper are 8 in number and it contains
23 questions.

o T97-UF H alfe 819 ¥ SR 3 T e TRX 79 A H
BT FTR-IaT & Je7-5% § [o@ ]
The Code No. and Set on the right side of the
question paper should be written by the candidate
on the front page of the answer-book.

o YT F97 FH T [T@T & XA G &, F97 & BH1F Fa97
frE|
Before beginning to answer a question, its Serial
Number must be written.

3009/ (Set : A) P.T.O.

Downloaded from cclchatper.com



(2) 3009/ (Set : A)
G-yl & dtF 4 @redl 9=11/9=1 7 818 |

Don’t leave blank page/ pages in your answer-book.

THR-YRawT & dfdRed @E o= dic & A o
STTHIEATTAR & ferd oI forar I 7 @

Except answer-book, no extra sheet will be given.
Write to the point and do not strike the written
answer.

gAETeff 79T T To FIT-GF 9T 3G9 ferd |

Candidates must write their Roll Number on the
question paper.

AT 7971 T T a7 G qd I8 GIHIoad & & (b 797-97 gof
7 @& & gliem & Juv 3@ @R § FiF ot qrEr @Ew
T8l faHaT T |

Before answering the question, ensure that you
have been supplied the correct and complete
question paper, no claim in this regard, will be
entertained after examination.

A (i) a7 srfrard Fl

All questions are compulsory.

(i) 797 G@IT 1 & 3 % [a-9re 797 &) 5% T
fawRyde 347 & T9T 5774 SIR% 8 Juae &l

Question No. 1 to 3 are Essay Type
Questions. Answer these questions in detail,
however internal choice is available in these
questions.

3009/ (Set : A)
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(3) 3009/ (Set : A)

(ii)) 797 G€IT 4 & 13 T% 75 TRIT 797 F97 GET 14
& 23 7% STy ST 497 81

Question No. 4 to 13 are Short Answer Type
Questions and Question No. 14 to 23 are
Very Short Answer Type Questions.

(iv) TF F97 & 3ie I9& G 9T 7T &)

Marks for each question are indicated against
it.

1. fa<fia wevr § oy @ e § 2 arsriyr ol & genfaa
TR AT (AT BRT H 0T B 10

What do you understand by Financial
Management ? Explain the factors affecting

'Dividend Decision'.

SRR
OR

Tl GO & 1 AT & 2 U HT bl @l o &l
AT HAT BT TATIT B aTel (AT geahl &1 qui i

What is meant by 'Fixed Capital' ? Explain the
different factors  affecting fixed capital
requirement of a company.

2. faso wd ‘afdar fna’ @ o 1 A & 2
fasae  eafaaera faseg § 8 & =R |WE &l | 10
What do you mean by 'Advertising' and 'Personal

Selling' ? Clarify any six differences between
Advertising and Personal Selling.

3009/ (Set : A) P.T.O.
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(4) 3009/ (Set : A)

AT

OR
TGt & Hifad AR & ST a7 awerd & 2 sifes e
& Tl B U B
What do you wunderstand by physical
distribution of goods ? Explain the elements of
physical distribution.

3. SUHIEAr GRE0T &7 a4 off § ? Iurer wxeror erfafeey
ol g FAQerradi &l aui 1| 10

What is meant by Consumer Protection ?
Explain the salient features of Consumer
Protection Act.

YA

OR
SUAHT WET § AT FT GHIAA & P STHIFAT HEM &
GREE I ICEMEACHE Ry
What do you wunderstand by Consumer
Protection ? Explain 'Ways' and 'Means' of
Consumer Protection.

4, ‘forira S F emuer @ afmm & 2 focie e &
g St & Ui | 4

What do you mean by 'Financial Planning' ?
Explain two objectives of Financial Planning.

3009/ (Set : A)
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(5) 3009/ (Set : A)

5. ‘GHAT W AR W i e g | 4

Write a short note on "Trading on Equity'.

6. oIl TSR T4 J&T Ok | $Hig 77 =R (o | 4

Give any four points of difference between

Capital Market and Money Market.

7. WRAE Haqfd o fafemT 91 (SEBI) & e awe
fel v @t & aui #R | 4
Explain any four Regulatory Functions of
Securities and Exchange Board of India (SEBI).

