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Please make sure that the printed pages in this question paper are 7 in number and
it contains 30 questions.
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The Code No. on the right side of the question paper should be written by the
candidate on the front page of the answer-book.

o FYI FIT P TV [VGTT @ FXT @ Yew, F97 F HHH I [ord
Before beginning to answer a question, its Serial Number must be written.

o FUT-YikTH % &= H @l §I,/9 T 8IS

Don’t leave blank page/pages in your answer-book.

. ggﬁw%wﬁﬁwﬁs‘wsﬁ?#@éﬁ/m STHATar & ki@ s frar gav 7
/

Except answer-book, no extra sheet will be given. Write to the point and do not
strike the written answer.

o G Sy U To FIT-YH U Favq i@ Ud dJo & SaRFT Je7-9H YT I T H 7
ford et dalfeys g9t & FTNT 9T [ FHIT F 9T T T

Candidates must write their Roll No. on the question paper. Except Roll No. do not
write anything on question paper and don't make any mark on answers of objective
type questions.
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o YT F%7 % FGT 37 @ g4 FF FAREd FC @ [ Je7-97 [ T @& 8, ThEr F ITT 59
T § #ig 4 @ &@hwre Tl HAr aam

Before answering the questions, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after
examination.

G 59T -

General Instructions :
() 797 F5F 1 @ 4 F @ &3 7 7957 & 99 TH 797 SHqard &

Attempt any three questions from question numbers 1 to 4. Rest are

compulsory.
(i) 9% Fo7 % S 9% GHT 9 T 8
Marks are indicated against each question.
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(iii) STTH TV HBAT &7 AT

Your answer should be according to marks.

1. o SARarE W faegd e i 5

Write detailed note on quality assurance.

2. ERP & &9 AR af+ar fafag) 5

Write advantages and disadvantages of ERP.

3. BPO Z & M dwil |49 & YRl & au i) 5

Explain types of services rendered by BPO.
237

Downloaded from cclchapter.com



(3) 237
4, IY 9T GREE & Al B GO BT 5

Explain benefits of lifelong learning.

5. F X HIg H ofd¥ IaiEu 3

Give differences between knowledge and skill.

6. S SR gu@ diEM & WRA P qUH B 3

Explain visual and verbal learning styles.

7. e % aEje @ g ? 3
What are characteristics of learning.
OEH0)
O] e
8. UEET % G RN W AlE fHEy 3

Write note on organizing function of management.

9. ERP & 3{g%dl &1 aue i 3

Explain components of ERP.

10. S§E @1 GRET 1T g9 Hewd Taisy| 3
Define management. Give its importance.
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11. o= gk 1 & ? 2

What is business process ?

12. aga ufierft @ 8 ? 2

What is procurement policy ?

13. JEa e i dee o § 2

What are limitations of procurement policy ?

14. YO S8 H qewd 71 & 7 2

What is importance of payroll management ?

OF. 0!
E5"
15. foTa AT wBd F1 8 ? 2
What is logical learning style ?
16. FeHAE AT F1 & 7 2
What is perceptual learning ?
17. G % o offwa &l = § 7 2

Why experience is necessary for learning ?
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20.

21.

22.

23.
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[ TS 93 ]
[ Objective Type Questions ]
ERP & T &7 ........... 8l

Full form of KPO is ............ .

OEH0)

O} e
ERIICEIN A I o H o B B
Verb is a word that shows ............ -
e W G B ..o YR & G H IR B
Self doubt is an example of ............ type of barrier.
AU & T FH A DA oo HIAA FHBAT &
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24. FIGH T &7 ............ 2l 1

Full form of FIG is ............ .

25. {ihd &G q G B TIH WA ..o Bl 1
First stage of active listening is ............ .
26. ARG TER 7 NAPCC & a¥ ............ ¥ qra e em 1
(A) 2006 (B) 2008
(C) 2014 (D) 2017
Government of India launched NAPCC in ............ year.
(A) 2006 (B) 2008
(C) 2014 (D) 2017
OEH0)
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27. Calc # 90% B ............ fore & g& & 2l 1
(VI B) ! ©) # (D) ##
In Calc, every formula starts with ............ sign
A = B) ! C) # (D) ##
28. TG § IRT FHl AR FH B ... e 2l 1
@A) 1 B) 2 © 3 (D) 4
There are ............ ways to align text in Impress.
(A) 1 (B) 2 © 3 (D) 4
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29. ... HEROT & 3T99d -Tel 2 1

(A) HsY (B) &4
(C) MR (D) IS

............ is not an element of communication.

(A) Sender (B) Time
(C) Receiver (D) Channel
30. Calc ¥ fiiT 9 ........... I ¥ & B 1
(A)  IgT (B) el
(C) uee (D) e
OEH0)
O] e
In Calc, print option is present in ............ menu.
(A) File (B) Data
(C) Edit (D) Insert
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