
MODEL TEST PAPER (Term - II)

Class – 11th (Level - III)

Subject – BFSI

Time : 3 hours M.M. : 40

Áfl‡Êð· ÁŸŒð¸‡Ê (Special Instructions) :–

(i) Candidates are required to give answers in their

ownwords as far as practicable.

¬⁄ËˇÊÊÕË¸ ÿÕÊ‚¢÷fl •¬Ÿð ‡ÊéŒÙ¥ ◊ð¥ „Ë ©ûÊ⁄ Œð¥–

(ii) While answering your quesitons, you must

indicate on your answer book the same question

number as appears in your question paper.

¬˝‡ŸÙ¥ ∑ð ©ûÊ⁄ ŒðÃð ‚◊ÿ ¡Ù ¬˝‡Ÿ ‚¢ÅÿÊ ¬˝‡Ÿ-¬òÊ ¬⁄ Œ‡ÊÊß¸ ªß¸
„Ò ©ûÊ⁄ ¬ÈÁSÃ∑ ¬⁄ fl„Ë ¬˝‡Ÿ ‚¢ÅÿÊ Á‹πð¥–

(iii) Do not leave blank page/pages in your answer-

book.

•¬ŸË ©ûÊ⁄ ¬ÈÁSÃ∑ ◊ð¥ πÊ‹Ë ¬ãŸÊ / ¬ãŸð Ÿ ¿ÙÁ«∏∞–

(iv) All questions are compulsory.

‚÷Ë ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥–

(v) Answers should be brief and to the point.

©ûÊ⁄ ‚¢ÁˇÊåÃ ∞fl¢ Ã∑¸ ‚¢ªÃ „ÙŸÊ øÊÁ„∞–

(vi) Answer the questions of 1 marks in one word or

in a line of 2 marks in 20 to 40 words, of 3 marks

in 40-60 words.

v •¢∑ flÊ‹ð ¬˝‡ŸÙ¥ ∑ð ©ûÊ⁄ v ‡ÊéŒ ÿÊ ∞∑ ¬¢ÁÄÃ ◊ð¥, w •¢∑ Ù¥
flÊ‹ð ¬˝‡ŸÙ¥ ∑ð ©ûÊ⁄ wÆ ‚ð yÆ ‡ÊéŒÙ¥ ◊ð¥, x •¢∑ Ù¥ flÊ‹ð ¬˝‡ŸÙ¥ ∑ð
©ûÊ⁄ yÆ ‚ð {Æ ‡ÊéŒÙ¥ ◊ð¥ ŒËÁ¡∞–

Q.1. Answer the following multiple choice questions ?

ÁŸêŸÁ‹ÁπÃ ’„ÈflÁ∑ À¬Ëÿ ¬˝‡ŸÙ¥ ∑ð ©ûÊ⁄ ŒËÁ¡∞ ? 5×1=5

(a) What among the following is not a type of
enterpreneurship.

(i) Small business entrepreneurship

(ii) Scalable entrepreneurship

(iii) Large scale entrepreneurship

(iv) Intrapreneurship

ÁŸêŸ ◊ð¥ ‚ð ÄÿÊ ©lÁ◊ÃÊ ∑ Ê ¬˝∑ Ê⁄ Ÿ„Ë¥ „Ò¥ ?

(v) ¿Ù≈Ê √ÿfl‚Êÿ

(w) S∑ð ‹ð’‹ ©lÁ◊ÃÊ

(x) ’«∏ð ¬Ò◊ÊŸð ¬⁄ ©lÁ◊ÃÊ

(y) ß¢≈˛ Ê¬˝ðãÿÙ⁄Á‡Ê¬

(b) KYC include :-

(i) Address proof (ii) Identity proof

(iii) Income proof (iv) All of above

KYC ◊ð¥ ‚Áê◊Á‹Ã „Ò¥ —-

(v) ÁŸflÊ‚ ¬˝◊ÊáÊ ¬òÊ (w) ¬„øÊŸ ¬˝◊ÊáÊ ¬òÊ

(x) •Êÿ ¬˝◊ÊáÊ ¬òÊ (y) ©¬⁄ÙÄÃ ‚÷Ë
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(c) Cheque includes :-

(i) Cheque Number

(ii) Account Number

(iii) IFSC Code

(iv) All of above

øÒ∑ ◊ð¥ „ÙÃÊ „Ò —-

(v) øÒ∑ ∑˝ ◊Ê¢∑ (w) πÊÃÊ ‚¢ÅÿÊ

(x) IFSC Code (y) ©¬⁄ÙÄÃ ‚¢ÅÿÊ

(d) Reason for rejection of application may :-

(i) incomplete information

(ii) wrong information

(iii) both (a) and (b)

(iv) none of (a) and (b)

•ÊflðŒŸ ¬òÊ ∑ð •SflË∑ Ê⁄ „ÙŸð ∑ Ê ∑ Ê⁄áÊ „Ù ‚∑ ÃÊ „Ò—-

(v) •œÍ⁄Ë ‚ÍøŸÊ (w) ª‹Ã ¡ÊŸ∑ Ê⁄Ë

(x) ŒÙŸÙ¥ (v), (w) (y) ∑ Ùß¸ ÷Ë Ÿ„Ë¥

(e) Cheque is valid for :-

(i) 4 months (ii) 5 months

(iii) 6 months (iv) 3 months

øÒ∑ Á∑ ÃŸð ◊„ËŸð ∑ð Á‹∞ flÒœ „ÙÃÊ „Ò ?