8. 9N & [l a7v ST &l qui & | 4

Explain any four functions of Marketing.

9. TOR &l ®iE Fv faqwand fa| 4

Write any four features of Publicity.

3009/ (Set : A) P.T.O.
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10.

11.

12.

13.

14.

(6) 3009/ (Set : A)

IAAFAT A AT & T Uh IUAEAT & (bl
g AYHRT S TR 4

Explain any four rights of a consumer under the

Consumer Protection Act.

SaitEl & ‘e fae § gty 6=l aiw wEr &
ol | 4
Explain any four functions of Entrepreneurs in

relation to Economic Development.

Samefiedr & feel v [RQryaret & gey ¥ ford | 4

Explain briefly any four characteristics of

'Entrepreneurship'.

TR edi bl I oo § e w e fordd| 4
Write a note on the role of Environmental factors

in the Development of Entrepreneurship.

Tor SR T SATTRT 47 AT & 2 1
What do you mean by 'Secondary Market' ?

3009/ (Set : A)
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(7) 3009/ (Set : A)

15. ‘G fa@ & ST 41 qHeAd & 2 1
What do you understand by 'Treasury Bill' ?

16. MR [ HEX TFHS AT E[=AT (OTCEL) & S5 TF
ve9y o] 1
Give any one objective of 'Over The Counter
Exchange of India (OTCEI)'.

17. ‘AR NI & T g | 1
Explain the meaning of 'Stock Exchange'.

18. T @1 @ IfemTe & 2 1
What is meant by Packaging ?

19. TUHEI IS § T FT T & 2 1
What do you understand by 'Consumer
Products' ?

20. U IUHIFIT Bl G W T AUBR & AT AT & ? 1
What is meant by 'Right to be Informed' to the
consumer ?

3009/ (Set : A) P.T.O.
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21.

22.

23.

(8) 3009/ (Set : A)

SEHIg e § 'KASH' &l &1 WE & 1
Clarify the meaning of 'KASH' under

Entrepreneurial Competencies.

JEAT ¥ Y 47 g9 & ? 1

What do you understand by Entrepreneurship ?
T T8 ? 1

What is Value ?

3009/ (Set : A)
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CLASS : 12th Sr. Sec.(Academic) Code No. 2909
Series : SS-M/2016

Roll No. SET : B

TS STTIT

BUSINESS STUDIES
[ Hindi and English Medium |
ACADEMIC
1st SEMESTER
(Only for Re-appear Candidates)

(Morning Session)

Time allowed : 2%2 hours | [ Maximum Marks : 80

U Fig & o [ 59 FeT-9H H FET T 8 79
g97 23 8l
Please make sure that the printed pages in this
question paper are 8 in number and it contains
23 questions.

o T97-TF H qIfee &7 @l oY 39 T i TR 79T A F O
TH-GITH & JET-9% T o7 |
The Code No. and Set on the right side of the
question paper should be written by the candidate
on the front page of the answer-book.

* FUIT 97 B T [T@T Y& & & T8, F97 & HHI% G797
for@|
Before beginning to answer a question, its Serial
Number must be written.

2909/ (Set : B) P.T.O.
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(2) 2909/ (Set : B)
o TFR-YIIH & &= 7 Greil ga7/75 7 5ig |

Don’t leave blank page/ pages in your answer-book.

o TW-JRam & dfifkee @3 o dfie & R g
STaIFATAR &1 [ ofe for@r Ga 7 e
Except answer-book, no extra sheet will be given.

Write to the point and do not strike the written

answer.
o AT 19T T Fo FIT-GF YT 3G9 feid|

Candidates must write their Roll Number on the
question paper.
o FYAT §9l H T a4 & Y4 7€ GIAlvad & o [& 997-77 g
7 & & gier & SuvT 3@ @R § FiF ot qrar @Ew
7T fFaT AT |
Before answering the question, ensure that you
have been supplied the correct and complete
question paper, no claim in this regard, will be
entertained after examination.

qE 2 (i) TH F9T St &l

All questions are compulsory.

(i) 797 G&T 1 & 3 % Ma9rcs 999 & 50% 997
10 5% &7 8/
Question Nos. 1 to 3 are Long Answer Type
Questions. Each question carries 10 marks.

