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Q6. What is the meaning of the underlined word ?
All the classmates applauded him for his good performance in the dance programme.

A. to show patience B. to praise

C. to defeat D. to increase

Q7. The word 'Obsolete' means something which is old and which is not in use. What is the
antonym of the word 'Obsolete'?

A. Out of date B. Different

C. Irrelevant D. Latest

Q8. 'Life is not a bed of roses.'
What is the meaning of ' a bed of roses'?

A. Something which is easy B. Something which is interesting

C. Something which is beautiful D. Something which is very large

Q9. Identify the right option with the correct sentences.

A. To teach children you need patience. B. To teach children you need a patience.

C. To teach childrens you need patience. D. To teach children for, you need patience.

QI10. Fill in the blank with the appropriate word from the below options.
She is beautiful intelligent.

A. or B. with
C. and D. to

QI11. The great king Ashoka belongs to which of the following Dynasty.

A. Gupta Dynasty B. Maurya Dynasty
C. Ghazni Dynasty D. Chola Dynasty
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Q1 1. we™ TS 37k Frefafad § & o Tster & waife )

A. I g2 B. AT g1

C. ISty ger D. T g1

Q12. Who is the Chief Justice of India as on 1*' of January 2020?

A. Justice Deepak Mishra B. Justice Sharad Arvind Bobde

C. Justice Ranjan Gogoi D. Justice Arun Mishra
Q12. 1 sm=t 2020 i furfa & s & e =mmefier i 87

A. Farareder Qs s B. =amameiier erg 3Rfdg des
C. =ararefier ot Mans D. =arrefer 320 fFsm

Q13. The Sardar Sarovar Dam is located in the state of

A. Gujarat B. Madhya Pradesh
C. Maharashtra D. Haryana

Q13. Ter TR =iy T feora B

A. TeRTd B. HEI geur

C. #gRIS D. gRarom

Q14. Who is the head of the State Council of Ministers?

A. Governor B. President

C. Chief Minister D. Speaker
Q14 gy whi-uftye w1 yq@ i e 87
A. TST9Tel B. 38T

C. J&gdaS D. T

Ee
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Q15. Which of the following is NOT the functions of Niti Aayog ?

A. Design Policy and Programme Framework B. To finance Projects and Provide Loans

C. Monitoring & Evaluation D. Think Tank and Knowledge & Innovation Hub

QI5. frmfofad & & = @1 fifq 31T B href 7elf 22

A. AT 3R FEIFA H FRGT 7T B. TRATSTI31T & e 31 ROT YereT e
C. R 3R FHoarehe D. fa9wa gof, A 3R SAaU g

Q16. Before being formed into a full-fledged state, Haryana was part of which of the following

states ?
A. Jammu B. Himachal Pradesh
C. Rajasthan D. Punjab

Q16. quf wre7 51 & wee, foreferfiae & & wfemon fore 7 w1 feeam or?
A. STF, B. feaTarer yeer

C. UTEATT D. Yalld

Q17. The famous Chinese Traveller Hiuen Tsang who had come to Haryana, India in the
7™ century, was keenly interested to learn more about

A. Hinduism B. Zorastrianism

C. Islam D. Buddhism

Q17. wftrg =i+t =t &7 i, St 7 wraredt & wfemom, TRa 9 & 97 F A & SareT ST ¥
3o 9l

A. ferg e B. URET A

C. 3qaH D. geur el

Q18. Which tree is recognized as the state tree of Haryana ?

A. Sal B. Peepal
C. Pine D. Deodar
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Q18. forg &1 =it Bfmm % T57 97 % T F WT=AAT 976 27
A. T B. diaer
C. galts’ D. &3ER

Q19. Which of the following policy came into existence in Haryana in the year 2006?

A. State Health Policy B. Child Education Policy
C. State Labor Policy D. State Industrial Safety Policy

Q19. st # Frafafaa & & Fi @ Hifq ad 2006 F stiaea § 35?2

A. T T Aifa B. aTof fRrem Afa

C. T 57 Afa D. Ty 3ieiaren gt il

Q20. Which breed of buffalloes are famous in Haryana ?

A. Jaffrabadi B. Murrah

C. Surti D. Nili Ravi
Q20. efemon i g it w9 i TeT g 37

A. STTAITSTET B. 70

C. gxdr D. forel T

Q21. Chaudhary Charan Singh Agriculture University was established in the year

A. 2012 B. 2005
C. 1970 D. 1991
Q21. =irerty =ror fife M ferafererrer <t g o g off

A. 2012 B. 2005
C. 1970 D. 1991
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Q22. Who was the first Chief Minister of Haryana ?

A. Bhagwat Dayal Sharma B. Banarasi Das
C. Choudhary Devi Lal D. Bansi Lal

Q22. sfrmm % et geawst #7972
A. HTTad AT AAT B. SeIREY &1

C. dierdy Sdrerer D. st orel

Q23. Which of the following is the religious text of the Sikhs ?

A. Guru Govind Saheb B. Great Granth
C. Guru Granth Sahib D. Guru Narayan Saher

Q23. ffefaa & & F1 a1 7= Raerat w1 enfifer oy 22
A. 7% JNfde ared B. #glT I=Y

C. 7% 7Y |igd D. 9% FARTI0T AT

Q24. Which of the following film personality is NOT from Haryana ?

A. Om Prakash B. Sunil Grover
C. Aishwarya Rai D. Juhi Chawla

Q24. fr=fafaa & & & @ fredt gt ghamm & 78 87
A. 3T geprer B. gelter MR

C. gt I D. STgY =rarelt

Q25. Rao Tula Ram was one of the great leaders of Haryana, is associated with the

A. World War I1 B. Indian National Congress

C. Indian Revolt of 1857 D. Indian Freedom movement of 1920's
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Q25. 1 ga 1w sfEmn % em Jareit § § uF 9, 97  griferd 2
A. gfachy faea geer B. IR TSET FHiarg
C. 1857 & R RgE D. 1920 FT AR TIATAT Micrelel

Q26. The state which is situated to the east of Haryana is

A. Himachal Pradesh B. Madhya Pradesh
C. Rajasthan D. Uttar Pradesh
Q26. femm 3 e i feera 1o 3

A. AT weRr B. #ET yger

C. TSTEATeT D. 3 weRr

Q27. What is the name of the smallest district ( in terms of area) in Haryana ?

A. Panchkula B. Faridabad

C. Rewari D. Karnal
Q27. gfmom % w=d Bie et (Serhet 1 g &) 1 7 7 27
A. FEeT B. ®wigrErg

C. arsr D. &ATel

Q28. The total number of districts in Haryana are

A. 18 B. 21
C. 22 D. 25
Q28. gfamon i et 1 et wen 2

A. 18 B. 21
C. 22 D. 25
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Q29. Based on geographical features the Ghaggar Yamuna Plain is divided into how many

parts?
A. Two B. Three
C. Four D. Five

Q29. sfiiiferen foomrstt % TR R EwR-AT BT AT foa Wi deT 5o 37
A.ar B. et

C. IR D. g

Q30. The number of seats allocated to Haryana in the Lok Sabha is

A.5 B. 10
C.8 D. 13
Q30. e # wfmon w1 SrEfed #iet i wemn 2l
B. 10
D. 13
Q31. The government of Haryana officially notified as the 22" District of
Haryana on 1% of December 2016.
A. Fatehabad B. Jhajjar
C. Bhiwani D. Charkhi Dadri
Q31. 1 fewr 2016 i ghEmm TR T sfmies i g % 224 et % w9 § sifegfer fram
A. BAEIETG B. SooR
C. fRamh D. =&Y aedr

Q32. How many administrative divisions are there in Haryana ?

A.8 B. 12
C.6 D. 22
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Q32. zfemom # frae et feefism 87

B. 12

D. 22
Q33. What is the full form of HSIIDC ?
A. Haryana State Industrial and Infrastructure B. Haryana Secondary Institute and Infrastructure
Development Corporation Development Corporation
C. Haryana State Industries and Institute D. Haryana State Innovation and Infrastructure
Development Corporation Development Corporation
Q33. HSIIDC = feratfea &9 w1 82
A. Haryana State Industrial and Infrastructure B. Haryana Secondary Institute and Infrastructure
Development Corporation Development Corporation
C. Haryana State Industries and Institute D. Haryana State Innovation and Infrastructure
Development Corporation Development Corporation

Q34. National Bureau of Animal Genetic Resources is located in the district of _

Haryana.
A. Bhiwani B. Karnal
C. Fatehabad D. Jind

Q34.ﬁsmaw§aﬂmqﬁwéﬁﬁaaﬁaﬁqg&wnéa o 7 feerg 21
A. fRarE B. &hieTel

C. Baglelg D. Siig

Q35. The Pinjore Garden located in Panchkula district was built by

A. Haryana Municipal Authority B. Maruthi Suzuki Motors
C. Haryana Forest Authority D. Patiala Dynasty Rulers
Q35. vereper forer # feoe fiisfie M _ T ST TR ol

A. ERATOT R e B. ATS(d Fofeht AreH

C. gRamom ae1 grfdresor D. uferelT IreTaer & AMRAhT
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Q36. Based on the technology capabilities, into how many generations can the computers be

classified?
A. Two B. Three
C. Four D. Five

Q30. sienfirehr smareit o TR W, hegedt i et difeat & i foram ST Fehar 22
A.&r B. e

C. I D. 9=

Q37. Which of the following programs help in compressing larger files into smaller files ?

A. WinShrink B. WinZip
C. WinStyle D. WinNarrow

Q37. f= ¥ & 1 91 T € BEA! FI BT BEal § dUifed FE § 7ee L 87

A. WinShrink B. WinZip
C. WinStyle D. WinNarrow

Q38. Which of the following device helps convert a computer information into a form, to be
able to transfer through the Internet?

A. Teleprinter B. Mouse

C. Joystick D. Modem

Q38. fet & & =1 G1 SUH St Y SThR B UG &9 § ufafda s § weg Har 8, B ferie % arem & wHidia

T G ST ST Goh?
A. Tolr-UeT B. AT3T
C. 3T e D. HASH

Q39. Across the Internet, different computers can be identified using its

A. Pincode B. Email ID
C. Device Code D. Internet Protocol (IP) Address
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Q39. Fexe 4, fafir deged 6 Tea™ 36 T ITANT Ak 1 ST T 2l
A. Rt #1s B. S S
C. fearsg =i D. ST Melshier (3MSY) 138

Q40. Find the odd man from the given set of options.

A. Bottle B. Cup
C. Plate D. Bowl

Q40. g T fosredt & & fowm foered 1 @IS #
A. Sider B. &9
C. ©oie D. ®ERT

Q41. Identify the pattern in the given set of words and fill the blank with the right option:
Wood : Furniture :: Gold :

A. Boxes B. Bridge
C. Car D. Jewellery

Q41. fa e wrsat % TE % TR H Tea quT ek T AT afd T forehew % @
Wood : Furniture :: Gold :

A. Boxes B. Bridge
C. Car D. Jewellery

Q42. Complete the series, by filling the blank with the appropriate option.

C8, F27, 164, L125, 0216, ____, U512.
A. P296 B. Q324
C. R343 D. 5421
Q42. 37T forered & ek T 1 qfd itk e &1 0 &

C8, F27, 164, L.125, 0216, _____, U512.
A. P296 B. Q324
C. R343 D. 5421
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Q43. In a certain code language, the word 'DELHI' is coded as 73541 and CALCUTTA as
82589662. How is the word 'CALICUT' coded in the same code?

A. 5279431 B. 5978213

C. 8251896 D. 8543691

Q43. fereft fafera e wmsr # 'DELHI =8 73541 % w97 & qom ‘CALCUTTA” %t 82589662 % & ¥ ferar mam 21
w6t e W § 'CALICUT vt sh% o sm?

