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1. Hed /Values 1
12. ﬁqﬁ’fﬁ?ﬁ' /Agoraphobia 1
13. B 1
14. B 1
15. C

PART -B

Downloaded from cclchapter.com




16

3iffeTHar & 3m AT IR & F @ F dhad
$ &THaT & &1 ST 'AIIAr AT ST bl gl
3ifRetear, aliRe 3R ARAS g1t atg &1 8 Fahar
J

An aptitude is a component of a competence to do a
certain kind of work at a certain level. Outstanding
aptitude can be considered "talent". Aptitude is inborn
potential to perform certain kinds of activities,
whether physical or mental,
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fRITHS BRIE & AT AdaT A diad TR H [Fanfaa
foRa:

A, qadder 3R 3|

Sigmund Freud divided human consciousness into

three levels of awareness:
the conscious, preconscious, and unconscious

141
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SQUCTHHIET & TEE § Sl 16T &l 39T #10el deh
FARA aX & oI =R & TeaeTd @Y ar effisd
gaRT B3 I gl

HYdr
AEIAAT el JHR & Gad JaTv v § -
1. #ifds vg gaTarol
2 HAd AT
3.|1ATSh ol

Neurotransmitters are chemical messengers that carry,
boost, and balance signals between neuron (also
known as nerve cells) and target cells throughout the
body. These target cells may be in glands, muscles, or
other neurons.

OR
The three major types of stress, viz. physical and
environmental, psychological, and social.
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SITHTH- ATAS f[hR & sAcliie 3R aifegdhT
A3l |
DSM- Diagnostic and statistical manual
of mental disorder.
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SPagR aE AT arel FfFadl & ¥ IR difed
SYAER gl W ST & &9 H bl AT ST Tohl gl
<t TR T S & 3R sareT & forw snee-vere
frr S & S & e & fow 3msfeer ar s=r & fow
SolloT| 39 Clehed ISIGTAT & & H ST AT gl

Persons with behavioural problems can
be given a token as a reward every time a wanted
behaviour occurs. The tokens are collected and
exchanged for a reward such as an outing for the
patient or a treat for the child. This is known as token
economy.
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. WIHATAA: AT @5 SR § §6g A F@iFEAfAdT gl
g
T S §H 3ihel Bl & ol Y& 3187d Y ¢
| HHE H YT F HA T ¢l SAlFaA & qg
AT IRTA T eFeifd 3R TETOT YeT T |
vfcser a1 Rad - 59 §H fonell U8 HeAg & HeH
g1d € St gEX ANl aRT FgcaquT WA ST § o §H
FEATIT HEGH A & AT ATehed STET T AT
gl

(S off a7 HROT, TeAh  FT 1 3P )

3dar

1+1
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WIAF WHE: T Wi Y9 TdeAe AT g § S
UT: SafFd & ged fhar Sar Bl

These are the factors which motivated people to join
that group:
(1) Security: When we are alone, we feel insecure.
Groups reduce this insecurity. Being
with people gives a sense of comfort, and protection.
(11) Status: When we are members of a group that is
perceived to be important by others,
we feel recognized and experience a sense of power.
Suppose our school wins in an inter-
institutional debate competition, we feel proud and
think that we are better than others.

(Any two reasons, 1 mark for each)

OR

Primary groups are pre-existing formations which are
usually given to the individual.

PART-C
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gef¥r &1 Ry fquia © e Feeiadl (1985) &
geforora o POl Rigwuia &1 weda @11 Feaad]
JEfOHTT S "Rl & et 3R fRET & FAT 3R
HEHIT T QU el & [T qAfaqor &1 3efspfad He,
PR &l 3R ol &1 &TAAT" & &9 H SEd &l 39
fAeuid & 3TER, 96f & e K 9aR &
gehIT Jefer , meperfaes Jefr 3R Hefdte gefer |
gehIT q5f: 58 AT A i "eh g, TS Th
37197 T HIAT &1 T Ugol AT JIGT geah g,
St AST & FA & IRl D Ar@eT 3R 3TRgr &
fau OFACR §1 qE AT a1 T 3 HF °eH g,
SEd F7 FT £ IR FH FET §, 396 dRX H Irofelr
oIt enfAe g1 e gede ueew g, ad areda A
el AT AfAS gl
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IAd qEfr : NS gefT A1 TTACHS e
AT T gl A o AT Tellcqsh &9 4 oo
3fe37al 1 3TN el A A | Ig TeAcHp
Yol H IR gidr 81 36 Yge] W 39 hfdd 15
et 3R 3fasHRT A g & v Affes swegeat
A il & URhd X &1 d STeal F Il o & o
fordr feT av Eufd & i A1 ST #gcaqoT gl
wiefii® gEftn Aclis ar cameRe gefuear 7
&feh 3MUR 9 31 arell gAfaofiy Al ¥ fAdges
&THAT AMAT &1 T8 &t dr ST @A arel ol er I
3N TERASAIN & 3HeT&T GATEROT T HAMTAT
&1 safau, 3 ShasT & 9% & S1a &1 Teaedr &1
Rl Rcuia Faar gaEmor gftehor &
yfafafea #Xar &

