MODEL QUESTION PAPER
CLASS -11™
(RETAIL LEVEL-IN)

TIME :- 3 HOURS MM:40
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Candidates are requires to give their answer in the own words as far as possible.
Marks allotted to each question are indicated against it.
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While answering your questions, you must indicate on your answer book the same
question No. as appears in your question paper.
SR—YRABT BT ra—dra § @rell T+ /T~ 7 B |

Do not leave blank page/pages in your answer book.
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Answer should be brief and to the point.
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All questions are compulsory.

1 3% dTel Ul & IR UP W H AT U Ufdd H, 2 3% drel Ul & Ik 20 A 40 & H, 3
3T dTel AT & IR 40 W 60 Gl H |

Answer the question of 1 marks in only one word or in a line, of 2 marks 20 to 40 words,
of 3 marks in 40 to 60 words.

Section-A
Answer the following Questions:- (8*1=8)
i gsi & dEl fashed -
Choose the right option in the following:-
Facial expression is an example ?

(a) Non verbal Communication (b) Verbal Communication

(c Both (a) & (b) (d) None

ABY B G BT IAMSIIT 27

(a) X Aifgs =X (b) AREss H=mX

(c) (a)a(b) @ (d) =2 &

The full form of LPG is ------

(a) Liquid Petroleum Gas (b) Light Petroleum Gas

(C) Liquid Natural Gas (d) None

“LPG” %l AT YT ATH =1 &7

(a) afad Joife=s 9 (b) gehl Joies I

(c) A UTepieres T (d)  =E =&

The stress management techniques are ?

(a) Yoga b) Meditation

(C) Exercise (d) All of the above

T e=ere Sl aebeileh &7

(a) IR (b) &

(c) 2D e (d) eS|

The ways of providing product information are:

(a) Emails (b) Product Video

(c) Banner And Posters (d) All of the above
IS B STHH T HIT B s 2 |

(a) g Aa (b) = St

() 9T SR =X (d)  SueT T
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Q.5 Online payment methods are:

(a) E-Wallet (b) Credit Card
(c) Debit Card (d) All of the above
AT A F TS € |
(a) g dfae (b) FHfee FE
(c) 2fae »rE (d) SRS AT
Q.6  The term of PLC stands for:
(a) Producton Long Cycle (b) Production Long Cycle
(c) Product life Cycle (d) None
PLC sre= =T Q1 - 41 &7
(a) SR W@ =% (b) IEA € TG%
(c) IAE SET 9% (d) PE Lt
Q.7 Products available in supermarket are:
(a) Food items (b) House hold products
(c) Both (a) & (b) (d) None of these
gUTHe  # e ac aegd 27
(a)  =mE aEgd (b) =g IearE
(c) (a) @ (b) &= (d) g &
Q.8 Contact with electrical equipment can cause-------
(a) Trip (b) Shock
(c) Slip (d) None
ESTAl B IYBION & HID——————- T PHIROT I bl & |
(a) feo (b) Eccal
(c) [EASEIT (d) PIg &l
Section-B
Q.2 Answer any 10 question:- (10*2=20)

el 10 9ol & Iax -

1. Define credit wothiness?
FOT gIEAm Sl afHia HifsTg |

2. What do you understand by personal hygiene?
TR T=wdl | A9 I a9 ¢ |

3. Whatis green economy?
e ofefemawer @ ¥

4. What is the meaning of self management?.
ST gaerd 1 T 37 B

5. What are the objectives of sales promotion?.
faet v= & @ 3e399 B

6. What are the UP’s of customer service?
ek dar & UP’s @=m B7
What do you understand by health and safety ?
e Sl GREm A F1 A 27
8. What are the skills required for sales associate?
@t Tear & 9 sTasas Hiere Fr 27
9. What is the meaning of auction sale?
ATt ®r A Hr o ot B
10. What is the meanng of a product ?
TH IS FN T A 27

N

(11) what is full form of ICT?
ICT &1 91 99 =/ &7
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Section-C

Q.3 Answerany 4 question:- (4*3=12)

el 4 9841 & IaY 3

(1) What are the ways to motivate custome to buy? Explain.
JTehi &l @IE 8 IRT HA & 1 a4w 1 av w |

(2) Expain the company laws and policies on data protection.
S GREM 9T BUAN b HAAT SR AT B avT H |

(3) What are the techniques of closing a sale?.
SHFHI FHIT HI FAT Thelb &7

(4) What are the types of business activities. Explain.
Tfcfafermt e uepre @1 et BPae #R |

(5) Write a note on the following:

(a) Entrepreneur (b) Retail
e & uep 9¥ fewol g |
) )R
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Retail

(L-111)

Syllabus of Class Xith

Part A: Employability Skills

(M.M - 10 marks)

UNIT 1:

Communication skills -1l

UNIT 2:

Self -management skills -1l

UNIT 3:

ICT skills -l

UNIT 4:

Entrepreneurial skills- 11l

UNIT 2:

Green skills -1l

Part B: Vocational Skills

(M.M-30 marks)

UNIT 1:

Fundamentals of retailing

UNIT 2:

Process of credit application

UNIT 3:

Mechanism for customers

UNIT 4:

Specialist support to customers

UNIT 5:

Health and safety management

Distribution of marks

Retail

(L-111)

S.No.

NO. OF QUESTIONS

Marks

Q.1

8

01

8X1 =08

Q.2

11(any ten)

2

10X2 = 20

Q.3

05(any four)

3

4X3 =12

Total marks =

40
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