CLASS : 12th (Sr. Secondary) Code No. 4937
Series : SS-M/2020

Roll No. SET: A
IT & ITES
National Skills Qualification Framework (NSQF)
Level-4

[ Hindi and English Medium |
(Only for Fresh/Re-appear Candidates)

Time allowed : 2.30 hours | [ Maximum Marks : 60

» U Fg I T B I e F gRT 7O 8 T
797 35 87
Please make sure that the printed pages in this

question paper are 8 in number and it contains 35
questions.

» To7-qF H e & # ST [Y T #e T 79 4 FH
5 FC-Gieasl & JeT-I7 7 [7d)
The Code No. and Set on the right side of the

question paper should be written by the candidate
on the front page of the answer-book.

° FYI G957 FH TFA [0GT JE@ 7 & Yoo, T H BB
T g

Before beginning to answer a question, its Serial
Number must be written.

4937/(Set : A) P.T.O.
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o FTCYRTH % diF 4 @I g/ G T B8]

Don’t leave blank page/ pages in your answer-book.

o FUCYTH % GaRFd #g o s TE Al or
STEFEATAR & @ S fr@r FaT T el

Except answer-book, no extra sheet will be given.
Write to the point and do not strike the written
answer.

o gereff Tgr T To FIT-UF UV SasT i@y

Candidates must write their Roll Number on the
question paper.

© ZYF g9l & GGV 7 @ Y@ 98 GHET & o [ FITT
g7 7 @& 8 i % S 59 T § Fg A aar
@B TE] [ A9

Before answering the questions, ensure that you
have been supplied the correct and complete
question paper, no claim in this regard, will be
entertained after examination.

e () 797 FME 1L @ 3 F T & 3 797 F 99 TH
97 Sl &

Attempt any two questions from question
numbers 1 to 3. Rest are compulsory.

(i) T9% 97 & 9% qP T &9 7 8
Marks are indicated against each question.
(iii) F97 & TAT T7% HBIAIT @1

Answer the questions according to their marks.

4937/(Set : A)
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1. 39 U7 § fRf e Siisw & =R iy 6

Write steps to add clip art to a web page.

2. AT AT ? 39 O § FN S B a7 fofauy 6

What are layers ? Write steps to insert layers in

a web page.

3. FAEC HES /T 9Es RpiT 1 quiq FHifvm 6

Explain client side/server side scripting.

4. 39 997 ® 9 JaRed & & o7 fafgu) 3

Write steps to adjust margins of a web page.

5. %Y WES A TN & o0 [gu) 3

Write steps to create custom slide show.

6. e I 9 & =1 fafau) 3

Write steps to create pivot charts.

7. Uh SfHgHC H R & & AEwmmar w1 8 g
W) T 7 3

What is the need of reviewing a document ?

What is tracking feature ?
4937/(Set : A) P.T.O.



10.

11.

12,

13.

14.

({PAGE})  4937/(Set : A)

. A T & Hagd e 7 2
What are the components of mail merge ?
. T O ¥ B ANE TWie § 959E B & g

T ferfg 2
Write steps to modify existing template in word
processor.

wAEERX 1 8 ? 2

What are slicers ?

feforea afdfhbe Fr & ? 2

What is a digital certificate ?

Ooiee H THASN Hl STadehdr # § ? 2

What is the need of animation in presentation ?

200 4 gl &l STasasddr &1 § ? 2

What is the need of security in E-mail ?

QYO F1 8 ? 2

What are stationary ?

4937/(Set : A)
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15. 3-70 difeady § foadh T o & SUENT 1 © ¢ 2

What is the use of quick access toolbar in E-mail

software ?

[TRS 9%]

[Objective Type Questions]

16. SEO & T & ................ 2 1

17. MEW & ............... g A B 1
There are ................ views available in MEW
18. HTTP & 0 &Y ......c...... 2l 1

19. FTP & 0 &7 ................ Bl 1

Full form of FTPis ...ccceuvaa..... .

20. oo BRE B B ITEN A9 I B B wE
% for 8 B 1

................ function 'key' is used for previewing
web pages.

4937/(Set : A) P.T.O.



21.

22.

23.

24.

