CLASS : 12th (Sr. Secondary) Code No. 2009
Series : SS-M/2017

Roll No. SET: A

S ST

BUSINESS STUDIES
[ Hindi and English Medium |

ACADEMIC/OPEN
(Only for Fresh Candidates)
(Evening Session)

Time allowed : 3 hours | [ Maximum Marks : 80

FYI T FC T F 5T JT-0 § JRT 797 28 &

Please make sure that the printed question paper are contains 28
questions.

ﬂﬁg;ﬁw@#m#aﬁrﬁ#vﬁaﬁawwéaﬁwmy%wigwgﬁ
v vy

The Code No. and Set on the right side of the question paper should be
written by the candidate on the front page of the answer-book.

UG T97 B TV [T G @ 07 T Gee, T F BHIH T [

Before beginning to answer a question, its Serial Number must be written.
GGl & = F @il g1/ 91 T 83

Don’t leave blank page/ pages in your answer-book.
mﬁ;@%aﬁ%ﬁwﬁs‘msﬁaaﬁ@#/ 77 STRTEATAR & [d 3T forar
gaY 7 @ic/

Except answer-book, no extra sheet will be given. Write to the point and do
not strike the written answer.
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(2) 2009/(Set : A)
Candidates must write their Roll Number on the question paper.
© FyI 97 F FAT 37 @ g7 I8 FERTT F T [ geTi {7 9 T8 & Ther #
FYUT 3G T F g 4 qar &hHe T8 R wam

Before answering the questions, ensure that you have been supplied the
correct and complete question paper, no claim in this regard, will be
entertained after examination.

Je: () T gT S 8
All questions are compulsory.

(i) TT G 1 & 4 7% [FEEE 597 8 9% 5T 6 H # & 7ur &7
SN g2 YT 8

Question No. 1 to 4 are Long Answer Type Questions. Each question
carries 6 marks. Internal choice is available in these questions.

(iii) o7 F@r 5 § 12 7% q FT0T FoT &1 T9% FoT 4 SH F &

Question No. 5 to 12 are Short Answer Type Questions. Each
question carries 4 marks.

(iv) o7 F@ 13 § 20 7% STy FTIT F97 &1 T9% Fo7 2 S T &

Question No. 13 to 20 are Very Short Answer Type Questions. Each
question carries 2 marks.

(v) T GET 21 § 24 TF 3 I FO & I § a7 & 797 T F7Er 259 28
JElaBHT F97 81 Jo% 597 1 3% F &l

Question No. 21 to 24 are to be answered in a few words and
question No. 25 to 28 are multiple choice questions. Each question
carries 1 mark.

1. U9 & HA $ foegd amen i 6

Explain the functions of Management in detail.
FYqr

2009/(Set : A)
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(3) 2009/(Set : A)

OR
ST+ T & ST 91 G950 & ? 3N B UQuied Jeiie YS & gIv st
& GO DI 6

What do you understand by Scientific Management ? Explain four
principles of Scientific Management given by Taylor.

2. YT @ QR & Mgl Tishdl % [l g1 TN Hl S i
6

Define Staffing. State any four steps involved in the process of

Staffing.
AT
OR
Al & AING Gl & (bl diF A a 7 Qrett B aoie i
6

Explain any three merits and three limitations of internal sources of
recruitment.

3. ‘i o @ yaifad # g el 8¢ gedhl # aui ikt 6

Explain any six factors affecting 'Dividend Decision'.

AYqr
‘ ‘ OR
el eI SWRH & Uil eld i JHIiad X a fhel & g Bl qU i
6
Explain any six factors which affect the capital structure of a business
enterprise.
4. RuoF & 5=l 8wl i @ Hi 6
Explain any six functions of Marketing.
Fgqr
OR
oo Rrsor @/ & 7 fauer e & a1 Ao i 6
What is Marketing Mix ? Explain the elements of marketing mix.
5. JAR% GEiRe W dfe Tie i 4
2009/(Set : A) P.T.O.
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10.

11.

12.

13.

14.

(4) 2009/(Set : A)

Write a short note on Economic Environment.
MM & qew &l el i f[Agell g W fie 4
Clarify the importance of planning by any four points.
FAHES ST & HI3 FI¢ A Ay 4

Give any four advantages of Functional Organization.

frel gre At IRoTeT A W FINT S FHAIREl & JedX FwET ¥ geEd &
4

Clarify any four monetary incentives which contribute to the
performance of employees.