Triarchic Theory of Intelligence Robert Sternberg
(1985) proposed the triarchic theory of intelligence.
Sternberg views intelligence as “the ability to adapt, to
shape and select environment to accomplish one’s
goals and those of one’s society and culture”.
According to this theory, there are three basic types of
intelligence: ~ Componential,  Experiential, and
Contextual.

Componential: This intelligence has three
components, each serving a different function. First is
the knowledge acquisition component, which is
responsible for learning and acquisition of the ways of
doing things. The second is the meta or a higher order
component, which involves planning concerning what
to do and how to do. The third is the performance
component, which involves actually doing things.
Experiential Intelligence: Experiential or creative
intelligence is involved in using past experiences
creatively to solve novel problems. It is reflected in
creative performance. Persons high on this aspect
integrate different experiences in an original way to
make new discoveries and inventions. They quickly
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find out which information is crucial in a given
situation

Contextual Intelligence: Contextual or practical
intelligence involves the ability to deal with
environmental demands encountered on a daily basis.
Persons high on this aspect easily adapt to their present
environment or select a more favourable environment
than the existing one, or modify the environment to fit
their needs. Therefore, they turn out to be successful in
life. Sternberg’s triarchic theory of intelligence
represents the information processing approach to
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9 el OfFd & TaT & TaY H 39h SAH%H
3fegeral, faan, faaRt 3R erae3it dr wHarar S
e T §IARA AR R foart & 9= o
HAgcaqUT 3} Ig ¢ b o e & T 3R gl &
g diAT diEr S g1 9T effewior HJ, Ig der
319eTehd AT Tl glch 81 q@dl 3R, Ta¥ & aR &
HRAT TfSCehior, S8 HIAT T Seeldl Tepid HT faLeer
g1 39 YR, Ueh AT H gANT T&aI §EAS & a1y
TSl Bl AT GEXT T QM e & fow hefdr gl
dfeheT 39T Uel #, I§ qU RE & 580 NS §C el &
IR IfFaerd T (S, gANY AfFderd STal I
&) R gl aE @ Hia ger &1 REeT giveahior
T 3R 3T, FST 3R i, afFame iR 3eged
& &I TS R WAl g ARG TRCHIVT 57 g &
TISC AASE FET Al g1 aiasl Fepia #, T 3R
T TS ¥ A gRENT AT & A1 e 3HefaT-
3eldT HEAIT & & H HlGg o1 A & hiaradld
HEFT 39 ehfFcled & FoA0 WA &1 ARG FEpid
H, T & JH AN W 3’9 F&GF & FHg F 06T g0
foram e &; Sfes Qe FHSTEIqUT wg-31ieded
Pufd & &d 81 q@lr 3R, aiRwedr gepfa #, 9 3R
o W @ &1 T8 FROT § T Fg 9= Fepiaat &
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IfFdardl & 7 & JET ST 8, S s TRIAS
TERTAAT T AEfERAT & T H ST ST &

self refers to the totality of an individual’s conscious
experiences, ideas, thoughts and feelings with regard to
herself or himself

The most important distinction between the Indian and
the Western views is the way the boundary is drawn
between the self and the other. In the Western view, this
boundary appears to be relatively fixed. The Indian
view of self, on the other hand, is characterised by the
shifting nature of this boundary. Thus, our self at one
moment of time expands to fuse with the cosmos or
include the others. But at the next moment, it seems to
be completely withdrawn from it and focused fully on
individual self (e.g., our personal needs or goals). The
Western view seems to hold clear dichotomies between
self and other, man and nature, subjective and
objective. The Indian view does not make such clear
dichotomies. In the Western culture, the self and the
group exist as two different entities with clearly
defined boundaries. Individual members of the group
maintain their individuality. In the Indian culture, the
self is generally not separated from one’s own group;
rather both remain in a state of harmonious co-
existence. In the Western culture, on the other hand,
they often remain at a distance. That is why many
Western cultures are characterised as individualistic,
whereas many Asian cultures are characterised as
collectivistic
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aTd & HROT TG T T HRAYOTCT gelel g1 STl &
foae® HROT AR 3cUe=T & Tl &1 ITARET dF R
& HIaT quT 91X ¥ gl drel gHell 8 RN hr T&Tm

T ¢ 9faTe 99 # 23d &d HIRNFT 92T ded S
IR &I UgdTed X IS¢ HLdl g IR AT Yfashrepl &1
fAATT Y Far g1 9faRem dF A & & - FHIfAHw & -
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HIRIBIT TUT YThicleh T & 7S dhlal dTell IR
Afed Fg JHR & AAAII] g &1 & FIRNFT gl Flel
arell Sl 5S¢ FIAT § AT TGS DIAGRIT FTAET dh
T & gef&r A Thfaeh &7 & &5 ¥el arell
HIRAAIT TR TUT TFF &l & TaeeY oISTS Hial &
Stress can cause illness by impairing the workings of
the immune system. The immune

system guards the body against attackers, both from
within and outside.

