CLASS : 12th (Sr. Secondary) Code No. 209
Series : SS/Annual-2023

Roll No. SET : A
D ST

BUSINESS STUDIES
[ Hindi and English Medium |
ACADEMIC/OPEN

(Only for Fresh/Re-appear/Improvement/Additional Candidates)

Time allowed : 3 hours | [ Maximum Marks : 80

o PY E F A [ §9 Je7-9H 4 GAT g5 8 7o 597 33 &)

Please make sure that the printed pages in this question paper are 8 in number and
it contains 33 questions.

(=] 3=
O}

o Jo7-7H H e & @ I T T8 FS THT Tl S F OH FI-Yiaw F FEI-gE 9T
gy

The Code No. and Set on the right side of the question paper should be written by
the candidate on the front page of the answer-book.

o FYF J9T FH TV [iG@T J& VT & Yee, F9T H B AT [
Before beginning to answer a question, its Serial Number must be written.
o FUT-YikTH % &= H @Il g/ T S5

Don’t leave blank page/pages in your answer-book.

o FT-YRTHE % SIRFT HF o dMe Tel A o SEvIEagEr & g st frar Fav T
FI2]

Except answer-book, no extra sheet will be given. Write to the point and do not
strike the written answer.
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(2) 209/(Set : A)

o GOHES ST Ul To FIT-TH YT A ferd) Wt To F iR TG G T Z8 A 7
ferd ST dewices 91 % Gl ¥ [ FET & 9T T g
Candidates must write their Roll No. on the question paper. Except Roll No. do not
write anything on question paper and don't make any mark on answers of objective
type questions.

o YT F97 % FUT 37 @ {4 & GhlEq FY @ [ Fe7-0F {7 T 78 8, g # I 59
T § 2l A qar & T8 A AIm
Before answering the questions, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after
examination.

G 59T -

General Instructions :

(9

(@)

(i)

()

(v)

209/(Set

&4 97 Ay &

All questions are compulsory.
OO0
m]5"-

77 GE 1 § 3 7% d9 FuNT Fo7 &1 T9% FoT 8 S F & T 57 NG g
ST 81

Question No. 1 to 3 are long answer type questions. Each question carries
8 marks. Internal choice is available in these questions.

997 GET 4 @ 9 % T TAUT JoT &1 F9% F97 & G T &1

Question No. 4 to 9 are short answer type questions. Each question carries
4 marks.

797 G&4T 10 & 17 7% Sy Fa0g 597 &1 Jde J97 2 ST & 8

Question No. 10 to 17 are very short answer type questions. Each question
carries 2 marks.

797 7E 18 G 23 7% $ I T & J= 7 &7 & a9 597 G 24 @ 33 T
JelaweT 797 81 kY W@W##Hﬁaﬁ?gﬁm 9% F97 1 5% FT 81
Question No. 18 to 23 are to be answered in a few words and Question No.
24 to 33 are multiple choice questions. Choose the correct answer from
given options. Each question carries 1 mark.

:A)
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(3) 209/(Set : A)
1. ARHR SHAReT &l aRem A SR iR % His & Jew Ja3u 2+6=8
Define delegation of authority. State six advantages of delegation of authority.
AYAT
OR
SATeRE e &l IR AR SR o SHu=e ded § & $faX SRy
2+6=8
Define formal organisation. State six points of differences between formal and
informal organisations.

2. SR i R AR sirEer @ w8 v SRy 2+6=8
Define Training. State any six features of Training.
HAYAT
OR
A B T AT 2 7 W B el & AR Wl AT B 2+6=8
What is meant by 'Recruitment’ ? Explain any six external sources of
recruitment.
OF. 0!
E5"

3. fIpg dass & R Hi 99: T 89 arclt & foshg Haad fharetl @l Seee afed
HHARU 2+6=8

Define 'Sales Promotion'. Explain with examples six commonly used sales
promotion activities.

T

OR
Uh A S8 AW & s I IO GqzC JU1 a6 Jed MERT § @ @M § W SN ax
el grv "cal @ auie i 4+4-8

State any four merits of good brand name and explain any four factors, which
should be considered while formulating product price.

4. Y§T % il B Bl G TR TR 4

Explain any four nature of principles of management.

209/(Set : A) P.T.O.
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10.

11.

12.

13.

14.

15.

(4)
ST T Aifq 7 By v S TR

Explain any four differences between objective and policy.

. T 9fkar & Ued e Aol Sl SR i)

Describe first four steps in Process of Controlling.

. Rl s &l 6l g7 qiemeT & avie it

Explain any four roles of Finance Manager.

Tl IR’ T G S # g ofer R

209/(Set : A)
4

Explain four differences between 'Capital Market' and 'Money Market'.

SEfEl & oI I | IS el gIv Sl & avie i)

Explain any four functions of entrepreneurs in relation to their own enterprise.

TEg % By TH-Uh WICAAS T HHINEG I5a9d H AT Hio|

Explain one each 'organisational' and 'social' objective of management.

(=] 3=
O}

W A Rl 3 B @ Rig AR

Give any two points regarding features of Profession.

e 1l B @ di9 gHEE)

Explain any two limitations of Planning.

fresM & el ¢ fassial &1 avi= it

Explain any two principles of direction.