Fa=er & oo i &9 & ae 6 Feee o feee o it 8
4

Define controlling. Explain in brief that planning and controlling are
inter-dependent.

TSl (SEBI) & fhwel 77 GacM Gv el H&1 @ o Hicel 4

Explain any four Regulatory functions of Securities and Exchange
Board of India (SEBI).

U GO & ‘ThD’ g TEF B GO DT 4

Explain 'Ways' and 'Means' of Consumer Protection.

Sl & RIS a6 q S el v FA & au Hiow 4

Explain any four functions of Entrepreneurs in relation to Economic
Development.

U & el &1 Se9dl B aU it 2

Explain any two objectives of management.

AIS araEXel &l el & [AATdell # IE Hi p)

2009/(Set : A)
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(5) 2009/(Set : A)

State any two characteristics of Business environment.
15. T aEReT & 3 & Toq a9 2
Explain any two aspects of Political environment.

16. I97 T &1 9T 2 ? TGT B P3P URHWT WK Hiomg >

What is meant by Selection ? Clarify any one definition of selection.
17. FE=01 & fdl & T genierdl & AW A 2

Name any two traditional techniques of control.

18. foRilg 901X & fel & ™l B aU i) 2
Explain any two functions of financial market.
19. fUuF @ foskd § i & STk W BT 2

Clarify any two differences between marketing and selling.
20. I fabE & [l @ HE & Ied HioW 2
State any two functions of Entrepreneurship Development.

21. ‘U U &l 81’ 36 U § BE g d% Qi1 1

'Management is an art'. Give any one argument in its favour.

22. 9% (Rule) § 3Tue #& ARmm™ B ? 1
What do you mean by Rule ?

23. ‘YR IO’ FRE Fed © 7 1
What is 'Stock Exchange' ?

24. JHHA G H T 7 1

What is Entrepreneurship 'Value' ?

25. ‘oY HOEH U &b b9 TR W HE e ! 1
(@) S=A X (b) HY WX
(c) F1 &R (d) TUH B TE

'Managing Director' works at which level of management ?

2009/(Set : A) P.T.O.
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26.

27.

28.

(6) 2009/(Set : A)

(a) Top Level (b) Middle Level

(c) Lower Level (d) None of the above

el o BRam @& QU A I foRa e feed ekl © 7 1
() AR (b) R

() =i (d) s

Which of the following clarify in detail the completion of an activity ?
(@) Procedure (b) Programme

(c) Method (d) Budget

qriTeas faet e & | e of T ® 7 1

(@) ST STY (b) &I 9FIR

() Mo IR (d) Yo TR

Commercial Bill is an instrument of which of the following ?

(a) Primary Market (b) Money Market

(c) Secondary Market (d) Capital Market

Fret & & P96 fagivar Safar & 8 ? 1

(a) oHared R (b) wE-FEEH

() IREH ISMT (d) ST a4t

Which of the following is feature of Entrepreneurship ?
(a) Systematic Activity (b) Innovation

() Risk Taking (d) All of the above

2009/(Set : A)
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CLASS : 12th (Sr. Secondary) Code No. 2009
Series : SS-M/2017

Roll No. SET : B

S ST

BUSINESS STUDIES
[ Hindi and English Medium |
ACADEMIC/OPEN

(Only for Fresh Candidates)
(Evening Session)

Time allowed : 3 hours | [ Maximum Marks : 80

FYI T F T F 57 JT-07 § JET 797 28 &

Please make sure that the printed question paper are contains 28
questions.

Fo7-U ¥ e &/ @ I 39 T4 FS TR Tl §e G FI-Yikawm & JEI-gE
77 [E)

The Code No. and Set on the right side of the question paper should be
written by the candidate on the front page of the answer-book.

YT T97 B TV [ G @ 07 G Gee, T F BHIH T [

Before beginning to answer a question, its Serial Number must be written.
GGl & = F @il g1/ 91 T 8s1

Don’t leave blank page/ pages in your answer-book.
mﬁ;@%aﬁ%ﬁwﬁs‘msﬁaaﬁ@#/ 77 STRTEATAR & [rd 3T forar
guY 7 Picl

Except answer-book, no extra sheet will be given. Write to the point and do
not strike the written answer.

ghereff SrgaT U To FIT-UH GT T @)
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(2) 2009/(Set : B)

Candidates must write their Roll Number on the question paper.