2909/ (Set : B)
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(3) 2909/ (Set : B)

(iii) F97 TE@T 4 & 13 T TG THIT F97 8| T4% F97
4 5% F7 &
Question Nos. 4 to 13 are Short Answer Type
Questions. Each question carries 4 marks.

(iv) 97 G@T 14 T 18 % Sfdayg IRIT 597 &1 g9
g9 1 3% & &
Question Nos. 14 to 18 are Very Short
Answer Type Questions. Each question
carries 1 mark.

(v) F97 TEIT 19 € 23 T% TgAHAT F97 8| 4% F97
1 5% 77 &
Question Nos. 19 to 23 are Multiple Choice
Questions. Each question carries 1 mark.

1. SHTEIRS e § ST 1 qH & ? STHITaIRE e
& 07 g IS T AU BT 10
What do you wunderstand by Informal
Organization ? Explain the merits and demerits
of informal organization.

AT

OR
‘FrATHSD TIST 3§ YR 341 AW & ? BT
TS 2 & fesl g @ q fbdl e il & avis
EIEIY
What do you mean by 'Functional organization
structure' ? Explain any four advantages and
four disadvantages of functional organization
structure.

2909/ (Set : B) P.T.O.
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(4) 2909/ (Set : B)

2. ‘GO &9 Feq € ? 999 whkw & Rt =i & aufw
FiforT| 10

What is 'Selection’ ? Explain the various steps

included in the process of selection.

AT

OR
T & STel G T TR 47 STmTT & ? 9l & a7 i
& A1 g GrareT & 9ol #|

What do you mean by external sources of
recruitment ? Explain the merits and limitations

of external sources of recruitment.

3. e g Mt Romelt aur e qre srdifse SRomat &1
JU R S HHATRAT b - [TSq1e § Garde & | 10

State any five Monetary Incentives and five
Non-Monetary incentives which contribute to the
performance of employees.

3T

OR
TeMETeT ¥ oY 7 WS & ¢ WAl HevETed §
T AT T STETST &7 qui e

What do you understand by Communication ?
Explain the general barriers of Effective
communication.

2909/ (Set : B)
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(5) 2909/ (Set : B)

4, Y & TR B T AT & ? UG & qT &R B au
| 4
What is meant by levels of management ?
Explain three levels of Management.

5. TS & el FI¥ HAl B JU Y| 4

Explain any four functions of management.

6. FEHNIS ATATERY & fhei gy faQaret &1 Sw &l 4

State any four -characteristics of Business
Environment.

7. TN qIAERy W U Glerd Are gy | 4

Write a short note on Social Environment.

8. foaw qur Mifq ¥ o} We K| 4

Clarify the difference between rule and policy.

9. TN &8 @eq & ? FEee & f&l i fasrranaet &
quie BHiforT | 4

What is 'Planning'’ ? Explain any three
characteristics of planning.

10. USRI &1 IRYT U4 fIHHEe § $5 v o=
e | 4
Clarify any four differences between Delegation

of Authority and Decentralization.
2909/ (Set : B) P.T.O.
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(6) 2909/ (Set : B)

11. [ HTed § AiEW @ HEEEdT WO BE AW
favg for| 4
Write any four points on the need of training in
any organization.

12. =0 & @5 T 75 ey 4
Give any four importance of controlling.
13. I= &I ITEIRAE A@iebT TUMTell &l quie | 4

Explain the Responsibility Accounting
Technique of control.

14. 79 & Bl g el & A forau| 1

Name any two objectives of Management.

15. ‘U U% &l & 369% 98T § O I aiag| 1
'Management is an art' give one argument in its
favour.

16. TN & [l & 9l & W fofeg| 1
Name any two types of 'Planning'.

17. Tgfeeor @ a7 ol & 1

What is meant by Staffing ?

18. Hlo dlo THo (CPM) & I 7 fafau| 1
Write the full form of CPM.

2909/ (Set : B)
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19.

20.

21.

(7) 2909/ (Set : B)

T & F H-91 & 55T & 78T & 7 1
A) = (B) €A
() faa (D) Freaw

Which of the following is not the function of
Management ?

(A) Planning (B) Organising

(C) Finance (D) Directing

B WAl qee & febe g fRu @ ? 1
(A) 14 (B) 04

(C) 24 (D) 12

How many principles of management have been
formulated by Henry Fayol ?