TG SISO Sl fhvel & ‘Hendid STereT’ i SR i)

Explain any two 'Semantic barriers' to effective communication.

Al & B § TRIHAS HEl H a0 BRI

Explain any two Protective Functions of SEBI.

209/(Set : A)
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16.

17.

18.

19.

20.

21.

22.

23.

24.

(5) 209/(Set : A)
Sy T e & Sfdia i T ST @t B & v qaRu 2
Explain any two features of 'National Commission' established under Consumer
Protection Act.

SUHIT ERE0T AfFEH & Sfia Reprd & His @ SMER SRy 2
Explain any two grounds for complaint under Consumer Protection Act.
T A | WY & fohae Rsid 9@ © 7 1

How many principles of management have been introduced by Henry Fayol ?

ggﬂ‘faﬁiﬁaﬁaﬁm20,000%@3%wéqu—a’a€a¢rﬁw&ﬁ%mwﬁﬁﬁﬁa
? 1

'Increasing sales of soaps above Rs. 20,000 crore.' This statement is related to
which type of plans ?

TN B ST 7 ERET $ STER, MRS STasgdhan qaig ¢ o w9 § fhe @

TR ot B 7 ]

As per the Maslow's need hierarchy theory, at which place the Physiological
Needs are placed in five orders of needs ?

(=] 3=
O}

fesht 9= TN, YeT @ fha wEics &9 ¥ YA 8 drer YEY § 7 1

In which functional area of management, sales volume standards is used ?

“SHTOT-SAERXT YU (ICR) f~ebre a1 o fered 1

Write formula to calculate 'Interest coverage' ratio (ICR).

O gaHih el HHal ) e B 7 1

Sensex Index is dependent on how many companies ?

G foet @ ST . av ¥ otfers el 2wl 1
(A) T (B) &

(© dm (D) &

The term of the Treasury Bill cannot be more than ........... year.

(A) One (B) Two

(C) Five (D) Ten

209/(Set : A) P.T.O.
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25.

26.

(6) 209/(Set : A)
qrg & ‘Ffeear & 99 & fou wnfg sfaffe 99 @ 9@ 2 : 1

A) Afewa wetad e e

(B) 3EITYT % =1ES Uhdeqq i gfvear
(C) IR &EtEd A% gogar

(D) oifa 3fear Ao THIRUeS

Which of the following is the representative professional association in India for

the profession of a 'Doctor' ?

(A) Medical Council of India

(B) Institute of Chartered Accountants of India
(C) Bar Council of India

(D) All India Management Association

(=] 3=
O}

i & & SM-91 H F60T S6¢ & TR J&F & & ®9 § |t 6 S
g7 1
(A) I FEiRT B

(B) wifadl @l & HT

(C) =Tl @ ST &l AT B

(D) S H § B TE

Which of the following is considered as one of the main function of Middle Level
Management ?

(A) Determining Objectives
(B) Interpreting Policies
(C) Submitting Workers' Grievances

(D) None of the above

209/(Set : A)
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27.

28.

(7) 209/(Set : A)
Freafoied & @ SF-81 FEH o & [Aus S/ & sfavia afid R St @ ? 1
(A) HEH foften (B) Srgemra AT
(C) @wg ud ar faifues (D) 3G Gl
Which of the following is considered as Specialist of Planning Department
Functions ?

(A) Route Clerk (B) Discipline Officer

(C) Time and Cost Clerk (D) All of the above

9 IS SN A FEEd 9 G}l a9 e gaedl 9 Sl B a@d gU Ged d
AT # ST daY M Il 8, Heard ¢ 1
(A) IR (B) i

(C) Hr=Ed (D) IUGH F | &5 T

The plan which takes into account the environmental opportunities and threats
and the organisational strengths and weaknesses and provides an optimal
match between the organisation and the environment is known as :

(A) Objective (B) Policy
(C) Strategy (D) None of the above
OF. 0!
E5"
29. /& 9B S F=1 HUH & THE A W@ § 1
(A) T (B) Remdd ge&i
(C) W™ (D) fes
Dheeru Bhai Ambani has been the effective leader of the following company :
(A) Microsoft (B) Reliance Industries
(C) Infosys (D) Wipro
30. =1 & § fad wd qwi @ el HY BN & 7 1
(A) 9f AR Seared (B) femhisharion &1 &
(C) orguRafd = (D) ol Y
Which of the following is related to the finance and accounting standard ?
(A) Individual production (B) Target of sales-persons
(C) Absenteeism Rate (D) Flow of capital
209/(Set : A) P.T.O.
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31.

32.

33.

(8) 209/(Set :

S He afE fah TR A B, IR FRIAT T P TERT B B
(A)  HH (B) LA
(©) siferp (D) S oHierh
Those organisations which make cash sales need ............ working capital.
(A) Less (B) Nil
(C) More (D) Very much
T AT % SHEEa Pl Th AHD [Gheq &l
(A) ST T (B) frme o
() =i i (D) 9o &
Entrepreneurship is an attractive alternative of livelihood for ........... .
(A) Rich people (B) Backward Classes
(C) Women (D) Men

OO0

O e

ST & 9o & = § F A Fer o 2 7

(A) e (B) SEfHaT

(C) TTHA (D) SEHI 9 IR

What is the outcome of entrepreneurship called ?