A. 5279431 B. 5978213
C. 8251896 D. 8543691

Q44. Simplify the below mathematical expression.
666.06 + 0.66 + 0.06 + 6 +60 = ?

A. 769.56 B. 732.78
C. 826.44 D. 698.62

Q4. Frmfirfera il e 1 wxer
666.06 + 0.66 + 0.06 + 6 +60 = ?

A. 769.56 B. 732.78
C. 826.44 D. 698.62

Q45. The loss on an article is one fourth of the cost price of the article. Find the loss, if the cost

price is Rs.728.
A. Rs.129 B. Rs.174
C. Rs.204 D. Rs.182

Q45. foreft s R =i T % TG TEA T T =g 21 AfE S B A g 728 9 R A W gg @ 9 Al
A. 129 ®9T B. 174 §UT

C. 204 ®qU D. 182 9T
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Q46. What is the profit earned if a sweater costing Rs.800 is sold for a profit percentage of 43%
?

A. Rs.334 B. Rs.344
C. Rs.324 D. Rs.320

Q46. afs 800 wTT st AT arer Tret 43% @ F sy 7 R, At sifsfaferar mar @ e gen?

A. 334 ¥UT B. 344 ¥qU

C. 324 ®qU D. 320 9T

Q47. 5 men take 10 days to complete a work and 2 women take 20 days to complete the same
work. What is the ratio of the time taken by each man and women alone to complete the

same work?
A.3:2 B.5:4
C.1:2 D.7:5

QA47. 5 gt ot ok g e # 10 o 1 @ @ € qon 36 s 2 st g @ e § 20 7 o 8 s
T T T T STAT AfS 1 3Tohet T A H {78 T Ty 7 ST 1 27

3:2 B.5:4
1:2 D.7:5
Q48. The specific heat of a substance is the amount of heat required to raise the of a

substance by one

A. Temperature, degree B. Density, gm/cm?3

C. Length, centimeter D. Volume, millilitre

Q438. Tt wereh 1 fafdre T 39 yerd F T TFH e ¥ AT ST ST T AT A R
A. argA, 3 B. Uelca, 7H / @A

C. dars, dEHeY D. 3madH, fAeieiex
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Q49. According to 'Charles Law' the volume of a gas under constant pressure is directl
g g p y
proportional to

A. Density B. Viscosity

C. Reactivity D. Temperature

Q49. ‘areet  forem' % 1ER fRor TaTa # T 7 TR o GHTIT BT 2|
A. GeTcd B. 21T

C. 3rushifaerar D. d9AT

Q50. Photosynthesis is a process which takes place in

A. Pachyderm B. Humans
C. Plants D. Reptiles
Q50. eprer gswor Tk wfsea B ST # 2t 2l

A. Tecadra guTiorat B. Hefsal
C. atet D. #dgY

Q51. Which topics are covered under the process of Credit Application?

A. Sale B. Sale and sale on agreement

C. Sales, agreement of sale, contract of sale, D. Sale, sale on agreement and contract of sale
conditions, warranties and credit checks

Q51. 3rdie e i wfskan & ded Fi faw o 27

A. TSshr B. fshT 3 Favsita ax fashr

C. Tarshr, fshT &1 Fagitar, foshr 3regaier, orcf, 3meafeaar  D. foishr, Fasiiauy fashr 3R fashr sregarer
3R shele it

Q52. Which of the following falls under the process of Credit Application?

A. Features and conditions for credit sales B. Credit checks and getting authorization
C. Documentation requirements and credit D. All of the above
worthiness
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QS52. fy=fafiaa o & . a1 e wiersrem it wfsrar & sidqta smar 872
A. Fare fSshr T fLdvam 3R et B. sheled i 3R Wiferepfcr (3TURIISII) Jred siar
C. S8 g&arast 3R 3R Magar D. 35 & Taft

Q53. What does a Credit Sale stand for?

A. Credit to customer B. Advance to customer

C. Cash on sale D. Free sale
Q53. iz farcht o1 weersr @1 27
A. IEH H TG (3YUR) =T B. ITge I AT T

C. Taishl TR o191 GTeeT ial D. Hwd foshr

Q54. Which of the following is not considered a benefit of good sales on credit?

A. Beating the competition B. Increase in sales

C. Better customer loyalty D. Decrease in sales

Q54. fr & & #1 T heic W 7=t Rkt 61 @y et = < 27

A. vfaray’ #r IR &= B. [§&hr & Feiadr
C. TMgah! FT g sar D. fadr & Y

Q55. Which of the following is a method for Retail credit facility?

A. Financing B. Purchasing

C. Cash D. Accounting
QSS. e # @ i gaw w0 g (et i) & s 87

A. g oT B. @lerY

C. W1g D. ol@idhed
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Q56. Which of the following parties are required for a Bilateral Contract or Contract of Sale?

A. Seller and Buyer B. Transferor and Transferee
C. Promisor and Promisee D. Licenser and Licensee
QS56. Fragfta srme a1 fishl % sreer 3 forw e & & i & wedt 1 s 87

A. fashar 3R TR B. gEdicRuTehdl 3R gEiad

C. TIIETdT 3R FFAeraT D. JefATIAETaT AR AR

Q57. Credit limit is the maximum amount of money extended through a line of credit or the

maximum amount of credit allowed to a to make a purchase in a retail store.

A. seller B. purchaser

C. creditor D. customer

Q57. e (wra) iar 2idt 2, wi1e AT shdie § & STHaTelt tfreray Tfsr ! Gl M § Tler
& fore &t ¢ s1feremam Tifr it @

A. Tashar B. shal

C. FoTerdar D. dmgsh

Q58. Which machine is not secure and easy to hack?

A. Teller Machine B. EVM Machine

C. Automatic Machine D. Window point of sale machine

Q58. et wefir geféad 72 & it 2 et & o7 22
A. TR\ B. sdus #M
C. Tauafed Al D. fa=sr ursee 31 Jer 7T

Q59. What is the best way to keep your customer's details secure?

A. OTP system B. Swipe cards

C. Encrypted swiper D. Normal swiper
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Q59. 1o simesh % foeror gefard W w1 A wliew @ 7

A. 3TEdY goTelr B. T@T3Y FIsH
C. Ufehtes TR D. WA EBW

Q60. What is the purpose behind in-store demonstration of products?

A. To get potential customer to touch or taste a B. To get potential customer to touch or taste a
product before they buy product before they sell

C. To get potential seller to touch or taste a D. To get potential buyer to touch or taste a
product before they buy product before they buy

Q60. gehrt # Seqret 2 awi it Seed 1 27
A. FHITAT AMTEsh 3cuTe Wlile § 9l A @ bl ¢ AT B. S § Ugel HHIAT AMGh 3cUIG 1 F of AT T&T0T X

I&TOT T FhTT g cll
C. Fenfad fashdr 3curg @liesT & Tgel 38 © & A D. w1fad WlEER 3cure Tlea ¥ Igel 38 T §eh AT
TIETOT Y Teh| TT6T0T Y Toh |

Q61. A customer wants product demonstration of the same product for the third time, what will

you do?
A. Refuse right away B. Give the demo patiently
C. Report this to your senior D. Avoid the customer

QO61. u= ures 1 36t 3cuTe 1 waH foedt o =R, A St HAr?

A. ITH FT HL B. ¢ReT & Ui &Y
C. asat &1 gamd D. Jgeh & eTel

Q62. Which of the following is not covered in product demonstration?

A. New products B. New versions of existing products

C. Engaged customer D. Customer service
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Q62. 3eure wewt # e & & i 7 o1 872

A. =T 3cUTe B. HIS[ET 3¢9 o AT HERIOT

C. ST&Ed A D. JMgsh Jar

Q63.__ allows readers to dig deep into the product and explore any potential pitfalls
before making a purchase.

A. Price B. Accessories

C. Review D. Guarantee Certificate

Q63. o T TR & T8 30 TH IUE T STo NG W Fehd & I HIIT < B ST Foha

A. FAT B. 39 @rere

C. gem D. STHTIAT FHTOTIT

Q64. Which of the following are useful methods in helping people choose the right product?

A. Recommendations B. Digital Advisors and Product Finders

C. Online Reviews D. All of the above

QO4. i =1 3fora Seqre = & foret F & i iRl HeaTR B 27

A. fawTRer B. f3fSicer @omgshr 3R 3cure Tt
C. 3TAcseT Tetet D. 3R & Tl

Q65. In the new age, 67% consumers use ________ channels for customer service.
A. information B. live chat

C. recommendation D. social media

QO65. qu s #, uresh Fa % forw <" AT 67 % e F g

A. STTeThRT B. oIrsg d¢

C. Tawrier D. HASS JHR ATETH
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Q66. People don't buy into the , they buy into the benefits that it will give.
A. business B. services

C. product D. accessories

Q06. @ 7 e 7, afes 3Ed AT AT EiEd 2

A. SaE B. Hard

C. 391 D. 39 ardget

Q67. Which of the following is NOT a marketing myth?

A. Marketing and selling are synonymous B. Marketing is an exchange process
C. Marketing is pushing the product to the D. Marketing is an independent function of a
customers business

QO7. fae & & et oo shewr 7 872
A. Tagora 3R fashr garades § B. Rauure fafa# s gfehar §
C. fauuTer 3cUTe Y ATEHT e TgaT T & D. faYUTeT cHa@Tg Ueh Tacd H &

Q68. Which of the following elements is the prime focus of marketing activities?

A. Sales B. Profits
C. Customer D. All of the above

Q68. fowt & & e o fermor et 1 ged wew 32
A. st B. et

C. g D. W & il
Q69. Which of the following is the best way to build customer relationships?

A. Instant Messaging B. Marketing

C. Sales D. Efficient Communication
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QO69. fiwt # & s uTeshi & Fzar Sire 1 Iaa alish 27
A. drchifersh TeereT B. fauurer

C. fsr D. FeTH TR

Q70. Which attitude should NOT be used for building customer relationships?

A. Respect the customer B. Treat customer as a transaction

C. Never say no D. Understand the customer

Q70. yreert @ fozdr s % forw st afiraf Tt v et =fe?

A. TG T FATT HY B. ITgh! I Teh TGN & 9 & W

C. Y a1 781 Fe D. IMEehT & GHST

Q71. Which service is considered as a tool for enhancing customer service as well as a business
opportunity for the company?

A. Pre sales B. After sales

C. Sales D. Marketing
Q71. s\t e =1 St % for, Tresh daT 31 AGH™ EET SemaTelt % &9 W ST 87

A. fashr & B. fashr 3mia
C. f&shr D. fauurA

Q72. Which of the following activities are provided to customer as after sales services?

A. Customer support B. Product support

C. Technical support and services D. All of the above
Q72. e % & =i ©t wiffater wmees o forsht SwRia S o &9 & wer oY St 87

A. TMgh AT B. 3cule gH T

C. dhfadr gad 3k dare D. 39X & |t
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Q73. After sales service plays an important rolein ________ and retention.
A. irrelevant information B. customer unsatisfaction
C. customer satisfaction D. seller satisfaction

Q73. i ormwr () # forsht Sutia e 1 qeearut st 2|

A. 3TEI STTeThRT B. A& T FHAN

C. IEH & TN D. foghar & dars

Q74. Which technique helps the organization know their customers better and incorporate their
future needs thereby leading to better customer satisfaction?