A) 14 (B) 04
(C) 24 (D) 12

S @ STasashar f6g Tyl & W 8dr & 7 1
(A) T T | (B) i &R ©

(C) A8 & | (D) T & |
The need of planning arises at which managerial
level ?

(A) Top level (B) Lower level
(C) Middle level (D) At all levels
2909/ (Set : B) P.T.O.
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22.

23.

(8) 2909/ (Set : B)

HE T R e § 77 e & ? 1
(A) E AT (B) @

(C) 3T (A) T (B) (D) SHIET & 8 &
Which is included in off the job Training ?

(A) Case study (B) Conferences

(C) (A) and (B) both (D) None of the above

=T &t 39 qurell & 1 F2d &, o oy W awgat
T AT G [ o & IR BNl & 7 1
(A) ST faszreor

(B) T¥ =BT favg

(C) ST T et

(D) 9 (PERT)

What the technique of control is being called, the
point at which the total cost of products equals
to their selling price ?

(A) Ratio Analysis

(B) Break Even Point

(C) Management Information system
(D) PERT

2909/ (Set : B)
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CLASS : 12th Sr. Sec.(Academic) Code No. 3009
Series : SS-M/2016

Roll No. SET : B

TS STTIT

BUSINESS STUDIES
[ Hindi and English Medium |
ACADEMIC
2nd SEMESTER
(Only for Fresh/Re-appear Candidates)

Evening Session

Time allowed : 2%2 hours | [ Maximum Marks : 80

° FUA FG I o f& FH FT-UA H FEdT 7B 8 T
g9 23 8l
Please make sure that the printed pages in this
question paper are 8 in number and it contains
23 questions.

o T97-UF H alfe 819 ¥ SR 3 T e TRX 79 A H
BT FTR-IaT & Je7-5% § [o@ ]
The Code No. and Set on the right side of the
question paper should be written by the candidate
on the front page of the answer-book.

o YT F97 FH T [T@T & XA G &, F97 & BH1F Fa97
frE|
Before beginning to answer a question, its Serial
Number must be written.

3009/ (Set : B) P.T.O.
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(2) 3009/ (Set : B)
G-yl & dtF 4 @redl 9=11/9=1 7 818 |

Don’t leave blank page/ pages in your answer-book.

THR-YRawT & dfdRed @E o= dic & A o
STTHIEATTAR & ferd oI forar I 7 @

Except answer-book, no extra sheet will be given.
Write to the point and do not strike the written
answer.

gAETeff 79T T To FIT-GF 9T 3G9 ferd |

Candidates must write their Roll Number on the
question paper.

AT 7971 T T a7 G qd I8 GIHIoad & & (b 797-97 gof
7 @& & gliem & Juv 3@ @R § FiF ot qrEr @Ew
T8l faHaT T |

Before answering the question, ensure that you
have been supplied the correct and complete
question paper, no claim in this regard, will be
entertained after examination.

A (i) a7 srfrard Fl

All questions are compulsory.

(i) 797 G@IT 1 & 3 % [a-9re 797 &) 5% T
fawRyde 347 & T9T 5774 SIR% 8 Juae &l

Question No. 1 to 3 are Essay Type
Questions. Answer these questions in detail,
however internal choice is available in these
questions.

3009/ (Set : B)
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(3) 3009/ (Set : B)

(ii)) 797 G€IT 4 & 13 T% 75 TRIT 797 F97 GET 14
& 23 7% STy ST 497 81

Question No. 4 to 13 are Short Answer Type
Questions and Question No. 14 to 23 are
Very Short Answer Type Questions.

(iv) TF F97 & 3ie I9& G 9T 7T &)

Marks for each question are indicated against
it

1. Il ey @ @ o & 7 fafeanr faofat & geanfaa e
T Al gedt &1 auie | 10

What is meant by Financial Management ?
Explain the factors affecting Investment

decision.
YT
OR

YSlT T W AT AT GHAA € P Ueh BT & ol BT ol
feifRa & ar gt & aui 1|

What do you understand by 'Capital Structure' ?

Explain the factors that determine the capital
structure of a company.