(A) Entrepreneur (B) Entrepreneurship

(C) Enterprise (D) Entrepreneur and Entrepreneurship

209/(Set : A)
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CLASS : 12th (Sr. Secondary) Code No. 209
Series : SS/Annual-2023

Roll No. SET : B
D ST

BUSINESS STUDIES
[ Hindi and English Medium |
ACADEMIC/OPEN

(Only for Fresh/Re-appear/Improvement/Additional Candidates)
Time allowed : 3 hours | [ Maximum Marks : 80

o PV AT I T [ 5 FT-97 7 JRT 7 8 & F97 33 &
Please make sure that the printed pages in this question paper are 8 in number and
it contains 33 questions.

o Jo7-7¥ H T & @ G RF 78 FS TEY T fe F O FI-YRawE & FEI-g8 G
el

(=] 3=
O}

The Code No. and Set on the right side of the question paper should be written by
the candidate on the front page of the answer-book.

o FYI FIT P TV [VGT @ FXT @ YEw, F97 F HHF ST [erad

Before beginning to answer a question, its Serial Number must be written.
o FUT-YiTHE & = H @l G,/ 9 7 881

Don’t leave blank page/pages in your answer-book.

o FTT-YRam & FRFT FF T e T& A g sraeaEdgar & @ G fiar Faw T
#IC]

Except answer-book, no extra sheet will be given. Write to the point and do not
strike the written answer.

209/(Set : B) P.T.O.
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(2) 209/(Set : B)

o TR U AT To JeT-UH YT SHaed [@ T To & SARFT FIT-YH Y I 8 A T
frd e dafeys 7971 @ TR T Frdll ST T 9T T G

Candidates must write their Roll No. on the question paper. Except Roll No. do not

write anything on question paper and don't make any mark on answers of objective

type questions.

o YT F97 % FUT 37 @ {4 IF GEAlEd FY d [ FeT-0F {7 T 78 8, g # I 59
T 7 g 4 qrar w&hHe T8 A Aam

Before answering the questions, ensure that you have been supplied the correct and

complete question paper, no claim in this regard, will be entertained after

examination.
G 39T
General Instructions :
() @4 ge7 onfard &
All questions are compulsory.
O F:20]
O} e

(@)

(i)

(iv)

(v)

209/(Set :

797 & 1 § 3 7% &9 FaNT F97 &1 F9% 7 8 ST F & Tl 574 NG &<
ST 81

Question No. 1 to 3 are long answer type questions. Each question carries
8 marks. Internal choice is available in these questions.

97 GET 4 @ 9 TF T FAUT JoT &1 T9% F97 & S T &1

Question No. 4 to 9 are short answer type questions. Each question carries
4 marks.

797 G 10 & 17 T% Sy Fa0T J97 &1 Jee J97 2 ST & &

Question No. 10 to 17 are very short answer type questions. Each question
carries 2 marks.

797 FE 18 G 23 7% $ I T & J= 7 &7 & q° 597 G 24 @ 33 T
JelaFHT 97 81 @FW@W##W@WW/ 9% F97 1 5% FT 81
Question No. 18 to 23 are to be answered in a few words and Question No.
24 to 33 are multiple choice questions. Choose the correct answer from
given options. Each question carries 1 mark.

B)

Downloaded from cclchapter.com



(3) 209/(Set : B)
1. =T @ o v e & #E 8¢ 9o Ry 2+6=8

Define decentralisation. State any six importance of decentralisation.

3TeE
OR

IR e & 1 o1 B ? SRR @ # B & [Avan §asg) 2:6=8

What is the meaning of informal organization ? State any six features of
informal organisation.

2. gl & qRum G Mg & @8 & qee qaEu 2+6=8
Define Staffing. Explain six importance of staffing.

STeET
OR

SIRETOT bl GRS AT ‘B A TR ARET 6 B3 & iREe R w aei S
2+6=8
Define Training. Explain any six 'Off-the-Job Training' methods.

(=] 3=
O}

3. AFF faspa &1 o fofaw s d eaferrd fepd & #eg SR & %3 &7 fag SRy
2+6=8
Write the meaning of personal selling. State six points of differences between
Advertising and Personal Selling.

37T
OR
UBSHT & FIE I HE A IR & AoH RO F G q@ B ACE B 4+4=8

Explain four functions of packaging and explain any four elements in physical
distribution of products.

4. vEY OEidl & RS FIY qe GUET 4

Explain any four importance of principles of management.

209/(Set : B) P.T.O.
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10.

11.

12.

13.

14.

(4) 209/(Set : B)

. Frew g wEfal & w8 g sioR SRy 4
State any four differences between rule and procedure.
. E B g dE SR 4
Explain any four limitations of Control.
fordl dre o fafvarT Folg &1 gwifed & 9l el g7 geal & avie i 4
Explain any four factors affecting Investment Decision in an organisation.
‘Tt IR T AT ISR | RIS ¢ e B 4
State any four differences between 'Primary Market' and 'Secondary Market'.
S & o o @ o3 fedl e S[ B auie i 4
Explain any four functions of entrepreneurs in relation to Economic
Development.
OO0
O e
Yy & el & Iga%dl # Hierd avie & 2
Explain in brief, any two objectives of management.
‘IR U Fl 81 36E T H di3 & d% A 2
"Management is an art." Give any two argument in its favour.
FrEs @ g & faQarett & avie it 2

Explain any two features of Planning.