FYIT 797 F FAT 37 @ §7 I8 FERET B T [ geT {7 9 Te & Ther #

YT 37 T F FF & @ @hHe T8 A Em

Before answering the questions, ensure that you have been supplied the
correct and complete question paper, no claim in this regard, will be
entertained after examination.

e : (i)

(i)

(iii)

()

(v)

a5t o7 Sffvard &

All questions are compulsory.

W7 e 1 @ 4 7% Headd 597 8 9% 997 6 SH # & T 575

SIRE ge FYT &1

Question No. 1 to 4 are Long Answer Type Questions. Each question
carries 6 marks. Internal choice is available in these questions.

Jo7 FE 5§ 12 % T I FoT 81 T9% JoT 4 SH F &l

Question No. 5 to 12 are Short Answer Type Questions. Each
question carries 4 marks.

Jo7 e 13 § 20 7% SGqg FANT F97T &1 H9% FoT 2 SH F &

Question No. 13 to 20 are Very Short Answer Type Questions. Each
question carries 2 marks.

Jo7 G 21 § 24 % % T F8 & I § a7 & 79 J97 Feqr 259 28
JelawHT 797 &1 9% 597 1 e F &l

Question No. 21 to 24 are to be answered in a few words and
question No. 25 to 28 are multiple choice questions. Each question
carries 1 mark.

1. 979 & RFar=il @ el & Jgia & aouie i) 6

Explain any six nature of principles of management.

AYAT
OR

2009/(Set : B)
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(3) 2009/(Set : B)
AR T @ fheel 8¢ USiadl o it 6

Explain any six techniques of Scientific Management.

2. YRR &l AEGHRAT TN e W di7-di7 ds ol 6

Give three points each on the need and importance of Staffing.
YT
OR

Tl & 9 A B el @7 A g @7 QST H S it
6

State any three advantages and three limitations of external source of
Recruitment.

3. foxi e & n o1 & 7 fociig geey @ g 1 avie et 6

What is meant by Financial Management ? Explain the role of Financial
Management.

AYqT
OR

el o i ®E Gl STasaaell & g9 S a feel g awl @ e
il 6

Explain any six factors which affect the fixed capital requirement of a
business.

4. TQUUM @ oY F GH € ? [OUvE & Rl g7 HEl H 9N W 6

What do you understand by Marketing ? Explain any four functions of

marketing.
g
OR
‘oS’ { AR T AE & ! TF FD F0S AW & U H 0 HOWI 6
2009/(Set : B) P.T.O.
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10.

11.

12.

13.

14.

15.

16.

(4) 2009/(Set : B)
What do you mean by 'Brand' ? Explain the qualities of Good Brand
Name.

HES arERel W G [ie i 4

Write a short note on Social Environment.

T @l el grv SRl & Sei@ Fio 4

State any four limitations of Planning.

qARTE e & Hi3 g e At 4
Mention any four advantages of Divisional Organization.
T B AT & His v T [rag) 4

Explain any four qualities of a good Leader.

FE=T & "o & el 77 [Sgell a1 W i 4

Clarify any four points on the importance of controlling.

A T @ faf a8 (@) & Rl g seedt @ e 4
Explain any four objectives of Securities and Exchange Board of India
(SEBI).

T IUAT & [bel Y &Il B aue i) 4

Explain any four responsibilities of a Consumer.

SEEl % O e § g B U BT 4

Explain the role of entrepreneurs in relation to their enterprise.
Yee & HewW W &3 & 95 (Points) iy 2

Explain any two points on the importance of management.
AR AT & e T i 2

Clarify the meaning of Economic Environment.

SIS aEReT & 7Y g 0% qow | 2

State the meaning and one importance of Business Environment.

UG I =g gk § [ied gl & =X & Swi@ #iei 2

State any two steps involved in the process of selection of employees.

2009/(Set : B)

Downloaded from cclchapter.com



(5) 2009/(Set : B)
17. FE=er g9 =T g gomel & auie st 2

Explain Break Even Point technique of control.

18. TSl 9R & & 9l & M df 2

Name two types of Capital Market.

19. fqqoe & fopet & faivanetl & @89 § |Hem| 2

Explain briefly any two features of marketing.