The white blood cells within the immune system
identify and destroy foreign bodies (antigens) such as
viruses. It also leads to the production of antibodies.
There are several kinds of white

blood cells or leucocytes within the immune system,
including T cells, B cells and natural

killer cells. T cells destroy invaders, and T-helper cells
increase immunological activity cells produce
antibodies. Natural killer cells are involved 1n the fight
against both viruses

and tumours.

Stress can affect natural killer cell cytotoxicity, which
is of major importance in the defence

against various infections and cancer. Studies reveal
that immune functioning is better in individuals
receiving social support. Also, changes in the immune
system will have more effect on health among those
whose immune systems are already weakened.

OR

T F avi Ao @ sc T g P ag & & &
deITd &7 HIHAT hH A §, o o dolld oIl gAR
AN AT ShodToT, AT oI hIHGTST 3 TIELT i
T AT 8| Heblaell Tolld & v v arfaefier
frufa-fafse gfdfear g1 a8 deraqer feafaat ar
AT & ToIT 31T JiAThA3T T Th dc g Toraenm
3CCRT THEAT FI gl el 3R TATT FI FA T g
ST R & &7 IA1d & FTHAT I &, dg FA
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3eIHT & IMUR T FOR el AIan3t | AR e
&, 3eTeY0T & fov 59 ¢fher ST & gapsT SAT § A
§H IEHT HgHY A 8, Fifh §H AT § o Frarrd
'doll T TP &1 A1gT' | dd HT YaeeT Flad & foIv
§H 3FW §AR T 3R Hehldell Hel HT 0t
! WGel o Ich ol JoHedTehel Hhlel T TaRIHAT
gIdr g1 S oeT ddA1d & AT TR ddieh & ATHAT
g, 308 T foersT gam gfoRem wfdfhar g § 3R
iehfcieh §caRT I3 @ arfafafer & g S g
cafed deraqet feafadt st @arerst & faw suter $
STiel ATl HHTET OTATTAT H oHNAR SATFdand e’
fe@ra €1 getdl gcget 3R e et aifafafer anfder
8l Tehcll &1 USeR 3N Uit &@RT &1 915 ciiel Hehreol
oEHIaT 8§

FA-37HW WA SHH ToAaqel [FUfd 3R wRas &
dhfecus UTSTshAl 3R Ioddh AT IROMH & aR &
SIS UTd T ATHS §; STH FATHSAT T
AT 3R TAraqor Fufd & @9 fAgea & fow
FLT A afAST g1 38T & foIT, 3794 I3 9§}
AT Y, AT 38 IR # 1T & A 38 g fA
AL ' 8 gl fhar Bl

HITAT-37]8 IO SHH 37T AT @A 3R e
T STFT3T S AR A & v anfAer g I
SHHA HIEr 3R §ATRAT T HGATT P q8 [Apretar ar
Tg dT I T enfdAer g Tohar g T diell &l Seolel
& T o o €T fhar ST vl g1 3eTeXoT & fag,
3Ysl 39 & §d10 foh Ig IrEdd H AY AT AT &1 @1
g ar 3@ ar #F R & F Fr w51 @ gl
TRER-37gw e sad Rufa & aisfiear #
TAPNEAT AT HH HLAT AMAS §; SHA deraqor fFERE hr
gfaeards off enfaer g1 38 3T &dr ¢@ @ §,
fhEY GIEd T BT X @ &, IT 3T el & Iard Eal
T FIFAA I 7 &
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In recent years the conviction has grown that it is how
we cope with stress and not the stress one experiences
that influences our psychological well-being, social
functioning and health. Coping is a dynamic situation-
specific reaction to stress. It is a set of concrete
responses to stressful situations or events that are
intended to resolve the problem and reduce stress. The
way we cope with stress often depends on rigid deep-
seated beliefs, based on experience, e.g. when caught
in a traffic jam we feel angry, because we believe that
the traffic ‘should’ move faster. To manage stress we
often need to reassess the way we think and learn
coping strategies. People who cope poorly with stress
have an impaired immune response and diminished
activity of natural killer cells. Individuals show
consistent individual differences in the coping
strategies they use to handle stressful situations. These
can include both overt and covert activities. The three
coping strategies given by Endler and Parker are: Task-
oriented Strategy: This involves obtaining information
about the stressful situation and about alternative
courses of action and their probable outcome; it also
involves deciding priorities and acting so as to deal
directly with the stressful situation. For example,
schedule my time better, or think about how I have
solved similar problems. Emotion-oriented Strategy :
This can involve efforts to maintain hope and to control
one’s emotions; it can also involve venting feelings of
anger and frustration, or deciding that nothing can be
done to change things. For example, tell myself that it
is not really happening to me, or worry about what [ am
going to do. Avoidance-oriented Strategy : This
involves denying or minimising the seriousness of the
situation; it also involves conscious suppression of
stressful thoughts and their replacement by self -
protective thoughts. Examples of this are watching TV,
phone up a friend, or try to be with other people.
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gty & fafdse awqgaf, o ar feufaet 4 d@efta
TR 87 g €1 gifa 3R @R Refa @ @
I T ARG & TR @ g% g &1 gt &t
e AEa yeRRT 7 aefipa R ST awRar 8, i,
faRrse gfifa, amfae s 3R weRmmfe