FHHAMET & ARHRON Y T 6T 9 ard el @ fociig Sicdret &1 avis ity 2

Explain any two Financial incentives used for motivating the employees.

ST ST & el & R B Ui i 2

Explain any two networks of grapevine communication.

209/(Set : B)
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(5) 209/(Set : B)

15. ‘G 9 6 Wi & dig @ fag foiw 2
Give any two points about the nature of 'Money Market'.
16. IUMF GE0r iy & oicia wfia g STENT @ Big @ fadwan Faey 2

Explain any two features of 'State Commission' established under Consumer
Protection Act.

17. SN G oiffem & Sidia SUNET H SUT s §7 Ued b aR ¥ gUiN @iy 2

Explain any two relief/remedies available to consumers under Consumer
Protection Act.

18. “FhamcHs BIRAARN TS T84 TSl &1 [aee fhas fear ? 1

Who propounded the "Functional Foremanship" technique of management ?

19. ‘FUR fpg | 10 R # IR 9 7 81 W 6% dluh Hl & § & @R’ I8 HI
Aol & o THR § Heife B 7 1

'Interest will be charged at the rate of 6% per annum, if credit is not recovered
within 10 days of credit sales.' This statement is related to which type of plans ?

(=] 3=
O}

20. KA H AETHA FH ERURT & SFIAR, GG FE A AEIHAY T T AT
F 7 FE WM W S © 1

As per the Maslow's need hierarchy theory, at which place the Affiliation or
Social Needs are placed in five orders of needs ?

21. 87 99, Yoy & 69 FEies &5 § T 8 aen 9§ § 7 1
In which functional area of management, Quality standard is used ?
22. ‘AT W @ (ROY)” e &1 g | 1

Write formula to calculate "Return on Investment (ROI)".

23. NSE & Te&i® &l & F&d ¢ ! 1
What is Index of NSE called ?

209/(Set : B) P.T.O.
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(6) 209/(Set : B)

24, QYT FOT GalleH ..o B &l 1
(A) (B) W
(C) @& (D) &
Call money or call loans are .......... .
(A) Fixed (B) Liquid
(C) Costly (D) Cheap
25. 9RA H ‘TR’ & U9 & g @i s |9 6 oA s 1

A) Afewa wetad e e

(B) IEIge it aES THSieH ot sfvedr

(C) IR &EtEd A% gogar

(D) oifa 3fear Ao THIRNeS

Which of the following is the representative professional association in India
for the profession of a 'Accountant' ?

(A) Medical Council of India

(B) Institute of Chartered Accountants of India

(C) Bar Council of India

(D) All India Management Association

(=] 3=
O}

26. FRad & @ HH-91 & a0 oo aREaT o & oEa Je & b ®9 H
At fpar S @ 1

(A) IR MgiRT B
(B) Sicrl bl e &Il
(C) ftrept & digT & AT B
(D) 3% | & &5 T

Which of the following is considered as one of the main function of Lower Level
or Operational Management ?

(A) Determining Objectives

(B) Interpreting Policies

(C) Submitting Workers' Grievances

(D) None of the above

209/(Set : B)
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(7) 209/(Set : B)

27. FeRad § § $H-91 AR Q9T & f[9vs & fdva afafad fear S ® 2 1

28.

(A)  HEA A (B) e 1S ffUeh

(C) e (D) ST ST

Which of the following is considered as Specialist of Production Department
Functions ?

(A) Route Clerk (B) Time and Cost Clerk

(C) Inspector (D) Discipline Officer

9 IS SN A FEEd d G} q°l e gaedl 9 Sl B a@d gU §ed d
AT # ST daY M A 2, Heard o 1
(A) ST B) iy

(©) ¥ (D) ST & § P T

The plan which takes into account the environmental opportunities and threats
and organisational strengths and weaknesses and provides an optimal match
between the organisation and the environment is known as :

(A) Objective (B) Policy
(C) Budget (D) None of the above
OO0
O e
29. FREY i 1 HI & TAEN 7A@ © 1
(A) HrEshIHTTE (B) Remdq ge&i
(C) fes (D) Wi
Narayan Murthy has been the effective leader of the following company :
(A) Microsoft (B) Reliance Industries
(C) Wipro (D) Infosys
30. =1 7 @ dfoerig sEy | dafee =9 He-ar 8 ? 1
(A) S AR Seared (B) Tehieheiot &l &g
(C) STguRefey =X (D) ol Y
Which of the following is related to the Personnel Management ?
(A) Individual production (B) Target of sales-persons
(C) Absenteeism Rate (D) Flow of capital
209/(Set : B) P.T.O.
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31.

32.

33.

(8) 209/(Set :

oy TR T A AR F TR A e 2 ¥
() g% FEfT T (B) W&a HEfA Iolr
() R T (D) risfier ol
The difference between current assets and current liabilities is called ........... .
(A) Net working capital (B) Gross working capital
(C) Fixed capital (D) Working capital
feria ereeRed & AREE ... q 3
(A) @ B) fr
(C) afvrues FrameT (D) |IHRI AT
Financial feasibility means ........... .
(A) Profit (B) Finance
(C) Commercial Activities (D) Government Permission

OF. 0!