20. TN gEA’ | oY FT GHEA B 7 2

What do you understand by 'Entrepreneurial competency' ?
21. ‘U9 UF [ B 36 9§ F 0F % a1

'Management is a Science'. Give any one argument in its favour.

22. FHUHH | AIH F1 ARHE B ? 1
What do you mean by Programme ?
23. X IO & & §F HE [ 1
Mention any one function of Stock Exchange.
24. AT 3REHOT (Attitude) FT B 7 1
What is Entrepreneurship Attitude ?
25. I Yo B M § § B9-' w1 78 e S ? 1

(@ faar FEiRa &
(b) A @ AT B
() e MeiRg &
(d) Framd feaiRa s

Which of the following function is not performed by Top-level
Management ?

(a) Determining Policies
(b) Interpreting Policies

2009/(Set : B) P.T.O.
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(6) 2009/(Set : B)

(c) Determining Objectives
(d) Determining Activities

26. =1 & § FrRISH & 59 Ocd & U A 0 W &8 & e H S el § ¢
1
(a) MR (b) R
(c) o (d) =
In which of the following element of planning, there is a provision of
punishment in case of non-obedience ?
(a) Procedure (b) Programme
(c) Budget (d) Rule

27. &7 & & 9 IR ¥ STeueie Sl § @EeR A S © ?
1

(2) T IR (b) T IR
(c) HraIf IEIR (d) S g+t §

In which of the following market, transactions in short-term securities
are made ?

(a) Money market (b) Capital market
(¢) Primary market (d) All of the above

28. 1 ¥ ¥ KASH ¥ fq qftaforq 7&f fhan fam ? 1

(a) & (b)  gfeeHT

(c) faRIw (d) omed

Which of the following is not included in KASH ?
(@) Knowledge (b) Attitude

() Special (d) Habits

2009/(Set : B)

Downloaded from cclchapter.com



CLASS : 12th (Sr. Secondary) Code No. 2009
Series : SS-M/2017

Roll No. SET : C

S ST

BUSINESS STUDIES
[ Hindi and English Medium |
ACADEMIC/OPEN

(Only for Fresh Candidates)
(Evening Session)

Time allowed : 3 hours | [ Maximum Marks : 80

FYI T F T F 57 JT-07 § JET 797 28 &

Please make sure that the printed question paper are contains 28
questions.

Fo7-U ¥ e &/ @ I 39 T4 FS TR Tl §e G FI-Yikawm & JEI-gE
77 [E)

The Code No. and Set on the right side of the question paper should be
written by the candidate on the front page of the answer-book.

YT T97 B TV [ G @ 07 G Gee, T F BHIH T [

Before beginning to answer a question, its Serial Number must be written.
GGl & = F @il g1/ 91 T 8s1

Don’t leave blank page/ pages in your answer-book.
mﬁ;@%aﬁ%ﬁwﬁs‘msﬁaaﬁ@#/ 77 STRTEATAR & [rd 3T forar
guY 7 Picl

Except answer-book, no extra sheet will be given. Write to the point and do
not strike the written answer.

ghereff SrgaT U To FIT-UH GT T @)

2009/(Set : C) P.T.O.
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(2) 2009/(Set : C)

Candidates must write their Roll Number on the question paper.

FYIT 797 F FAT 37 @ §7 I8 FERET B T [ geT {7 9 Te & Ther #

YT 37 T F FF & @ @hHe T8 A Em

Before answering the questions, ensure that you have been supplied the
correct and complete question paper, no claim in this regard, will be
entertained after examination.

e : (i)

(i)

(iii)

()

(v)

a5t o7 Sffvard &

All questions are compulsory.

W7 e 1 @ 4 7% Headd 597 8 9% 997 6 SH F & T 579

SIRE ge FYT &1

Question No. 1 to 4 are Long Answer Type Questions. Each question
carries 6 marks. Internal choice is available in these questions.

Jo7 FE 5§ 12 % T I FoT 81 T9% JoT 4 SH F &l

Question No. 5 to 12 are Short Answer Type Questions. Each
question carries 4 marks.

Jo7 e 13 § 20 7% SGqg FANT F97T &1 H9% FoT 2 SH F &

Question No. 13 to 20 are Very Short Answer Type Questions. Each
question carries 2 marks.