2. fauur fysror ar & 2 fauor fgor & qwt @ i &1 10

What is Marketing Mix ? Explain the elements of
Marketing Mix.
3009/ (Set : B) P.T.O.
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(4) 3009/ (Set : B)

SEEI
OR

fao o T e SaTE &) @ oy 39 gfew &
HEud & ? 309 SR & aude ¥ SRy |

'Money spent on Advertisement is waste." Do

you agree with this view ? Give reasons.

3. ‘IUNET WHT § AOHE F ABWE & o IuEE
G & HEw & §E8T H qU H | 10
What do you mean by 'Consumer Protection' ?

Explain in brief the importance of 'Consumer

Protection'.
YT
OR

IUFAT TR ST &H ST STTeRTell Hl Sude
‘Taror d= & g9emEn|

Explain the 'Redressal Mechanism' available to a

consumer under the Consumer Protection Act.

3009/ (Set : B)
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(5) 3009/ (Set : B)

4. ®OS Td GEiEHR Sq g H @ §HWAW &
AT fore | 4
Mention any two similarities and two

dissimilarities between Debt Capital and

Preference Share Capital.

5. ‘AT Gl & AR &K T Ih S & I | 4

Define 'Current Assets' and give any two

examples.

6. QoI SR & IRWYT &| Goff 9K & & AW &
I®G B 4

Define Capital Market. State the two parts of

capital market.

7. W IR & el ¢ HEAT $T a0 B 4

Explain any four functions of Stock Exchange.

3009/ (Set : B) P.T.O.
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10.

11.

12.

(6) 3009/ (Set : B)

T YURREA A& 99 (Brand Name) & &1 f&9wag
gt € ? 4
What are the characteristics of a Good Brand

Name ?

. AT faepg & [l v @eron & 99emeu| 4

Explain any four features of Personal Selling.

IUET e AT & STd UH IUFEAT & (el
FI7 ST &l o R 4

Explain any four consumer's responsibilities

under Consumer Protection Act.

U ITUT & oMY SaH § qWad bl Ziv Al &
I B 4
State any four functions of an Entrepreneur in

relation to his own enterprise.

U& SEHl & AR B il fhel a7 STagqehe et &
ol &Y | 4
Explain any four needs which motivate an

Entrepreneur.

3009/ (Set : B)
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13. G qeal bl SEfeer fadbr § qfier W e el 4
Write a note on the role of Individual factors in
Entrepreneurship Development.

14, ‘refie SR § A9 9T AT § 2 1
What do you mean by 'Primary Market' ?

15. ‘BIHRIEE G’ &l TR B | 1

Define 'Commercial Paper'.

16. ‘Y WK & g g a9 for| 1
Give any one feature of 'Stock Exchange'.

17. 9RO gfayfd o fafsma a1 (SEBI) 9 o9 #41 @93
g? 1
What do you understand by Securities and
Exchange Board of India (SEBI) ?

18. ‘TafT FTE ? 1
What is 'Labelling' ?

3009/ (Set : B) P.T.O.
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19.

20.

21.

22.

23

(8) 3009/ (Set : B)
T & A B 2 1

What is meant by 'Marketing' ?

GAATS A ATYBR & T AT & [ FAT A &2 1

What is meant by 'Right to be Heard' to a

consumer ?

EEENIERIR RINCIRERESEEIEY 1
Explain the meaning of 'Entrepreneurship
Values'.

SEH! § TIHT FT AW & 2 1

What do you mean by Entrepreneur ?

. S 47 8 2 1

What is Attitude ?

3009/ (Set : B)
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CLASS : 12th Sr. Sec.(Academic) Code No. 2909
Series : SS-M/2016

Roll No. SET : C

TS STTIT

BUSINESS STUDIES
[ Hindi and English Medium |
ACADEMIC
1st SEMESTER
(Only for Re-appear Candidates)

(Morning Session)

Time allowed : 2%2 hours | [ Maximum Marks : 80

U Fig & o [ 59 FeT-9H H FET T 8 79
g97 23 8l
Please make sure that the printed pages in this
question paper are 8 in number and it contains
23 questions.

o T97-TF H qIfee &7 @l oY 39 T i TR 79T A F O
TH-GITH & JET-9% T o7 |
The Code No. and Set on the right side of the
question paper should be written by the candidate
on the front page of the answer-book.

