
Term - II (Level - III)

Class – 11th

Subject – Tourism & Hospitality

Time : 3 hours M.M. : 40

Áfl‡Êð· ÁŸŒð̧‡Ê (Special Instructions) :–

(i) Candidates are required to give answers in their

ownwords as for as practicable.

¬⁄ËˇÊÊÕË¸ ÿÕÊ‚¢÷fl •¬Ÿð ‡ÊéŒÙ¥ ◊ð¥ „Ë ©ûÊ⁄ Œð¥–

(ii) While answering your quesitons, you must

indicate on your answer book the same question

number as appears in your question paper.

¬˝‡ŸÙ¥ ∑ð ©ûÊ⁄ ŒðÃð ‚◊ÿ ¡Ù ¬˝‡Ÿ ‚¢ÅÿÊ ¬˝‡Ÿ-¬òÊ ¬⁄ Œ‡ÊÊß¸ ªß¸

„Ò ©ûÊ⁄ ¬ÈÁSÃ∑ ¬⁄ fl„Ë ¬˝‡Ÿ ‚¢ÅÿÊ–

(iii) Do not leve blank page/pages in your answer-

book.

•¬ŸË ©ûÊ⁄ ¬ÈÁSÃ∑ ◊ð¥ πÊ‹Ë ¬ãŸÊ / ¬ãŸð Ÿð ¿ÙÁ«∏∞–

(iv) All questions are compulsory.

‚÷Ë ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥–

(v) Answers should be brief and to the point.

©ûÊ⁄ ‚¢ÁˇÊåÃ ∞fl¢ Ã∑¸ ‚¢ªÃ „ÙŸÊ øÊÁ„∞–

(vi) Answer the questions of 1 marks in one word or

in a line of 2 marks in 20 to 40 words, of 3 marks

in 40-60 words.

v •¢∑ flÊ‹ð ¬˝‡ŸÙ¥ ∑ð ©ûÊ⁄ v ‡ÊéŒ ÿÊ ∞∑ ¬¢ÁÄÃ ◊ð¥, w •¢∑ Ù¥

flÊ‹ð ¬˝‡ŸÙ¥ ∑ð ©ûÊ⁄ wÆ ‚ð yÆ ‡ÊéŒÙ¥ ◊ð¥, x •¢∑ Ù¥ flÊ‹ð ¬˝‡ŸÙ¥ ∑ð

©ûÊ⁄ yÆ ‚ð {Æ ‡ÊéŒÙ¥ ◊ð¥ ŒËÁ¡∞–

Q.1. All multichoice question are compulsory :- 5×1=5

‚÷Ë ’„ÈÁfl∑ À¬Ëÿ ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥ —-

(a) A person who works on a small idea and
turn it into a big business is called an
....................... .

(i) Entrepreneur

(ii) Shopkeeper

(iii) Traveller

(iv) None

∞∑ ¿Ù≈ð ‚ð ÁfløÊ⁄ ¬⁄ ∑ Ê◊ ∑ ⁄∑ð ©‚ð ’„ÈÃ ’«∏ð √ÿÊ¬Ê⁄

◊ð¥ ’Œ‹Ÿð flÊ‹ð √ÿÁÄÃ ∑ Ù ..................... ∑ „Ãð „Ò¥–

(v) ©l◊Ë (w) ŒÈ∑ ÊŸŒÊ⁄

(x) ÿÊòÊË (y) ∑ Ùß¸ Ÿ„Ë¥

(b) How many states are there in India ?

(i) 12 (ii) 28

(iii) 32 (iv) 9

÷Ê⁄Ã ◊ð¥ ∑È ‹ Á∑ ÃŸð ⁄Êíÿ „Ò¥ ?

(v) vw (w) w}

(x) xw (y) ~
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(c) What are the sectors of Green Economy ?

(i) Energy Resources

(ii) Agriculture

(iii) Transport

(iv) All

„Á⁄Ã •Õ¸√ÿflSÕÊ ∑ð ˇÊðòÊ ÄÿÊ „Ò¥ ?

(v) ™ ¡Ê¸ ‚¢‚ÊœŸ (w) ∑Î Á·

(x) ¬Á⁄fl„Ÿ (y) ‚÷Ë

(d) What tye of tourism is Pilgrimage ?

(i) Educational (ii) Religious

(iii) Adventurous (iv) None

ÃËÕ¸ ÿÊòÊÊ Á∑ ‚ ¬˝∑ Ê⁄ ∑ Ê ¬ÿ¸≈Ÿ „Ò ?

(v) ‡ÊÒˇÊÁáÊ∑ (w) œÊÁ◊¸∑

(x) ‚„ÊÁ‚∑ (y) ∑ Ùß¸ Ÿ„Ë¥

(e) Kathakali is the classical dance form of ?