faftrse gféfar

g & we@ 3% gl arem YR g1 59 wHg A
doeld 8 AifAe § o o T AfRad 9aR & Seiak
& g N, AT T Heleod T H glT| GEIT & AT
SIdgR ad AT g AR 37677 #7137 3R afFieah
arATSe &ar faer (@mAfee 63) T favdr g

faga-siifa

I s dd 3YINT ThaAT ST § oI AT AAladlieleh
TR 3aRfa Rufadr & gar & &1 X [afad
R &1 TWIRTRISAT arel 5 o9l 379 TR & foieholey
¥ = &1 ST, gAY Sad Afaiafadl S & T
3Tl &THaT IR FT & AfAT g

Phobias have irrational fears related to specific objects,
people, or situations. Phobias often develop gradually
or begin with a generalised anxiety disorder. Phobias
can be grouped into three main types, i.e., specific
phobias, social phobias, and agoraphobia.

Specific phobias

are the most commonly occurring type of phobia. This
group includes irrational fears such as intense fear of a
certain type of animal, or of being in an enclosed space.
Intense and incapacitating fear and embarrassment
when dealing with others characterises social anxiety
disorder (social phobia).
Agoraphobia is the term used when people develop a
fear of entering Psychologiunfamiliar situations. Many
people with agoraphobia are afraid of leaving their
home. So, their ability to carry out normal life activities
is severely limited.
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. TYAER ddeldh

IAER deold & [T dereliehl Sl Teh HWell 3YelsY gl
SoT dehellohl o TACHTd g & 3ciolell T I HH T,
AET HIRrfear HRfEr a1 Fedreor &1 Ao
HTHTEARATHAT & TTY FHINRATAT & ACIH H STdgR &l
eIl §, TTY 8 AT 3TaT & ar geT fAeTor gfshamai
T 3TN T g

AHRICHE Faeer AR RAAE seqeaes sgagr weres
al Y@ ddelleh g1, APRIcHS Yaeled Teh IS
gfaAfshar &I dreled el I Teffid aXdT & S 6o o
g7 9HG sTer fohdT SITaT g1 3¢IeXuT o fov, et e
H Redre arel U &l BehR &Nl gl T APRIcHS
gedlavT ¢ A et T Sldeel TROTH & A1y
Haifdd gfafshar & aR-aR SEE & Fefdd Har gl
3ET8Y0T & foIU, Tah QRIS Pl §oohl TooTell T STl AT
ST § 3R SR & gua & fAU wgl Sfrdr g1 aR-ax
SST & 1Y RIS &I 3 Tidehel glcl § Fiieh HEH M
& SHS WY ST gia & 3N IfFT RE oI5 3m| Ayl
Teh 37e]sholl STdeR AMIC &1 H3 giem g, al a1 &l Femad
& TIT FhRIcHS FedlehoT T SITelm &1 3em8ior & fav,
I #S sTar AT 7 @ gHad T Far &, ar
ST T AT gaRT g & THET Yehdlel Bl AR Heh
HHRIcHD FLEIhIUT &I ST ThAT ST Hehell § ST &Y
g8 [Aud 99T W giHad AT &1 TFRIcHS Tl fear
STl & |