A. Communication B. Product sale

C. Cold calls D. Feedback

Q74. UTEF I SEa ST I ITehT W T ATRAFATSAT I FHIERTT A H 30 FohR gl TTeeh TP I H deem
I qeR-eh Hag FdT 27

A. FOR B. 3cure fashr

C. Hles Hed D. iyt

Q75. How do you understand and deliver customer value? Pick the best 3.
A. Lower prices
B. Importance to quality
C. Great after sales services
D. Constant phone calling for further business

A. A, B, D B.A CD
C.A,B,C D.B, C, D
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Q75. e we ot 3119 3 G SN oW HA? FEtew 3 g
A. F1 fimd
B. ToreT i Heed §
C. forshr Swia Tar =i s W@t
D. 7T samr # o foru fraw qeardt o et

A.A B, D B.A, C, D

C.A B, C D.B,C, D

Q76. One must handle customer complaint in a and manner.

A. fast, easy B. rude,fast

C. smooth, professional D. good,satisfied

Q76. ures ferehrae 1 R ek & fuerar ST =iy

A. STeg, 3T B. 31farse, o=

C. Iid, SAaaTAs D. 378, Hdse

Q77. We must realize that improper handling of a customer can be costly to
business.

A. satisfaction B. feedback

C. complaint D. service

Q77. wrew 1 ST e § g e % fIe i e gekdT € 7 e wwe =iy

A. TS B. fagfse

C. R D. a1

Q78. What is the backbone of any successful business?

A. Production B. Marketing

C. Sales D. Customer Services
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Q78. foreht oft Tereelt sTa@™ 1 HTER w1 Bt 22

A. 3cq1csT B. fagure

C. fashr D. g |aTC

Q79. Which technique is useful for handling a customer?

A. Listening Skills B. Marketing Skills
C. Speaking Skills D. All of the above

Q79. yrees T GvTeH % fAT FIF € qeRE STAnT 272
A. gaﬁa:ra#%m B. fQ9ure shierel
C. srafag siere D. 39X & Ffr

Q80. Which three elements are required for delivery of reliable customer services?

A. Plan, prepare and organize B. Plan, prepare and review

C. Plan, action and customer satisfaction D. Plan, prepare and supply

Q80. fraaa Tmes Tad YeH A & AT FHIY A deat T SATETEFRAT Bt &7

A. AT, IR AR FITfST T B. IS, R 3R T#eT sar
C. TSFT, HRAETE! 3R ATEeh FfSe D. IS, Ry 3R 3mfet s

Q81. Which of the following element is NOT covered while handling customer service

problems?
A. Approaches B. Behaviors
C. Processes D. Sales

Q8. yresh @ar guemett % fiuem & foe & F e dcT 76 od 272
A. gfseaior B. c¥agR
C. wfgrard D. fashr
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Q82. Which of the following strategies are helpful in improving the standard of customer

services?
A. Seek Customer Feedback B. Strengthen Your Customer Service Team
C. Leverage Multi-Channel Servicing D. All of the Above

Q82. yiress darsi w1 astt gur # et & & shiveht wrifemt see g 22
A. gk FfAgTeE gred = B. 3T9ehT ATgeh {aT A FHTG FAl
C. NS Afce-Ja« gfafdeT D. 39X & @it

Q83. Which of the techniques should be followed for growth in services sector ?

A. Develop a process manual B. Automate processes

C. Option A & Option B D. None of the above
Q83. Frar &1 7 a1t T ¥ forw et & & Felt aepfoer ST =nfe?

A. SITShaT GEAYRECThT ST B. wfeha3it T Tazrmford Y
C. fasheu A 3R faheu B D. 300 & & %o ol =7

Q84. Which element is important for working in a group?

A. Product B. Sale

C. Team D. Effective Teamwork
QB84. 7z # & T F 7T Fie de e 27

A. 3c91G B. fS&r

C.7e D. HTIIETH Jeehrd
Q85. Which of the following is a key component of teamwork?

A. Communication B. Product

C. Team D. Leader
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Q8S5. f & & ewrrd & s 37 7@ 37
A. FOR B. 3curg

C. e D. &Adr

Q86. How do you create good atmosphere at a workplace?

A. By not expressing B. By staying aggressive

C. By being cohesive, professional and friendly D. By informing negative information

with each other

QB86. wrfeua & 3117 T=uT AE FH AT ?

A. 3ifecafdd o d g B. 3fTshaeh &
C. U gl & 1Y Slseiarel, saraaiidess AR fAaarqet D, dRicAs s da
TITER T@H

Q87. What is the best way of becoming more effective at work?

A. Managing Time B. Gossip
C. Talking Politics D. Complaining too much

Q87. = 1 s1freh shreierd s T waTaH qleT i 87

A. HHIT bl cIITATY bl B. 31919 &Y

C. Tl i a1 D.agamm%mﬁm

Q88. Which of the following steps should be followed at workplace?

A. Identify Priorities B. Adopt a Good Attitude
C. Build Essential Skills D. All of the above

Q88. et § f § ¥ F1Y =0T ITe F A1RT?

A. srafAesrarst # ggaet B. 3/=&T gd1d 3@
C. 3T Hierel Ferd D. 3W & Haft
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Q89. How do you manage stress at workplace?

A. Taking high pressure B. Avoiding high pressure
C. Try to get a good night's sleep every night D. Late night work

Q89. wrieeret # G T SHTEATIT T FH HT?

A. SIET 1T o B. SITET dTd Tl O

C. & Jd 378 s g D. eI Td T A FA

Q90. What is the procedure for inventory replenishment?

A. Moving inventory moving from primary storage B. Moving inventory from reserve storage to

to reserve storage primary storage
C. Moving inventory from primary storage to D. Moving inventory from reserve storage to
reserve storage then onto picking locations primary storage then onto picking locations

Q90. et witrafd i wfsmam @ &7
A. TET3T & THE HSROT  TAhoeht RTETT HSRUT A B. a&3il 1 IR #SROT § fAehiore Y@ $isNoT &

@ @
C. TEI3T I JHW HSRUT U TAchTolehs IRTETT #SROUTH D, TEI3HT Y IRTETT HSROT F folehrerehy T $SROT H
TGEAT T AT 33T dTel T W IGT| TGAT Y AT 33Te aTel T W] I
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Ql. TATHaT ASE F Tl T DTy |

@l
A. ®HC B. A=&
RG] D. oY

Q2. igu 1w g F TGeilH Ag AT

k¥ s
A. Faled g faeme
c. HEH D, A

Q3. Fgral &1 wWEr He Fad|

“Feeitd & F AT
. TG0 ST 3 p. 950 WRT A
¢ Tea T p. UF & Iy =er

Q4. YEifhd weg & THaad I “Hel 3HA® el @G|
A Al T 8t derm AE e g, Ad ®& ol wd
c. #Hel T goia el @l . Ha Th e @l

Q5. Y@ifehd g & Fgad I ‘A Fred Hiddr foradr 57|

A e Gl wiaans foad § Bﬂgmﬁmagﬁwﬁ@‘cﬁ%
I A Feed Hiaad faadr § o, A T &
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Q6. Select the synonym of the following word:

Panic
A. Wonder B. Scared
C. Calm D. Brave

Q7. Select the antonym of the following word:

Devout
A. Religious B. Enthusiastic
C. Pious D. Irreligious

Q8. Select the meaning of the following idiom:

Hit the hay
A. To end in failure B. To go to bed in order to sleep
C. To fall so that your body hits the ground D. To love your work
heavily

QO. Instruction: The underlined word in the below sentence may have an error. In case
there is no error, select the option '"No changes required''.
The Ambanis have the most expensive house in Mumbai.

A A B. An

C. Space should be left blank D. No changes required
Q10. The locker is the books, to ensure safety.

A. by B. after

C. behind D. near

Q11. Gautama Buddha Discourses which language?

A. Pali B. Sanskrit
C. Hindi D. English
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Q11. viaw 5 forgr simem & Suwr/see=d 34 942

A. Trell B. &&ehd

C. f&r D. 3735l

Q12. PSLV-C47 is launching Vehicle Mission from Sriharikota.
A. 65 B. 21

C. 13 D. 74

QI2. PSLV-C47 i efrer & o= 2R are af @it ek firer 2

A. 65 B. 21

C. 13 D. 74

Q13. Which state has the largest Coastline?

A. Maharashtra B. Karnataka
C. Madhya Pradesh D. Andhra Pradesh

Q13. =4 & v § gedt w1t et 87
A. FERTSE B. shilceh

C. #EY yeer D. 31T¢ 9eer

Q14. What is the term of the Office members in the Human rights commission?

A. 2 Years B. 5 Years
C. 4 Years D. 6 Years

Q4. qraTirer S & Frfe Tawit 1 FHRiHe T Iy & aar 87

A. 2 |1l B. 5 dref

C. 49t D. 6 |l
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Q15. Which among these are the Southernmost Hills?

A. Nilgiri Hills

C. Cardamom Hills
QI5. z7ii & ey aferoft wereh 1 i &2
A. Frafely i gerfsar
C. ScIardr & qgrsar

Q16. In which year, Haryana is formed?

A. 1996
C. 1990

Q16. zf@mom =1 T o g ol

A. 1996
C. 1990

Q17. Title of Haryana Kesari Owned by

O W

o8]

. Nallamalai Hills

. Ajodhya Hills

. FearHeTg oo
. 315 e

B. 1901

. 1896

B. 1901

. 1896

A. Pandit Nekiram Sharma
C. Sakshi Malik

Q17. gfemom Fad =1 faam

A. 9f3d PR AT
C. grefr Afoew

B. Dharam Singh Hayatpur

. Ganga Singh Hayatpur

. tRA e gFaR

Q18. How many famous Battles were/was held in Panipat?

A 4
C.3
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Q!18. rfi i frr wfer 7 o m0?

D.1
QI19. district is the largest producer of wheat in Haryana.
A. Kaithal B. Sirsa
C. Jind D. Ambala
Q19. zfemn & TS 18, 1 e STST 3eTe e
A. e B. fawar
C. i D. 3FTeT
Q20. In year, the Panipat thermal station was commissioned.
A. 1969 B. 1979
C. 1983 D. 1994
Q20. grfiaq e Rem st e fopa mam em
A. 1969 B. 1979
C. 1983 D. 1994
Q21. Official Language of Haryana is?
A. Hindi B. Marathi
C. Punjabi D. Haryanvi
Q21. =t i srfRrepiies W i @ 87
A. & B. #IéY
C. gTer D. glAToTaY
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Q22. Haryana Poetry is divided into how many eras?

A. 6
C. 11 D. 3

Q22. from &t shfsar 1 foha 7ot fereforer fopam mram 22

A. 6
C. 11

Q23. In the Sharada Script, how many Nath Community texts are there in Museum of

Kurukshetra University?

A.5
C.1 D. 3

Q23. srrear fotfer # et wger % fofa T, pednt foraferemers & woerer # foa §2

Q24. Who wrote the book of "Shri Nath Ashtak"?

A. Siddha Chauranginath B. Siddh Yograj Puranath
C. Guru Gorakhnath D. Raj Ram Shastri

Q24. "sft o1 a1 gk o forelt 87
A. Taeer =ikt B. ey RIS Ry

C. % MG D. IS I ATET
Q25. Sushma swaraj belongs to which district of Haryana?

A. Faridabad B. Fatehabad
C. Charkhi Dadri D. Ambala
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Q25. g et st % e foer & awif 27

A. BIGETG B. BdglEIG
C. T eredy D. 37FTclT

Q26. The 550" Prakashotsav of Guru Nanak Dev Ji main event was organized in
district of Haryana.

A. Sirsa B. Jind

C. Jhajjar D. Sonipat

Q26. 1% e 37 St & 5504 yeheicEs B AN EfEIT s S d e mnem
A. FRaar B. Sfig

C. 3ol D. d=iad

Q27. During 2018 - 19, what was the per capita GST collection from the state of Haryana?