({PAGE})  4937/(Set : A)

iCalendar BB &l BEA TRACIT ooovvveeeenn... g1

File extension of iCalendar files is ................ .

vCard ® AT & ..oooeiennnnl. e G el S el
2l 1

vCard can be attached to E-mail wusing

................ T gl 3 ST H G Sl B 1

................ are summaries of data from a

spreadsheet.

e o Wi § SE & U wed @ AkE

................ B &l 1
Smart Art graphics has predefined ................
for use.

................ ISieeE & [ ‘@’ @Ee H qaT Bl 1
................ refers to specific key points in a
presentation.

4937/(Set : A)
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[ Functional English ]

Fill in the blanks from the options given :

26. | am doing an MBA ................ I want to grow in
my career. (though, because) 1
27. He told me to do the job ................ 1

(mine, myself)

28. Would you like ................ to help you ? 1
(me, mine)

29. Stack those CD's ................ the third shelf. 1
(on, in)

30. The manual will tell you where ............... put
each cable. (to, at) 1

31. The game may be stored ............... a folder. 1
(under, in)

32. All CD's should be ............... in their covers. 1

(stored, deposited)

4937/(Set : A) P.T.O.
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33. The new micro-computer is very ............... . 1

(little, small)

34. Computer technology is very popular ...............
the youth. (among, between) 1

35. In fact, our slogan is "Something for ............... S

(Each, Everyone)

4937/(Set : A)
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» U Fg I T B I e F gRT 7O 8 T
797 35 87
Please make sure that the printed pages in this

question paper are 8 in number and it contains 35
questions.

» To7-qF H e & # ST [Y T #e T 79 4 FH
5 FC-Gieasl & JeT-I7 7 [7d)
The Code No. and Set on the right side of the

question paper should be written by the candidate
on the front page of the answer-book.

° FYI G957 FH TFA [0GT JE@ 7 & Yoo, T H BB
T g

Before beginning to answer a question, its Serial
Number must be written.

4937/(Set : B) P.T.O.



({PAGE})  4937/(Set : B)
o FTCYRTH % diF 4 @I g/ G T B8]

Don’t leave blank page/ pages in your answer-book.

o FUCYTH % GaRFd #g o s TE Al or
STEFEATAR & @ S fr@r FaT T el

Except answer-book, no extra sheet will be given.
Write to the point and do not strike the written
answer.

o gereff Tgr T To FIT-UF UV SasT i@y

Candidates must write their Roll Number on the
question paper.

© ZYF g9l & GGV 7 @ Y@ 98 GHET & o [ FITT
g7 7 @& 8 i % S 59 T § Fg A aar
@B TE] [ A9

Before answering the questions, ensure that you
have been supplied the correct and complete
question paper, no claim in this regard, will be
entertained after examination.

e () 797 FME 1L @ 3 F T & 3 797 F 99 TH
97 Sl &

Attempt any two questions from question
numbers 1 to 3. Rest are compulsory.

(i) T9% 97 & 9% qP T &9 7 8
Marks are indicated against each question.
(iii) F97 & TAT T7% HBIAIT @1

Answer the questions according to their marks.

4937/(Set : B)
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1. HTML U$eX & @4l &1 auie i) 6

Explain the advantages of HTML editor.

2. f9ee-39 B9 TN A9 U9 §9M & X0 [y 6

Write steps to create a web page using built-in

frames.

3. .NET ool |1 8 ? 36 @Fdl &l aui Siforg) 6

What is .NET strategy ? Explain its components.

4. MEW ¥ A Rt & &1 aoi #ifve) 3

Explain various views available in MEW.

5. TBd & Al Al f A I9Red # SR & =X

Slicy 3
Write steps to use built in movie clip in a
presentation.

6. T Sic § 20 W fic & & =9 i 3

Write steps to print 20 labels in a single sheet.
4937/(Set : B) P.T.O.



10.

11.

12,

({PAGE})  4937/(Set : B)

. e 399 1} ? 39 &U AR SN B IO [gu 3

What is pivot table ? Write steps to create a

chart from it.

. BEdfic ¥ wET B TEH P TEd 1 8 ° 2

What is the need to protect files in spreadsheet ?