E5"

Hed g 3981 A1 & A 7 A d R s § 7

(A) e TR T

(B) AR JErt

(C) ¥ v

(D) &aE™ SEHt

What does the minimum quantity of both the ability and willingness show ?
(A) The entrepreneur is not ready

(B) Ready entrepreneur

(C) Eager entrepreneur

(D) Potential entrepreneur

209/(Set : B)
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CLASS : 12th (Sr. Secondary) Code No. 209
Series : SS/Annual-2023

Roll No. SET : C
D ST

BUSINESS STUDIES
[ Hindi and English Medium |
ACADEMIC/OPEN

(Only for Fresh/Re-appear/Improvement/Additional Candidates)

Time allowed : 3 hours | [ Maximum Marks : 80

o FUF T B A 5 57 F97-77 § JRT §T 8 T J97 33 &1

Please make sure that the printed pages in this question paper are 8 in number and
it contains 33 questions.

(=] 3=
O}

o Jo7-7¥ H T &y @ G RF 77 FS TEY T A F O FI-YRawE F FEI-g8 T
el

The Code No. and Set on the right side of the question paper should be written by
the candidate on the front page of the answer-book.

o FYF J9T FH TV TG Y& V7§ Yeer, 9T B B AT [7E]
Before beginning to answer a question, its Serial Number must be written.
o FUT-YikTH % i H @Il §,/9 T 85

Don’t leave blank page/pages in your answer-book.

o FT-YRTH % SIRFT HF o 9 Tel A o7 SEvIEagEr & g st frar Fav T
FIC]

Except answer-book, no extra sheet will be given. Write to the point and do not
strike the written answer.

209/(Set : C) P.T.O.
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(2) 209/(Set : C)

o GOHRES ST Ul To FoT-FH YT G ferd) Wt To F GflaRAd TG G T Z8 A 7
ferd ST dewices 91 % Gl ¥ [ FET & 9T T g
Candidates must write their Roll No. on the question paper. Except Roll No. do not
write anything on question paper and don't make any mark on answers of objective
type questions.

o U go7 % FUT 37 @ Y7 96 gheaa # @ [ 59707 [ 7 @@ & Yher 3 U 54
WW#%??’#WW%’#%?WW@W 7

Before answering the questions, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after
examination.

G [7397 -
General Instructions :

(9
(@)

(i)

()

(v)

a4 go7 Sfard &

All questtons are compulsory.

g7 GEgr 1 § 3 7% &9 FuNT F7 &1 T9% FoT 8 S F & T 57 NG G
FYTH &1

Question No. 1 to 3 are long answer type questions. Each question carries
8 marks. Internal choice is available in these questions.

(=] 3=
O}

97 GET 4 @ 9 TF T FAUT J97 &1 T9% F97 & G T &1

Question No. 4 to 9 are short answer type questions. Each question carries
4 marks.

797 G&41 10 & 17 T% Sy Ta0T 597 &1 Jde J97 2 ST # 8

Question No. 10 to 17 are very short answer type questions. Each question
carries 2 marks.

g97 FEq 18 § 23 7% I B & J= 7 7 & a9 597 G% 24 @ 33 T
gty 797 & Ry 17 Rt 7 7 @l I g T 99T 1 57 # 8l
Question No. 18 to 23 are to be answered in a few words and Question No.
24 to 33 are multiple choice questions. Choose the correct answer from
given options. Each question carries 1 mark.

1. ‘FEfEE @4 o’ & F1 AE ® 7 FEied @A Ud THRE @A ol § & ofd
HHARUI 2+6=8
What is meant by 'Functional organizational structure' ? State six differences
between Functional Structure and Divisional Structure.

209/(Set : C)
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(3) 209/(Set : C)
AYAT
OR
SRR T & g AT g qor SRITEs S § 80 =R Az
2+6=8
Define informal organisation. State six points of difference between formal and
informal organisations.

2. ‘T 9 @ed § ? 99 Ukl & Usd 8 =Xl T |l Ui i) 2+6=8

What is 'Selection' ? Explain in brief, first six steps in the selection process.

ST
OR
yi3rerer ¥ W6 H B9 ad B3 Y @l Td ‘P 9T URRT @ B8 g ket @ e
it 4+4=8

Explain any four benefits of training to the organisation and any four 'On-the-
Job Training' methods.

(=] 3=
O}

3. ‘fapg e @ URENG HW B Gaed & Faeidl adr Wedl & e BM A
FF-diT e & IO BTl 2+3+3=8

Define 'Sales Promotion'. Explain three importance of sales promotion activities
to customers and three importance to businessmen.

HAYAT
OR
fuu 58 #ed € ? fUuE T ke § & iR aHEs 2+6=8
What is marketing ? State six differences between marketing and selling.
4. Y9 & RIS B B Y THT Bl GHICY 4
Explain any four nature of principles of management.
5. i qur HERY § F7 FR W B 4

Clarify any four differences between policy and procedure.

209/(Set : C) P.T.O.
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10.

11.

12.

13.

14.

15.

16.

(4) 209/(Set : C)
g1 & P8 7T qe@ H AU HiRTT 4

Explain any four importance of controlling.

. 8 ge ¥ fexiiy e MO &1 TIfed H A 7 gl Hl AU i 4
Explain any four factors affecting Financing Decision in an organisation.
Yl SR & I3 &7 W93 &1 avi o 4
Explain any four instruments of 'Money Market'.
SEHl BRI ‘HIHE YT bl kAT b e Y " bl AT BT 4

Describe first four steps in Process of 'setting up an enterprise' by the
entrepreneur.

