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Directions : There are in all 25 questions in this question paper. All questions are

compulsory.

(i) weet &g FefRa e 376 wwga sifea 2|
Marks ailoted to the questions are mentioned against them.

(jii) D W BN LAY Ufed Tl FHfAA TR el
Read each question carefully and answer to the point.

(iv) 5o T 1 SRfambedia v &1 39 99 & Hedd W@US & IR ¥ IR fdded fad e
¥ 1 e st 3R qRae! 3 foriae | wo wve 2 ¥ 7 a6 Mivgd 3Tk1T 92
&l
Question No. 1 is muitiple choice question. Four options are given in
answer of each part of this question. Write correct option in jmur answer
book. Question No. 2 to 7 are definite answer type questions.

(v) o TRET 8 ¥ 13 T YD B ITR THINT 50 T&l H Qfofe |
Question No. 8 to 13 are to be answered in about 50 words each.

(vi) W T 14 4 17 a9 Tees BT JoR aTHT 100 TTdl #. afore|
Question No. 14 to 17 are to be answered in about 100 words each.

(vii) T2 T 18 I 24 T Fod BT IR TN 200 TI&T & QST
Question No. 18 to 24 are to be answered in about 200 words each.

(viii) T2 ¥=aT 25 pE/Ed e 7 &
Question No. 25 is Case/Source based question.

(ix) 9 I99-U7 § THY R IS [Gbed T8l & aey sfaud Je=i § 3idRe fadea & -
fopar mar 21 U v 8 o v e @ & 3R alfore|
There is no overall choice in this question paper, however, an internal
choice has been provided in few questions. Attempt only one of the given
choices in such questions.
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1. (®) 96 & FHARGT B Faiftrd SRom 2 arer o & 1
| ()  wfbn (iy T
(iii)  3TFmRoT (iv) s
Maximum incentive giving function of management of employes is:
(i) Staffing (ii) Organisation
(i)  Motivation (iv)  Planning
(@) agan 7 féb caxra Rigra f5ad gy far man &2 1
(i) &R BaE (i)  ©% s SR
(i)  fopforg dreex (iv) URR gax
'Principle of Harmony, not discord' is given by whom?
(i) Henry Fayol (ii) FW Taylor
(iii)  Philip Kotler (iv)  Peter Drucker
() AT araraRr & frefeRea § & 39 ar semRor ¥ 1
(i)  3UHRHT TReT it (i) URAR P TR
(i) 291 P GfFers (iv)  srefeuawr & g1 &1 gy

Which of the following is an example of social environment?
(i) Consumer Protection Act (ii) Composition of family

(i)  The constitution of (iv)  Money supply in the economy
the country
() &7 uftear & Fifea &: 1
(i) & P faurs= (i) = B BT TEEBROT |
(i) 3TIH BT B B (iv) 3IRrH T :
R‘ITEITaFlT
Organising process involves:
(i) Division of work (i)  Grouping of identical work
(i)  Assigning work to (iv)  All of the above
appropriate persons
(5) PHaRA & fder & aftafe &: 1
(i)  ufSremor . (i)  verfa
(i)  RIFFROT (iv) 3IRRP g
Development of employees involves:
0) Training (i) Promotion
(i)  Transfer (iv)  All of the above
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fRder :

Direction :

(i)

(i)

(iii)

kL] iy fafamr

(i) .
(i) fodmy (iv) IR Tt
Financial Manager takes decision as to
(i) Dividend (ii) Investment
(i)  Financial (iv)  All of the above
(B) caforT & 1
(i) &9 P sstd (i)  3gvaE
(iiy  3ifarf (iv) vfes
Labelling is:
(i) Waste of money ki) Necessary
(iii) Compulsory (iv) Voluntary
(37) fasmo &: 1
(i) fafam (i) &9 & gafdt
(i) 3 ET®S (iv) IRKBH PIE 78}
Advertising is:
(i) Investment (i) Wastage of money
(iii) Unnecessary (iv)  None of the above

W A1 & 37Ted @) ot & aﬁaﬁaﬁaﬁmm) aAT BRI (R) H
w9 | fafeq fosar mar 21 e famet (i), (i), (iif) AT (iv) # & Taw
T el IR AT
In next two parts of Question No. -1, there are two statements labelled
as Assertion (A) and Reason (R). From the fellowing options (i), (ii),
(iii) and (iv), select their correct answer,

AaarrRaﬁ‘fﬂg"r%“amR,Aa%’raé‘ra:maﬂméf

Both A and R are correct and R is the correct explanation of A.

AT R THT e & wReg R, A Bl T T T8 R &

Both A and R are correct but R is not the correct explanation of A.

A FTET & TR R 77

A is correct but R is incorrect.

(iv) ATT R 91 e &
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(#) fBeE (A) : TS adaand &
BRI (R) : e St & wslt fawml aen saem % ot v o) @i e
gl 1
Assertion (A) : Planning is pervasive.
Reason (R) : Planning is required at all levels and in all departments of the
organisation.
(57) e (A) : P i et &1 Heter 30T G9a e |
BROT (R) : P07 37 e famsit aik st 1 rders a7 & 5 Ssaens wedh
Pl T R & fore 8 & 1
Assertion (A) : Controlling function enable efficient use of resources.
Reason (R) : Controlling provides direction to all activities and efforts for
achieving organisational goals.
2. ¥l @1 HARS A AT SHEIRE! $ garciEa avaT €1 98 B9 T £ a7 3 ?
1

Internal source of recruitment demotivates the existing employees. Is this

statement true or false?

