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(i) Candidates are required to give answers in their

own words as far as practicable.

¬⁄ËˇÊÊÕË¸ ÿÕÊ‚¢÷fl •¬Ÿð ‡ÊéŒÙ¥ ◊ð¥ ©ûÊ⁄ Œð¥–

(ii) Marks alloted to each question are indicated

against it.

¬˝àÿð∑ ¬˝‡Ÿ ∑ð •¢∑ ©‚∑ð ‚Ê◊Ÿð ÁŒ∞ ª∞ „Ò¥–

Áfl‡Êð· ÁŸŒð̧‡Ê (Special Instructions) :–

(i) While answering questions, you must indicate on

your answer book the same question no. as

appears in your question paper.

¬˝‡ŸÙ¥ ∑ð ©ûÊ⁄ ŒðÃð ‚◊ÿ ¡Ù ¬˝‡Ÿ ‚¢ÅÿÊ ¬˝‡Ÿ ¬òÊ ¬⁄ Œ‡ÊÊ¸ß¸ ªß¸

„Ò ©ûÊ⁄ ¬ÈÁSÃ∑ Ê ¬⁄ fl„Ë ¬˝‡Ÿ ‚¢ÅÿÊ Á‹πŸÊ •ÁŸflÊÿ¸ „Ò–

(ii) Do not leave blank page/pages in your answer

book.

©ûÊ⁄-¬ÈÁSÃ∑ ∑ð ’Ëø ◊ð¥ πÊ‹Ë ¬ãŸÊ/¬ãŸð Ÿ ¿ÙÁ«∏∞–

(iii) All questions are compulsory.

‚÷Ë ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥–

(iv) Answers should be brief and to the point in

answer-sheet.

©ûÊ⁄ ‚¢ÁˇÊåÃ ∞fl¢ ‚≈Ë∑ „ÙŸð øÊÁ„∞–

(v) Answer the questions of 01 mark in one word or

one line, 2 marks in 20 to 40 words, 3 marks in

6-90 words.

v •¢∑ ∑ð ¬˝‡ŸÙ¥ ∑ð ©ûÊ⁄ v ‡ÊéŒ ÿÊ ¬¢ÁÄÃ ◊ð¥ w •¢∑ Ù¥ flÊ‹ð ¬˝‡ŸÙ¥

∑ð ©ûÊ⁄ wÆ-yÆ ‡ÊéŒÙ¥ ◊ð¥ ∞fl¢ x •¢∑ Ù flÊ‹ð ¬˝‡ŸÙ¥ ∑ð ©ûÊ⁄ {Æ-

~Æ ‡ÊéŒÙ¥ ◊ð¥ ŒËÁ¡∞–

Q.1. Answer the following questions : 5 × 1 = 5

ÁŸêŸÁ‹ÁπÃ ¬˝‡ŸÙ¥ ∑ð ©ûÊ⁄ ŒËÁ¡∞ —

(a) The full form of WHO is :

(i) World health organization

(ii) Word health orientation

(iii) World high organization

(iv) None of these

WHO ∑ Ê ¬Í⁄Ê ŸÊ◊ „Ò —

(v) flÀ«¸ „ÒÀÕ •Êªð̧ŸÊß¡ð‡ÊŸ

(w) flÀ«¸ „ÒÀÕ •ÙÁ⁄∞ð¥≈ð‡ÊŸ

(x) flÀ«¸ „Êß •Êªð̧ŸÊß¡ð‡ÊŸ

(y) ßŸ◊ð¥ ‚ð ∑ Ùß¸ Ÿ„Ë¥
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(b) The sources of setting goals in team work

are :

(i) Management philosophy

(ii) Customer requirement and feedback

(iii) Market trends

(iv) All of the above

≈Ë◊ fl∑¸ ◊ð¥ ‹ˇÿ ÁŸœÊ¸Á⁄Ã ∑ ⁄Ÿð ∑ð SòÊÙÃ „Ò¥ —

(v) ¬˝’¢œŸ Œ‡Ê¸Ÿ

(w) ª˝Ê„∑ ∑ Ë •Êfl‡ÿ∑ ÃÊ •ı⁄ ¬˝ÁÃÁ∑˝ ÿÊ

(x) ’Ê¡Ê⁄ ∑ð M ¤ÊÊŸ

(y) ©¬⁄ÙÄÃ ‚÷Ë

(c) Employes rights at the workplace are :

(i) Basic rights

(ii) Right to privacy

(iii) Right to equality

(iv) All of the above

∑ Êÿ¸SÕ‹ ◊ð¥ ∑ ◊¸øÊÁ⁄ÿ¢ ∑ð •Áœ∑ Ê⁄ „Ò¥ —

(v) ◊Í‹ •Áœ∑ Ê⁄

(w) ÁŸ¡ÃÊ ∑ Ê •Áœ∑ Ê⁄

(x) ‚◊ÊŸÃÊ ∑ Ê •Áœ∑ Ê⁄

(y) ©¬⁄ÙÄÃ ‚÷Ë

(d) The word ‘Pollution’ is derived from the word

of which language ?

(i) Latin (ii) German

(iii) English (iv) French

‘Pollution’ ‡ÊéŒ ∑ ıŸ ‚Ë ÷Ê·Ê ∑ð ‡ÊéŒ ‚ð Á‹ÿÊ ªÿÊ

„Ò ?