faoes vaeeT

3AIfSd SOdgR & A har ST d&ar § 3R aifea
SIAER I IR FEEI0T & ATEIH F Uh AT Fordm
ST Hehell &1 dITSd cFaER & [T HhRIcHS Frelanor
IR e T g fRU 9T aEifdd cgaeR & feu
AFRIHE el T Tar alia g dhar gl gad
A ifSd c¥agR 1 FhRIcAS §T @ e Hem 3R
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HATST TGN &l 3eledl T gl SRy @Y &7
&oaieh 3T FAT & ¥ g977dr &1 36eX0r & foT, 3msv
§H Ush Ul ofSeh! & AFS W f[dOR & S g8 W
AT & 8T of ST W AT § 3R Qv §1 AT-Far
foder fear Srar € & 3R ag Ut 3k O a6 &
30 fAaAr & of AU, AfdeT 3R g8 T T § o 39
T of SU| 3H% 3TelmEl, ATT-fdar 1 [der fear srar &
fr ST @zt U § 3R Reardy § ar 38 3ear #|
Aaar @ R@aar # o I & AT Fga T JIfod cadak
g¢ SITdr g 3R A 3R N g T HAfSd TdgR
A g ST g

AFd HIATEYT TagIIcHAS FHTATHT drel A9l Pl I
gIfed SUdgR el W g 9 Ueh Clhed AT 1T § T
cehel THiAd U S 8 3R fhell &R & Sofenn
37ETeT ekl fhaT SITar § oI ST &l S8 gl [Wofell
I

FiA® FEACHHIOT BIIAT AT doheled T & Sollol &
faT deT garT 9 A TS TH dheileh §1 T YeT WA
& T 7ITgeh T ATeTcshR folam SiTar 81 Yeleishd 3ol
Pufaat 3R ares & @y Ao, Rifscds der=sha &
el &9 A [”iar-3aee 3deen3t & Ty [ar-3aee
ASTATHT T Teh IR Rl ol RAfhcas ags S 3RH
ear & 3R ARE A FAH A Rd-3aee Tafd & IR
H drae & T Fgar gl

Behavioural Techniques

A range of techniques is available for changing
behaviour. The principles of these techniques are to
reduce the arousal level of the client, alter behaviour
through classical conditioning operant or conditioning
with different contingencies of reinforcements, as well
as to use vicarious learning procedures, if necessary.
Negative reinforcement and aversive conditioning are

the two major techniques of behaviour modification.
Negative reinforcement
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refers to following an undesired response with an
outcome that is painful or not liked. For example, the
teacher reprimands a child who shouts in class. This is
negative reinforcement.

Aversive conditioning refers to repeated association of
undesired response with an aversive consequence. For
example, an alcoholic is given a mild electric shock and
asked to smell the alcohol. With repeated pairings the
smell of alcohol is aversive as the pain of the shock is
associated with it and the person will give up alcohol.
If an adaptive behaviour occurs rarely, positive
reinforcement is given to increase the deficit. For
example, if a child does not do homework regularly
positive reinforcement may be used by the child's
mother by preparing the child's favourite dish
whenever s/he does homework at the appointed time.
The positive reinforcement of food will increase the
behaviour of doing homework at the appointed time.
(Persons with behavioural problems can be given a
token as a reward every time a wanted behaviour
occurs. The tokens are collected and exchanged for a
reward such as an outing for the patient or a treat for
the child. This is known as token economy.
Unwanted behaviour can be reduced and wanted
behaviour can be increased simultaneously through
differential reinforcement. Positive reinforcement for
the wanted behaviour and negative reinforcement for
the unwanted behaviour attempted together may be one
such method. The other method is to positively
reinforce the wanted behaviour and ignore the
unwanted behaviour. The latter method is less painful
and equally effective. For example, let us consider the
case of a girl who sulks and cries when she is not taken
to the cinema when she asks. The parent is instructed
to take her to the cinema if she does not cry and sulk
but not to take her if she does. Further, the parent is
instructed to ignore the girl when she cries and sulks.
The wanted behaviour of politely asking to be taken to
the cinema increases and the unwanted behaviour of
crying and sulking decreases.
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You read about phobias or irrational fears in the
previous chapter. Systematic desensitization is a
technique introduced by Wolpe for treating phobias or
irrational fears. The client is interviewed to elicit fear.
Hierarchy provoking situations and together with the
client, the therapist prepares a of anxiety-provoking

stimuli with the less anxiety-provoking stimuli at the

bottom of the hierarchy. The therapist relaxes the client
and asks the client to think about the least anxiety-
provoking situation.
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HAGia 1 gl aRemeT FEeAd AfAga fedr fasg
(& 'HAgfa- oo ' &gl Sar §) & IR & A #
Fufd, fourt ar f[uRt &1 v ae §, SHd v Fediead
T4V (FhRIcHS, THRIHS AT TCEY IUTEAN) &1 T8
Teh aellcH Heeh & AY g, 3R TfSeahivr a&q & daer
# T AUV aqlih § S e & ygid gl AR ges
I HeATACHS Tgo] & &I H ST AT @,