* FUIT 97 B T [T@T Y& & & T8, F97 & HHI% G797
for@|
Before beginning to answer a question, its Serial
Number must be written.
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o TIR-YIIH & &l 7 Greil ga1/7% 7 6ig |

Don’t leave blank page/ pages in your answer-book.

o TW-JRam & dfifkee @3 o dfie & R g
STaIFATAR &1 [ ofe for@r Ga 7 e
Except answer-book, no extra sheet will be given.

Write to the point and do not strike the written

answer.
o AT 19T T Fo FIT-GF YT 3G9 feid|

Candidates must write their Roll Number on the
question paper.
o FYAT §9l H T a4 & Y4 7€ GIAlvad & o [& 997-77 g
7 & & gier & SuvT 3@ @R § FiF ot qrar @Ew
7T fFaT AT |
Before answering the question, ensure that you
have been supplied the correct and complete
question paper, no claim in this regard, will be
entertained after examination.

qE 2 (i) TH F9T St &l

All questions are compulsory.

(i) 797 G&T 1 & 3 % Ma9rcs 999 & 50% 997
10 5% &7 8/
Question Nos. 1 to 3 are Long Answer Type
Questions. Each question carries 10 marks.

2909/ (Set : C)
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(iii) F97 TE@T 4 & 13 T TG THIT F97 8| T4% F97
4 5% F7 &
Question Nos. 4 to 13 are Short Answer Type
Questions. Each question carries 4 marks.

(iv) 97 G@T 14 T 18 % Sfdayg IRIT 597 &1 g9
g9 1 3% & &
Question Nos. 14 to 18 are Very Short
Answer Type Questions. Each question
carries 1 mark.

(v) F97 TEIT 19 € 23 T% TgAHAT F97 8| 4% F97
1 5% 77 &
Question Nos. 19 to 23 are Multiple Choice
Questions. Each question carries 1 mark.

1. NU=Re T FT=RE TMed § 9 FAT F93d & 7
SRS FIST T FAAIRS TS F AR WE HL| 10
What do you wunderstand by Formal and
Informal organization ? Clarify the difference
between formal organization and Informal
organization.

AT

OR
o7 & AR A § AT T AR & 7 R
HITSH 2T & 1 T BNl & Iwig |
What do you mean by 'Divisional Structure' of
an organization ? State the advantages and
disadvantages of Divisional organization
structure.

2909/ (Set : C) P.T.O.
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2. HiRrEror & gRwme i) wfererr @ fafte fafEr o
gferey o &I 10
Define Training. Explain in brief the different
methods of training.

SEEI
OR

Trgfeqaer & & o 7 7 Tgfaaer wee g9
Y+ &% Udh 91T &% &9 & Y &7 & 7 TWE B

What is meant by Staffing ? Clarify, how
'staffing’' is termed as a part of human resource
management ?

3. g & F AF & 7 TH F® AQT F YO H AUA
HIT| 10

What is meant by 'Leadership’ ? Explain the
qualities of a good leader.

3rEn
OR

TIIAT I B AT HIT| THIR & qEd R AT
EELEL:TY

Explain the term 'Supervision'. Explain your
views on the importance of Supervision.

4. Y & [B8l v Ie9dl & qu & 4

Explain any four objectives of management.

2909/ (Set : C)
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5. T g gouiRa Fnfve we & aw e @&
I®G B 4

Explain four principles of Scientific Management
given by Taylor.

6. EHRIS ATAERT & Y HEW [y | 4
Explain  four importance of Business
Environment.

7. TEHIH! qraEny R G e faag| 4
Write a short note on  Technological
Environment.

8. i T HEEY F o< WE & | 4
Clarify the difference between policy and
procedure.

9. IS &t el &y faqarsti & auid & | 4
Explain any four characteristics of planning.

10. RGO Fishal & H&q H G913 4
Explain in brief the process of delegation.

11. ST & {6l g SiaRe Gidi &7 9o | 4
Explain any two Internal Sources of
Recruitment.

2909/ (Set : C) P.T.O.
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12,

13.

14.

15.

16.

17.

18.

(6) 2909/ (Set : C)

=T @ [l e el & Swig #X| 4

State any four limitations of Control.

o1y = g4 & 7 Sodrg = o a9 @ fadeand
fofea| 4

What is Budgetary Control ? Give any two
features of budgetary control.