A. 22,645 Rupees B. 25,000 Rupees
C. 21,745 Rupees D. 21,000 Rupees

Q27.2018 - 19 % v, s wsa & wfy safs shuadt dug e or?
A. 22,645 TIT B. 25,000 ¥IT

C. 21,745 ¥49TC D. 21,000 9T

Q28. In Foot Safety Index, Which place did Haryana rank in all the states and UTs of India?

A. 10t B. 12th
C. 14t D. 16t

Q28. e et s #, v o weft Tat S by wnfe wewt § i F i | e e frn?
A. 10at B. 12af

C. 14ar D. 16df
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Q29. In Yasar Dogu International tournament, Wrestler Vinesh Phogat Won ____

Medal.
A. Bronze B. Gold
C. Silver D. Platinum
Q29. arer <y siquisfa il #, deoaH frwree Y oae S ol
A. drde B. @lem
C. =iy D. alfeaa
Q30. Largest forest that covers in Haryana?
A. Panipat B. Kurukshetra
C. Panchkula D. Faridabad
Q30. gfermm # w@ w2 ST Fef 32
A. grsiad B. Fo&TT
C. geel D. wiereTe

Q31. According to area which one of the following is the smallest forest in Haryana?

A. Fatehabad B. Panipat

C. Kurukshetra D. Hisar
Q31. gmrwet % srem, fefafed § & e % fha et § @@ #a sire 87
A. BgIeTG B. ureliad

C. Foa D. fgar

Q32. "Tree Day" was celebrated on which month?

A. January B. July

C. June D. November
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Q32. o1 feaw" forer w& i T STAT o?
A. Staadr B. Se1$

C. 5T D. g

Q33. The constitutional head of the Haryana state government is

A. Chief Justice of India B. Speaker
C. Chief Minister D. Governor
Q33. gfemom Tv7 Wk % waETe TRe 2

A. IR & HET FaraTefier B. T

C. Fegad D. Isg4qTel

Q34. In the following, Haryana Governor has no right to appoint

A. Chief Minister B. Judges of the State High Court

C. Advocate General D. State public Service commission members

Q34. Frfafiaa § & forweht e w1 stfirerr sfemm % Teee i 72 2

A.ﬂ@ﬂ":ﬁ B. I & 3T IR™ATAT o ~ITATeNer
C. Herfgerdr D. =T &ilsh TaT AT & G

Q35. In which region of Haryana, Pandit Neki Ram Sharma concentrated his nationalist

activities?
A. Bhiwani B. Hisar
C. Rohtak D. Fatehabad

Q35. dfea Jehr T Tt ¥ 7oAt et it @ st ¥ frw & § Hia frn?
A. fAarT B. RO
C. Ugds D. ®dgreTg
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Q36. What is the full form of SSD?

A. Storage State Drive
C. State Storage Drive

Q36. SSD = frearfa w7 = 82

A. TR €T g18d
C. T ©RS g5d

B

. Solid Storage Drive

D. Solid State Drive

B

. GIfers TR 38T

D. difols ¥ 318d

Q37. Input Device which accepts or recognizes touch as input is called as

A. Recording Screen B. Touch Screen

C. Hard Disk D. Mouse

Q37. zqe fearsw St Towt 1 39 % T H bR ST @AM EIH a1 S 2
A. RepifEar EhreT B. T &R

C. 18 &k D. &3H

Q38. What is the full form of ROM?

A. Rest Only Memory B. Random Only Memory
C. Read Only Memory D. Right Only Memory
Q38. ROM =1 friea &9 7 27

A. T 3ol T B. {5 3wl AAN

C. I3 el HA D. Red 3wl AaN

Q39. Identify the smallest digital storage unit?

A. Kilo Byte B. Byte

C. Bit D. Mega Byte
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Q39. it it fefireer st e i T 2

A. Tohell ST8T B. d15¢
C. fae D. H9IT d8¢

Q40. Find the one which does not belong to the group.

59,67,81,89
A. 59 B. 67
C. 81 D. 89
Q40. 38 EEa 3t Tea™ L ST TR Y Heled T 2

59,67,81,89
A. 59 B. 67
C. 81 D. 89

Q41. MO:OL::TU:?
A. VN B. VR
C.VvC D. VS

Q41. MO:OL::TU:?

A. VN B. VR
C.VvC D. VS

Q42. Find the next number in the series:2,13,35,68,?

A. 82 B. 92
C. 102 D. 112

QA42. sigen ¥ el e s war e 2,13,35,68,?

A. 82 B. 92
C. 102 D. 112

March 02, 2020

Page 11 of 27



Haryana Staff Selection Commission

Government of Haryana

Adv. No. 11/2019, Cat No. 07, Store Assistant,
DHBVN, UHBVN & HVPNL DEPARTMENT, HARYANA
AfterNoon Session

Q43. If RAT is coded as TR then how will SON be coded?

A. ON B. NO
C. 0Ss D. NS

Q43. 9 RAT % TR % &9 & &1 frar man 2, @ SON = g &7 § s frar sm?

A. ON B. NO
C.0s D. NS
Q44. Find x.

813+ 129 +322 +44) = (8 + 14 -x + 12) =109
A. 18 B. 20
C. 22 D. 24
Q44. X sma #ifsr

813+ 129 +322 +44) = (8 + 14 -x+12) =109
A. 18 B. 20
C. 22 D. 24

Q45. A shopkeeper sold a shirt for Rs. 1250. If the cost price of the shirt Rs.980, find the profit

percent.
A. 26.55% B. 27.55%
C. 28.55% D. 29.55%

Q45. 7 goer 3 wh w1 1250 w3 # S afs w1é st @ gea 980 & 2, ot o e 7

A. 26.55% B. 27.55%
C. 28.55% D. 29.55%

Q46. By how much is 70% of 50 is greater than 40% of 607?

A 11
C. 13 D.7
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Q46. 50 =1 70%, 40 % 60% T T 1k 22

A. 11
C. 13

Q47. Aahana has 50 Paisa and 25 Paisa coins in the ratio 3:2, amounting to Rs. 150. Find the

number of 25 Paisa coins she has.

A. 100
C. 150

B. 125
D. 175

Q47. srer % g 50 e sfit 25 e % foresh 3:2 % srqu # €, e et aftr 150 w6 e g 25 dar &

forgent < g Jra Fife)
A. 100
C. 150

Q48. Self-adjusting force is

A. Static friction

C. Normal friction

Q48. ST -THTES 5T 21
A. T¥fas ot

C. AT g¥ur

Q49. Diffusion of Bromine is maximum in

A. Liquid

C. Vacuum

Q49. s =1 yE R T stferpa 2rar 2

A. el

C. Faa

March 02, 2020
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Q50. In ecological pyramid of numbers, position of producers is

A. Top B. Bottom

C. Middle D. Position is not certain
Q50. wieait % witfufae frufie §, semest i feafa__ 2

A. IR B. &

ok : 151 D. T&ufd fdad =18 &

Q51. Which one of the following information would be irrelevant on the customer's credit
application for a purchase?

A. Purchase price of the customer B. Amount payable by installments

C. Purchase price of the retailer D. Number of installments

Q5 1. yres %1 @le * T 0T AR Fe § & et SR 3T€ag 2t ?
A. TMEH FT Wl HAT B. fohedlt & $arciret Treg iRy
C. Gell GFER I T HrAd D. fhedlt &r wear

Q52. What should you do when a customer asks you about the available credit facilities at your

store?
A. Explain about the various credit facilities B. Tell him about any credit facility randomly and
available force to take it
C. Ask the customer to not purchase from your D. Ask him to research on the internet and then
store if he needs credit facilities come back to the store

Q52. s gehrt # Serod ST GIET 3 S F AfE AEh S G i S @ wr?

A. 39crsty fafaer ot giaem & ar & garder B. fanely ot o1 giaem & aR & FaTver 3R AR HolR
FLr

C. Ife HoT glaem =g dr 3mash ghrel & $o o o D. 37¢ 3 SR # $ACH Ul A o 16 Gohlel H 3HTel

Tl T Tellg AMgeh Hr &3 &l e
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Q53. How should you rescue someone who is getting electrocuted, while ensuring that you are

safe?
A. Push the person away from the electricity B. Use a wooden stick to push the person away
source with bare hands from the electricity source
C. Hold the persons' clothes and pull towards D. Use a metal stick to push the person away
yourself from the electricity source

Q53. smeht wear i e T g feselt 1 wesh o @ Rl i ey S s ?

A. 731 BTl & 3 cTfed I faegd T § g7 H4T B. SfehST T YT X 3 cdferd I faegd FHd A g7
Teholdl

C. 39 Tkl & HUST I Gehsehl I AT R Wral D, UTe] T et @ 38 eaferd 1 fdegd T F g aehela

Q54. In a provisional supermarket, which one of the following processes would be a preferable
method for preventing shoplifting?

A. Lock all the products inside cupboards B. Ask customers to wait outside and tell you
what they need

C. Install security surveillance cameras D. Reduce the number of products

Q54. v wmmft grearshe #, @ i 91 B i afdey w0 % g e § & S et o s, s ol 2?

A. Tl 3ot HER # W@ ST 3R grerr oemd B. I Y 18T W3 IGHT TRl AT AMRT A Fclel hr
e
C. gl ARt ey e D. 3curel &I H&AT HH HY

Q55. Which one of the following should be present inside the store for fire emergencies?

A. Bucket B. Fire extinguisher

C. Rolls of wool D. Pipe

QS55. et smarcepret feerdt % for g % it fet & & F@ 3afeerd 27 =ifee?
A. STedr B. 31acIerHAT I

C. 3T & A D. 9rs9
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Q56. How can you make the customers feel safe and comfortable in your store?

A. Have slippery floors B. Make the store dimly lit

C. Have sharp edges to shelves D. Have good security
Q56. 1ok g F TTech 1 Gl ST STHIE H& HEEH AT ST HHaT 37

A. Theererarell St TEeht B. gehTel 3 e A=A IGHT
C. Yeast & e fFhealk TGHT D. 3reeT FR&T IWHT

Q57. What should you do if there is an accident inside the store?

A. Panic about what to do B. Calmly help the injured

C. Run away from there D. Blame the injured for carelessness

Q57. g 3 sfix af geferm Seft T ST @ AT =nfey?
A. FIT FAT ARV S/ ol gordel HaTS B. STeHT Y erichqdsh FHee Y
C. g8l & H1eT Sv D. SIEHYT ATORaTEY T &Y HS

Q58. Which one of the following will make you lose the customers interest while demonstrating

a product?
A. Explaining how the product can be useful to the B. Checking at regular intervals if the customer is
customer understanding
C. Explanation about all the features of the D. Use of complex technical terms to explain
product about the product

Q58. Feara 1 wawlT g€ e # & fohweh T ek it w1 e & wedt 27

A. ITESH Y 3cUTE HA AGEIR g1 Tg THSTHT B. aITgeh &l THS H 37T T@T & SHh! [HITAT 3ieRrel &
g w5

C. 3cure & T [AAYAT3HT & TR H FIsErhior D. 3¢9 & SR H STl §U SAfeel Fehfaldhr ereal T Tl
FT
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Q59. Your store has added a new product. You have been asked to demonstrate it to every
customer who visits. When should you do it?

A. As soon as the customer enters the store B. When the customer is choosing the product he
came to buy

C. After you have demonstrated the product that D. When the customer is being demonstrated
the customer needs about another product

Q59. smur M | 791 3G W%@Wﬁaﬁmﬁﬁmaﬁwwamﬁﬁmwwﬁ ST TG e HEAT
=1ee?

