Term - 1l (Level - 1)
Class — 9th
Subject — Tourism & Hospitality

Time : 3 hours M.M. : 40

fagre w1 (Special Instructions) :—

(i) Candidates are required to give answers in their
ownwords as for as practicable.

el AAEYg U Wl H g S S |
(i) While answering your quesitons, you must

indicate on your answer book the same question
number as appears in your question paper.

Y3l o S T THT ST WY & GIH-UF W SE TS
T S Yfas W 9 T GE|

(iii) Do not leve blank page/pages in your answer-
book.

AT I R | @ielt 91 / 9 A Bifsu
(iv) All questions are compulsory.
et w3 sifer €
(v) Answers should be brief and to the point.
I Hiw Td T WG S =@feT
(vi) Answer the questions of 1 marks in one word or

in a line of 2 marks in 20 to 40 words, of 3 marks
in 40-60 words.

Q.1.

1 3k ol Y o ST 1 VS AT Uk Ufad U, 2 3Tl
T eI o I 20 F 40 WSl H, 3 Ikl oA I &
IW 40 ¥ 60 Wsg | dfew)

All multichoice question are compulsory :- 5x1=5

gt sgfamedta we Afer € -

(a)

The qualities of an entrepreneur are..................
(i) Hardwork (i) Dedication

(i) Creative (iv) All

Th S H T B %
(1) itgw (2) fsn

(3) TR (4) |+t

Where is golden temple located ?
(i) Goa (i) Himachal pradesh
(iii) Assam (iv) Amritsar
ot Hfex el W ferd ® 2

(1) st (2) feuraat g
(3) er&H (4) AW
............... is a part of green skills
(i) Environment (i) Building
(iii) Food (iv) None
................... 79 feshear &1 9 7

(1) wFfer (2) ARG

(3) SreH (4) *FE e
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(d)

2. Answer any 10 question :-

Jaipur is the capital of ?

(i) Gujarat (i) Punjab
(iii) Rajasthan (iv) Haryana
“SER R T R TS § 2
(1) TN (2) gere

(3) T (4) =i

Staff working in a restaurant should always

(i) Smile (i) Angry
(iii) Weird (iv) None
ILCRE § ®W w9 HHAMET HI SHI

(2) T&=

(4) &g &
10x2=20

for=st 10 91 &1 S T -

(a)

(b)

What do you understand by bussiness ?

AR frd wEd & ?
Define Menu.
“Menu” <1 9RIfoa i |

What are the duties of food and beverage
department ?

™ Td 9T faam & wE e § 2

How many districts are there in Himachal
Pradesh ?

feraeel oo § foran o € 2

What are the etiquettes that should be
followed while talking to the guest ?

AT | o1 A 99 S T ReER w5 e
ST AT ?

Bhangra is the famous folkdance of which
state ?

girel ford T #1 9fg AT § 2

Why menu knowledge is important for food
and beverage department ?

g Td U faam F fau B a5 SEeRt g i
TR T ?

Write an example of two way communication.
SRE FOR A TH I g |

In Himachal pradesh where is cricket stadium
situated.

femmae yew § ke wfeom el feom ¥
Define green skills.

“I fera’! w1 g &

Write the full form of F and B.

F R B & 90 99 ford |
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3. Answer any 5 questions :- 5x3=15
fRgl 5 gel & IW T :-
(@) Explain the various types of business.

R & fafy= grRi &1 9o W=

(b) What is the procedure of greeting the guest
in a hotel ?

gt | arfafer =1 eAfirereT e &t gfshan o §72

(c) What is the importance of body language in
hospitalty industary ?

sifqen 3Em # IR Ao 1 P Wed © 2

(d) What is the procedure of collecting correct
orders form the kitchen ?

forem @ 9T AT o9 I = Uik ® 2

(e) What is the job opportuinites in food and a
beverage department ?

g TE T faum § Sl & RE-SE § ST
g2

()  What is the imporantce of customer-
satifaction in hospitality industary ?

sifaed 3T # WEeh Ggfe &l & Al © 2
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