T & SR T AT & ? 1

What do you mean by Management ?

V=T U [T &' 39 9eT § O % iy 1

'Management is a Science' give one argument in
its favour.

e § ‘Frdw @ o We #| 1

Clarify the meaning of 'Programme’' in Planning.

T HI GRS | 1
Define 'Selection'.

o= gfkar 4 gUNee SRl AT @
T & 7 1

What is the meaning of 'Taking Corrective
Action' in the controlling process ?

2909/ (Set : C)
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19. = ¥ S-91 &1 ya~ &1 7@ & 7 1
(A) ETSH (B) faum=
(c) =T (D) fae=

Which of the following is not the function of
management ?

(A) Organizing (B) Marketing

(C) Controlling (D) Planning

20. = ¥ SH9-a1 &0 B & 9 & g 7@ &7 A
(A) AHER Td IAEFa (B) fder & g
(C) 9T ST (D) T&w-&THT

Which of the following is not the principle of
Management given by Henry Fayol ?

(A) Authority and Responsibility
(B) Unity of Direction
(C) Time study

(D) Initiative

21. = & Sr-d) fomar S & g 727 & 7 1
(A) ST (B) Fgfaaa=m
(C) FIEsHH (D) fm

2909/ (Set : C) P.T.O.
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Which of the following activity is not related to

planning ?
(A) Objectives (B) Staffing
(C) Programme (D) Rules
22, = & ol &1 oridRe &q H-ar e ? 1
(A) TSR HEATT (B) fasma=
(C) TRET (D) SUrEq gl

Which of the following is an internal source of
recruitment ?

(A) Employment Exchange
(B) Advertisement

(C) Promotion

(D) All of the above

23. TIH O H HIF-AT I AR febam a1 & 7 1
(A) TS Fole (B) T F9C
(C) fersht sore (D) SHTES T
Which of the following budget is prepared at
end ?
(A) Cash Budget (B) Purchase budget
(C) Sales Budget (D) Production Budget
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CLASS : 12th Sr. Sec.(Academic) Code No. 3009
Series : SS-M/2016

Roll No. SET : C

TS STTIT

BUSINESS STUDIES
[ Hindi and English Medium |
ACADEMIC
2nd SEMESTER
(Only for Fresh/Re-appear Candidates)

Evening Session

Time allowed : 2%2 hours | [ Maximum Marks : 80

° FUA FG I o f& FH FT-UA H FEdT 7B 8 T
g9 23 8l
Please make sure that the printed pages in this
question paper are 8 in number and it contains
23 questions.

o T97-UF H alfe 819 ¥ SR 3 T e TRX 79 A H
BT FTR-IaT & Je7-5% § [o@ ]
The Code No. and Set on the right side of the
question paper should be written by the candidate
on the front page of the answer-book.

o YT F97 FH T [T@T & XA G &, F97 & BH1F Fa97
frE|
Before beginning to answer a question, its Serial
Number must be written.
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G-yl & dtF 4 @redl 9=11/9=1 7 818 |

Don’t leave blank page/ pages in your answer-book.

THR-YRawT & dfdRed @E o= dic & A o
STTHIEATTAR & ferd oI forar I 7 @

Except answer-book, no extra sheet will be given.
Write to the point and do not strike the written
answer.

gAETeff 79T T To FIT-GF 9T 3G9 ferd |

Candidates must write their Roll Number on the
question paper.

AT 7971 T T a7 G qd I8 GIHIoad & & (b 797-97 gof
7 @& & gliem & Juv 3@ @R § FiF ot qrEr @Ew
T8l faHaT T |

Before answering the question, ensure that you
have been supplied the correct and complete
question paper, no claim in this regard, will be
entertained after examination.

A (i) a7 srfrard Fl

All questions are compulsory.

(i) 797 G@IT 1 & 3 % [a-9re 797 &) 5% T
fawRyde 347 & T9T 5774 SIR% 8 Juae &l

Question No. 1 to 3 are Essay Type
Questions. Answer these questions in detail,
however internal choice is available in these
questions.