A. TTEeh S &Y gehlel & JALT FT © B. SI& 9ITgeh 3eTehT 3cUTe oA T6T & o 3 Wllet & forw
T F
C. IMgH F TATR 3cUTE HT Yl Hl F G D. IEH & 3T 3cUIE T T e@rm or Ww|T &

Q60. How can you recommend the customer of the product that they are exactly looking for?

A. Listen in detail to what the customer needs B. Explain in detail about every available product
C. Ask them to find out about the name of the D. Ask them to come back when they know what
product from their friends they want

QO60. gree [\ Ieare 1 demer § & 36 IeuTe T RAmIRET 1 HE Har?

A. TTEh T ATTRIAHAT T FIROT €T & ol B. &Y 3eistl 39T & faaRor 9t
C. 37 Qredll & 3 3c91e; T A1 JSe & forT e D. 3¢ ST TGV HhT Tl Y Y gehled & 3T & forw
Fe

Q61. How should you make the customer feel about your suggestions regarding products?

A. Doubtful B. Confident

C. Uncertain D. Confused
QO61. geare 3 =it # SR TcATE F S & Aeeh HT 3T HET HEHH FG?

A. gfeaer B. 3mea¥d

C. yfafaa D. 3T
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Q62. What should you do while helping the customers choose a product?

A. Ask them to make a hurried choice B. Give time to think and understand
C. Force them to buy a product of your choice D. Confuse them into buying a product that you
need to sell

QO2. 7iresh =1 Icure T F Weg hid §T O FT FHEAT =1MEC?

A. 37¢ STodl @ gelel & T g B. 3¢ draa 3R o & v gaa &
C. 39 aATd T 3cUTe 3o¢ e & AT Ffqy Y D. IME T 3IsTA H STAhT YT AT 3c4TG SdAT
3T g 39 9

Q63. What is the stores' advantage in providing specialist customer support?

A. Increased expenses B. Increased number of returning customers

C. Improved revenues D. Increased work for the employees at the store

QO63. fasio Tresh THe AT HAATe! GohT T AT T 87

A.a'c.rrg’m@a‘r B. I 3T=1aTel ATEehT hl T&AT S&alT
C. gurmRd Irered D.Wéﬁwamﬁa;raagmm

Q64. How can you ensure that each of your customers is getting receiving specialist support?

A. Don't let too many customers enter the store at B. Hire too many employees
once

C. Delegate work smartly among the employees D. Provide demonstrations in big groups
Q64. s & resh 1 e wwei firer e @ geeht gl o S i ?

A. Gl B T & GAG #H 31 a1geh 3T o1 & B. S8Id 318 HaTaTiRaAT &l AlhIu 36

C. HaRT &1 1 TS I rdfed D. §3 7l # geeie yard

Q65. Which one of the following can help in maximizing sales in your store?

A. More employees in the store B. Promotional events

C. Increase in prices of goods D. Reducing the stock available
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QO5. s g # st stferepam e § fe # & e v g
A. g1l # 31Tt STy o7cll e B. YOIR &Iishd

C. HATT Y h1AT FJerT D. 39eTstT ATl &l T el

Q66. How can you make your sales promotional event successful?

A. By conducting it secretively B. By ensuring its details are widespread

C. By selling things at higher prices D. By speaking negatively about it

QO66. 311k sfisht F=IR s i Fere HE ST ?

A. SHI HaTelel o TT & F:X B. 3T fAaR0T FeT TR g gHehT AR X
C. ST & HH HAT 7 ST D. 38% IR H ARRIcHS dTd

Q67. Which one of the following attracts more customers to a store?

A. Untidiness B. Rudeness

C. Cheating D. Cleanliness

QO67. f= § & FAgRT 1R UTEE g hl ST ATeRNd B?

A. ATRATEY B. 31frsear

C. ¢r@resy D. ATHYRT

Q68. Which is the best method of providing the best personalized sales support?

A. Showing products after tactfully knowing how B. Trying to confuse the customer into buying the
much the customer is ready to spend most expensive products

C. Showing arrogance to the customer so that D. Delaying the process of billing and packing
they know the store is reputed
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QO8. watay safFTa sfishr Tl Yo F T TaTaT AT F=T 27

A. g fahdel @d &tel & fAT IR ¢ sqeT Iqus @ B. IMge T T AGIN 3c9T Wilear H STt
9T el & 916 3c9TG [G@TaT

C. amgel & 9 §ehaY STare difes ganlel Y gfasar 3¢ D. Tafofar 3l ket ufshar & & avear
A 3T

Q69. What quality should your employee NOT have if you are trying to leave a positive impact
on your store customer's mind?

A. Attentiveness B. Empathy

C. Aggressiveness D. Honesty

Q69. 31T ITe & T H A AT FhWICHS THTE ST ATed & AT STk HHART H hie ToreT T&t el =1y ?

A. TaeTaren B. @grgeyfcl

C. 3TshHDdAT D. g<d é

Q70. How will you behave in front of customers?

A. Based on what the particular customer expects B. Loud and cheerful so that they find you
from you interesting

C. Pushy and resilient to ensure that you make a D. Based on what makes you feel happy
sale

Q70. greet % w3179 6T AT HA?

A. G TI9IY Tgeh 3TTdeh FAT 3TUETT T ¢ 3Heh MUR W B. SIR-5IR T AR g6 it STerelid Y dlifeh & 319
s o

C. STeeT 3R oreliel difeh 39 SlishT & FiaATRerear L D. 39T ST G@E 9Tl § 38 YR
Q71. Which one of the following should you NOT do while resolving customer complaints?

A. Listen carefully B. Find a solution

C. Blame the customer D. Take action to resolve
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Q71. uresh it frehrerdt 1 THTET Fd THT T 7 | T 3 TE T =rtee?
A. STTqd Geell B. ol foiehTolell
C. IMgeh I &Y &l D. TATYT & T HAarEr e

Q72. An angry customer approaches you blaming that you intentionally sold him a faulty
product. What would you do to make him feel better?

A. Fight with him and tell him that he damaged it B. Look into the issue and offer a solution
himself

C. Tell him to contact the company which D. Ask him to leave the store at once
manufactured the product

Q72. T UTesh T SATUeh I ST & ST SR T 318 W si=r b1 aINT afarell &
FHar?

IR BT AT o forw 3 =

A. 318 STaTST Y 3R 3¢ U T 9IS Sogiet & TUE B, HHEAT 1 gl TolehTel A FATUTT Tl i
Far g

C. 35¢ 3cUIC SelldTell shuail & HUeh il I g D. gehlel & el dTgX STt Y e

Q73. What should you do when you know that a customer is making false claims?

A. Ask him to get away from the store B. Threaten him

C. Accept the mistake is yours D. Explain the truth politely/ escalate the issue

Q73. <& 7Te 311 T F T ¥ AT A S & A AT T FN?

A. 37¢ gehlel 8 g ST & ToIT &g B. 3v¢ UHMAT &
C. ITeIcY 3T § Ig AT of D. ¥<aTs &t [AeTHar & 91V / TATAT H IR T
.
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Q74. What should you do during peak seasons, regarding the delivery of goods/services, so that
the customers consider you reliable?

A. Promise all the customer an immediate delivery B. Clearly mention the actual date by which
delivery can be made

C. Tell them that you will deliver as soon as D. Stop taking orders as delivery slots are full
delivery slots are available

Q74. wiie % Hiew ¥ AIc/HT T TEE o AT 19 7 HiT qffeh Wrech AT faara qugr?

A. T8l ITEhT T LT TgT T T & B. TS dIGoR I ST Hehell & 38 A1t dRT ford
C. 37 IV & Igaret &1 AT AT S 3TelsH gram D. YguTe & ARI THY A 8 gehl ¢ SATIT JTSH el
o Torctr RIer g1 @ 39 gg | de A

Q75. Which one of the following can make your store look more reliable?

A. Accepting returns when the customer is B. Forcing the customer to use a product even
dissatisfied with a product when the customer doesn't like it

C. Selling products at prices much higher than the D. Tampering with the packaging of the products
retail price

Q75. fom 7 & forerh T STTveRT g stk et @m?

A. 519 ITE THET eI T o AT § df 38 e B. STafeh ITgeh hl 3cUTG, IHG oTal & Ty T Ageh & SAael
T 3 3cUTG, T YA HLare

C. e HHAd A el 31 HATR 3cdre; SoiaAm D. 3cUTe; o AT & ATy SSWIEAT T

Q76. You have a store similar to yours with the same products set up right beside your store.
What can you do to stand out and stay successful?

A. Badmouth and humiliate the people at the B. Protest against the opening of the competitive
other store store

C. Improve your relationship with customers D. Shut down your store as its impossible for you
through helpful gestures to continue business
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Q76. AT THM o ST H AT T I0A1G SFeaTett AT ST & G 2| T STerT S seat o o forg it erelt 89 %
ferT g @ FE?

A.mw%aﬂﬁ%aﬁﬁﬁmmmwm B.Wwwwmﬁ
o

C. eI T4 § FTgehl o Fryarel Red # FuR Y D. & 31Mah TIT G Tell=ll 3THT & FHTAT gehrel
§g

Q77. You have been asked to spend more resources on improving the relationship with the

existing customer than acquiring new ones. What is its advantage?

A. Older customers are easier to fool B. It increases their loyalty to you

C. Older customers agree to buy at higher prices D. New customers need more time from you

Q77 smroeht e T & foF T TTee o @ oft St wiser areet @ fredr gum # S1fir wi @ | gwe T @ 87

A. R FTEhT T AT F Seo AT ST Tehell & B. 38& 39k Ufa 3oTeht fe¥saT dad &
C. = TTE T FoAa G o Tl § D. 5T FITgehl I 3TUhT e AT TG g &

Q78. What is the benefit of following up with customers about their complaints?

A. Their feedback prevents repetition of the B. You can prevent the customer from sharing his
mistake concerns with others
C. It is a duty so one must do it D. You can prevent the customer from purchasing

from another store in the future

Q78. urewt it Rrerrrdt & o H ITH el 3T H H A T R?

A. 37 AR @ FET ITelcl GaRT glal @ ol S Fhll ¢ B. IMgeh SeTeh! FRIATC 313t & |1y @IS Y g1 Yfdser
fraT ST dFar g

C. Ig A U ey & ol &8 T 8l a1’ D. #iasy & FIrgeh fohdll 31 gehlel & TG T FHAT
gfaser 39 FT Tohd &
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Q79. How should you solve customer concerns?

A. Listen to what the concern is and delegate the B. Try solving every issue of every customer by
issue to the concerned person yourself

C. Ask the customer to try other stores that offer D. Give gifts to the customer to make him feel
better products/ services better

Q79. urees <1 Fiarett =1 9 FH FHEH F Ghd 27

A. TIATC 3T § 38 SATAdeh ol 3R T S8 GAEAT T B. g AT6eh Sl 6T THEAT Tl HATUTA 319 Te, &1 e

gafdg safea & @it HITAA L
C. TTEF H 3T GHMAT H ST T g AGTIR Jgal D. Jgeh & 37T oldle & ToIU 3UgR &
3cUTE/AaTd e gial &

Q80. How can you promote continuous improvement in service at your store?

A. Keep changing the employees regularly B. Follow the customer feedback sincerely

C. Discard products that employees dislike D. Do all the work by yourself
Q80. s gehrt 1 @ & e G o1 T % fog a1 o kit ?

A. FHFEIRET T FafAd 39§ el 3 @ B. UTgeh TR T IHRAT & ITeiet i
C. FHARIT FT A 39T, IHE, 761 3o¢ $heh & D. | F1A Ga-3-gg H{

Q81. Which one of the following modern methods can be used to determine the preference of
existing customers for the improvement of services at the store?