(v) y ◊„ËŸð (w) z ◊„ËŸð

(x) { ◊„ËŸð (y) x ◊„ËŸð

2. Answer any ten of the following questions.

ÁŸêŸÁ‹ÁπÃ ◊ð¥ ‚ð Á∑ ã„Ë¥ Œ‚ ¬˝‡ŸÙ¥ ∑ð ©ûÊ⁄ ŒËÁ¡∞ —- 10×2=20

(a) What are various types of application form
for customers ?

ª˝Ê„∑ Ù ∑ð Á‹∞ Á∑ ÃŸð ¬˝∑ Ê⁄ ∑ð •ÊflðŒŸ ¬òÊ „ÙÃð „Ò¥ ?

(b) What are various documents required for
Account opening ?

πÊÃÊ πÙ‹Ÿð ∑ð Á‹∞ ÁflÁ÷ãŸ ¬˝∑ Ê⁄ ∑ð ŒSÃÊflð¡ ∑ ıŸ ‚ð
„Ò¥ ?

(c) What is refeeral ?

⁄‘» ⁄‹ ÄÿÊ „Ò ?

(d) What are source of referral enquiry ?

⁄‘» ⁄‹ ¬Í¿ÃÊ¿ ∑ð SòÊÙÃ ÄÿÊ „Ò¥ ?

(e) What is the process to receive and check
application form.

•ÊflðŒŸ¬òÊ ∑ Ù ¬˝ÊåÃ ∑ ⁄Ÿð ∞fl¢ ¡Ê¢ø ∑ ⁄Ÿð ∑ð Á‹∞ ÄÿÊ
¬˝Á∑˝ ÿÊ „Ò ?

(f) What is payment mechanism ?

÷ÈªÃÊŸ ¬˝Á∑˝ ÿÊ ÄÿÊ „Ò ?

(g) What is followup visit.

Follow up visit ÄÿÊ „ÙÃË „Ò¥ ?
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(h) How BC & BCF deliver relevant documents.

BC •ı⁄ BCF ¡M ⁄Ë ŒSÃÊflð¡ ∑Ò ‚ð „SÃÊ¢ÃÁ⁄Ã ∑ ⁄Ãð
„Ò¥ ?

(i) What is periodic report.

•ÊflÁœ∑ Á⁄¬Ù¸≈ ÄÿÊ „Ò ?

(j) How revenue and account target is set.

•Êÿ ∞fl¢ πÊÃÊ ∑ Ê ‹ˇÊ ∑Ò ‚ð ÁŸœÊ¸Á⁄Ã Á∑ ÿÊ ¡ÊÃÊ „Ò ?

(k) How report for future target is prepared ?

÷Áflcÿ ∑ð ‹ˇÿ ¬˝ÊåÃ ∑ ⁄Ÿð ∑ Ë Á⁄¬Ù¸≈ ∑Ò ‚ð ’ŸÊß¸ ¡ÊÃË
„Ò ?

3. Answer any five question of the following
questions :- 5×3=15

ÁŸêŸÁ‹ÁπÃ ◊ð¥ ‚ð Á∑ ã„Ë¥ ¬Ê¢ø ¬˝‡ŸÙ¥ ∑ð ©ûÊ⁄ ŒËÁ¡∞ —-

(a) Explain the importance of governments
private agencies in different sector of Green
Economy ?

„Á⁄Ã •Õ¸√ÿflSÕÊ ∑ð ÁflÁ÷ãŸ ˇÊðòÊÙ¥ ◊ð¥ ‚⁄∑ Ê⁄Ë •ı⁄ ÁŸ¡Ë
∞¡ð¥‚ËÿÙ¥ ∑ð ◊„àfl ∑ Ù ‚◊¤ÊÊß∞ ?

(b) Explain :

(a) Cheque book (b) Pass book

fláÊ¸Ÿ ∑ ⁄Ù —

(v) øð∑ ’È∑ (w) ¬Ê‚’È∑

(c) What are the different types of forms for
customers in banks ?

’Ò¥∑ Ù¥ ◊ð¥ ª˝Ê„∑ Ù¥ ∑ð Á‹∞ ÁflÁ÷ãŸ ¬˝∑ Ê⁄ ∑ð » Ê◊¸ ∑ ıŸ-∑ ıŸ
‚ð „Ò¥ ?

(d) Explain payment mechanism in banks.

’Ò¥∑ Ù¥ ◊ð¥ ÷ÈªÃÊŸ Ã¢òÊ ∑ Ë √ÿÊÅÿÊ ∑ ⁄‘¥–

(e) What are the functions of relevant documents
and materials issued by banks ?

’Ò¥∑ Ù mÊ⁄Ê ¡Ê⁄Ë ¬˝Ê‚¢Áª∑ ŒSÃÊflð¡Ù¥ •ı⁄ ‚Ê◊Áª˝ÿÙ¥ ∑ð ∑ Êÿ¸
ÄÿÊ „Ò¥ ?

(f) What is the procedure for handling sensitivity
and confidentiality of customer information ?

ª˝Ê„∑ ¡ÊŸ∑ Ê⁄Ë ∑ Ë ‚¢flðŒŸ‡ÊË‹ÃÊ •ı⁄ ªÙ¬ŸËÿÃÊ ∑ Ù
‚¢÷Ê‹Ÿð ∑ Ë ¬˝Á∑˝ ÿÊ ÄÿÊ „Ò ?
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