HIGATcHS Tceh ! HAlcHS Tgol & &I H Sl ST
g

AR # A H GG T SYIGR (I1 Hgacll) Tgef Pl
ST &1 Ueh @Y forar arm, s+ il Ugel3it @ gfSeahror
& TS gl (HIAIcHS-cIdgR T alellcHsh Hchl) &
] # Heffa fear ar g1 e & T efSeaor oo
SIAEN el 8, AAfhel I F© ARl ¥ HAER AT HIA HA
& ggfd 1 yfdfAf®ca d &1 9 regeqfa & fBear g
An attitude 1s a state of the mind, a set of views, or
thoughts, regarding some topic (called the ‘attitude
object’), which have an evaluative feature (positive,
negative or neutral quality). It is accompanied by an
emotional component, and a tendency to act in a
particular way with regard to the attitude object. The
thought component is referred to as the cognitive

aspect, the emotional component is known as the
affective aspect, and the tendency to act is called the
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behavioural (or conative) aspect. Taken together, these
three aspects have been referred to as the A-BC

components (Affective-Behavioural-Cognitive
components) of attitude.
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ASAT|  EARA-3AAT, IR Th WY-3Th{AS  (T9)
sefoeia &1 Alse

g Algel .9, &1, Sk ArTfarad 3R fardt (1994) gart
farfla fham =T g1 3§ Al & AR, digfUw
afafafer & i FgUeiSede yonfaal @ R @FeR
HRAYOTC eMfA Bl &, Toiee ARASh &I SwdicHs
SHISAT el ST &1 T SHISTT AU AT/ ETT, HIfSIT
QT gHEOT 3R Al & v SFAer £
3ASTAT/ETTT: 3atal s FUfd fohdl 8 cgagR & fau
giardr § Fife I8 g SNl W e ool # Heg
AT &1 3o 3R eI R afea & Seaery
AT il H HEH o g1 ATl & Teh ISCAH
TR Forel Toear & arfte ggelt W EART et S
AT ¢l quﬂﬁiﬁmqu HH Jolell €T H ST
3cUeel HINT| 3G & foIu, SIa 39enr et 3maepr
fre qleT & SR A garar § 99 a8 3mAfET e Hr
ot 1T T@T &, ar Ig A9er Afrse ey 7 Hrer
olel o foIT ORa S| 3ASTAT 39! 39T €T eIt
A el # Uew, drga AR TRt e W dfeda
A & faw AR FAT &

Tk ATY R AR

THEAOT: 3T SATHASRT &l Ueh TTYT IT hiAd T F 9T
FATT OIS H Tehieh & Wehd &1 Teh ATY FEHEOT od
grar & Sie 3T Affie rauRomst & g geur @r
Hsta § 3R 3¢ TEee & v e gdw Yo &
ThIhd A &1 38T & fow, W & dafde Afzaw
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(IRATH) ¢ H, T TSllse Todd fham ST § foras
d U HTT ger f&ar o g1 A9 o7 [Qdkedr # & Uh
H AT Q9T S RS B Fafed & § QT AT &
Teh 1Y FEHEHIUT AT TEU 91T 3T 3HTehst & o 37
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qeT: UTo &¥el T &TAT &I 3TaRIAHAT Bl

Planning. Attention-arousal and Simultaneous-
successive (PASS) Model of Intelligence

This model has been developed by J.P. Das, Jack
Naglieri, and Kirby (1994). According to this model,
intellectual activity involves the interdependent
functioning of three neurological systems, called the
functional units of brain. These units are responsible
for arousal/attention, coding or processing, and
planning respectively.

Arousal/Attention: State of arousal is basic to any
behaviour as it helps us in attending to stimuli. Arousal
and attention enable a person to process information.
An optimal level of arousal focuses our attention to the
relevant aspects of a problem. Too much or too little
arousal would interfere with attention. For instance,
when you are told by your teacher about a test which
s/he plans to hold, it would arouse you to attend to the
specific chapters. Arousal forces you to focus your
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attention on reading, learning and revising the contents
of the chapters.

Simultaneous and Successive:

Processing: You can integrate the information into
your knowledge system either simultaneously or
successively. Simultaneous processing takes place
when you perceive the relations among various
concepts and integrate them into a meaningful pattern
for comprehension. For example, in Raven's
Progressive Matrices (RPM) Test, a design is presented
from which a part has been removed. You are required
to choose one of the six options that best completes the
design. Simultaneous processing helps you in grasping
the meaning and relationship between the given
abstract figures. Successive processing takes place
when you remember all the information serially so that
the recall of one lead to the recall of another. Learning
of digits, alphabets, multiplication tables, etc. are
examples of successive processing.