A. Marketing automation B. Work effectiveness monitoring

C. Data management D. Optimization of self-service

Q81. gebrr it el # o o o o7 wisger oreshi b wEE q e o for ot # & e smyfes adier e g 87

A. vt TgarelsT B. YHTGRTRAT [AIRTAT
C. 3T gaitre D. ¥aT HaT FI fefehelel
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Q82. What is the advantage of rewarding good service from an employee?

A. It encourages the employees into putting
sustained efforts for improvement

C. The other employees agree to work more at
lower wages

Q82. =t #hr 3Toat a T GREFR I 1 AT 7 87

A. THY HHAURT T GUR HT @A T Hel I 90T
IGEGIR

B. It makes employee superior to others and
forces others to work to help him more

D. It forces the employee to keep working hard

B. 3UY 9% HIURT 3 HAARAT T SgaX A1fad 8ldr &
3R 37T FART 38 AT A FA F o AT T
ST HFT &

C. 3 FHAN FH Al 7 3T FTH a0 & AT TN D. 3HY FHAAR Tl FH3 Ageld HEAUL AT [T ST §

B

Q83. Which one of the following is NOT a quality of a good team player?

A. Helpfulness

C. Stubbornness
Q83. f1 o & I T 1= 2 HaEd hl 0T A&t 27

A. Heg AT

C. &8

B. Flexibility

D. Supportiveness

B. ofemar
D. gAY

Q84. What is the effect of good teamwork in a retail store?

A. Increase of challenges at the workplace

C. Customer satisfaction

Q84. g b # 318 T2 F1H HT T T TSl 87
A. FREEIS A et 7 sera

C. aIgeh HfSe
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Q85. Which one of the following kinds of people should be eliminated from a team to make the
team more efficient?

A. Active listeners B. Pessimistic

C. Hard-working D. Adaptive

Q85. 1z =t siferer e M % forw ot & & R THR F WA A1 e § Fewer wee?

A. Gfthg geetarer B. foRemarér
C. ST Ageld Ferarel D. 3fehelel HIAT

Q86. Which one of the following should you do to be able to effectively fulfill your duties in an

organization?
A. Depend on others help and support B. Help everyone complete their work
C. Focus on what others are doing D. Be clear about your roles and attain your

targets
QB6. T wwer & STTTRT et T T I G H Tk FAAT T T F FET AT BT =1feT?
A. 37T dEiaR FAY 3N Aeg & fov ek @ B. g I 3eTehl SIH YU el H Heg
C. 3T T AT Y IE & SAW EATT hgld i D. 39T S7fAeRT TIe T8 3R 3T et i Ot Y

Q87. If you are about to conduct a promotional event, which method will you prefer for
informing the existing and potential customers about it?

A. Visit each person personally B. Individually call everyone yourself
C. Email everyone using automation tools D. Stay quiet about it and hope the event will be
successful

Q87. afe 31 37+t Tk TR FRIFH FAAT & Al HISET SR W TTeehi ol 360 9 H S 6 T 3ATT i@ qleh
SO ?

A. & afad @ SafFdera &7 O A B. 39 g & cafed &l &lel I
C. FadTelel Tof YT Y X forell bl 3ol &l D. 38 R & ot @reY 3iR 31mem Y o Ig A
JEET g
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Q88. If you have ten customers in your store and ten salespersons, what is the effective way of
using the resources in hand?

A. Assign one salesperson to each customer B. Assign one customer to ten salespersons

C. Assign ten customers to one salesperson D. Try to address all the customers yourself for
brownie points

Q88. =rfe a1y g # 70 ek ¥ 37 7@ forkd ¥, it SuCToy FdT B SN Y T T AHHT T A

A. Teh [JohdTl & Teh ATgeh ATESE Y B. & fashar3il & te Imge Afése &Y
C. U fashdr &I g8 IIMgsh fAfese Y D. S5t UTSwed & fow #efl amgent T Ge, & Fsrelt
Frfarer HF

Q89. What is an effective way of increasing the team spirit of a team?

A. Recognizing efforts taken by them B. Monitoring every small action of the team
closely
C. Discouraging ideas from the team D. Encouraging the team members to argue

among themselves

Q89. 11z =it FraeTESTE T BT FTelT Rt T 27

A. 3T AgsId HT GgdTel B. 9[C & §Y BIC R I &t aTRSaT & AIRw=r Y
C. e & FedaT3it T T F D. 3¢ & HeEdl HT 3w 7 T &

Q90. How can you make yourself more presentable at the workplace?

A. Look unruly and shabby B. Keep your workstation untidy

C. Adhere to the appropriate dress code D. Wear suits
Q90. wrfeoret # 311 g 1 Ak STTHF HY SE?
A. sfaafa AR o T B. 3TIahT HIRTIS IHT T

C. 3T Jg=1a T grele D. §Z Ugeie
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Ql. FFafai@a & ¥ &l TT g ITFR & GAIar’ 7er &l
A Bd B. HollS

c. T Terd o, AT

Q2. e & ¥ 'dwor & fedE & 999 &Y
5 FAER g HHIOT
c. @uu 5 HEYoT

Q3. f&T 1T AgraY & Fal 3y ddsd|

"l W5 AT |
A 96 e Gl g, A Feia|
c B TS & 5. Tldear graT|

Q4. BIHAU Fid T dd= 572

A. Tehdde B. agaaal
RACCEG] D, d9 HFdeHl

QS.ﬁfﬁrﬁﬁa:Tamers—q'agaaa%?

A. recy B. 3.15
C. gqar D. HddAd
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Q6. Select the synonym of the following word:

Ritual
A. Discord B. Neglect
C. Procedure D. Wise

Q7. Select the antonym of the following word:

Docile
A. Opinionated B. Submissive
C. Accommodating D. Peaceful

Q8. Select the meaning of the following idiom:

When pigs fly
A. Very imaginative B. Highly unlikely to happen
C. Nothing like it should have been D. Random or unpredictable outcome

Q0. Instruction: The underlined word in the below sentence may have an error. In case there is
no error, select the option "No changes required".
Sheila ran the cake.

A. swam B. baked

C. cried D. No changes required
Q10. He will come the movie starts.

A. as far as B. afterwards

C. after D. as long as

QI11. Magic Spells deals with which veda?

A. Atharvaveda B. Samaveda

C. Yajurveda D. Rigveda
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Q1 1. smerrt v v 32 & waifera 7
A. 31¥dde B. OFde
C.ua;c\fa D. ®Jdg

Q12. Article 370 is belonging to:

A. Jammu and Kashmir B. Punjab

C. Madhya Pradesh D. Haryana
Q12. srpeda 370 wef & wwifer 7
A. ST AR e B. GoTe

C. 7Eg yeer D. gR=mom

Q13. Which one of the following cities is nearest to the tropic of Cancer?

A. Kolkata B. Delhi

C. Jodhpur D. Nagpur

Q13. fr=fafaa & & # @1 =T % @1 % g9 87
A. FISRIar B. feealr

C. Sl D. AR

Q14. National Rights Commission was Constituted in

A. 1975 B. 1983
C. 1993 D. 1998
Q14. T AHETREFR STERT %1 e  f3rar T om
A. 1975 B. 1983
C. 1993 D. 1998
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Q15. UNO gives special importance to the of Human beings.
A. Independency B. Individuality

C. Identity D. Equality

Q15. de T wor vy sfer 1 forie weed a2l

A. TgdT B. cafddea

C. ugamT D. FHAAT

Q16. How many districts are there in Haryana?

A. 28 B. 20
C. 22 D. 26

Q16. i # fre firer 37

A. 28 B. 20
C. 22 D. 26

Q17. What is the Major crop of Haryana?

A. Wheat B. Cotton
C. Millet D. Barley

Q17. sfemn it @ waet w4 = 22

A.:ﬂ{“ B. U®

C. STeT D. st

Q18. Ibrahim Lodi tomb is at:

A. Panchkula B. Panipat

C. Karnal D. Manesar
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QI18. genfen et 1 weparr hal Reorg 872
A.cia?rr B. 9rsiad

C. AT D. AET

Q19. When the second battle of Panipat was Completed?

A. 1556 B. 1515
C. 1565 D. 1533

Q19. wrfrom i gudt et wa i 757

A. 1556 B. 1515
C. 1565 D. 1533

Q20. In the following, which district is known as the rice bowl of Haryana State?

A. Faridabad B. Sonipat
C. Karnal D. Hisar

Q20. fr=fefaa & & fra fer 1 2T U5 F 919 % HER % 7 § ST ST 272

A. BeTeTe B. @Ieiad

C. T D. fgar

Q21. Rajiv Gandhi thermal power plant is located at district.
A. Faridabad B. Sonipat

C. Yamunanagar D. Hisar

Q21. wrfier wieft aa ferega g et # feora 21

A. BliereTe B. HIeiad

C. IHATR D. fgar
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Q22. The traditional songs of Haryana are influenced by language.
A. Punjabi B. Urdu

C. Marathi D. Kaurvi

Q22. zfemon % gruf fia AT & e 2

A. gSTTeT B. 3§

C. #US D. &Rdr

Q23. Who among the following are "Nath Siddh Litterateurs" of Haryana?

A. Siddh Chaurangi Nath B. Siddh Yograj Puranath
C. Shri Nath Ashtak D. Both Siddh Chaurangi Nath and Siddh Yograj
Puranath

Q23. fmforfiaa & & = ghamn % "1 fag wrfcawn" €2
A. faey @i arg B. ey JIRTeT Rty
C. Y A1y 315¢h D. ey el w1y T feer QeRrsT W=y, et

Q24. In the following, which literatures belongs to Medieval Era?

A. Bisaldev Raso B. Prithviraj Raso

C. Parmal Raso D. All of the above

Q24. fymfafiaa & & 17 @1 GriEer qeashiei 31 87

A. SrFeed IEr B. RISt T ET
C. 9RATe 4T D. 3udd @it

Q25. In World Cadet Wrestling championship, the gold medal winner Sonam belongs to which
district of Haryana?

A. Ambala B. Fatehabad

C. Sonipat D. Bhiwani

March 02, 2020 Page 6 of 26



Haryana Staff Selection Commission

Government of Haryana

Adv. No. 11/2019, Cat No. 07, Store Assistant,
DHBVN, UHBVN & HVPNL DEPARTMENT, HARYANA
Evening Session

Q25. forg 3 pacht Afeqefar § ol vaeh S aclt wmw e % B o & w82

A. 3STeT B. BdglEIG
C. diiad D. fFaret

Q26. Who is the Chief Electoral Officer of Haryana as on January 2020?

A. Anurag Agarwal B. Kanwar Pal

C. M Ravi Kiran D. Satyadev Narayan
Q26. st 2020 =, 2R s gEd Fater s #H 82
A. 31T 3FaTe B. $a¥ 9Tl

C. tH T fFor D. ¥cded ARTIOT

Q27. How many awards has Haryana received for Beti Bachao, Beti Padhao scheme?

A 2
C.5 D.7

Q27. 5 smait, 3 Teredt A o for g i o qeeRr firt €2

Q28. The first Solar based greenhouse has been set up in which district of Haryana?

A. Kaithal B. Jind
C. Hisar D. Ambala

Q28. dr smenfea vee MeRT ehEmn F frg R § cenfia frm mm 272
A. HUe B. Siig

C. farR D. 3{&Ter
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Q29. In which district of Haryana state a new block named Dharuhera has been constructed?

A. Karnal B. Ambala
C. Jhajjar D. Rewari

Q29. zfermm tsa % forg et  areRer T8 ¥ T T sete SR R 87
A. AT B. 3idTell

C. 3o D. Yarar

Q30. Haryana State Medicinal Plants Board was established in which year?

A. 2000 B. 2001
C. 2002 D. 2003

Q30. zfemm Teg el diem tedt F1 BRe g § i T T or?