. THEIE TgC JAoHE B A T & 7 2

What are the advantages of Information Rights

Management ?

ot o B 7 2

What are macros ?

AT A1 7 & ? A 32T FT 8 7 2

What is mail merge ? What is its purpose ?

Ioiee # THIRYN 41 B 7 2

What is annotation in a presentation ?

4937/(Set : B)
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13. 399 R #|r 2 ? 2

What is E-mail signature ?

14. -39 & SS9 F B °? 2

What is delegation in E-mail ?

15. -39 # 3T A9 B N BHC F 8 ° 2

What are the three formats for sending calendar

in E-mail ?

[TRS 9]

[Objective Type Questions]

16. ISP & T% &9 ................ 2l 1

17. DWT & % &9 ............ 2l 1

Full form of DWT is ............ .

18. MEW ¥ T & AE ..ooooeven. dmie B 1

MEW has ............ built in templates.
4937/(Set : B) P.T.O.



19.

20.

21.

22.

23.

24.

({PAGE})  4937/(Set : B)

............ BHRM ‘@’ HTML U § €d 9% &l &
F B 1

............ function 'key' launches spell check in

HTML editor.

I TER S .. 7§ & 1
Layer toolbar option is present in ............ menu

............ FYR H qAH § FEN FH Hed B 1

............ refers to protecting computer from

virus
PR e 72 3 R a3 T @vsd wra
BET o FEAT B 1

............ is a file format standard wused for

electronic business card.

SR G 29 & A A 2 :
Smart Art option is present in ............ tab
Red i affwd ............ 29 F A R 1

tab.

4937/(Set : B)
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el H Fe H & [T B 2 1

................ is an electronic document used for

encrypting audio, spreadsheet.

[ Functional English ]

Fill in the blanks from the options given :

26. [ chose to take up the job in Delhi ................ it
is a bigger organization. (as, so) 1
27. They should do the work ................ 1

(their, themselves)

28. Working as a team helps ................ do our work
faster. (us, we) 1

29. Would you like ................ to help you ? 1
(me, 1)

30. Vandana has exchanged ............... day shift
with Riya's night shift. (hers, her) 1

4937/(Set : B) P.T.O.



31.

32.

33.

34.

35.

({PAGE})  4937/(Set : B)

Cooks are employed to prepare Ilunch

for ...c.ooooiii. . (ours, us) 1
Make sure the customers ............... are served
too. (outside, over) 1
Do not place heavy items ............... the laptop. 1

(between, on)
Remove the deleted items ............... the recycle
bin. (in, from) 1
The software designer lives ............... the end of
the street. (at, in) 1

4937/(Set : B)
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Roll No. SET: C
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[ Hindi and English Medium |
(Only for Fresh/Re-appear Candidates)

Time allowed : 2.30 hours | [ Maximum Marks : 60

» U Fg I T B I e F gRT 7O 8 T
797 35 87
Please make sure that the printed pages in this

question paper are 8 in number and it contains 35
questions.

» To7-qF H e & # ST [Y T #e T 79 4 FH
5 FC-Gieasl & JeT-I7 7 [7d)
The Code No. and Set on the right side of the

question paper should be written by the candidate
on the front page of the answer-book.

° FYI G957 FH TFA [0GT JE@ 7 & Yoo, T H BB
T g

Before beginning to answer a question, its Serial
Number must be written.

4937/(Set : C) P.T.O.



({PAGE})  4937/(Set : C)
o FTCYRTH % diF 4 @I g/ G T B8]

Don’t leave blank page/ pages in your answer-book.

o FUCYTH % GaRFd #g o s TE Al or
STEFEATAR & @ S fr@r FaT T el

Except answer-book, no extra sheet will be given.
Write to the point and do not strike the written
answer.

o gereff Tgr T To FIT-UF UV SasT i@y

Candidates must write their Roll Number on the
question paper.

© ZYF g9l & GGV 7 @ Y@ 98 GHET & o [ FITT
g7 7 @& 8 i % S 59 T § Fg A aar
@B TE] [ A9

Before answering the questions, ensure that you
have been supplied the correct and complete
question paper, no claim in this regard, will be
entertained after examination.

e () 797 FME 1L @ 3 F T & 3 797 F 99 TH
97 Sl &

Attempt any two questions from question
numbers 1 to 3. Rest are compulsory.