3009/ (Set : C)
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(ii)) 797 G€IT 4 & 13 T% 75 TRIT 797 F97 GET 14
& 23 7% STy ST 497 81

Question No. 4 to 13 are Short Answer Type
Questions and Question No. 14 to 23 are
Very Short Answer Type Questions.

(iv) TF F97 & 3ie I9& G 9T 7T &)

Marks for each question are indicated against
it.

1. fa<irg waey o & ? fociiy fofe & gefad @ arer fafsr
HRH B G0 B 10
What is Financial Management ? Explain the

factors affecting Financing Decisions.
AT

OR
Fraf Qo & 47 AT & 2 Hrdeli ol at STrasga

&1 RO X a1l gedhi & quie S|
What is meant by Working Capital ? Explain the

determinants of working capital requirements.

2. Ty T U ¥ v @ ot & o fasw aum
fqqu § F1E & SR W & 10
What do you mean by 'Sales' and 'Marketing' ?
Clarify any six differences between Sales and

Marketing.
3009/ (Set : C) P.T.O.
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AT

OR

fasha daee & o9 @7 T & ? fasey dade @ faftE
%7 Glere qui |
What do you understand by Sales Promotion ?

Explain briefly the methods of sales promotion.

3. ‘UM W F IUAGA HoA T R-WH FIeT
(NGOs) &I W &1 g Hi | 10
Explain the role of Consumer Organizations and
Non-government  Organizations (NGOs) in
'Consumer Protection'.

AT

OR

SUHTEAT TRETTT AT & e qrEaUr &1 U |

Explain the main provisions of Consumer

Protection Act.

3009/ (Set : C)
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4. 8T AEQTS TEH & ol B &l THIGT B dred fdbwet
TR U<h & Fias qui & | 4
Explain briefly any four factors which affect the

capital structure of a business enterprise.

5. ol auife § omus &1 qd & 2 OO SufdT & a8
g e o | 4

What do you mean by Capital Budgeting ? Give

any two importance of capital budgeting.

6. g aoR & F1 AW 2 2 faxiig IR & el @
EaRIEIIEL IRy 4
What is meant by Financial Market ? Explain

any two functions of Financial Market.

7. WRAE gy @ A 91 (SEBI) & Geie g
[hel a7 Tl ey | 4
Explain any four Regulatory functions of

Securities and Exchange Board of India (SEBI).

3009/ (Set : C) P.T.O.

Downloaded from cclchatper.com



10.

11.

12.

(6) 3009/ (Set : C)

faaeor ATy & IS I T S a1 [heel Y e
&1 qu B 4

Explain any four factors affecting choice of

channels of distribution.

. fasmas @t ®iE e fagwand fow| 4

Explain any four characteristics of Advertising.

SOAFAT TRETT SATYNAT & NG UHh SUHEdT & 3t
AUHR T &7 AT BT 0 B 4

Explain any two rights and two responsibilities

of a consumer under Consumer Protection Act.

SEHE g | e g | 4

Write a note on Entrepreneurial Competencies.

ST & {7y [Ewaret & v & | 4
Explain any  four characteristics of
Entrepreneurship.

3009/ (Set : C)
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13. SafHar fJe & ishar ) e Jie | 4

Write a short note on the process of

Entrepreneurship Development.

14. YT IR § STT9eT &47 AT 8 2 1
What do you mean by Money Market ?

15. ‘ST JH10-9 {6 #ed B 2 1

What is the meaning of 'Certificate of Deposits' ?

16. SR 3O q70E’ FTE ? 1

What is 'Zero Coupon Bond' ?

17. ‘TR IR T T FT I & 2 1

What do you understand by 'Stock Exchange' ?

18. SIf0ET q oMY 471 g9=1q & ? 1

What do you understand by Branding ?

19. ‘Ffearq famg Far & ? 1

What is meant by 'Personal Selling' ?

3009/ (Set : C) P.T.O.
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20.

21.

22.

23.

(8) 3009/ (Set : C)

‘T ATIR TIER FT F4T A & ? 1

What is meant by 'Unfair Trade Practice' ?

SEHIg @me § 'KASH' &l 31 WE & 1
Clarify the meaning of 'KASH' in Entrepreneurial
Competencies.

SEHeted faemm &l gitam 2| 1

Define Entrepreneurship Development.

SerH g Fr § 2 1

What is meant by Entrepreneurial Competencies ?
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