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Please make sure that the printed pages in this
question paper are 8 in number and it contains
38 questions.
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The Code No. on the top of the question paper

should be written by the candidate on the front
page of the answer-book.
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Before beginning to answer a question, its Serial
Number must be written.
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FACYRTH & = § @il g1/ §=1 7 83

Don’t leave blank page/pages in your answer-book.

FIC-gReaE & SaRkET g o e T& Bl o
STETEAIFE & [Td ST forer FaY 7 e

Except answer-book, no extra sheet will be given.
Write to the point and do not strike the written
answer.

qhETEl STYT Ut Fo FIT-YA YT ST @)

Candidates must write their Roll Number on the
question paper.

PYFT §97] # TAT @7 @ Y4 98 GrARET FT A % 59T
g7 g @& & ThEr # YT 39 a9 7 #HE A @
&HBIT Tel 53T o9

Before answering the question, ensure that you
have been supplied the correct and complete
question paper, no claim in this regard, will be
entertained after examination.

A () T FeT a8
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All questions are compulsory.
(ii) FOF F97 F 3F IG%H @7 7 77 &

Marks are indicated against each
question.

(iii) §97 & 29, 36, 37 7 38 % [T F&l [AFHT

il

Choose the right option for Question
Nos. 29, 36, 37 & 38.

(iv) 99 797 % TAT TT% SH % It & o

Answer the remaining questions according
to their marks.
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[ Essay Type Questions ]
Hried R wd srgvied Rew | =¥ i) 6
Differentiate between organized retail and
unorganized retail.

7T
OR
TS UMK ¥aT % axal Bl dUe i) 6

Explain the elements of good customer service.

. TF T €R & 995 T @ agge o H & o

BB HEAYCl T B I HIOY 6

Discuss some important points for maintaining
consistent cleaning and hygiene of a retail store.

e
OR
SUHIRT gl & AR T @ Ao i) 6

Explain the different types of consumer goods.

[Tg 3909 9% ]

[ Short Answer Type Questions ]

. UNESTE T & el 7 sl @ auie @i 3

Discuss any three principles of effective
communication.

P.T.O.
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N @R R & e ureg Fr 8 ? 3

What are the various forms of non-store
retailing ?

. Gl |9 & @i dfT e SaRu 3

State any three advantages of material
handling.

. UST U< T E ? IEBNT IhY THEET| 3

What are the question words ? Discuss with
example.

. TEh T OB Y I B [T B T als a8 3

State any three ways to build customer rapport.

. SUHIEIT FIER &l UG B ad [brel @i7 gcehi @l

o i) 3

Explain any three factors affecting consumer
behaviour.

[ &7 g SO0 9]

[ Very Short Answer Type Questions ]

. S dSd [ 8 ? 1

What is a Brand Label ?

WY 5 Hi 7 ? 1

Who is a Store Manager ?

TheaTSiofT T & ° 1

What is Franchising ?
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Ree aRaed & @resl & T 1
Write name of modes of Retail Transportation.
et |ie @ B ? 1
What is delivery note ?

St ofeed @ 8 ? 1
What is job application ?

Reqm @ & 7 1

What is Resume ?

P @ U= Ay, R g E ¥ e W5 S
g7 1
Write any two words use, whenever we greet
someone.

P13 & IR-fehres IuwERT aEget & A faray 1

Write name of any two non-durable consumer
goods.

ARHF H FT ITARRT & ? 1
What is the use of fire extinguishers ?

fopdl Th & ARG RS 1 M FqEu 1
State the name of any big Indian Retailer.

RER & & HE B 1
State two functions of a Retailer.

YIS T H3 g e [ 1

Write any one advantages of Packaging.
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fpel & gfaerse aegetl 1 TH SR 1
State the name of any two convenience goods.
TR J9 & Red ©R H 1 M 8 7 1
What is the name of retail store of future group ?
39T WEUERESR HF & ? 1
Who is a Visual Merchandiser ?

SUHRT foehl Her® & [T @ g & 7 1

What is the qualification for the job of Customer
Sales Associate ?

Ao &4 Bl & 7 1
What is Signage ?
W Gaae 988 & PE 0% B 9d15U 1

State any one function of Store Operation
Assistant.

A AR 8 ? 1
What is non-verbal communication ?
[ TS e ]

[ Objective Type Questions ]
fr=1 & @ #F-a1 Rea ®R 7@ & ? 1
(A) RaEd ha (B) T
() aTd (D) ST AR
Which of the following is not a retail store ?
(A) Reliance fresh (B) Metro
(C) Spencer's (D) Big Bazar
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I8 A9 IR H IEEdl B SAEHN Tl adl ol
7el/ AT

Grade label do not tell about the quality of the
product. True/ False

St & TRFT-US (AR AT TF Fal T8 ol 1
TEl/ AT

Preparing the job application is not an art.

True/ False
i § Red & ) 1
Fill in the blank of the following :
Hello, sir! How ............. you ? (is/am/are)

fRfeiT Saare foaer @aen & ... He B 1
(weaT /Aemm /3t~)

Retailing is the ............. step in the distribution
network of the Merchandise. (first/middle/final)

WM IR H I8 IAR Bl ..o W I
AT Bl (T /85T1g &R /gfaass @&F) |

Place utility is making the product available

(showroom/Regional store/convenience store)

SUIT Hedhl 9USR UH e ORI 81 @&y Td

A consumer co-operative store is a retail in
situation. True/False

P.T.O.
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36. 1 # & BM-d d@ed Red & o fawar § 7 1
(A) i (B) RM
(C) Tw=d (D) SuRIRT &+

Which of the following is a feature of organized
retailing ?

(A) Speed (B) Comfort

(C) Style (D) All of the above
37. 9 7 ¥ &F-8 Rea €R & Ty 787 8 ? 1

(A) TSR (B) &R o™

(C) HRURE A (D) TR =

Which of the following is not an activity of a
retail store ?

(A) Merchandising (B) Store operation
(C) Corporate planning (D) Logistics

38. =1 & § Fi-a1 RegA & forg st&d @ ° 1
(A) BRI (B) Gdr
(C) Tgan (D) SYHT Gl
Which of the following is required for resume ?
(A) Signature (B) Address
(C) Qualification (D) All of the above
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