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Please make sure that the printed pages in this question paper are 5 in number and it
contains 30 questions.
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Before beginning to answer a question, its Serial Number must be written.
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Don’t leave blank page/pages in your answer-book.
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Except answer-book, no extra sheet will be given. Write to the point and do not strike the written
answer.
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Candidate must write their Roll No. on the question paper. Except Roll No. do not write anything on
question paper and don’t make any mark on answer of objective type questions.
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Before answering the questions, ensure that you have been supplied the correct and complete question paper, no
claim in this regard, will be entertained after examination.

Instructions(ﬁé"\’f): -

1.
2.

All questions are compulsory.(HSﬂ'CP}THﬁErRﬁ%)
Question no 1 to 3 are long answer type questions carrying five marks.

(TH1T 3UTT Tdhe)

Question no 4 to 9 are short answer type question carrying three marks.

(TH4Y 9T AaThe)

Question no 10 to 15 are very short answer type question carrying two marks.

(TH10T 152 Talhe)

Question no. 16 to 30 are MCQ/ One Word/ Fill in the Blank type’s questions carrying one marks
each.(F#716 A30dhUhAalhe)
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[ mvs—a]
[Section-A]

Long Answer Types of Questions 3 x5 =15 Marks

Q. 1.Explain the qualities of successful entrepreneur?
| ITHT o6 U1 31 ST hIfa?
Or (YD)
Q.Discuss the meaning and importance of team work?

W Teh o 37 SR T T == Rl
Or (3Yd)
Q. 2 Explain the Retail Organisation Structure?
T TS HTEAT shl ST hi?
Or (3Y4)
Q. What is loading and unloading? What factors affecting loading & unloading of merchandise?

ANET S STATEST AT 82 HIST bl AT ST STAATEST ohl b U ek THTT Hid 82

Q. 3. Explain the principles of Supply Chain Management?
(A 2T Saier o Rrgiai st s shifer?
Or (3Yd)
Q. Discuss the meaning of accidents and emergencies? Identify the accidents and emergencies?
TEEATSAT SR FTaTel TRl o 37ef o == =h{? geieTetl SR ST fefoa <At Te= i
[ @vs-a]
[Section-B]

Short Answer Types Questions 6 x 3 = 18 Marks

Q. 4.What is Inventory ? Discuss its types?
TS AT &2 Tk TRRT o1 ==l hiSTT?
Or (31d)
Q. What do you mean by lead management?

T S | ST T THEA < 2

Q. 5 Explain Housekeeping Process?
TTSTEHITUT TfSHT <Rl THEET?
Or (37d)
Q. Define CRM?
CRM Rl GRCATIS hi?

Q. 6. Describes methods of Payment in E-Retailing.?

- foiT § wrTaT o qliehi sh1 i shifor?

Q. 7.What is active listening?

|ioRa AT T 22
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Q. 8 What is the importance of studying consumer behavior in Retailing?

e fefshl  SUMITHT SITER o STEII h T Heicd &7

Q. 9.What is Accounting ? Explain the objectives of accounting?

ST T 82 AW oh I hl AT hIfST?

[ wve—H]
[Section-C]

Very Short Answer Types Questions

Q. 10. Who is a Security Associate?
LT HEANT I 8 2
Or (3YdT)
Q . What is feedbackify?
Frgah T 82
Q.11.What is Customer retention?
TITE TfCTermeT T § 2
Or (3YdT)
Q. What is dress code?
3T hIS FT8?

Q.12. What is E-CRM?
E-CRM 39T 22

Q.13. Write the full form of SOA ?
THoIToT HT T ATH 87

Q.14. Write the full form of HRM ?
T 03T oTH T I TH 27

Q.15. Explain the duties of Retail Sales Supervisors?
G Torsh RICETeh! o A1 ohl SATEAT HITST?
[ @vs—]
[Section-D]

Objective Types Questions

Q.16.What is LIFO method?
LIFO fafer srm 22

Q.17.What is On-line-Marketing?
ST HTeh{ST T & 2
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Q. 18. What Tele-Marketing?

etk T R 2

Q.19. is a free social site?
(a) Facebook (b) E-mail
(c)Telephone (d) All of the above

T T |I¥TST |15e 22
(a) BEeH (b) S0A
(c) TATHH (c) SUTH | Teft

Q.20.The feedback helps to the customers?

(a) Retains (b) Loose

(c) Both a&b (d) None of the above

Q. e UTEeh! L T HEG T 82

(T) TR @M & (&) S

(@) T ST St gET (1) 3T | & HIg T

Q.21 Customer service refers to meeting the desires and wants of a ?
(a) Retailer (b) Wholesaler

(c) Customer (d) All of the above

Q. TTE T T aTead 1 g=oT3l ST =Tedl ! U L € 22
() G fershat CUREESIELY

(&) 7Tk (1) 39H |+t

Q. 22. Information should also be protected?

(a) Computer (b) well

(c) Password (d) All of the

Q.. AT T ol gefera feram s =nfew?

(T) FAX () =T T |

CHRIGEES () 3Th |+t

Q.23. CRM enables to understand the needs?

(a) Owners (b) Creditors

(c) Customers (d) None of the above

. "y ST ST GHS | GeTH ST 87

(R) iR CUREEL

() TEh (&) ST | § B A

Q.24  remains a widget for gathering feedback product sheets?
(a) Kampyle (b) User voice

(c) Feedbackify (d) None of the above

Q.25. Social media can’t be used to share customer feedback ? T/F
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TEeh! ohl T TShAT HTHAT LA oh ToTT GITel HISAT T SYANT A&l TohdT ST vl = 2 T/F

Q. 26. Marriage is a cultural event? (True/False)

foaTe T wieEnfoes ger 22 (TT/379)

Q.27. Accurate records of customer service info. Are an important part of worthy customer services?

TTE TT hl SR 1 G FEhTS| AT TTeeh Haratl ol Ueh el o &2

Q.28. can be used to gather and store customer information ?

TTEeh hl ST Tehe i 3T TR T o TTT SEaqTed foham ST ekt 27

Q.29. CRM is effective ?
Hierun Tt 22

Q.30.They extend facility to the consumer and try to give them maximum satisfaction?
o IR Y o Jam a8 3R 3 Sfirehan Ty 39 1 T R 82
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