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Please make sure that the printed pages in this question paper are 5 in number and it
contains 30 questions.
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Before beginning to answer a question, its Serial Number must be written.
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Don’t leave blank page/pages in your answer-book.
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Except answer-book, no extra sheet will be given. Write to the point and do not strike the written
answer.
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Candidate must write their Roll No. on the question paper. Except Roll No. do not write anything on
question paper and don’t make any mark on answer of objective type questions.
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Before answering the questions, ensure that you have been supplied the correct and complete question paper, no
claim in this regard, will be entertained after examination.

Instructions(ﬁé"\’f): -

1.
2.

All questions are compulsory.(HSﬂ'CP}THﬁErl'é%)
Question no 1 to 3 are long answer type questions carrying five marks.

(TH1T 3UTT Tdhe)

Question no 4 to 9 are short answer type question carrying three marks.

(TH4Y 9T AdThe)

Question no 10 to 15 are very short answer type question carrying two marks.

(TH10T152) Fahg)

Question no. 16 to 30 are MCQ/ One Word/ Fill in the Blank type’s questions carrying one marks
each.(T5716 W30dhThAahe)




[ @Us—ai]
[Section-A]

Long Answer Types of Questions

Q. 1.HowdoyouclassifyStoreRetailing?

Q. 1 3y Wik REfdT &1 39 affga swd 2
OR (31Ydl)

Q. 1. What are the essential requirements of retailer?
Q. 1 RN & dT™F ATITYHAT AT ¢ |

Q. 2 DifferentiatebetweenOrganizedandUnorganizedRetail.

Q.2 Hufad 3R rgfad Yo & dI9 ax feiwy|
OR (3{YdI)
.Define goods and also explain the different types of goods?

ExplainvariousfunctionsofaRetailer.

¥ faear & A= sl @7 aars afog |
OR (37YdI)

ey oy eoye

Q. 3.What are the various types of handling equipment’s?

[ wve—4]
[Section-B]

Short Answer Types Questions

Q. 4. What are the advantage of effective handling of goods?
T o ST} HeTer o T AT &

OR (31YdI)

Q. 4.What do you understand by the term ‘retail’?

G Y163 AT T qHA &7

Q. 5. DiscussthreeformsofNon-storeRetail.

TSR Gl o o &1 3! == shifoy

OR (37YdI)

Q. 5.. Which type of retail deals with multiple retail formats?

ToR® TohTX 3T TEU HIaT s TaU TTET o |1 BIdT 87

Q. 6.WhataretheusesofInternet?
3T o AT ST E ?

Q. 7. Explain Staple goods with example.
T TTSH I IATET Hfed THHATSY

Q. 8.Explain receiving and in-store handling.

TeeftfenT ofit 39-w2r Tefei i samen

Q. 9.Define supply and capital goods with example.
HTf S ST AT hT IaTeTor Afed TRTIE hifsg

3 x 5 = 15(Marks)

.2
2aﬁaiaﬁqﬁqm1éﬂﬁﬂrqamﬁﬁlr—rluw BT IES DI ATET DI |
3.
.31

6 x 3 = 18(Marks)



[ wve—H]
[Section-C]

Very Short Answer Types Questions 6 x 2 = 12 Marks

Q.10.Explain the basic needs of a Customer.
TTE % ATV HATIIHATHI hl ST HITSTY|

OR (3YdT)

Who is an independent retailer?

RERCrE RCCUNCERIEAE R

Q.11.what is meant by Verbal Communication?

Hiftgeh gare o1 o 37 & 2

OR (3{YdI)
Q.11 What is a supermarket?

AR FT1 87

Q. 12.Explain /FQ'QEI%
(a)Moving / 116‘:'7[ _

(b)Handling /

Q.13. Write the full form of OS ?
1.0 ATz

Q.14. Write the full form of IR?
HTE. 3R, 1 AR

Q.15.What is Smart Phone?
TS B TR 2

[ @vs—<]
[Section-D]

Objective Types Questions 15x 1 = 15 Marks

Q.19. Clothing is tangible goods.(True/False)
IE A ATHAT & | T/




Q.20. It is not necessary to verify the weight of goods received. (True/False)

UTH AT & Tole] Pl AU AT HTARID el ¢ | (He/TE)

Q. 21. Consumer co-operative store is not a Retail format.(True/False)

SUHIHT HEDRT TN YT TR el & | (Fed/3TEc)

Q. 22. Goal of sustainable development was implemented in which year?

Had forshTer T A1& fohe o # T fora T or?

Q. 23. Forklift is used for?
hIeh{CTFE 2T JAIRT foRalT SITaT &2
Q. 24.Tangible products are?
T 3eqTE &2

Q.25.Craneis ......ccccvveenn....
(A) A type of machine (B) Used for lifting heavy things
(C) An Industrial equipment (D) All of the above

(A) Tk Yo hl 73T (B) AT @19 33 o foru 3w foparm S @
(C) Tk 3R 30T (D) WP T |

Q. 26 .The independent retailer operates his business with..................

(A) Partners (B) Professionals
(C) Family members(D) None of these.

(A) 9FfERT (B) URiad
(C) ulER & Te&T (D) 3945 © 1S |

Q. 27.Speciality stores have very clearly defined..........................

(A) Producers(B) Competitors
(C) Target market (D) both (A) & (B).
foreTe gl 2l g T8 &9 W TRIf o T2

(A) Fetar  (B) wf=ifir
(C) TR @&A(D) AT B ST,

Q. 28 .Corporate retail chainis also called ....................oooiiiiial.

(A) Franchise(B) Chain retailer.
(C) Independent retailer(D) none of these.



PIUIRE GEIT AT HT BB FATAT B.vooeeevevnrneerereseeeesseseee
AAATTIPR(B) AT Ree’

(C) FeIcTT GeT Tashell(D) 18 & 1S 78 |
Q. 29.The example of durable goods are............cooovvo..

(A) Furniture  (B) Kitchenware
(C) Consumer electronic appliances(D) All of the above.

TS TEIIM BT SATETTT B

(A) BHTE(B) SILa
(C) SUMITHT SAFLI ek SUBIUT(D) Sirepeni

Q. 30.Storeisneeded tO........coovviiiiiiiii

(A) Adjust demand (B) Adjust supply

(C) Adjust demand and supply (D) none of these.

Bl PG IR 7 ) I RS e =S RRS
(A) HTIT Bl HATATSAT B (B) TYfcT AT &Y
(C) AT 3R TG Pl FATANTIT Y (D) 5T & IS Al |



