MADEL QUESTION PAPER

SUBJECT : RETAIL (THEORY)
(NSQF LEVEL-1)
SESSION 2024-25

Time allowed : 03 Hours Maximum marks : 40
RIeTeff AARIIT 37U TeE] H I S |

Candidates are requires to give their answer in the own words as far as possible.

Marks allotted to each question are indicated against it.

faery fder—

Special Instructions.

L.

II.

III.

IV.

Q1.

gel & Ik od FHI Sl e HAT YR U WR S s 8, SaR—YRIBT W g8l U
e forg srfvard 2 |

While answering your questions, you must indicate on your answer book the same question
No. as appears in your question paper.
IR—GRADBT BT ra—da § @Tell T1 /T~ 1 Bi$ |

Do not leave blank page/pages in your answer book.

SR e iR T BT ARy |

Answer should be brief and to the point.

T g arfard 2

All questions are compulsory.
1 3% el Ul & IR U W H IT U Ufdd H, 2 3 drel Ul & Iwik 20 I 40
It H, 3 3fPT AT UL B I 40 H 60 AT H T |
Answer the question of 1 marks in only one word or in a line, 2 marks 20 to 40 words,
3 marks in 40 to 60 words.

Section - A

fafafad 4 3 vl fdsea gAT | 8x1=8

Choose the right option in the fallowing
(i) TR eg; DI T HTST 5 Weg, I feram T mar 32
(a) AfesT (b) (C) STHA (d) STH I PIS o1

The word Communication is derived from the word of which language?

(a) Latin (b) French (C) German (d) None of these

OREESRIE R

Choose the correct spelling

(a) Entrepreneur (b) Enterpreneur
(c) Entarpronur (d) Entrapraneur

(ifi) 1CT TR AH &:

(a) YT U WAR UIENAST  (b) TRIF U4 TR eifives!
(c) exTe aIog Mefesl  (d) SIS -Tel
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The full form of ICT is :

(a) Information and Communication Technology (b) Institution and Technology
(c) Internet and Commerce Technology (d) None

(iv) e FTaRfg |

(a) TTEHT & HATAR IRIU AR FAL JAR HIAT
(b) AT "M H &=

(c)®s A= § =

(d) Suer |«

The functions of retailer is :

(a) To provide goods and services according to the customers
(b) To sell in large quantities

(c) To sell in small quantities

(d) All of the above

(v) TR P IH: AR DHRoh arad GRT DITorT |

Re-arrange the words to complete the sentence.

business retail is important very good in customer service.

(vi) 398 J P URaT ReaR g 2

(a) ATEHTE
(b) CXHI
(c) RemTsd
(d) AT

Which of the following is Indian retailer?

(a) Walmart
(b) Tesco
(c) Reliance
(d) Metro

(vii) X feaTs; agafi & SaTeruIg |

(a) TY, B 3R Tfesrdr
(b) BUS SR TEH

(c)

(d) P =T

The examples of non-durable goods are
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Q2.

(a) Milk, fruits and vegetables
(b) Clothes and Jewelry

(c) Furniture

(d) None

(viii) ReT H &iep wx g @5 Sedd usdl & s ?

(a) T& Wl HI AN B G HIA H ST HIT & |
(b) T& TWEHT HT IAT @ H TSI HIAT 2 |

(c) e dHEREIAE |

(d) ST T

There is a need to manage stock level in retail because ?
(a) It is helps to fulfill Customers demands

(b) It helps to retain Customer

(c) Customer become loyal

(d) All of the above

Section - B

fhel O UsAT & IR &I |

Answer any ten questions.

(a) BT P FT B2

What is Green Skill ?

(b) WTp TR T 1 3 glar 82

What is the meaning of stock level?

(c) A RER W &9 == T/ & ?

What do you understand by independent Retailer?

(d) &8 TGN P HUSRUI BI SIRTHdl /i Tl 87

Why do we need storage of goods?

(e) Ffaem axgail R T fewoft i |

Write a note on convenience goods.

(f) TP 3R IJUHIIT | T 3R 82

What is the difference between consumer and customer?

(g) TersTer a1 forar & m S1fiywma g2

What is meant be by invoice?

(h) UTES TaT &1 52

What is customer service?

(i) FFefcr SiR ot o & = 3IR B2

10x2=10



Q3.

What is the difference between manufacturer and wholesaler ?

() ST TeieT 1 &1 T & 7
What is the meaning of self management ?

(k) R WX & HTH B GHT Afed HH=T] DI F AaTH=ai sRa-1 amey ?

What precautions should be taken by female Staff while working in retail store ?

Section—-C

WWQQ%WWI 4x3=13

Answers any four questions.

(a) b T d ST o I[UN 1 AT HIoTT |
Explain the qualities of a successful entrepreneur.

(b) TTEA 3R efed Refer T # iy Tqse +< |
Differentiate between organized and unorganized retailing.

(c) PTIRIA R THIFAd SifH R 8?2

What are the potential hazards at workplace?

(d) TS| ! FHATE] SRevd T 82

What are the basic needs of customers ?

() SSfenT SuHUN F fafts UeR 1 |?

What are the various types of handling equipments?



Retail
(L-1)
Syllabus of Class IXth

Part A: Employability Skills (M.M - 10 marks)

UNIT 1: Communication skills -I

UNIT 2: Self -management skills -

UNIT 3: ICT skills -I

UNIT 4: Entrepreneurial skills- 1

UNIT 2: Green skills -I

Part B: Vocational Skills (M.M-30 marks)

UNIT 1: Introduction to retailing

UNIT 2: Receiving and storage of goods

UNIT 3: Stock Levels in storage

UNIT 4: Customer Service

Distribution of marks

Retail
(L-1)
S.No. NO. OF QUESTIONS Marks
Q.1 8 01 8X1 =08
Q.2 11(any ten) 2 10X2 =20
Q.3 05(any four) 3 4X3 =12
Totalmarks = 40
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