(i) Goa (ii) Kerala

(iii) Assam (iv) Punjab

∑ Õ∑ ∑ ‹Ë ∑ „Ê° ∑ Ê ‡ÊÊSòÊËÿ ŸÎàÿ „Ò ?

(v) ªÙ•Ê (w) ∑ð ⁄‹

(x) •‚◊ (y) ¬¢¡Ê’

2. Answer any 10 question :- 10×2=20

Á∑ ã„Ë¥ vÆ ¬˝‡ŸÙ¥ ∑ Ê ©ûÊ⁄ Œð¥ —-

(a) Define Cruise Tourism.

∑Í̋ ïÊ ¬ÿ¸≈Ÿ ∑ Ù ¬Á⁄÷ÊÁ·Ã ∑ ⁄‘¥–

(b) Give any two examples of Religious Tourism.

œÊÁ◊¸∑ ¬ÿ¸≈Ÿ ∑ð ∑ Ùß¸ ŒÙ ©ŒÊ„⁄áÊ Œð¥–

(c) Write down the definition of an Entrepreneur.

©l◊Ë ∑ Ë ¬Á⁄÷Ê·Ê Á‹πð¥–

(d) Why is Goa famous for tourism.

¬ÿ¸≈Ÿ ∑ Ë ŒÎÁc≈ ‚ð ªÙ•Ê ÄÿÙ¥ ¬˝Á‚h „Ò ?

(e) What is feedback ?

¬˝ÁÃÁ∑˝ ÿÊ ÄÿÊ „Ò ?

(f) Which states of India are famous for Beach
Tourism ?

’Ëø ¬ÿ¸≈Ÿ (Beach Tourism) ∑ð Á‹∞ ÷Ê⁄Ã ∑ð ∑ ıŸ-

∑ ıŸ ‚ð ⁄Êíÿ ¬˝Á‚h „Ò¥ ?

(g) What are the types of Waste Bins ?

flðS≈ Á’Ÿ Á∑ ÃŸð ¬˝∑ Ê⁄ ∑ð „Ò¥ ?

(h) What is the importance of cleanliness in
Tourism and Hospitality industry ?

¬ÿ¸≈Ÿ •ı⁄ •ÁÃâÿ ©lÙª ◊ð¥ Sflë¿ÃÊ ∑ Ê ÄÿÊ ◊„àfl „Ò?
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(i) What is recreational tourism ?

◊ŸÙ⁄¢¡∑ ¬ÿ¸≈Ÿ ÄÿÊ „Ò ?

(j) Name any two Luxury Cruises of India.

÷Ê⁄Ã ∑ð Á∑ ã„Ë¥ ŒÙ Luxury Cruises ∑ð ŸÊ◊ Á‹πð¥–

(k) Where is manikaran located ?

◊ÁáÊ∑ áÊ¸ ∑ „Ê° ÁSÕÃ „Ò ?

3. Answer any 5 questions :- 5×3=15

Á∑ ã„Ë¥ z ¬˝‡ŸÙ¥ ∑ Ê ©ûÊ⁄ Œð¥ —-

(a) How guests complaints are handled during
the tour ?

ÿÊòÊÊ ∑ð Œı⁄ÊŸ •ÁÃÁÕ ∑ Ë Á‡Ê∑ ÊÿÃÙ¥ ∑ Ù ∑Ò ‚ð ‚¢÷Ê‹Ê ¡ÊÃÊ

„Ò ?

(b) Describe the significance of entre-
preneurship.

©l◊‡ÊË‹ÃÊ ∑ð ◊„àfl ∑ Ê fláÊ¸Ÿ ∑ ⁄‘¥–

(c) What are the things tourists should keep in
mind while visiting religious places ?

œÊÁ◊¸∑ SÕ‹¢ ¬⁄ ¬ÿ¸≈∑ Ù¥ ∑ Ù Á∑ Ÿ ’ÊÃÙ¥ ∑ Ê äÿÊŸ ⁄πŸÊ

øÊÁ„∞ ?

(d) What are the different types of tourists ?

¬ÿ¸≈∑ ∑ð ÁflÁ÷ãŸ ¬˝∑ Ê⁄ ∑ ıŸ-∑ ıŸ ‚ð „Ò¥ ?

(e) What is the Rural Tourism and what is its
importance ?

ª˝Ê◊ËáÊ ¬ÿ¸≈Ÿ (Rural Tourism) ÄÿÊ „Ò ÃÕÊ ß‚∑ Ê ÄÿÊ

◊„àfl „Ò ?

(f) What is the importance of religious tourism?

÷Ê⁄Ã ◊ð¥ œÊÁ◊¸∑ ¬ÿ¸≈Ÿ ∑ Ê ÄÿÊ ◊„àfl „Ò ?
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