(i) T9% 97 & 9% qP T &9 7 8
Marks are indicated against each question.
(iii) F97 & TAT T7% HBIAIT @1

Answer the questions according to their marks.

4937/(Set : C)
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1. FEC GEs RpieT H1 quid Hifom 6

Explain client side scripting.

2. 39 09 H frag o s & =r faRew 6

Write steps to add clip art to a web page.

3. MEW 3 ®€Ed i s9M & I faiau) 6

Write steps to create style sheets using MEW.

4. 39 gidg W feuelt fafau 3

Write a note on Web Service.

5. FHEH THAH H AR [ 39 @1 aoe S 3

Explain various tabs present in custom

animation.

6. e I 9 & =1 fafau) 3

Write steps to create pivot charts.

7. 9 JOEX & AeE T § 95| B & a1 [ 3

Write steps to modify existing template in word

processor.

4937/(Set : C) P.T.O.



10.

11.

12.

13.

({PAGE})  4937/(Set : C)

. B TS & U i 2

Explain mail merge.

. Nopl F@m R ? 2

What are macros ?

e § sEWH STANT BT H TE&id [ 8 7 2

What is the need of wusing hyperlink in

spreadsheet ?

fefoteat wféfthe @ B ? 2

What is digital certificate ?

Ioi=eY i & SYINT 1 & 7 2

What are the uses of presenter screen ?

A9 W 7 @ & TR fafau 2

Write steps to apply colour for mails.

4937/(Set : C)
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14,

15.

16.

17.

18.

19.

({PAGE})  4937/(Set : C)

SR F R ?

What is delegation ?

B 3R S Hieey F1 8 7

What is spam and junk folder ?

[TRS 9%]

[Objective Type Questions]

iCalendar ®Ed %l TR oo 2|

File extension of iCalendar filesis ................ .

FHT G & S o T &R & B

Cookies are information stored in ............ .

4937/(Set : C)
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20. Kompozer Th 15| E= -SRI YTy 2l 1
Kompozer is a popular ............ editor.

21. MEW & ......... g A 8§ ? 1
There are ............ views available in MEW.

22. 30 H AQS AW AT ............ wiie ¥ fewrs 2 21 1

In E-mail, messages are displayed in ............

format by default.

23. FHEH WES A A ...oee T & 2 B 1

Custom slide show option is present in ............

menu.

24. IS B TAE B AT ... BRI B B TR
BT B 1
............ function key is used to play the
presentation.

25. WA B MS-TH ............ 4 g& fear T en

Slicer feature is introduced in MS-Excel ............ .

4937/(Set : C)
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[ Functional English ]

Fill in the blanks from the options given :

26.

27.

28.

29.

30.

31.

32.

My working hours are from 9 am to 7 pm ;

................ you could say that I work 10 hours.

(but, so) 1
I would like to ................ you for a grant of
maternity leave. (request, beg) 1

I hope this record helps you to view my

CaASE .eiinnininnnnn. . (happily, favourably) 1

I would be extremely grateful if my leave

IS voeviiiiiienn, (passed, sanctioned) 1

He told me to do the job ............... . 1

(myself, me)

This is my struggle and ............... alone. 1
(my, mine)
I have to learn iton ............... own. (my, mine) 1

4937/(Set : C) P.T.O.



33.

34.

35.

({PAGE})  4937/(Set : C)

The game may be stored ............... a folder. 1

(in, under)
Remove the deleted items ............... the recycle
bin. (in from) 1
The manual will tell you where ............... put
each cable. (with, at, to) 1

4937/(Set : C)
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» U Fg I T B I e F gRT 7O 8 T
797 35 87
Please make sure that the printed pages in this

question paper are 8 in number and it contains 35
questions.

» To7-qF H e & # ST [Y T #e T 79 4 FH
5 FC-Gieasl & JeT-I7 7 [7d)
The Code No. and Set on the right side of the

question paper should be written by the candidate
on the front page of the answer-book.

° FYI G957 FH TFA [0GT JE@ 7 & Yoo, T H BB
T g

Before beginning to answer a question, its Serial
Number must be written.

