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Please make sure that the printed pages in this question paper are 7 in number and
it contains 35 questions.
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The Code No. on the right side of the question paper should be written by the
candidate on the front page of the answer-book.
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Before beginning to answer a question, its Serial Number must be written.
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Don’t leave blank page/ pages in your answer-book.
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Except answer-book, no extra sheet will be given. Write to the point and do not strike
the written answer.
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Candidates must write their Roll Number on the question paper.
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Before answering the questions, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after
examination.
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Attempt any two questions from Question Numbers 1 to 3. Rest are

compulsory.

1. Uo{eqM ol hae @R HIMeT Totee IT 8] &YaM &l Siha ® aui 1| 6
Explain the procedure to display the presentation only on a second
monitor/projector.

2. ASP .NET @I W% @36 & a9 He 6

Explain the life cycle of ASP .NET.

3. .NET J9as & fafe otagal &l auiF & 6

Explain the various components of .NET framework.

4. fyuq Sffeide TG MR & aUH B 3

Explain Simple Object Access Protocol.

5. AifSr deEe § About M foie GiEfd w3 & UBkAT #1 9o H] 3

Explain the procedure to include About protocol link in Mozilla Thunderbird.

6. Tediic § % IRre &0 & HHcE 39S HT Bl AikaT [rag) 3

Write the procedure to insert comments to a specific cell in Spreadsheet.

7. qHAT UG H GG B B TishdT H AU B 3

Explain the procedure to modify markup appearance.

8. TW Tl & gol ffm 2

Write the use of Mail Merge.
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11.

12.

13.

14.

15.

16.
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Write the purpose of tracking and reviewing feature in word processing

software.

el g omged &% W fofgu o e Sedie ¥ Rauea & 91 8l

List any two items that are disabled in a Shared Spreadsheet.

I AARTT & To-Do Bar @ 1Y T GHA & 7

What do you understand by To-Do bar in email messaging ?

B o Heldl H Iged foau

Write the purpose of outlook view control.

FAEC /9aX Hied FT & °

What is Client/Server model ?

a9 A9 F 8 7

What is Web Service ?

CSS TT Hl YA B B HT IkLF B ?

What is the purpose of using CSS template ?

(agFrs 9%)

(Objective Type Questions)

Full form of CSSiS .iiviiiiiiiiiiiiiannn, .
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18.

19.

20.

21.

22.

23.

24.
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Full form of FTPis ...ccvvvvenn...... .

................ 9 BT E SN FAEE H FaRk W WG R A Frifeiae] Harge HLa 8l 1

Companies that provide space on a server to be owned or leased to clients as
well as Internet connectivity in a data center are called ............... .

................ AT AT A st H THAE AU BN AN HA & [0 7 B BT HA
2l 1

....................... refers to providing access to your emails and calander for
others to manage.

Red =i WM e STusred #g & B B 1
Rehearse timing option is available in ............... dropdown menu.

fewiee &9 &, T abgH H ... geiie Bl &l 1
By default, a workbook has .................. worksheets.

IRM & 0 &9 ............... Bl 1

Full form of IRM iS ...ovvviiiiiiannnnn. .
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Share Document option is available in ................... dropdown menu.

(Functional English)

26. Body Language and ...........c..coceeeee.e. are the two main types of Non-verbal
communication. 1
27. language is used for people who have hearing problem. 1

Note : For Q28, Q29, Q30- Choose the correct question that should follow what
the customer says :

28. Customer : I would like to buy a mobile phone. 1
(a) What kind of phone would you like to buy ?

(b) Is there any particular brand of phone that you would like to see ?

29. Customer : I would like to sell my laptop for 7,500 rupees. 1
(a) When would you like to sell it ?

(b) How old is the laptop ?

30. Customer : I like the phone but I don't like the color. 1

(a) This phone comes in five different colors. Would you like to take a look at
them ?

(b) This phone comes in five different colors. What you would like to take a
look at ?
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Note : Choose the correct option :

32.

| R you the best price for this product.
(A) is offering

(B) am offering

(C) are offering

(D) offering

We .ooviiinn. for a new place to shift the office.
(A) is searching

(B) am searching

(C) are searching

(D) searching

Ifyou ....c.ooeenninn. to buy them now, then we can offer you a 25 % discount.

(A) is willing
(B) am willing
(C) are willing

(D) willing

Note : Choose the correct reported speech :

34.

237

Reena to the supervisor : "I will work harder".
(A) Reena told the supervisor she would work harder.
(B) Reena told the supervisor she will work harder.

(C) Reena told the supervisor I will work harder.
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35. The supervisor to Reena : "You will get a feedback". 1

237

(A) The supervisor told Reena you will get a feedback.
(B) The supervisor told Reena she would get a feedback.

(C) The supervisor told Reena she will get a feedback.
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