A. 2000 B. 2001
C. 2002 D. 2003

Q31. In which year, Sultanpur National park was established?

A. 1991 B. 2002
C. 2001 D. 2000

Q3 1. gearyt Ui Ser ot T R A o oft?

A. 1991 B. 2002
C. 2001 D. 2000

Q32. Nahar Wildlife Sanctuary is located in which district?

A. Karnal B. Panipat
C. Jind D. Rewari
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Q32. qret st vy forg ot o feor on?

A. LT B. greitad

C. sfic D. arsr

Q33. Haryana was which part of the Indian state, after Independence?

A. Uttar Pradesh B. Punjab

C. Karnataka D. Himachal Pradesh
Q33. et % are ghamn fre Trdt T # fer or?
A. 3T 9T B. UaTd

C. FaTesh D. fgaTae weer

Q34. Fazal Ali Aayog was formed in which year?

A. 1950 B. 1958
C. 1953 D. 1955

Q34. st 31eft TR 1 T frw a¥ § T T or?

A. 1950 B. 1958
C. 1953 D. 1955

Q35. The Council of ministers are appointed by the:

A. Prime minister B. President
C. Vice - President D. Speaker
Q35. i e ¥ g7 P 1 Sl 33

A. eITeT HY B. Irsgqfa
C. 39-Tsgqtad D. TR
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Q36. Which Key Combination is used to print a document in computers?

A. Ctrl + A B. Ctrl + P
C.Ctrl + C D. Ctrl + S

Q36.Wﬁ%&%aﬁﬁﬁﬁﬁzw%%@;ﬁﬁ%ﬁmmwmﬂﬁmwﬁ?

A. Ctrl + A B. Ctrl + P
C.Ctrl + C

w)

.Ctrl + S

Q37. Computer Processor is combination of

A. Keyboard And Mouse B. Monitor And Printer

C. Control Unit And ALU Unit D. Keyboard And Monitor
Q37. I T T IS 2

A. F1-01$ 3R A3E B. Affetex 3 fHiex

C. Fugid Jfee 3R ALU e D. #T-318 3R Alferex

Q38. 1 Billion Bytes are approximately equals to what?

A. Mega Byte B. Kilo Byte
C. Tera Byte D. Giga Byte

Q38. 1 faferar smgea e forgr o srer et 82
A. H3T §18¢ B. Tl s8¢
C. & a1se D. 3fier s8¢

Q39. Which one of the following is not an Operating System?

A. Windows B. Linux
C. Office 365 D. UNIX
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Q39. fy=fafaa & @ = a1 & AT foreey 72 872

A. Windows
C. Office 365

Q40. Find the odd one out:
Blind, Dumb, Short, Deaf

A. Blind
C. Short

Q40. T forpea =1 @ifv:
Blind, Dumb, Short, Deaf

A. Blind
C. Short

Q41.PR: XZ ::JL:?
A. NT
C. RT
Q41.PR: XZ ::JL:?
A. NT
C. RT

Q42. Look at the series: 60, 60, 47, 47, 34, 34, ___. What number should come next?

A. 27
C. 19

Evening Session

B. Linux

D. UNIX

B. Dumb
D. Deaf

B. Dumb
D. Deaf

B. TN

B. TN

B. 21
D. 17

Q42. s =t 3@ 60, 60, 47, 47, 34, 34, _| =0 i € Hea A =fee?

A. 27
C. 19

March 02, 2020
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Q43. In a certain code, HORSE is written as DRQNG. How is LION written in that code ?

A. MNHK B. NMHK
C. MHNK D. NHMK

Q43. feret fafera e # HORSE % DRQNG % &v # foran mar 21 3eft e # LION =t 3 forar smm?

A. MNHK B. NMHK
C. MHNK D. NHMK

Q44. (2/5) of 1150 + 26 % of 200 = x> + 431

A.8 B. 9
C. 10 D. 11

Q44. (2/5) of 1150 + 26 % of 200 = x> + 431

A.8 B. 9
C. 10 D. 11

Q45. If the cost price of 60 guavas is equal to the selling price of 45 guavas, what is the profit
percent in this transaction?

331 321
A3 B. 3
1

31.£ 34—

c. 3 pD. 3

Q45. = 60 s =1 e qou 45 s1es o s Tod % e 2, d $6 o § ey e feher 27

331 321
A. 3 B. 3

1 1
3] = 34—
c. 3 D. 3
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Q46. How much is 65% of 40 is greater than 2/5 of 50?

A 2
C.6 D.8

Q46. 40 =1 65%, 50 % 2/5 & FreT Tfers 82

Q47. If 88 is divided into four parts proportional to 5, 2, 3, 6, then the smallest part is:

A 11 B. 12
C. 13 D. 14

QA7. =afz 88 =1 5, 2, 3, 6 % =T SHutlereh 9wt ¥ ferwriSrer famrm Sfrer 2, i Wiy ey wm 2:

A. 11 B. 12
C. 13 D. 14

Q48. The effect done on the object by means of pushing or pulling is called

A. Pressure B. Force

C. Calorie D. Coulomb
QA48. erert =1 wier i asTe & areq) T STl TR I T 2
A. gEra B. ol

C. &y D. GorFd

Q49. Stable particle

A. CIt B. CI-
C. Br D. Ca*
Q49. R w7

A. CIt B. CI-
C. Br D. Cat
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Q50. Shape of DNA molecule is

A. Spherical B. Single stranded helix
C. Hair pin shape D. Double helix

Q50. Fre 3707 ot STTHR e 2

A. MATHR B. f9Ter ¥giss gfored

C. §Tef &1 U7 & 3THR FHT D. 9o gl

Q51. Which of the following is NOT included in a credit agreement?

A. Lending amount B. Interest rates

C. Loan Frequency D. Loan duration
Q51 =t sigere & et 7 & st aftnfora et foram St 272
A. T Tfr B. sITST &

C. FUT gRaTRdr D. %kuT 379

Q52. What infrastructure will be good to maintain visibility throughout the store?

A. Low shelves B. High shelves

C. Low lighting D. Low music

Q52. garm 3 ot gerar wem % fag fe & & i gian et g2

A. FHF 3915 F Acdel B. SITET 3418 & Aodol
C. & el D. §odhl Halld

Q53. What is the most common cause of injury in the retail sector?

A. Slips and trips B. Continuous reading and writing

C. Exposure to sunlight for long D. Verbal abuse
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Q53. gaw & T ST B o T ST HROT 1 ST 87
A. Thgerar & 3R AR Srar & B. o9TdR YeaT 3R for@ar

C. 49 # S1eT & deh g D. 3(9eIeg HgaT/gelall

Q54. Which law says to protect the health, safety, and welfare of employees?

A. Health and Protection Act of 1975 B. Health and Safety at Work Act 1974

C. Health at Work Act 1972 D. Protection and Safety Act of 1974

Q54. et 3 Tares, Tear S e i T B H w87

A. LT AT E&T0T Flefel, 1975 B. FRIEIS WX FaELT 3R GR&T Fefe, 1974

C. FRATY W FELY Hlefel, 1972 D. |R&TUT 3R FR&T Hlefel, 1974

Q55. Which type of demonstrations is given for home care and pharmaceutical products?

A. In-home B. In-store

C. Tradeshow D. Roadshow

Q55. =t &1 Tl 31 g9 IS F AT HE TR H1 TS Fram S 22

A B H B. geleT &
C. SR Jeeiir D. Us o
Q56. To improve the customer relationship, one should every interaction customers

have with their brand.

A. avoid B. analyze

C. skip D. close

Q56. e frzam geme ¥ fore w9 T9R 3iS % A1 g8 U T X A =1ty
A. T B. Taelwor e

C. BI3 & D. &¢ el
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Q57. What should be done to resolve an issue of late gift shipment?

A. Give a discount on the next order B. Replace the gift

C. Input on product quality D. Refund shipping cost
QS7. e 3 & gty 1 e i S e e

A. TSl TSR Be & B. 3UBR Feell

C. 3cuTe I[UTaT &l SAYE H D. ggare T AreTd a1fae Y

Q58. What factor decides whether a customer will stay or leave?

A. On the way the problem is handled and B. On the way the problem is ignored
resolved
C. On the way the customer paid D. On the way the organization founded

Q58. yresh T AT BrEHT ST I€ HIHT FHHH a9 HLAT 27

A. SIS 95T T¢ & T FAEAT T ALAT Y FATET & B. ST Ugd I§ & ol HATT T FAo3HCTST fohaT ST TT &
T

C.aaqg—nrﬁ%aaﬁmaﬁaiﬂmﬁmmgw% D.aaqgﬁi%%aaﬂﬁ?mwwﬁmmzﬁr%

Q59. Where should you keep the store's cash collected at the end of the day so that it is safe?

A. In front of the store at the billing counter B. Hidden behind the products

C. In a safe room with surveillance, inside a locker D. Inside the storeroom where no one will suspect
Q59. fe % 37a & M | ST & T Tl T W@ T =AY ffeh o gk w&?
A. STl o ST #1197 o Tafelar e # B. 3curel & U guret

C. A & 3iey, FIAIT HA 7, SRR HIRTH & St D. gahret 3 e’ STeiaX el &t ot ares a1 8
&l

Q60. What is the full name of EPOS?

A. Electronic Point of Sale B. Extra Price Over Sale

C. Ending Process of Sale D. Energetic Process of sale
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Q60. EPOS 1 g1 71 1 2?2

A. SoeIA% digec 3iTh el B. TFECT UTSH 3IaX Al
C. Ul 91 3T del D. TsToi e 9rad 3% del

Q61. How should you behave with a team member who is unwell so that the ill employee feels
better?

A. Show care and concern, offer help B. Maintain distance so that the illness doesn't
spread

C. Ask them to stay on leave for as long as they D. Motivate them to look strong and keep working
need

QO 1. fopeft fimme T2 Taw & BT 38T AR L Alfh 36 AR FAAT T ST50T HEqy 17
A. 3@l Y 3R TRIAT SIATY, Hee &1 g1y Fard B. g & dlfeh AR o1 el
C. SIF Th TGS § Ad cIeh PR Eel & T g D. 37¢ HSIgCT T IROUM & 3R HTH X Tga Y 3HATT

Q62. What do we call a legal agreement for the exchange of goods, property and services from
the seller to the buyer at a price?

A. Contract of partnership B. Contract of employment

C. Contract of loan D. Contract of sale

QO2. ekt & Sherm shi WTer, Hufer S Faradl % st Tk a4 THT % AT SHIC T B Tefd ST 1 1 Fed 87

A. TTSIERY eToer B. ST 3refsier

C. RUT 3efser D. dfishr 3refsrer
Q63. Which among the following is the first step to be done before granting credit?

A. Request a personal guarantee from customer B. Check the customer's references

C. The retail store must create a credit policy D. Take security interest in products
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Q63. sur 3 & qd foha STRETe Teer s FE # & i 87
A. T O JTFde STATIAT T NAdl Y B. IMge & et A
C. GeT gahlel &l Ygel ol 3UR Afdt Sellell e D. 3curel T geeT A of o

Q64. Which of the following device is NOT required to keep the store safe and secure?

A. Smoke detector B. LED display

C. Burglar alarm D. Digital door key cards

Q64. THM F1 Fea ST TFITar % g F § & Fiar =1 1 syrarvashar T8 27

A. THIS f3earex (31T Tiaeh) B. LED f3¥car

C. TR 37 D. f3Sieer 3R &I Fsd
Q65. A video camera should have for night surveillance.
A. Motion sensor B. UV sensor

C. Microwave capability D. Infrared capability
Q65. e fafer St %1 T i FE ¥ forw T AT Brell 2]

A. AT Bl B. UV ¥

C. Argsag Hufafardr D. g=3hRs dufaferdr

Q66. Which one of the following defect/disorder is caused through manual handling, awkward
postures, work organization and vibration from equipment?