Jo7 G2 21 § 24 T% % UV §8 & J= 4 37 & 7o 97 Fer 259 28
JelawHT 797 81 9% 597 1 e F &l

Question No. 21 to 24 are to be answered in a few words and
question No. 25 to 28 are multiple choice questions. Each question
carries 1 mark.

1. 31 A9 g0 vauiid veeg & e § 9 e o0 et @ avie #iv e

Explain any six principles of management given by Henry Fayol.

AYAT
OR

AR T & foheel dfi Rl qen T aebienl @1 auie i

6

2009/(Set : C)
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(3) 2009/(Set : C)
Explain any three principles and three techniques of Scientific
Management.

2. YRR & A9 1 g9 § ¢ PR & 96 & Swid Bl 6

What do you understand by Staffing ? State the importance of Staffing.
Y
OR

‘afl’ | SR o I & ? St & fhel & ofiaike hal aen & S ehat @
quN HifoTq 6

What do you mean by 'Recruitment' ? Explain any two internal sources
and two external sources of Recruitment.

3. ‘foxig fof &t uenfad &9 at fel & geal & auig i 6

Explain any six factors affecting Financing Decisions.
Fgqr
OR

maﬁmﬂaﬁﬁﬁaﬁwwaﬁwmmaﬁﬁﬁﬁwwﬁww
| 6

Explain any six factors which affect the working capital requirement of
a company.

4. QoM | o9 F AREE 2 P AEE o e J #R & R W i)
6
What do you mean by Marketing ? Clarify any four
differences between marketing and selling.

AYqT
OR

SIS AT SSH § Y T Hed & ? ST & [heel ¢ @bl H a9 HioTTI6

What do you understand by Brand and Trade Mark ? Explain any four
advantages of Branding.

5. {oMide dMERe 9T G [ kg 4
2009/(Set : C) P.T.O.
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10.

11.

12.

13.

14.

(4) 2009/(Set : C)

Write a short note on Political Environment.
e ok § ffeq f6eel g7e a=on @ auig @iTe 4

Explain any four steps involved in Planning Process.

MR ST & 7 o7 B 7 ARBR AR & et a7 awal A Hifow
4

What is meant by Delegation of Authority ? Explain any three elements
of delegation of authority.

M & el grv sl @ guie @it 4

Mention any four principles of direction.

TrE=r = &l are fivi e & B @ sy 9y e 4

Explain the term 'Controlling'. Give any two points on the importance
of controlling.

ARG S wd e 18 (@) & G gl #5 g s ol 4

State any four developmental functions of Securities and Exchange
Board of India (SEBI).

SUAIRT T SAANEH, 1986 F TG Th IUANRT & el FY ARG H
HHAT| 4

Explain any four rights of a consumer under the Consumer Protection
Act, 1986.

ST | A T A B ? ST B AT TR [T 4

What do you mean by Entrepreneurship ? Mention any three needs of
Entrepreneurship.

T e ¥ Ssaeaid Yo+ & el @ 1 & 989 § H9Ey) 2

Explain in brief any two functions of top level management in an
organization.

A% dEel & Hew &l el & 95l SR W Hiog| 2

2009/(Set : C)
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(5) 2009/(Set : C)
Clarify the importance of Business Environment by taking any two
points.

15. T AEEeT & 5 & Ty T e 2

Explain any two aspects of Social Environment.

16. ‘HE-9-W UREET # e & e @ S ST 2

State any two methods of 'Off the training'.

17. 8l & g = gomiedl & T R 2
Name any two modern control techniques.
18. ol IR d&1 &1 IR & o1 e 2

Clarify the meaning of capital market and money market.
19. TF YURRR ARR AW H B3 & v [ 2
Mention any two characteristics of a Good Brand Name.
20. KASH & #1 &9 & ? 2
What is the meaning of KASH ?
21. I & FH3 g RAdwar oo st geeg & Suwe @<l R 1
Give any one feature of profession which is available in management.
22. T § AUH F1 AWIE & ? 1
What do you mean by Budget ?
23. X TEX (Stock Exchange) &l 3 e QAT T HiowW| 1
Clarify any one feature of Stock Exchange.
24. ITH G AU T T © 7 1
What do you mean by Entrepreneur ?

25. [9FTEHY (Departmental Head) Us¢ 3 fFe WX W FE I B 7
1

(a) == &Y (b) A T
(€ = &R (d) I BE TR
2009/(Set : C) P.T. 0.
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(6) 2009/(Set : C)

Departmental Head works at which level of management ?

