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Afer:(i) 39 weA-ua A pot 27 weq &1 Wl e sifvard 2
Directions : There are in all 27 questions in this question paper. All questions are

compulsory.

(i) weet &g Fefa e 376 ww g sifed &1
Marks allotted to the questions are mentioned against them.

(jii) 5P Y BT SAYESD UG T T IR fore|
Read each question carefully and answer to the point.

(iv) e =T 1 efaebedta Yo &1 39 99 & edid W@Us & IR W IR fadbed f&d e
¥ T8 Rrea 310 FeRgRae & forae| ye wiven 2 3 9 o HiRad eRia v
2l
Question No. 1 is multiple choice question. Four options are given in
answer of each part of this question. Write correct option in your answer
book. Question No. 2 to 9 are definite answer type questions.

(v) e vt 10 9 15 b Gciich &l IR oI 50 Il ¥ diforel
Question No. 10 to 15 are to be answered in about 50 words each.

(vi) W T 16 F 19 dcb Hedidh BT IR oNTHAT 100 Y&l H qiforel
Question No. 16 to 19 are to be answered in about 100 words each.

(vil) 2T HRAT 20 A 27 T Tl BT IR oI 200 V&l H Qifore|
Question No. 20 to 27 are to be answered in about 200 words each.

(viii) 39 999-77 § I9T R B3 facbed Te) & qenfy siua yeai § 31dRe® faded ye
5o mar 21 ¥ wel ¥ Paet v fadea I & IR dfore|
There is no overall choice in this question paper, however, an internal
choice has been provided in few questions. Attempt only one of the given
choices in such questions.
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1. (@) Yoy waeer & JaEH BT 1

(i)  Herean (i) =g ..
i)y (v) OIS T el \
Production in scientific management is: i
(1) Maximum (i) ~ Minimum
(i)  Normal (iv) No effect

(@) ﬁﬁ%ﬁaﬁﬁﬁﬁqmwﬁwﬁﬁwaﬂa&mqﬁ% 1
() T (i) AR
(iiiy (iv) F&c

Which of the following does not characterize the business environment:

(i) Uncertainty (i) Employees
(i)  Relativity (iv) Complexity

(m FEGHE: 1
() we-aingE (i) T
Giiy e St (iv) SRIH I
Planning is:
(i) Goal-oriented (i) Objective-oriented
(i) Mental Process (iv) All of the above

() P S @ dEt 1
M) 42 (i) =8
(i) 4 (iv) 6
Main elements of direction are:
-2 @ .3
(i) 4 (iv) 6
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Wmaﬂq&a%%ﬂwé%‘? 1

() EEER (i) ~TEHE ®R

iy FEAER (iv) JRKD [

Which level of management is related to Controlling?

(i) Top level (i) Middle level

(i)  Lower level (iv) Al of the above

it e # e g 1
Gy 3t iy it

(i) oA (v) IR

Capital structure includes:

Q) Share capital (i) Reserves

(i) ~ Debentures (iv) Al of the above

Sy = = fan T O v 1
) T (i) ~3FEID

Giiy € B CEIE (v) IRBHAA IS &I

Money spent on marketing is:

0 Investment (ii) Unnecessary

(i) Wastage of money (iv) None of the above

%mmﬂﬂ%%mﬁa%mﬁﬁmﬁmwmwﬁa
A - 1
() e B SR Giy  gaTS T HAUDR

(i) q@ﬁ%ﬁaﬁmmﬁmﬁ (iv) st fre &1 AUeR

Under which consumer right, does a business firm set up consumer grievance

cell-
(i) Right to safety (i) Right to be heard
(iii) Right to be informed (iv) Right to consumer education
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2. qHEY YE BT 9R &1’ - I8 B I & TN A ? 1
'Co-ordination is essence of management'. — Is this statement true or false?

3. WRd TR gRT 7S e A  yz e ®a ge? 1
When main changes introduced by Government of India in new economic policy?

4 siTaRe v sFiTERe GTeT | e B AT wifid g 8? 1
Which is established first between formal and informal organisation?

5. g FRgRbaRoT eI B 8 1
Is staffing a managerial function?

6. e @ E a1 B At gRoT! B Pt aRoms & e aR @ w621
Which function of management is related to comparing actual results with planned
results?

7. N TRe & &1 I e feiael 1
Write two main components of capital structure.

8. U3 ATSIR & a1 WU FT &7 1
What are the two segments of capital market?

9. 3Heer PR feaw Ba TR ST &7 1
When Consumer Right Day celebrated?

10. ya= B P18 2 fgeam fafae| 2
Write any two characteristics of management.

11, S ATAEROT FT &7 2
What is external environment?
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12.

13.

14.

15.

16.

; e 8

185

19.

aetaRe TG ¥ & 3R @°

What is meant by informal organisation?

frer 1 tRuTia Sifel

Define Directing.

et T0 & T 3

What is meant by working capital?

%wwua‘auﬁﬁasﬁwﬁaﬁéaw%ﬁam

Write any two differences between advertisement and personal selling.

e 3 ypia 1 Had H THEARE

Briefly explain the nature of management.

qaeer 3 FiEv B @ e W difotl

Explain the importance of controlling function in mangement.
3ar / OR

e Py & Far it 8?

What is meant by budgetary control?

U S §1U8 &) [I9Iude §amsel

Explain the characteristics of a good brand.

Jq%ireRT TG & 3T T AN 82

What are your responsibilities as a consumer?

3al / OR
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¥R ST TR U fewm fafae|

Write a note on consumer awareness.

20. m%am%ma%aaﬁaﬁaﬁﬁfwwaaﬁm 5

Briefly explain the techniques of Taylor's scientific management.

51, s o1 A W Hiiote| 5

Explain the importance of planning.

372/l / OR
mﬁﬁaﬁaqqﬁmaavﬁa%\%m

Explain the planning process in management.

25 PR % WRIUT BT 31 vd HEd ael 5

Explain the meaning and importance of delegation of authority.

53, Tge @ yftsar @1 qufE Bifoel 5

Explain the process of selection.
3ar / OR

41T 3 g - | ©° FEsse|

What are the sources of recruitment? Explain.

24. mﬁqﬁmﬂmﬁuﬁnﬁaﬁ#&ﬁﬁmﬁﬁm 5

Explain in brief the meaning and importance of motivation.

25. @mmmwmﬁﬁmm| 5

Discuss the factors which must be considered while designing capital structure.

3@/ OR
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| %ﬁaﬁuﬁaﬂﬁmmﬁ%mﬂ%n@aaﬁwﬁm
What is meant by financial planning? Explain its importance.
26. ﬁﬁuw@rwmﬂ%?f@mu&gmwﬁwwaﬁm\ 5
een capital market and

Market? Distinguish betw

what is meant by Financial

money market.
F=tt e il oY ST Bl 5
y five functions of marketing.

Describe an

3rrai/OR

rgmﬁwaxr%? e o @

What is price mix? Explain in brief the factors affecting price mix.
% % % ¥ ¥
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