A. Eye-defects B. Improper sleep disorder

C. Musculoskeletal disorder D. Growth disorder

QO6. frrer % & e 2w / forpw, Agerer eferm, weg Hard, e wear ofit T % o & ¥ar 2 27
A. 3@l & & B. 3ieffd aiig fash

C. FeRgFrERdee TR D. fwTe AR
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Q67. What type of demonstration is virtual and the customer cannot feel the product physically?

A. Fairs B. Advertisement

C. Tradeshow D. In-store demonstration
QO7. Fi WohR %1 Fex ST ST ¥ 37 e Ieng b AR w9 & weww e v ?
A. AT B. fa=imaer

C. SR geefer D. gelel # eiel

Q68. Which one of the features should a product include when you are choosing a phone for a
blind person?

A. Smooth screen B. Ability to work on voice commands

C. Light weight of the device D. Faster processing speed
QO8. = s fopet sier =afth o fore w1 9 w & o fet & & et fowand et S =nfee?
A. THY Bhie B. 3TTATSIEdRT 3MERITHR A Fad h &THT

C. T golel H godhl gl A1 T D. 9fehaT T 31T dT Bleir AIRT

Q69. What should you do to impress customers and facilitate purchases?

A. Lie about the product features B. Give away products for free
C. Allow the customer to use the products and D. Learn about products and prepare what to
choose later speak

QO09. 7k =t yerTfer X @le Gt S % T STTIRT AT BT <fRT?
A. 3cure; faRISdT3i & IR & 375 #¢ B. 3cute HAFI H &
C. g I 3cUIE, SEAAT Tgol el & AR WX At & D. 3cural o IR & G 3R 741 gt ¢ Ig G of

Q70. Which one of the following improves the store's ambiance and facilitates a purchase?

A. Loud music B. Gaudy wall paints

C. Pleasant scent D. Very low temperature

March 02, 2020 Page 19 of 26



Haryana Staff Selection Commission

Government of Haryana

Adv. No. 11/2019, Cat No. 07, Store Assistant,
DHBVN, UHBVN & HVPNL DEPARTMENT, HARYANA
Evening Session

Q70. f & & T g ¥ WK T GERAT 3 ST T T GoRL T 37

A. SIRRMT T el B. S1aRT oY #75ehTer T
C. geTil g D. SgId & 9Tl
Q71. Loyalty cards encourage of the product.

A. Repeat purchase B. Further selling

C. Replacement D. Repair

Q7. dfrcdt FE T 3@ F o iewted fopa s 2

A. gERT TS B. AR S3rer arshr

C. gfaeamaet D. #ATFAT

Q72. What does USP stand for?

od]

A. Universal Store Price . Unique Selling Price

)

C. Universal Selling Price . Unique Store Price

Q72. USP =1 ot amm o 37

[oy)

A. R TR 5
C. gvadier afdier T

. ik afdiar argw
. A TR ursH

)

Q73. Which one of the following is a good way of ensuring that the customer is happy with the
product purchased?

A. Guiding about the use/ operation of the product B. Asking them to return the product purchased if

and asking for a review they are unhappy with it
C. Asking them to write a review letter and D. Visiting the customer regularly at random
dropping it to your store times
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Q73. gree @l 5 IEIE T T8 UqE ¥ 36 GRT H 1 ST e e & i 87

A. 3CUIE ST T/ TTeTeT & X H gard 31T gaieT & B. If¢ & @er 71T & a 3cure ATt &+ & forw &g

C. 3v¢ HHET I fr@ent 31T gehlel & oot &1 & T D. ARYT T W A o0 & amgesh @ Hoarehid

e

Q74. How should you respond to customers in your store that requires help?

A. Leisurely B. Promptly
C. Angrily D. Disapprovingly

Q74. =fs mree =t 29 M & Heg AT T A9 A wfafswRr 2
A IREFH B. X

C. e ¥ D. aArdwesf & @y

Q75. In the CARP method, what does 'R' stand for?

A. Relocate B. Resource

C. Refocus D. Reschedule

Q75. CARP @& #, ‘R’ 1 waeia &1 872

A. Retshe (FAAART =) B. RERy (¥=19)
C. Roprehg (JoTediet &) D. Reggel (FATAuIRE )

Q76. While handling a customer's complaint one should not be

A. Polite B. Patient
C. Aggressive D. Calm
Q76. gree i Rrekrea gurer ge, T 7 T R

A. BaH et B. fiRer T@aTT
C. 3mhA el D. erid el
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Q77. Which one of the following is a way of making your long term loyal customers feel that
you are reliable?

A. Make a note of things that please them and B. Try and sell them every new product your store
ensure the same is done every time they visit you receives

C. Stop communicating with them after you sold D. Expect them to know and understand
them the product everything about your store by themselves as
they are old customers

Q77. ok o Tmeeh i 31 forare @ saeh stewT faet ot e 3 & i sfud ade 82
A. 356 T STAarell disil i fold 3R Y IR 519 d 3M9eh  B. 31T0eh Gehlel H 301U T AT 3cUIG 3 selel T hiTrer

gehlel # 31T § al @8 L £y
C. 3¢ 3¢UIG I & TG 370 HIH a6 HY D. I &Y et 16 § ot 37 3 Gohtel & I o AN
ST Bt T ITAETT HTeT

Q78. What is the best way to make support to customers more accessible?

A. Letter to customer support department B. Application to the manager

C. Application to technology department D. Live chat

Q78. ureeh i gHe ATEHT A TTH FE B GeTaH TR T 82

A. T AT faomT & @d o B. YetIeh & 3Tdc e
C. drfarehr fa8ImeT &Y 3mdgeT &Y D. @13d d¢ Fare

Q79. What type of language should one maintain while attending a customer's problem?

A. Professional B. Abusive

C. Aggressive D. Funny
Q79. wires 1 G 1 GA G FI AT ek HT FAT FHAT ST =iR0?
A. SITadTAS B. ameierelter

C. 3TshdAS D. f3=<r
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Q80. Which one of the following needs continuous upgrade for improved customer service?

A. Appearance of employees B. The greenery around the store

C. Knowledge of products D. Ambiance of storeroom
QB0. zrree Far # gom @ * fore fet § & forarert Pt sTera fove ST <Y strareareha 87

A. HEIRT FT fe@rae B. gehTel & 3TEITE T gRATe
C. 3cUTer &l ATl D. gehlel T HTEIeT

. at shou ou do 1f all the members of the team request for leave during the same
Q81. What should you do if all th b f th q for 1 during th
period of time while it is the peak season for your store?

A. Decline everyone's leave request as it is the B. Listen to everyone's reason for the request and
peak season give leave to one person at a time based on the
priority of their reason

C. Accept all request and do all the work yourself D. Ask the team members to argue among
so that the employees are happy themselves and decide on one person who can go
on a holiday

Q81. Srar 3meh ob # @lig ot HEw el T ¥ S I G e o R a3 ke get ok i T ¥ S = Hir?
A. I Ig Tlie &1 AlgA § & fhdT T gl ARl B. Fdh §Edl o HRUT Gl R 3o HROM T qrafAhar &

Swafy IR A% U FAar &1 ol &
C. gelt fi=aforai &1 #=g T IR ART F1A Ge Fomred cifer D, Tl I Hewdt 1 &g foh &Y 3mad # o o fovelt T
HATR G & AT T gt Al

Q82. How can you ensure that the capabilities of each employee are utilized to the fullest?

A. Set clear targets for each person based on their B. Set common targets for everyone
capability

C. Set targets that are impossible for the D. Ask employees to set their targets by
employees to fulfill themselves

Q82. =t Ffamy it amard wof & & v & W ¥ gHeht gRfiaar s R war?
A. & T &I &THCT & 3aR e e Y B. &Y el & o @t ore feiRa
C. HFaR Q0 & Y Teh W ofeF fAeiRe &l D. FHURIT T 3e7eh 6T e, &1 AR et 1 g
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Q83. Which of the following will be considered as an improvement in the field of customer

services?
A. Increased time required to resolve customer B. Increased response time for waiting for
issues customers
C. Faster resolution to customer complaints D. Reduced amount of time spent on

communicating with customers

Q83. f & & e e FaT & H e AT STem?

A. TTEeh THEIT FelgTel H 3T ToHT o971 B.W@r&@mmgqﬁﬁmwmm
C. Tgh RIS FT IS F TATTT AT D. 3mgeht & TTe T A AT 31 TAY A glelr
Q84. is NOT required to request for a credit.

A. Detail of item or service B. Detail of possible vendor

C. Detail of related account D. Family detail of the customer

Q84. 3y wim & forg T TrarvIshar TE B 2

A. IEJ I AaT T faaor B. Herar fashalm o1 fareRor

C. waftrd @ra &1 faavor D. #geh & YRER & faazor

Q85. How do you know if a customer is interested in actually making a purchase?

A. An interested customer keep looking for B. A prospective customer asks you to sell the
products you don't have product at a price you can't provide

C. A prospective customer clarifies concerns about D. An interested customer sits in a place without
the product that he will face post-purchase looking at any products

Q85. st F& war 2 % e T & @iie § wR w@ar 82

A. ST T@ATST g ST 3cUTE 319k UTH =18l § 3o B. @A almgeh 39! 38 #Hed H 3cUIG S99t I Fedl o

C. gH1fad Agh 3c9IG TG & &1 H 38 o = & D. 3 T@eiarell Ige fhdl 3cUTG T ¢WTaAT Ueh STeTg
Tehdl & ITHT ARTHIOT T & JoT T &
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Q86. What happens to a retail store when it's teams work effectively?

A. Increase in productivity B. Quarrels in the team

C. Uncomfortable environment is created D. Reputation is spoilt
Q86. gawr g # aft e 1 F yuEEC @ @ @ Ear 82

A. 3cITEEdT e § B. [C AN ET &

C. e FEt Yar e & D. wersoT fvedy #F frer el &

Q87. Which of the following is NOT required to delight your disappointed customer?

A. Make a joke of others B. Make them feel heard

C. Make their time worthwhile D. Make a fair deal

Q87. smer fwrer res i G A & o f & & fopmeht strarereRar =&t 87

A. gERT oY faeile et B. 3eTehl FeT el
C. 3Th THAY & Hed A D. 3/d cgagR &

Q88. Why should you monitor the working of your products?

A. To waste resources B. To stay entertained

C. To irritate customers D. To be prepared for issues with their resolutions

Q88. s1rues 3cure 3wt oY e 31T & H?

A. TEId & T & e B. AANGIT &l & foIT
C. TMghT I T L & ToIT D. 3dehT GAEAT3T 9T AT ¥ & foIT JIR g & fow

Q89. What can you do to improve your relations with your loyal customers?

A. Call them everyday B. Avoid all other customers and give your
attention only to them

C. Give out loyalty rewards D. Shift the store to a place convenient to them
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Q89. ek awrer TmEE! & fewa G F o 31T T A TR 37
A. 37¢ gRIST FIeT HL B. 377 Hef FATgehi T gelfaid X At AR €1l &
C. IhIERT JTEhHR 378 & D. 3+¢ Hgierd &1 Ul ST9Tg WX gehled TATeATeciiRel Y

Q90. What is the advantage of delivering reliable services to customers?

A. Increased sales and improved reputation B. Reduced amount of profit
C. An increased amount of responsibilities for D. Reduced customer satisfaction
employees

Q90. ureet =1 FrgeT AT 3 T AT T B2

A. TSshr sec § 31 wfaser 3 g & B. oI (A &H g &
C. FHIRY &I F1eT FFAeRY et gscr § D. e HAME A gl ©
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