(a) Top Level (b) Middle Level
(c) Lower Level (d) None of the above
26. = 7 @ F-91 FESH & TR 787§ 7 1
(a) Frem (b)  rEHH
(c) PR (d) R
Which of the following is not the type of Planning ?
(@) Rule (b) Programme
() Staffing (d) Procedure

27. 7 ¥ & 9 IR § Q@-FFifa sfovgfcdl @ wa-fasea g 8 7
1
(2) H&T SN (b) UEHE TR
() Mo IR (d) SR G
In which of the following market transaction are made of existing
securities ?

(@) Money Market (b) Primary Market
(c) Secondary Market (d) All of the above

28. =1 7 @ H-d Qv e § a8 S e ? 1
(a) eHareE R (b) TE-Haa
(c) SifEw ISFr (d) S a4t
Which of the following feature is available in Entrepreneurship ?

(a)  Systematic Activity (b) Innovation
(c) Risk Taking (d) All of the above

2009/(Set : C)
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CLASS : 12th (Sr. Secondary) Code No. 2009
Series : SS-M/2017

Roll No. SET : D

S ST

BUSINESS STUDIES
[ Hindi and English Medium |
ACADEMIC/OPEN

(Only for Fresh Candidates)
(Evening Session)

Time allowed : 3 hours | [ Maximum Marks : 80

FYI T F T F 57 JT-07 § JET 797 28 &

Please make sure that the printed question paper are contains 28
questions.

Fo7-U ¥ e &/ @ I 39 T4 FS TR Tl §e G FI-Yikawm & JEI-gE
77 [E)

The Code No. and Set on the right side of the question paper should be
written by the candidate on the front page of the answer-book.

YT T97 B TV [ G @ 07 G Gee, T F BHIH T [

Before beginning to answer a question, its Serial Number must be written.
GGl & = F @il g1/ 91 T 8s1

Don’t leave blank page/ pages in your answer-book.
mﬁ;@%aﬁ%ﬁwﬁs‘msﬁaaﬁ@#/ 77 STRTEATAR & [rd 3T forar
guY 7 Picl

Except answer-book, no extra sheet will be given. Write to the point and do
not strike the written answer.

ghereff SrgaT U To FIT-UH GT T @)

2009/(Set : D) P.T.O.
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(2) 2009/(Set : D)

Candidates must write their Roll Number on the question paper.

FYIT 797 F FAT 37 @ §7 I8 FERET B T [ geT {7 9 Te & Ther #

YT 37 T F FF & @ @hHe T8 A Em

Before answering the questions, ensure that you have been supplied the
correct and complete question paper, no claim in this regard, will be
entertained after examination.

e : (i)

1.

(i)

(iii)

()

(v)

a5t o7 Sffvard &

All questions are compulsory.

W7 e 1 @ 4 7% Headd 597 8 9% 997 6 SH F & T 579

SIRE ge FYT &1

Question No. 1 to 4 are Long Answer Type Questions. Each question
carries 6 marks. Internal choice is available in these questions.

Jo7 FE 5§ 12 % T I FoT 81 T9% JoT 4 SH F &l

Question No. 5 to 12 are Short Answer Type Questions. Each
question carries 4 marks.

Jo7 e 13 § 20 7% SGqg FANT F97T &1 H9% FoT 2 SH F &

Question Nos. 13 to 20 are Very Short Answer Type Questions. Each
question carries 2 marks.

Jo7 G2 21 § 24 T% % UV §8 & J= 4 37 & 7o 97 Fer 259 28
JelawHT 797 81 9% 597 1 e F &l

Question No. 21 to 24 are to be answered in a few words and
question No. 25 to 28 are multiple choice questions. Each question
carries 1 mark.

UT & fbvel G EE 9 @ RIS B aoie B 6

Explain any four functions and two principles of management.

AYAT
OR

2009/(Set : D)
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3) 2009/(Set : D)
%ﬂﬁ%ﬁammﬁqﬁﬁq&a%ﬁﬁfﬁ%@?ﬁawgwmw%m
TS & el e STl @l uie i) 6

Explain any three principles of management given by Henry Fayol and
three principles of Scientific Management given by Taylor.