GG IS e 2
Write any two points on importance of management.
“Oee T IS 517 39 A § s @ q@ & 2
"Management is a science". Give any two argument in its favour.

OO0

O e
e & el & i 1 avie i) 2
Explain any two advantages of planning.
Ueh 3B Al & fbwel @ YO0 H qUH i 2
Explain any two qualities of a Good Leader.
YHIEST FHET B & A AL AEATD SN B AR B 2

Explain any two 'Psychological or Emotional Barriers' to effective
communication.

el & &3 & GeeH 9 HRAT BN A9 B 2
Explain any two Regulatory Functions of SEBI.
SYHHIET T AREH F ST N B GRE B P @ R Sy 2

Explain any two features of 'District Forum' established under Consumer
Protection Act.
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17.

18.

19.

20.

21.

22.

23.

24.

(5) 209/(Set : C)
U | i & ofdiid Sudler & bl @ TRt @ avie &Y 2

Explain any two consumer's rights under Consumer Protection Act.

ST e H TR [ FEl S o ? 1
Who is known as the father of Administrative Management ?

‘TA% g9 100 RN P AR UL HLGHT’ TE HAT Qorel & hd TR q et & 7 1

'Providing employment to 100 persons every year.' This statement is related to
which type of plans ?

AT &1 STEIhdT 51 R & STHR, ST & STt aaie T g7y 57 & fbe

WM | T & 7 1

As per the Maslow's need hierarchy theory, at which place the Self-Actualisation
Needs are placed in five orders of needs ?

TSl Pl & TN, V69 B [hd HEHS &8 § TN 89 G J9Y ® ? 1

In which functional area of management, Dispute Rate standard is used ?

(=] 3=
O}

Ui ST A (EPS)’ Fehrei &l G o 1

Write formula to calculate 'Earning per Share (EPS)' .

OTCEI & Ui&q ferd| 1
What is the full form of OTCEI ?

CRGERE (D) sEd T
Primary market is associated with ........... issues.
(A) Old (B) New

(C) Old and New (D) Very Old
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25.

26.

27.

(6) 209/(Set : C)
AR § e % 99 % for e sy |/ o oAm E 1
(A) HfhT HRET Ak FosaAT
(B) 3EITYT % =1ES UhEdqq i gfvsar
(C) oifa zfear Ao THIRUeS
(D) SR #HRfEd % goedr
Which of the following is the representative professional association in India for
the profession of a 'Management' ?
(A) Medical Council of India
(B) Institute of Chartered Accountants of India

(C) All India Management Association
(D) Bar Council of India

gﬂﬁmﬁﬁﬁaﬁﬁ-ﬁmﬁﬁﬁqw&%mg@m%mﬁm%aﬁ
5 7 1

(A) IR MgiRT B (B) ifedl &l AT B
(C) 4Rl & Gl &l AT H (D) IuYE Gl

b

E ..

Which of the following are considered as the main function/functions of Top
Levels Management ?

(A) Determining Objectives

(B) Interpreting Policies

(C) Submitting Workers' Grievances
(D) All of the above

Freifatad ® | SF-91 S 9T & [A9vs & & Siqia affd [har S s ? 1
(A) T TTD (B) fiem®

(C) WA TH® (D) Sugded @eh

Which of the following is considered as Specialist of Production Department
Functions ?

(A) Gang Boss (B) Inspector
(C) Repair Boss (D) All of the above
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28. & AT, e AR &l HEAE % TS [Fae T 9 &, Fean o 1
(A) o7 (B) el
(C) ST (D) SwgF F & P T
The plan which refers to the quantitative expression of the plan of action is
known as :
(A) Budget (B) Policy
(C) Objective (D) None of the above
29. I 39 St T FI & Tl AT W@ B 1
(A) HTEsHIET (B) fmsn
(C) Swifvd (D) R FeEi
Ajim Prem Ji has been the effective leader of the following company :
(A) Microsoft (B) Wipro
(C) Infosys (D) Reliance Industries
OF. 0!
E5"
30. = & & o @ HER S99 HF-1 5 7 1
() i SR S (B) femiebatelt @ qed
(C) STfuRefd & (D) YSit e
Which of the following is related to the marketing standard ?
(A) Individual production (B) Target of sales-persons
(C) Absenteeism Rate (D) Flow of capital
31. 3R TR FEREN Fo 75,000 R IR @ To 35,000 T, W S P Lo & AN
.............. =B 1
(A) %o 45,000 (B) %o 35,000
(C) %o 40,000 (D) %o 110,000
209/(Set : C) P.T.O.
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(8) 209/(Set : C)
............ will be the amount of net working capital if the value of current assets
is Rs. 75,000 and the current liabilities is Rs. 35,000 ?

(A) Rs. 45,000 (B) Rs. 35,000
(C) Rs. 40,000 (D) Rs. 110,000

32. WA g TN B ARHAT AT ..o 9 B 1

(D) &oaE™ SEHt
Maximum quantity of ability and willingness shows ............ .

