Term - Il (Level - 1) Q.1. Answer the following questions :

Class — 10th frefafed gt & sw G .
Subject — Automotive (Theory) (@) A complaining customer is ................. ?
Time : 3 hours M.M. : 40 (i) Always right

siic (Note) -

(i) Candidates are required to give answers in their
own words as far as practicable.

Teeff FUmEYE T Weal H SW S|
(i) Marks alloted to each question are indicated
against it.
T W ¥ st e W R T E (b)
(iii) All questions are compulsory.
eft ge sifem 2
(iv) Answers should be brief and to the point.
S Hiw Td T Wa g =@feu
(v) Answer the questions of 01 mark only in one word

or one line, 2 marks in 20 to 40 words, 3 marks
in 40-60 words.

1 3k ol Y & ST had Teh IS A1 Uah Ufed H,
2 3k o T o ST 20 W 40 Weal H, 3 ek 9
Yl % I 40 ¥ 60 vl H ¢

(i) Always the customer

(iii) Often lying

(iv) Almost right

IR T 9T TEE § 2

(1) e wE (2) B UEH

(3) 3TRR IS ST AT (4) TR FEI

What is the first thing that you should do
when making eye contact with a customer?

(i) Say hello
(ii) Smile

(iii) Ask if you can be of assistance

(iv) Refer them to the manager

fordt U 9 3T@ fHed THF oTUe! Tad Ugd
I KT TME ?

(1) Tl &

(2) gEpUT

(3) 98 T 1 39 WEEd R Hehd B |

(4) 3% Yoryesh & UH 99
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(©)

What is the function of an Anti-lock braking
system ?

(i) Used for car parking

(i) To maintain tractive force

(iii) Programming the system

(iv) To drive the car

- Sfh foeq o1 F=n wd § 2

(1) ®R wifeh & fag

(2) 2fgea ®wE sAC WH & fou

(3) foen gnfi & fau

(4) ®R I & fag

When was BMW founded ?

(i) 1916 (i) 1906

(iii) 1926 (iv) None of the above
ot TH Tg hl TGN wd g o

(1) 1916 (2) 1906

(3) 1926 (4) 79 ¥ g T

Over the year’s, with economic development,
there has been an increas in ....

(i) Water pollution (ii) Air pollution

(iii) Noise pollution (iv) All of the above
e $9 auf o onfde fawm & @y 3@ 3fg
e e ?

(1) 9t 1 Ygum
(3) &1 gguw

(2) &1 9guu
(4) 3 A FE T

Q.2. Answer the following questions in brief. (Do any

ten)

fr=fafea g & SW d9e9 d foad (FE 39 )

(a)

(b)

Define sale person ?

ot =afeq &1 g )

Define customer service ?

ek T i qR A 3

Define Automobile service centre ?
sfimase |fdw d=t &l g &
What is anti-lock brake ?

TE-lh 9% F ¥ ?

Define Air bag ?

TR 9 F T ?

Define Innovation ?

e ! aRefed w2

What is navigation system ?

fesnfdem gomelt == § ?
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Q3.

(h) Define entrepreneurship ? (e)
TorRIR feerar w1 e ¢ 2
(i) Define sustainable development ?
TR AT A e w7 U
()  Write the functions of entrepreneurs ?
Il & ®El & fafee ?
Answer the following questions in brief (Do any
five) :
frfafed sl & S dam | fae (F1E 9= 71 A1)
(@@ What are the different myths about
entrepreneurship ?

Sufiar & IR ° fafv= soeamd T € ?
(b) What are the duties of sale person ?

fasht =afed & & @ © 2

(c) Write and explain the name of 5 important
innovation’s used in autombile.
ATl B YT S ATelt h1E 5 HEwaqul Fa-drsit
(innovation) &% ™ Wfgd v &L ?

(d) What are important aspects of a customer
service ?

ek Hall o HewqUl 98] ¥ § 7

What are the advantages and disadvantages
of innovation’s ?

TAaeTt o oy qen el e ¥ 2

Explain the importance of sustainable
development ?

Taq foaee o #ew@ ® A w |
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