4937/(Set : D) P.T.O.
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o FTCYRTH % diF 4 @I g/ G T B8]

Don’t leave blank page/ pages in your answer-book.

o FUCYTH % GaRFd #g o s TE Al or
STEFEATAR & @ S fr@r FaT T el

Except answer-book, no extra sheet will be given.
Write to the point and do not strike the written
answer.

o gereff Tgr T To FIT-UF UV SasT i@y

Candidates must write their Roll Number on the
question paper.

© ZYF g9l & GGV 7 @ Y@ 98 GHET & o [ FITT
g7 7 @& 8 i % S 59 T § Fg A aar
@B TE] [ A9

Before answering the questions, ensure that you
have been supplied the correct and complete
question paper, no claim in this regard, will be
entertained after examination.

e () 797 FME 1L @ 3 F T & 3 797 F 99 TH
97 Sl &

Attempt any two questions from question
numbers 1 to 3. Rest are compulsory.

(i) T9% 97 & 9% qP T &9 7 8
Marks are indicated against each question.
(iii) F97 & TAT T7% HBIAIT @1

Answer the questions according to their marks.

4937/(Set : D)
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1. IS AR A & qUH BT 6

Explain cookies and sessions.

2. T I9 U9 Hl A% HIShd B qUH BT 6

Explain the life cycle of a web page.

3. HTML UgeX & @19 SaEu 6

Explain the advantages of HTML editor.

4. SOAP MBI H IO HIfoTT| 3

Explain SOAP protocol.

5. U9 ¥ THAIN SWNT & & a3 e 3

Write steps to use animations in presentation.

6. Jd99EC TN SRS s9M & X9 fraq| 3

Write steps to create hyperlink to a website.

7. O T & JON IO 3

Explain mail merge.

4937/(Set : D) P.T.O.



10.

11.

12.

13.

14,

({PAGE}) 4937/(Set :

. U9 W fiiT & & =1 fafau

Write steps for printing on envelope.

. I8 N9EY ¥ ofcednEy & § 7

What is an outline in word processor ?

fEte e m § 7

What are pivot table ?

feforee e FT B ?

What is digital signature ?

THIRYN T SUANT Ha fFar SIem & °

How annotation is used ?

e hiest T & °

What is profile folder ?

SAMYE A BeM B I foraT)

Write steps to remove delegation.

4937/(Set : D)

D)



15.

16.

17.

18.

19.

({PAGE})  4937/(Set : D)

00 @l Sih BieeT ¥ W B X9 (o) 2

Write steps to move E-mails to junk folder ?

[T T8

[Objective Type Questions]

2l 1

............ function 'key' is used to preview a

website in browser.

4937/(Set : D) P.T.O.



20.

21.

22.

23.

24.

25.

({PAGE})  4937/(Set : D)

ST &N R d WA fRU SM A g & ghs
............ FEA ol 1

............ are pieces of programs re-used by

developers.

E-mail signature option is present in ............

mendu.

............ T Sl A B T F W ¥ 9eg e 21 1

............ helps to keep similar E-mails together.

Rehearse timing option is present in ............

menu.
N EETICK |k BT S LU BRI ‘Bl B ITER
BT B 1
............ function 'key' is used to play the
presentation.

............ 1Tl e &9 A & 1

............ provides a visual representation of data.

4937/(Set : D)
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[ Functional English ]

Fill in the blanks from the options given :

26.

27.

28.

29.

30.

31.

32.

33.

He can do the work ................ but if we help
him, it will be done faster. (his, himself) 1
We need to fight for ................ rights. (us, our) 1
Would you like ................ to help you ? (me, I) 1
Make sure the customers ................ are served
too. (outside, over) 1

Customers' details should be filled and kept

............... a folder. (into, inside) 1

Make sure that there is enough lighting ...............
the office. (in, to) 1

Keep the floppy disks away from extreme heat, or
else they will get ............... . 1
(spoilt, destroyed)

Do not touch the computer monitor with

............... hands. (polluted, dirty) 1

4937/(Set : D) P.T.O.
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34. ... work should be appreciated. 1

(Extra, Further)

35. [ have always wanted to join the ............... BPO.

(portion, sector) 1

4937/(Set : D)
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