Second Term Examination
Class Xl
Subject: Beauty and Wellness

Time : 3 Hours Maximum Marks: 40

1. Attempt all objective questions : (5X1=5)
Y sgfawfora 949 T g
(1) Who book the appointment for a client?

UTe o [T aiZeHe FIT F FLar g ?

A Saloon Manager EEUREPED
B Saloon Owner EEGRCIEED
C Receptionist fgrarfare
D Beauty Therapist Teea faiFcas
(2) The reception area includes?
e & 7 anfAer & 2
A Front Desk T T BT
B retail Area T AT
C Storage Area TG T AF
D All of the above ITUF aAT

(3) Who Provides the Details of service at the reception area?

ST fedreerT &3 & Fa7 7 fEEwr e wear 82

A Beauty Therapist gax ftweas
B Receptionist f@rarfare

C Saloon owner qA W

D Saloon Manager e T

(4) Which key is used to copy?
RT3 Forw e #ft soft 1 STFRT Tt Strar 22

A CTRL+X CTRL +X
B CTRL+C CTRL+C
C CTRL+Z CTRL+Z
D All of the above IULITE AT

(5) GPS stands for?

GPS &1 QT ATH ?

A Global Positioning System Global Positioning System
B Global Payment System Global Payment System
C Global Program System Global Program System
D Global pointing System Global pointing System
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2. Attempt any ten questions:
Toregt & 9t % sTY an
(1) Write the main responsibilities of saloon receptionist?
T fererfaTe # ge Srgarfa e
(2) Write the main payment type?
HET ST & YT forar?
(3) How to maintain Reception Area?
e =7 v T 4 F0
(4) How to Communicate by telephone?
AR ZTT §9 9 fFar Srar g 2
(5) What s a business idea?
U FFETIS (A= F4T 8 ?
(6) Whatis ROM?
ROM =77 8?
(7) How to use Mouse?
Mouseﬁwaﬁf%‘wwg?
(8) How to take care of customer needs?
UTE ] STELAT T LT HF TGT ST Gl g ?
(9) Write the difficulties of telephone communication?
TATRIA HATE & FizAT2A] F a2 7 oy ?
(10)Explain the advantages of Computer?
FoqET & A1 et 2
(11)How will you provide caring environment for a client?

T o ToT0 T@TH FTAT JTAT ATATALOT F8 T FHLI_?

3. Attempt any five questions:

foregt o= T o ST AT
(1) How to work effectively as part of a team?

U 9 F BT % T 7 IAT S FIH 8 HL ?
(2) How to become effective team member?

T THTAT STH & T35 i ae7?

(3) How to use Keyboard?
Keyboard T |1 &4 Toram ST g2
(4) Describe the principles of idea formation?
=TT AT 3 fRreredr #T1 Fure e ?

(5) List code of conduct for a saloon staff?

T FHATTCAT % T sr=e afgar wF g=Hr aemar

(6) How should Saloon reception area be organized?

e &5 F9 safay fFar s =[rfu?
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(10X2=20)

(5X3=15)