2. Frgfeter giskar & H&9 | quie i 6
Explain in brief the process of Staffing.
YT
OR
Tl & el & S A & U i 6

Explain any six external sources of Recruitment.

3. i ol @ yied FW g g foiig el @ ueifad w9 9@ T
qeeh ! AT BT 6

Explain any three factors affecting Dividend Decision and three factors
affecting Financing Decision.

e
OR

S T § ST 1 S § P T B bl I GO bl STERak bl e B

I el GIT AT H dUH i) 6

What do you mean by Fixed Capital ? Describe any four factors which
affect the fixed capital requirement of a company.

4. fUoe qor fOeg ® @5 8¢ Y W Hito 6

Clarify any six differences between Marketing and Sales.

e
OR
VBT B BE AT FE qA T A B IO HW 6
2009/(Set : D) P.T.O.
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10.

11.

12.

13.

14.

(4) 2009/(Set : D)

Explain any three functions and three advantages of Packaging.

AEHGH AR & Hew Hl fhel g7 [gall ) g9sme| 4

Explain the importance of Business Environment with the help of any
four points.

e &t et g7 faQwanett & avi= Fif 4

State any four features of Planning.

YRR ST 1 B ? ARHR FR & o7 Fewyl g ffau 4

What is Delegation of Authority ? Give any three points on the
importance of delegation of authority.

el a7 omifies IRl & e Y o HHERA & JeaX e § @
el 4

State any four Non-monetary incentives which contribute to the
performance of employees.

FrrE=ToT gfsha & fpeel & =Rl 1 avie o 4
Explain any four steps in the process of controlling.

I SR (Stock Exchange) & 2l 17 1 & @ BT 4
State any four functions of Stock Exchange.

SUHIHI GO & G Fewd H aU Bior| 4
Explain four importance of Consumer Protection.
Femsficrar @t feet grv fadivarett &t d& ¥ @wemd 4
Explain in brief any four characteristics of Entrepreneurship.

T e § AT U & el & P H U diew 2

Explain any two functions of middle level management in an
organization.

QISR aERe o MY 497 THed & ¢ 2

What do you understand by Social Environment ?

2009/(Set : D)
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15. i aTdEReT & &g & Yeq aHEE 2
Explain any two aspects of Economic Environment.
16. 1 W URE H (5l & el & owe i 2
State any two methods of on-the-Job Training.
17. o€ & [l & S H 89 § R 2
Explain in brief any two types of Budget.
18. T 9K & fpe8l & 9wl 1 Hier aui i 2
Explain in brief any two Money Market Instruments.
19. if$T (Branding) ® #i3 & @9 fafau 2
Give any two advantages of Branding.
20. JHHA TA (Value) T SRS (Attitude) F & T FHifvTT| 2
Clarify the meaning of Entrepreneurship Value and Attitude.

21. &A1 3 ©9 § G IW ar TS B Bl g% QAQwar & auie S o

Explain any one feature of an Art which is available in management.

22. Hfd (Policy) & M9sHr 1 ST & ? 1
What do you mean by Policy ?

23. 9 (SEBI) # %13 0% e @y 1
Mention any one objective of SEBI.

24. KASH & #1379 ® ? 1

What is the meaning of KASH ?

25. BRI g Y998 59 & g TX W HH & & ¢

(@) T=d &Y (b) HY WX
() ™= &R (d) SUNE Pis TEl
Foreman and Supervisor works at which level of management ?
(a) Top Level (b) Middle Level
(c) Lower Level (d) None of the above
26. IR IROMEl & TORES faEaRer H Fm wed £ P 1
(2) frm (b)  rEHH
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(c) o€ (d) FEffy

Quantitative statement of expected results are known by which ?

(@) Rule (b) Programme
(c) Budget (d) Procedure
27. =1 § 5 99X & Yy AU R @ R 7 1
() STEF TR (b) T S
() YW TEIR (d) STWed g 9

Which of the following market is concerned with New Issue ?
(a) Primary Market (b) Secondary Market
(c) Super Market (d) All of the above

28. = & ‘Suftar i cmawear A SR kW ?
(a) T HfshaT B HOH B & T
(b) [P &l ST @ &% fu
() TR FaEX IqAH FW & [T
(d) ST a4 & [T

Which of the following shows the need for Entrepreneurship ?
(a) Initiating the Process of Development

(b)  Sustaining the Development

() Providing Employment Opportunities

(d) All of the above
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