(A) The entrepreneur is not ready
(B) Ready entrepreneur
(C) Eager entrepreneur

(D) Potential entrepreneur

(=] 3=
O}

33. T H AHEAE! HI AEAT JeF B A Il & e § b G H @/ET & 71
NS ISE R RIGE (B) fafrra g4 1 fawme
(C) uavg M= (D) Tl

'Dealing with Public Bureaucracy' is the example of which function of the
entrepreneurs in relation to their own enterprises ?

(A) Political administration (B) Developing exchange relationship

(C) Management control (D) Technology
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CLASS : 12th (Sr. Secondary) Code No. 209
Series : SS/Annual-2023

Roll No. SET : D
D ST

BUSINESS STUDIES

[ Hindi and English Medium |
ACADEMIC/OPEN

(Only for Fresh/Re-appear/Improvement/Additional Candidates)

Time allowed : 3 hours | [ Maximum Marks : 80

o FUF T B A 5 57 F97-77 § JRT §T 8 T J97 33 &1

Please make sure that the printed pages in this question paper are 8 in number and
it contains 33 questions.

(=] 3=
O}

o Jo7-y¥ H T &y @ G RF 78 FS T T A F OH FI-YRawE F FEI-g8 G
el

The Code No. and Set on the right side of the question paper should be written by
the candidate on the front page of the answer-book.

o FYI FIT P TV [VGTT @ FXT @ YEw, F9T F HHH ST [ord

Before beginning to answer a question, its Serial Number must be written.
o FUT-YiTHE & i H @l §,/9 7 881

Don’t leave blank page/pages in your answer-book.

o FT-YRTH % SIRFT FF o dMe Tel A o SEvIRagEr & g st frar Fav T
FIC]

Except answer-book, no extra sheet will be given. Write to the point and do not
strike the written answer.
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(2) 209/(Set : D)

o Gl ofF W7 To FT-YH T o9 [ Ul To & Al FT-9H G o 38 4 7
ferd Gt dewices 971 % TN ¥ [ FET & 9T T g
Candidates must write their Roll No. on the question paper. Except Roll No. do not
write anything on question paper and don't make any mark on answers of objective
type questions.

o U Fo7 % FUT 37 @ Y7 I Ghlead # @ [ 59774 [ 7 @& & e 3 U 54
T 7 g o qrar w&hH T8 A Aam

Before answering the questions, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after
examination.

G (7397 -
General Instructions :

(9
(@)

(iii)

()

(v)

a4 go7 Sfard &

All questlons are compulsory.

g97 @& 1 § 3 7% &9 FaNT 597 &1 F9% F7 8 S F & Tl 574 NG &<

FuTE 81
Question No. 1 to 3 are long answer type questions. Each question carries
8 marks. Internal choice is available in these questions.

(=] 3=
O}

757 &I 4 § 9 TF T FTNT 9T &1 T9% 97 4 STH # 81

Question No. 4 to 9 are short answer type questions. Each question carries
4 marks.

797 G 10 & 17 T% Sy Ta0T J97 &1 Je% J97 2 ST & &

Question No. 10 to 17 are very short answer type questions. Each question
carries 2 marks.

797 7E 18 G 23 7% » I 3O & J= 7 &7 & a9 597 G 24 @ 33 T
g 797 & R 77 Red # @ @@l aut g 9% J9T 1 o7 &
Question No. 18 to 23 are to be answered in a few words and Question No.
24 to 33 are multiple choice questions. Choose the correct answer from
given options. Each question carries 1 mark.

1. HEH ST aid & B3 G701 U6 7 A Ja5 4+4=8

Explain any four merits and four demerits of functional organisation structure.
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(3) 209/(Set : D)
ST
OR

AN=ies e ol 7 o1 ® ? Nq=iRe G & $is & vy qa=y) 24+6=8

What is the meaning of formal organization ? State any six features of formal
organisation.

2. g dishar &1 aReTT AT e ik & Yed & =RON d Gl avie i)
2+6=8
Define Staffing Process. Explain in brief first six steps involved in the staffing
process.

e
OR

iSTETeT UG [ & i3 7 SiaX HHeNST qoT WSOl ¥ HHENRAl e ard gv el #
qu HifoT) 4+4=8

Explain any four differences between Training and Development and four
benefits of training to the employees.

(=] 3=
O}

3. fasmme &t afvamr &t fasme @ fFet & el @1 avie @it 2+6=8

Define Advertising. Explain any six limitations of advertising.
HAYAT
OR
oM 58 @ed & 7 38 & HEl &1 Slerd avi ity 2+6=8
What is marketing ? Explain its six functions in brief.
4. vy RSl & BB FIV Te™ qHEEy 4
Explain any four importance of Principles of Management.

5. 9 qur Hifd § #8 F77 FR W 4

Clarify any four differences between Rule and Policy.
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10.

11.

12.

13.

14.

15.

(4) 209/(Set : D)

. FEeH T e & um-gE W RERAT du - ¥ e & qrd fig mw ot 4

Explain two points each of Inter-dependence and difference between Planning
and Controlling.

. el G | A Felg @ gifad s 9 6 g7 ael @ At wl 4

Explain any four factors affecting Dividend Decision in an organisation.
'NSEI' G§ 'OTCEI' § #I§ &7 Ji=iia &l 4
State any four differences between 'NSEI' and 'OTCETI".
T TG 56§ HE 7 FEG BT 4
Explain any four differences between 'Entrepreneurship and Management'.
Yy & Bl & Il B AV HIFT 2
Explain any two objectives of Management.