Planning: This is an essential feature of intelligence.
After the information is attended to and processed,
planning 1s activated. It allows us to think of the
possible courses of action, implement them to reach a
target, and evaluate their effectiveness. If a plan does
not work, it is modified to suit the requirements of the
task or situation. For example, to take the test
scheduled by your teacher, you would have to set goals,
plan a time schedule of study, get clarifications in case
of problems and if you are not able to tackle the
chapters assigned for the test, you may have to think of
other ways (e.g., give more time, study with a friend,
etc.) to meet your goals.

OR

Creativity is the ability to produce ideas, objects, or
problem solutions that are novel, appropriate and
useful. Certain level of intelligence is necessary to be
creative, but a high level of intelligence, however, does
not ensure that a person would certainly be creative.
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Terman in the 1920s, found that persons with high I1Q
were not necessarily creative. At the same time,
creative ideas could come from persons who did not
have a very high 1Q. Other researches have shown that
not even one of those identified as gifted, followed up
throughout their adult life, had become well-known for
creativity in some field. Researchers have also found
that both high and low level of creativity can be found
in highly intelligent children and also children of
average intelligence. The same person, thus, can be
creative as well as intelligent but it is not necessary that
intelligent ones, in the conventional sense, must be
creative. Intelligence, therefore, by itself does not
ensure creativity.

Researchers have found that the relationship between
creativity and intelligence is positive. All creative acts
require some minimum ability to acquire knowledge
and capacity to comprehend, retain, and retrieve.
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Humanistic Approach
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The theories are mainly developed in response to
Freud's theory. Carl Rogers and Abraham Maslow have
particularly contributed to the development of
humanistic perspective on personality. We will briefly
examine their theories.

The most important idea proposed by Rogers is that of
a fully functioning person. He believes that fulfilment
is the motivating force for personality development.
People try to express their capabilities, potentials and
talents to the fullest extent possible. There is an inborn
tendency among persons that directs them to actualise
their inherited nature.

Rogers makes two basic assumptions about human
behaviour. One is that behaviour is goal-directed and
worthwhile. The second is that people (who are
innately good) will almost always choose adaptive,
self-actualising behaviour.

Rogers' theory grew out of his experiences of listening
to patients in his clinic. He noted that self was an
important element in the experience of his clients.
Thus, his theory is structured around the concept of
self. The theory assumes that people are constantly
engaged in the process of actualising their true self.
Rogers suggests that each person also has a concept of
ideal self. An i1deal self is the self that a person would
like to be. When there is a correspondence between the
real self and ideal self, a person is generally happy.
Discrepancy between the real self and ideal self often
results in unhappiness and dissatisfaction. Rogers basic
principle is that people have a tendency to maximise
self-concept through self-actualisation. In this process,
the self grows, expands and becomes more social.
Rogers views personality development as a continuous
process. It involves learning to mastering evaluate
oneself and the process of self- actualisation. He
recognises the role of social influences in the
development of self-concept. When social conditions
are positive, the self-concept and self-esteem are high.
In contrast, when the conditions are negative, the self-
concept and self- esteem are low. People with high self-
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concept and self-esteem are generally flexible and open
to new experiences, so that they can continue to grow
and self- actualise.
This situation warrants that an atmosphere of
unconditional positive regard must be created in order
to ensure enhancement of people's self-concept. The
client-centred therapy that Rogers developed basically
attempts to create this condition.
Maslow has given a detailed account of
psychologically healthy people in terms of their
attainment of self-actualisation, a state in which people
have reached their own fullest potential. Maslow had
an optimistic and positive view of man who has the
potentialities for love, joy and to do creative work.
Human beings are considered free to shape their lives
and to self-actualise. Self-actualisation becomes
possible by analysing the motivations that govern our
life. We know that biological. security, and
belongingness needs (called survival needs) are
commonly found among animals and human beings.
Thus, an individual's sole concern with the satisfaction
of these needs reduces her/ him to the level of animals.
The real journey of human life begins with the pursuit
of self-esteem and self- actualisation needs. The
humanistic approach emphasises the significance of
positive aspects of life.

OR

Stages of Personality Development

Freud claims that the core aspects of personality are
established early, remain stable throughout life, and
can be changed only with great difficulty. He proposed
a five-stage theory of personality (also called
psychosexual) development. Problems encountered at
any stage may arrest development, and have long-term
effect on a person’s life. A brief description of these
stages is given here.

Oral Stage: A newborn’s instincts are focused on the
mouth. This is the infant’s primary pleasure-seeking
centre. It is through the mouth that the baby obtains
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food that reduces hunger. The infant achieves oral
gratification through feeding, thumb sucking, biting
and babbling. It is during these early months that
people’s basic feelings about the world are established.
Thus, for Freud, an adult who considers the world a
bitter place probably had difficulty during the oral
stage of development.