(v) ‹ÒÁ≈Ÿ (w) ¡◊¸Ÿ

(x) •¢ªð̋¡Ë (y) »˝ Ê¢‚Ë‚Ë

(e) An example of service based business is :

(i) Salon (ii) Products selling

(iii) Both (i) and (ii)(iv) None of these

‚ðflÊ •ÊœÊÁ⁄Ã √ÿÊ¬Ê⁄ ∑ Ê ∞∑ ©ŒÊ„⁄áÊ „Ò —

(v) ‚Ò‹ÍŸ (w) ©à¬ÊŒÙ¥ ∑ Ë Á’∑˝ Ë

(x) (v) fl (w) ŒÙŸÙ¥ (y) ßŸ◊ð¥ð ‚ð ∑ Ùß¸ Ÿ„Ë¥

Q.2. Answer the following questions : 10 × 2 = 20

ÁŸêŸÁ‹ÁπÃ ¬˝‡ŸÙ¥ ∑ð ©ûÊ⁄ ŒËÁ¡∞ —

(a) What is PPE ?

PPE ÄÿÊ „Ò ?

(b) What is harassment ? Explain.

©à¬Ë«∏Ÿ ÄÿÊ „Ò ? fláÊ¸Ÿ ∑ ⁄‘¥–

(c) Write the difference between health and

hygiene.

SflÊSâÿ •ı⁄ Sflë¿ÃÊ ◊ð¥ •¢Ã⁄ Á‹πð¥–
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(d) Explain the practices of a good

housekeeping.

∞∑ •ë¿Ë ªÎ„√ÿflSÕÊ ∑ð •èÿÊ‚Ù¥ ∑ Ê fláÊ¸Ÿ ∑ ⁄‘¥–

(e) What is entrepreneurship ?

©lÁ◊ÃÊ ÄÿÊ „Ò ?

(f) What are the skills required for achieving

goals ?

‹ˇÿ ¬˝ÊåÃ ∑ ⁄Ÿð ∑ð Á‹∞ ∑ ıŸ ‚ð ∑ ı‡Ê‹ •Êfl‡ÿ∑ „Ò¥?

(g) Define shrinkage.

‚¢∑ ÙøŸ ∑ Ù ¬Á⁄÷ÊÁ·Ã ∑ ⁄‘¥–

(h) What are potential hazards and risks in retail

business ?

Á⁄≈ð‹ √ÿÊ¬Ê⁄ ◊ð¥ ‚¢÷ÊÁflÃ ¡ÙÁπ◊ •ı⁄ πÃ⁄‘ ÄÿÊ „Ò¥ ?

(i) What are the safety measures while using

pallet jack and fork lift ?

¬Ò‹ð≈ ¡Ò∑ •ı⁄ » Ù∑¸ Á‹ç≈ ∑ Ê ©¬ÿÙª ∑ ⁄Ãð ‚◊ÿ ‚È⁄ˇÊÊ

∑ð ∑ ıŸ ‚ð ©¬Êÿ „Ò¥ ?

(j) What are the safety tips for handling money

in retail business ?

πÈŒ⁄Ê √ÿÊ¬Ê⁄ ◊ð¥ ¬Ò‚ð ‚¢÷Ê‹Ÿð ∑ð Á‹∞ ‚È⁄ˇÊÊ ∑ð ¬„‹Í ÄÿÊ

„Ò¥ ?

Q3. Answer the following questions : 5 × 3 = 15

ÁŸêŸÁ‹ÁπÃ ¬˝‡ŸÙ¥ ∑ð ©ûÊ⁄ ŒËÁ¡∞ —

(a) What is fire extinguisher ? Explain the steps

for using it.

•ÁÇŸ‡ÊÊ◊∑ ÿ¢òÊ ÄÿÊ „Ò ? ß‚ð ßSÃð◊Ê‹ ∑ ⁄Ÿð ∑ð ø⁄áÊÙ¥

∑ Ê fláÊ¸Ÿ ∑ ⁄‘¥–

(b) What is team work ? What is the importance

of team work in an organization ? Explain.

≈Ë◊fl∑¸ ÄÿÊ „Ò ? ‚¢ª∆Ÿ ∑ð ÷ËÃ⁄ ≈Ë◊fl∑¸ ∑ Ê ◊„ûfl

ÄÿÊ „Ò ? fláÊ¸Ÿ ∑ ⁄‘¥–

(c) What are natural resources ? Explain the

types of natural resources.

¬˝Ê∑Î ÁÃ∑ ‚¢‚ÊœŸ ÄÿÊ „Ò ? ßŸ∑ð ¬˝∑ Ê⁄Ù¥ ∑ Ê fláÊ¸Ÿ ∑ ⁄‘¥–

(d) What is the measuring of an enterprise ?

Explain the characteristics of entre-

preneurship.

©l◊ ∑ Ê ÄÿÊ •Õ¸ æ ∞ð ? ©lÁ◊ÃÊ ∑ Ë Áfl‡Êð·ÃÊ•Ù¢ ∑ Ê

fláÊ¸Ÿ ∑ ⁄‘¥–

(e) How theft and shoplifting is prevented in retail

store ? Explain.

Á⁄≈ð‹ S≈Ù⁄ ◊ð¥ øÙ⁄Ë •ı⁄ ©∆Êß¸Áª⁄Ë ∑ Ù ∑Ò ‚ð ⁄Ù∑ Ê ¡ÊÃÊ

„Ò ? fláÊ¸Ÿ ∑ ⁄‘¥–
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