3. foifea awerare & ar wonferat @ &2 1
What are the two methods of written communication?

4. T yeer & foa wR & gt &2 1
Controlling is related to which level of management?

5. U3l IR & &l WS ar &7 1
What are the two segments of capital market?

6. fauor % 3ae @ ygT 2N & fore e T 25 @9 wwear &7 1
What is called in marketing to give special name to a product?

7. 3THITHT BT DI AT AUBR TR Y IaTE B FTHBRY 2 T Trafeerg 27 1

Which right of consumer is related to providing information about the product to
the consumer?

8. YUY DI Pig af fagwam R 2
Write any two characteristics of management.
9. fadiiexor &t wew @ qwi ot B @ fig frfae 2

Write any two points showing the importance of decentralisation.
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10.

1L,

¥

13.

14.

15

16

1.

18.

19,

20.

HRNROT A T SRy &2 2
What is meant by motivation?
AfHTa famg @7 aref qaso 2
Explain the meaning of personal selling.
mmwwa%ﬁmas%ﬁamﬂaaﬁaﬁwaﬁéaﬁm%ﬁm 2
Write any two reliefs available to consumers under Consumer Protection Act,
3YHITHT & IS & IRt % sR § g7 2
State the two responsibilities of consumer.
Je7 & 38Tl B WeY F THEIR 3
Explain the objectives of management in brief.
AMEGS FTAGRYT J 37T 7 ey &7 3
What dc you mean by business environment?

3HAGT / OR
Explain any three dimensions of business environment,
TS TR TR ¥ s 5 e garge| 3
State the importance of control in a business institution.
o asifen fofal @1 wanfe w23 amr B frftam) 3
Write the factors affecting Capital Budgeting Decisions.

3AAdT / OR
o e & o e @) faeia yawer @ sroftre RReg aard|
What is meant by 'Financial Management'? State the primary objective of Financial
Management.
s o @18 o Rrermars Ry 5
Write any five features of planning.
5 & B & ¥ F §5 & TEed B W S| 5
Expiain the importance of organising as a function of management.
sfereror 3 faftr Rt @1 samse) ' 5
State the various methods of training. |

3AA4dT / OR
Frgferacor @ @7 99 HE Bl HEW F guamv|

What is staffing? Explain in brief the importance of it,
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22.

7 v

24.

25

.

on

ﬁaﬁ%mmﬂﬂaﬁé?%ﬁ%ﬂ%mﬁmmﬁqﬁm

What do you mean by leadership? Explain the types of leadership styles.
JYar / OR

ﬁﬁmﬁwaﬁ%?uﬂﬁﬁhﬂﬁﬂ%ﬁﬁ?maﬁﬁm

What is the meaning of direction? What is the importance of direction in the

management? Explain.

%ﬁuﬁuﬁmw%?ﬁ?ﬁumﬁsﬂ%nﬁaﬁﬁ%waﬁm| 5
What is financial planning? Discuss its importance in financia! managment.
ﬁﬁw%mﬁmﬁ?mﬁmﬁwmaﬁml 5
What are the objectives of establishing SEBI. Explain its functions.

: JYgar / OR

e Fayafor &Y ok &ifsel TG B B U BT
Define stock exchange. Explain its functions.
ﬁmﬁﬁsﬁ%ﬁ%ﬂwwam%?mma%\maﬁ%mi 5
What is physical distribution in marketing? Describe the components of it.
3Uar/OR
T & 3T AT TEES &2 Faa 98 B FEestl
What do you mean by promotion? Describe the promotion miX.
WW@WWE@T%%?@WW%WW-
Read the following passage carefully and answer the questions given below-
e e R b UeaT e fESTa R & B T P IR B B T I feee
# U TireH Ele | s 3 3 36 FHETRE! B (e Tl e el & (e,
mmﬁ@iaﬁwﬁﬁﬁmﬁaﬁmaﬂ?maﬁaﬁﬁﬁﬁmmém
uf3iféra fosar| R 3 HEARAT P TES! @ 37 HABH PN 10% e & Y 3gEla &
T, mmwﬁﬁdﬂmaﬁzﬁﬁmﬁWWW| T B 3R & oAl
3 S 3 piaTRal & sfiRes 6e P B P Be gﬂéﬁa&ﬁﬁﬁ%a&%ﬁﬂ%@ﬁ
SYeaTes & &1 aTal Tl W%ﬂmﬁmmﬁmﬁﬁaﬁmmﬁw
s el 3 ez R 35 Pk 2 o e aaal & i g T €|
Rita did a course in fashion desiéning after graduation. She opened a showroom
in Delhi after completing the course. She employed eight employees in the
showroom. For greater productivity, she divided work into smaller part and
every employee is trained for the work assigned to him. Sales staff were allowed
to give 10% discount to customers and other buyers, Rita retained the authority
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to decide on any discount beyond this. In early days of the business, Rita asked
employees to work extra hours. In return, promised to give them special incentive
within a year. She gave cash bonus to employees when the business did well.
However, she is inclined towards women employees in resolving disputes among

employees. :

() e # fost yamer & Rrgreat @7 wrer s 317 <y 27 o avle Bifsel 2
Whét management principles are being followed in business? Explain them.

(%) 3 g1 e & o R a1 3ot R 377 <y 2 1
Which principle of management is being violated by Rita?

() T & e @ fvar 3 g B 9 2w & Rrgr Trergs Raz 2 3ok
PifoTe| 2

Which two principles of management are mainly helpful in expanding Rita's

business? Mention.

* 3k %k %k %k
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