Anal Stage: It is found that around ages two and three
the child learns to respond to some of the demands of
the society. One of the principal demands made by
parents is that the child learns to control the bodily
functions of urination and defecation. Most children at
this age experience pleasure in moving their bowels.
The anal area of the body becomes the focus of certain
pleasurable feelings. This stage establishes the basis for
conflict between the id and the ego, and between the
desire for babyish pleasure and demand for adult,
controlled behaviour.

Phallic Stage: This stage focuses on the genitals. At
around ages four and five children begin to realise the
differences between males and females. They become
aware of sexuality and the sexual relationship between
their parents. During this stage, the male child
experiences the Oedipus Complex, which involves
love for the mother, hostility towards the father, and the
consequent fear of punishment or castration by the
father (Oedipus was a Greek king who unknowingly
killed his father and then married his mother). A major
developmental achievement of this stage is the
resolution of the Oedipus complex. This takes place by
accepting his father’s relationship with his mother, and
modelling his own behaviour after his father. For girls,
the Oedipus complex (called the Electra Complex after
Electra, a Greek character, who induced her brother to
kill their mother) follows a slightly different course. By
attaching her love to the father, a girl tries to
symbolically marry him and raise a family. When she
realises that this is unlikely, she begins to identify with
her mother and copy her behaviour as a means of
getting (or, sharing in) her father’s affection. The
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critical component in resolving the Oedipus complex is
the development of identification with the same sex
parents. In other words, boys give up sexual feelings
for their mothers and begin to see their fathers as role
models rather than as rivals; girls give up their sexual
desires for their father and identify with their mother.
Latency Stage: This stage lasts from about seven
years until puberty. During this period, the child
continues to grow physically, but sexual urges are
relatively inactive. Much of a child’s energy is
channelled into social or achievement related
activities.

Genital Stage: During this stage, the person attains
maturity in psychosexual development. The sexuality,
fears and repressed feelings of earlier stages are once
again exhibited. People learn to deal with members of
the opposite sex in a socially and sexually mature way.
However, if the journey towards this stage is marked
by excessive stress or over-indulgence, it may cause
fixation to an earlier stage of development. Freud’s
theory also postulates that as
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Dissociative Disorders

Dissociation can be viewed as severance of the
connections between ideas and emotions. Dissociation
involves feelings of unreality, estrangement,
depersonalization, and sometimes a loss or shift of
identity. Sudden temporary temporary alterations of
consciousness that blot out painful experiences are a
defining characteristic of dissociative disorders. Four
conditions are included in this group: dissociative
amnesia, dissociative fugue, dissociative identity
disorder, and depersonalization.

Dissociative amnesia is characterized by extensive but
selective memory loss that has no known organic cause
(e.g., head injury). Some people cannot remember
anything about their past. Others can no longer recall
specific events, people, places, or objects, while their
memory for other events remains intact. This disorder
is often associated with an overwhelming stress.
Dissociative fugue has, as its essential feature, an
unexpected travel away from home and workplace, the
assumption of a new identity, and the inability to recall
the previous identity. The fugue usually ends when the
person suddenly 'wakes up' with no memory of the
events that occurred during the fugue.

Dissociative identity disorder, often referred to as
multiple personality, is the most dramatic of the
dissociative disorders. It is often associated with
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traumatic experiences in childhood. In this disorder, the
person assumes alternate personalities that may or may
not be aware of each other.
Depersonalisation
Involves a dreamlike state in which the person has a
sense of being separated both from self and from
reality. In depersonalisation, there is a change of self-
perception, and the person's sense of reality is
temporarily lost or changed.

OR
Substance-Related and Addictive Disorders Addictive
behaviour, whether it involves excessive intake of high
calorie food resulting in extreme obesity or involving
the abuse of substances such as alcohol or cocaine, is
one of the most severe problems being faced by society
today. consistent use of the substance involved are
included under substance related and addictive
disorders. These disorders include problems associated
with the use and abuse of alcohol, cocaine, tobacco and
opioids among others, which alter the way people
think, feel and behave.
Alcohol People who abuse alcohol drink large
amounts regularly and rely on it to help them face
difficult situations. Eventually the drinking interferes
with their social behaviour and ability to think and
work. Their bodies then build up a tolerance for alcohol
and they need to drink even greater amounts to feel its
effects. They also experience withdrawal responses
when they stop drinking. Alcoholism destroys millions
of families, social relationships and careers.
Intoxicated drivers are responsible for many road
accidents. It also has serious effects on the children of
persons with this disorder. These children have higher
rates of psychological problems, particularly anxiety,
depression, phobias and substance-related disorders.
Excessive drinking can seriously damage physical
health.
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