OF. 0!

E5"
ol I fAQarel & @is & fog v 2
Give any two points about the features of Art.
FIET SishaT & Tec & =X Sl eAred] H| 2
Describe first two steps in Process of Planning.
FHARAT $ ABRON G T B I Ot B8 @ IR-fiia et & 9o &1 2
Explain any two Non-Financial incentives used for motivating the employees.
AR FesrEEd I & el & bRl & ao H 2
Explain any two types of Formal Communication Network.
o AR TR B A @ g R )

Give any two points about the nature of capital market.
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16.

17.

18.

19.

20.

21.

22.

(5) 209/(Set : D)
SYAIRT €T § IR WMol H Bl @ e B S H 2

Discuss any two role of NGOs (Non-Government Organisations) in consumer

protection.

JUHIFAT EREOT ATFIH & ST U & &7 IAEAA H a0 A 2
Explain any two Consumer's Responsibilities under Consumer Protection Act.
ISTI~Th e & STHET b el S o 1
Who is known as the father of Scientific Management ?

‘FREM  gHIN AT 51’ T8 HIT ATel & fhe THR § Faee B ? 1

'No Smoking in the factory'. This statement is related to which type of plans ?

AT & TSRl 9 faaeaT & TR, G STea Jard & STasdha Sare T ure A
4 fpd ®F W o § 7 1
As per the Maslow's need hierarchy theory, at which place the Safety or Security
Needs are placed in five orders of needs ?

OF. 0!

E5"
ISR @ A, SEe & e dEiers & § JEN 8 arer WY 5 7 1
In which functional area of management, Capital Expenditure standard is
used ?
EBIT & Uy ford| 1

What is the full form of EBIT ?

23. BSE & §I&i® & 1 F&d ¢ 7 1
What is Index of BSE is called ?

24, Mo R 7 qAFAET SRiod # oo =T B 1
INEER (B) faha
(C) wa-fasha (D) ®f®
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25.

26.

27.

(6) 209/(Set : D)

Secondary market deals with the ............ of existing securities.

(A) Purchase (B) Sale

(C) Purchase-sale (D) Stock

AR § ‘gier’ & U9 & f0 i ufafAi e @ am g 1

(A) Afeeh HIStET AE 3T

(B) IWITYC At =1ES UHRETH G 3fvear

(C) X HEfad % gfvear

(D) oife 3fear Aacave THIfUeS

Which of the following is the representative professional association in India for
the profession of a 'Lawyer' ?

(A) Medical Council of India

(B) Institute of Chartered Accountants of India

(C) Bar Council of India

(D) All India Management Association

(=] 3=
O}

Frefafad & & @981 & Feedd ofear o o & ofed 9 &/ & &9 |

qfeaferd fomar omar ® 2 1
(A) SR FEiRa & (B) el %1 geam Gl Fem
(C) Foramd feiRa & (D) it Feifa &

Which of the following is considered as one of the main function of Lower Level
or Operational Management ?

(A) Determining Objectives (B) Ensuring Safety of Workers

(C) Determining Activities (D) Determining Policies

Frefeied & @ SF-a1 FrElse o & [As s/ & sfavia afaird e st @ 7 1
(A) Tl TEH B) TRy TEw

(C) e (D) ST ST
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28.

29.

(7) 209/(Set : D)

Which of the following is considered as Specialist of Planning Department
Functions ?

(A) Gang Boss (B) Speed Boss

(C) Inspector (D) Discipline Officer

Te ST, T ST AT PRl B TOMAS [GaedT § 8, Hean 8 ¢ 1
(A)  Hr=feE (B) Wy

(C) IR (D) SWgH ¥ q F5 T&

The plan which refers to the quantitative expression of the plan of action is
known as :

(A) Strategy (B) Policy
(C) Objective (D) None of the above
fet g T &l & Tl ST @ © 1
(8) e e (B) wrEFHIITE
(©) gwiftE (D)
OO0
O e

Bill Gates has been the effective leader of the following company :

(A) Reliance Industries (B) Microsoft
(C) Infosys (D) Wipro
30. = & & Sed @ Eld S HN-A1 © 7 1
(A) HET (B) femprepatstl 1 @eg
(C) oTgufafd & (D) oIl e
Which of the following is related to the Production standard ?
(A) Quantity (B) Target of sales-persons
(C) Absenteeism Rate (D) Flow of capital
31. Al & AT R O @ SR B L FIA B 1
(A) e (B) A
(C) A (D) SR ®H
209/(Set : D) P.T.O.
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Use of machines makes the use of fixed capital ............. .

(A) More (B) Nil
(C) Less (D) Very little
32. MTFAKASHH ........... I QAT 78] ([hal Sl
(&) = (B) i
(C) el (D) I T I
........... is not included in the KASH.
(A) Knowledge (B) Attitude
(C) Cash (D) Skill and Habits

33. 9 & & g™ ®uT I SR F e &g BN 7

(A) THES T (B) SAGRIEHAT Hl SAHAT
(C) aTamERe H Gy (D) I [

E3:E

DR

Which is the first stage in the process for the establishment of business ?
(A) Arranging resources (B) Examining feasibility

(C) Analysis of environment (D) Product development
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